Lucy Lamontagne
Tel:07894738291
Fax:020381939 
Trinity Saint David’s

Dear James,
 Regarding the consultation that Mrs. Theresa Green requests as of tomorrow at 10:00 a.m. There are a few key points I need to address prior to meeting with Mrs. Green; your assistance would be greatly appreciated. As seen in the Code of Conduct it is necessary that we as solicitors maintain these procedures in our legal practice to have a certain level of professionalism in our work when dealing with clients. A duty of maintaining trust is owed to Ms. Green and by doing so we ensure not to discriminate, abuse our power or use or knowledge to mislead our clients. Another key aspect is remaining confidential throughout the case, as solicitors we are entrusted with sensitive information; hence it should only be shared with persons directly related to the case if necessary. A client’s confidentiality should never be breached as it is deemed unethical under common law. A duty of care is also owed to our clients as we are expected to safeguard any assets belonging to said client, this is would also come under us carrying out our due diligence in terms of professionalism. (Oxford Law Dictionary, 2018).
Under the SRA Code of Conduct, a solicitor should not pursue a case if a conflict of interest is present. If one’s own interest is at a risk, there is the possibility of biasness with is unethical in the eyes of the law. An exception can only be made for the client if both the solicitor and client share the same objective; hence they are working for the same outcome. If the client sees it fitting for the solicitor to represent or the solicitor deems it fitting to represent all clients, an exception can also be made in this case. Under another circumstances, a solicitor owes a duty of care refuse any case where a conflict of interests exists. It is important as a solicitor to comply with the rules established under the SRA Code of Conduct as failure to do so could result in being subjected to the Solicitors Disciplinary Tribunal (SRA, 2023).
The SRA Code of Conduct requires solicitors to show accountability by reporting anyone whom they are responsible for that may be subject to disciplinary action. It is also necessary that a solicitor responds to the SRA with urgency and with accurate information that may be required. Depending on the risk of an undertaking, the SRA has the authority to determine whether or not a case can be pursued as they act in the public’s interest. Therefore, the SRA in certain cases may impose certain conditions if a solicitor is unsuitable to undertake a specific business activity, taking on the case puts the client, third party or public at risk, the case will not comply with SRA Code of Conduct etc. (SRA, 2023)
The SRA Code of Conduct also speaks on the issue of handling client’s money, there creating an environment of anti-money laundering. According to Oxford Law Dictionary, money laundering is “legitimizing from organized or other crime by paying it through normal business channels”, for example through banks. This way, the ‘dirty money’ is washed off after it goes in circulation and therefore becomes ‘clean money’. There are certain procedures under the SRA Code of Conduct that we are to follow as solicitors, namely, safeguarding the client’s money and assets, keeping client’s money separate from one’s own, on receipt, paying the clients’ money to the clients account etc. All of these rules would work hand in hand with the duty of trust we owe to our clients at all times. Overall, all of the aforementioned points would come under practicing our due diligence. Hence why it is necessary that we as a firm ensure to gather all necessary information about Mrs. Green prior to meeting with her to ensure that I am able to represent her if need be. Therefore, I can properly determine the risks associated with her case and the possible advantages of undertaking the said case. Upon doing so, please report back to me and let Mrs. Green know we will be contacting her very soon (SRA, 2023).

Kind regards,
Lucy Lamontagne. 






Guidelines for Meeting with Mrs. Green:
N.B Considering that there are no professional reasons for me to undertake Mrs. Green's case. There are a few points that I need to ensure I discuss at the meeting. 
According to Oxford Law Dictionary, a will is defined as ‘a document by which a person (called a testator) appoints executors to administer his estate after his death, and directs the manner in which it is to be distributed to the beneficiaries he specifies’. In terms of Mrs. Green's request to contest her will, there are different situations which may have accounted for her to come to that conclusion. The Wills Act 1837 sets the guidelines for a will to be deemed valid. Some of these requirements include the tester deciding on his will through his own wishes with no undue influence present, the will must be a physical document in writing with the testators’ signature, there should be two witnesses when the testator signs the will and the witnesses must sign, if a witness is not present at the time the will is being signed, they must be informed etc. (Oxford Law Dictionary, 2018)
Furthermore, regarding Mrs. Green’s request to possibly contest her will, there are various grounds under which a person may decide contesting their will is necessary, some of these include the deceased, that is the testator not having the mental capacity to secure a valid will, undue influence being a factor when the testator made their will, forgery or fraud being present at the time of making the will, the testator at the time not having the necessary knowledge to understand the contents of the will etc. Generally, in wills, words are given their ordinary grammatical meaning to ensure clarity for anyone who reads it. Considering that there are different types of wills such as joint wills, nuncupative wills and mutual wills, one must take this into account when deciding whether or not the aforementioned will can be contested.
In terms of the methods in which the meeting can be conducted, it could be held face to face or via a social media platform such as zoom. For face to face interaction, there are a number of advantages and disadvantages. In terms of the advantages, there are less distractions face to face as opposed to online interactions, there is no issue of internet connection, misunderstandings are easier to resolve in person, there is the added communication of non verbal cues etc. On the other hand, face to face meetings may pose an issue of availability as not all parties may be able to agree of a set time and date, there is also a cost attached to hosting a meeting as a space needs to be rented if not readily available, there’s the cost of refreshments, transportation etc. 
Moreover, with regards to using a social media platform to host the meeting as opposed to face to face, there are still pros and cons present for this form of communication. Some advantages of opting for this form of communication include convenience for both parties as a meeting on zoom can occur anywhere the individual deems appropriate, there is no need for a physical space as the meeting is online, sharing of information is easier as it can occur digitally etc. In terms of the disadvantages of online meeting, there is the possibility of poor internet connections, not all clients may be able to use the software effectively and efficiently, there’s a greater opportunity for interactions etc.
Upon assessing the various ways in which the meeting could be conducted, I as the solicitor would deem a face to face meeting the best option. This option is most suitable as the firm has not confirmed that Mrs. Green will be able to navigate the technology effectively and efficiently, renting a space is not necessary, there is no possibility of internet connections etc. Overall this would be the most efficient method to host the meeting.
The SRA Code of Conduct requires solicitors to notify the court if their client is unable to fund their case, this way the court is able to make accommodations for the individual. Solicitors offer legal aid to clients who cannot afford to pay much or any money at all, hence the meaning ‘for the public good’. Some advantages of pro bono us good publicity for the solicitor, more opportunities for legal representation for clients, more experience in areas outside of what a solicitor may generally practice etc. Another form of financing is personal financing, meaning from one’s own pocket. Overall, our firm would be pleased to take on your case Mrs. Green (SRA, 2023)
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