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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Dates of workbook submission will be made available during the initial training day and posted on Moodle.
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Task 1 (Component 1)

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	[bookmark: _Hlk92194392]Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER 

In this essay I would like to explore the coping strategies I implemented to support me with stress and to develop my resilience whilst adapting to the role of police constable within the workplace.
Firstly, a definition of coping provided by Lazarus and Folkman (1984) is referred to as ‘constantly changing cognitive and behavioural efforts to manage external and/or internal demands that are appraised as taxing or exceeding the resources of the person.’
This definition identifies those changes are made to support a person with various demands. In relation to my tutorship, which I have found difficult over the past 12 weeks I have been encouraged to put into effect strategies, new routines and behaviours to support my transition to my new role. 
I have identified a number of key concerns that arose due to my new role that have had an impact on my personal life and work life. 
Shift patterns.
As a parent of two young children, it was crucial that I developed good time management skills to support a healthy work/life balance. It is also vital that my shift patterns are considered in parallel with my wife’s shift patterns to ensure we do not incur childcare difficulties. 
Relationships with colleagues.
I am a mature student and older than many of my colleagues. This had an impact on my self-esteem and confidence in both a social manner and in relation to my competency in my role. Being a mature student, I have often compared my abilities to those on my team. 
Reliance on literacy skills. 
Integral to my role of a police officer is the ability to record information about incidents, service users and procedures. Following a diagnosis of Dyslexia, I was keen to develop strategies to support my literacy skills and improve my levels of confidence when completing documentation.
In consideration of the above identified areas of concern I will now discuss the specific strategies I continue to implement to support me both at home and within the workplace. 
Visual Schedule.
To adjust to a new pattern of shifts I created a visual schedule. This clearly indicates my shifts alongside my wife’s shifts so we can plan childcare, family events and time to engage with hobbies or personal errands. It has also been beneficial for my children to see so they can be aware of the routine for the week. This supports me with my time management and organisation skills. By having a clear schedule, I have been able to ensure I engage with activities to alleviate stress. I continue to enjoy running as this improves both my physical fitness and my wellbeing. I also identify key times for completion of university work.
What opportunities do have during a shift to unwind/destress?
Key Mentor.
As previously mentioned, meeting new team members can be difficult for me, as I can often experience levels of low self-esteem, confidence and anxiety. However, I was keen to develop a relationship with my colleagues. A key relationship in supporting me with my role and my studies is that with my tutor. My tutor is an experienced police constable, and it was beneficial for me to gain information and advice regarding procedures and problem solving. 
Social Opportunities with colleagues. 
To support my relationships with my colleagues I have found that my shift patterns have enabled me to meet various police constables. I have participated in team social events, and this has provided me with the opportunity to get to know people outside of the work environment. I believe this is paramount for me to develop a greater support network around me. Having formed established relationships with my fellow constables I am now increasingly more confident in asking for support or advice within the workplace.
Experienced staff members.
During each shift there are experienced colleagues present. This provides opportunity to discuss incidents, processes and concerns or queries. I have found the experience of my colleagues to be invaluable in my own learning. 
And finally in relation to the reliance on literacy skills I will now identify a key strategy I continue to implement to support me within the workplace and reduce my levels of stress. 


Pocket Note Book. (PNB)
I have experienced levels of stress when completing documentation and continue to compare my abilities to other colleagues. To support my understanding of specific documents I sourced advice from other police constables. Their advice directed me to the importance of my PNB. I wrote clear, specific points to develop my knowledge and capability in completing the relevant forms to the required standards expected by the College of Policing. 
I will continue to implement the discussed strategies in order to support my wellbeing and transition to my new role. 
(Word Count: 784)

Task 2 (Component 1)

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:  

In this essay I would like to discuss the fundamental elements of effective communication and the role of a police constable in safeguarding service users whilst considering their vulnerabilities. 

To begin with, the policing incident that took place involved a domestic dispute between two adults at the same residence. 999 calls were received from each suspect, so police attended the scene. 
A call was also received from a neighbour who complained of loud shouting and verbal threats being made. Both suspects were reported to be displaying aggressive behaviour towards each other. 
The information gained from the Police National Computer (PNC) informed me that one suspect already had warning markers for the use of weapons, drug abuse and violence against the police. The address had already been identified for reports of domestic violence.
With this information police attended the scene. In consideration of the history of one of the suspects the residence was approached with caution. At the scene we were met by two irate suspects who continued to argue and behave in an aggressive manner. 
As part of the role as a police constable, it is paramount to consider the impact of our own presentation or approach and how that may be received by a suspect. In relation to this incident, I was aware of the need to diffuse the situation at the residence. 
The Betari Box model supports police constables in considering the impact of their own behaviour and attitude on a situation and individuals as shown below in the diagram.
[image: Graphical user interface, diagram, text, application, chat or text message

Description automatically generated]Mindful Tools
As part of the decision-making process, it was agreed that a calm and relaxed manner was taken on approach to the residence. In order to respond in this way, I considered the elements of effective communication which I will now review in consideration of the impact they have. 
Non-Verbal Communication.
Nonverbal communication can include body language, facial expressions, voice tone, posture and gestures. It can provide people with additional clues about how a person is feeling and what they are thinking. Nonverbal communication plays a role in building ‘trust, clarity and rapport’(Segal et al 2020)
As access to the property was important, a relaxed, calm and approachable presentation was required. To prevent further levels of aggression from the suspects I wanted them to know I was there to help and support. 
If I had approached the residence with what appeared to be an angry posture and facial expression, I may have put myself and others at risk of harm, especially knowing that one suspect had previously responded violently to police officers. 
Verbal Communication.
As a police constable we rely heavily on verbal communication to share information to service users, to develop relationships with our colleagues, to report incidents and a whole range of other reasons. 
Kilbey (2020) states that effective verbal communication is ‘one of the most critical skills.’ In this incident I ensured my language was clear and projected in a calm manner. This was crucial with the goal of deescalating the situation initially. 
Active Listening.
Active listening is the process of listening to and responding to what a speaker says. It ‘encourages people to open up, reduces the chance of misunderstandings, helps to resolve problems and conflicts, and builds trust’ according to Chagas (2022) By actively listening to the suspects concerns and feelings the situation could be moved forward as tensions lowered. Using phrases such as ‘I can sense that you feel...’ allows the suspect to feel respected and listened to. 
Open and closed questions.
Using a range of question types can support police constables in gaining the information needed and can also offer a person the opportunity to share that information. Firstly, the use of closed questions may be used to receive confirmation via a simple Yes or No response. 
However, these questions offer limited opportunity for discussion but may provide confirmation of the facts or events. The use of open questions involves obtaining further details from the speaker. For example, in this incident I posed the question to the irate male suspect ‘Come on then, tell me what’s happening?’ This relaxed style of question enabled the suspect to feel comfortable in communicating with me and gave me additional information about the incident. 

Building a rapport.
By posing open ended questions and considering my attitude and own behaviour (by considering the Betari Box Model) I hoped to build a rapport with the male suspect. By developing a rapport with a suspect ‘the amount and accuracy of information provided’ can increase (College of Policing 2020) It also allowed me to communicate to the male the implications of his actions in a calm and honest manner. 
Negotiation skills. 
When confronted with aggressive behaviours, the skill of negotiating may help calm and settle tense situations. In relation to this incident, the need for one of the suspects to leave the property was suggested in a calm manner. To support my negotiation skills in this incident I implemented the Five Step Appeal Model, which I will now discuss. 
‘This 5 Step Model provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests.’ (College of Policing 2020)
The 5 Step Appeal can also support police constables in safeguarding themselves and individuals involved in an incident. The steps can be used as a tool to reduce risk as it may de-escalate aggressive behaviours. The model includes the following steps:
[image: A screenshot of a computer

Description automatically generated with medium confidence] (College of Policing 2020)
As identified in the Code of Ethics, a police constables role includes the duty to improve the safety and wellbeing of the public. Upon reflection of this specific incident, I believe by implementing the steps the male suspect agreed to refrain from using abusive language and threats towards the female suspect and officers at the scene thus reducing risk to those persons present. 
Information gathered from the PNC made me aware that the female suspect was a victim of domestic violence in previous incidents involving the male suspect. This information must be considered in police officers' approach and manner with the female. It was paramount that the female, as a victim of domestic violence felt safe and supported by officers at the scene. 
The male suspect had a history of drug abuse, and I was aware that if he were under the influence of drugs then his behaviour may be unpredictable. This detail informed my chosen method of dealing with the incident to ensure the removal or decrease of risk to both parties. By requesting the male to leave the premises the risk of harm to either person was reduced.
The decisions made in this incident were shaped by the policing principles as set out in the Code of Ethics 2014 and these were illustrated when dealing with the suspects. I believe I treated both parties fairly and gave them opportunities to discuss their opinion of the situation. 
I was honest and transparent in my discussion with the male suspect of the implications of his behaviour. I aimed to show respect to both suspects in my use of questioning and non-bias approach. Despite the potential risk of harm to myself I acted in the public’s interest in a selfless manner and attended the scene in order to diffuse the disagreement. 

(Word Count: 1211)

Task 3 (Component 1)

Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

For this task I will discuss an incident that required me to interview a suspect following a prisoner hand over from the night shift staff.  The police were called to attend a disturbance at a public house following phone calls from staff members. Two members of the public were observed arguing in the street. This behaviour is deemed as anti social behaviour according to Police and Criminal Evidence Act 1984 (PACE). 
The male suspect was arrested for a verbal altercation under Section 4a PACE. Following a search of the suspect, a large selection of presumed stolen meat products was located on the suspect. He was then taken into custody to await questioning. This then prompted an investigation. 
In this section of the essay, I will identify key considerations that were paramount in conducting a successful interview. An interview plan must be completed prior to the interview and police constables are required to reflect on the suspects individual requirements and needs. 
To begin with, I considered the following elements.
1.Interview Environment.
In Gwent custody unit there are specific interview rooms. This facility supports service providers in the administration of the interview. When assessing the environment, equipment checks are also vital to prevent, for example, technical difficulties in delaying the interview process. 
Unnecessary delays may cause distress to the suspect and therefore have a detrimental impact on the outcome of the interview. Prior to the interview, considerations of practical elements are also explored. For example, are there enough chairs in the interview room, does the emergency bell work? 
2.Suspect specific consideration.
As part of my investigative work, I discovered the suspect was already known to the police as a prolific shop lifter. This information was obtained via the Police National Computer (PNC). In this incident there were no identified additional requirements for the suspect during the interview process. 
3. Gathering evidence.
To support my line of questioning I review all victim and witness statements and evidence available. By reviewing the evidence, I can create a list of specific, relevant questions to ask during the interview. QUOTE/DATA.
4. Time spent in custody.
I was made aware that the suspect had already been in custody for a total of 8 hours. A suspect may be held in custody for 24 hours. In accordance with the PACE (1984) ‘a person shall not be kept in police detention for more than 24 hours without being charged.’ (legislation.gov.uk 2019) 
When planning and preparing for an interview the PEACE framework offers a suggested, clear process. This model identifies five steps to support the interview process to support police constables in managing an effective interview. QUOTE/DATE.

The following diagram identifies the key areas of the PEACE framework.
[image: Diagram
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(Diagram taken from college.police.uk) 
Investigative interviewing (college.police.uk)
I will now reflect on my responsibilities when conducting the interview in relation to the PEACE framework. 
Preparation.
As previously discussed, steps were taken to assist in the planning of the interview. As part of the planning process, I ensured that I took steps to prepare all evidence to support the interview. I ensured that the custody number and NICHE number was written down on my interview plan so it could then be logged correctly into the interview machine. All video evidence was downloaded onto NICE Investigate and ready to be shown to the suspect. WHAT IS THE IMPORTANCE OF PREPARTION FOR INTERVIEWS?
Engage and explain.
It is crucial that a rapport is developed between the suspect and the interviewer if the desired information is to be gathered. By adopting an active listening style, the suspect has time to provide an insight into their own thoughts and feelings whilst discussing the incident in question.
An explanation must be given to the suspect as to why they are being detained and what the consequence of the incident may be. At the start of the interview, I ensured that the suspect heard the Aide Memoire. The role of the interviewee is too also highlight to the suspect their rights whilst in the interview. For example, explaining to the suspect that they may have a comfort break if needed, or access to legal representation. The expectation of the interview must also be explained to the suspect. 
They should be well informed of how the interview will take place and their expectations discussed. It should also be explained to the suspect that this is their opportunity to discuss their perception or participation in the specific incident. To support the suspect in disclosing honest information, open ended questions may be posed. 
For example, during the previously mentioned incident I asked the suspect ‘Tell me about what happened in the shop today?’ Using questions starting with ‘explain to me or describe to me’ offers the suspect further opportunity to disclose their perspective. 
However, in this incident the suspect opted for a no comment response to all questions asked despite the use of 5WH technique as described by Mike Thomas as a method that makes ‘it impossible for the responding person to answer with a closed answer…’(mikethomasauthor.co.uk) 
Account, clarification and challenge.
During the interview an account must be obtained from the suspect about the incident in question. As previously mentioned, styles of questions are considered prior to the interview. It is the role of the interviewer to summarise the information obtained via answers from the questions posed. The suspect in this incident continued to give a no comment interview so therefore no suspect account obtained. 
Closure.
To end an interview, interviewers should plan a method in which to bring the interview to a close in a systematic manner. This is a good opportunity to summarise and revise the main points of the interview and accounts provided. This is also the opportunity to explain to the suspect what may happen next. 
I referred to the Aide Memoire for the closing statement. This again offered the suspect a final opportunity to share his version of events however he continued to refuse participation.  
Evaluation.
Following the interview process and upon reflection of all information gathered, the interviewer scrutinises their performance in the interview and considers the effectiveness of the interview. For example, were the aims of the interview achieved? 
Throughout the interview process my approach and methods were underpinned by the core policing values of integrity, impartiality, public service and transparency. These values are to be used in conjunction with the principles from the Code of Ethics. 
When I reflect upon my performance during this interview, I believe I was transparent with the suspect and informed him honestly of the possible consequences. I believe I remained impartial throughout the interview and my interview plan ensured I maintained levels of integrity and a structure.
By conducting the interview using the PEACE framework I consider my performance in the interview to be in line with all polices and structured procedures identified in the PACE model. Although the suspect was reluctant to give an account, the recordings of the interview sent to the Crown Prosecution Service show that I adhered to all guidelines. 
My interview plan is evidence of my fair approach with the suspect. In reflection of my interview skills, I am keen to further develop my awareness and abilities to question suspects by attending a Level 2 Interview course. 
(Word count 1203)


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:
How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.
1750 words (+/- 10%: include your actual word count at the end of each section)

	


ANSWER: 

In this essay I will explore a situation which involved antisocial behaviour in a local community area and the impact this had on the community. I will also reflect on my experiences and how these guided me in my approach to help address the problem. 
To begin with, a commonly used definition of antisocial behaviour is cited in the Crime and Disorder Act (1998) as ‘Acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household…’ (Home Office 2004). This definition is again present in more recent legislation of the Antisocial Behaviour, Crime and Policing Act 2014. 
The impact of the behaviour can be divided into three main categories. These include personal antisocial behaviour, nuisance antisocial behaviour and environmental antisocial behaviour. When considering antisocial behaviour, the principles of the Human Rights Act (1998) must also be integral in decision making. 
As stated on College Police UK, ‘human rights must sit at the heart of the conception, planning, implementation and control of every aspect of the operations of the police service.’ (2018) 
The incident I played a key role in as a police constable sat within the categories of both nuisance behaviour and environmental behaviour which I will now describe in more detail. 
A local bus shelter was often frequented by a group of youths in the evenings. Residents who lived in close proximity to the bus shelter became concerned about the behaviour of the youths. 
There were reports of foul language being used, the drinking of alcohol, damage to public property and intimidating behaviour towards members of the public who wished to use the bus shelter. The bus shelter would also be left with large amounts of litter and often graffiti on the bus shelter walls. 
The gathering of youths at the shelter had an impact on the local community and especially individuals who wished to sue the bus shelter. Residents reported that they would avoid using the bus shelter as they felt intimidated by the group. 
The bus shelter had also become visually unpleasant due to the large amounts of graffiti. As the number of those gathering in the shelter varied, there were often reports of loud voices and music playing. 
This caused unnecessary disturbance to residents nearby. Within the area there were ongoing concerns regarding smashed glass in and around the shelter making it an unsafe area for members of the public. 
Initially the community concerns were reported to the local Police Community Support Officer (PCSO). The role of the PCSO includes providing ‘a visible, accessible and approachable uniformed presence…’ (College of Policing 2022). Prior to the involvement of the police, it was deemed appropriate for an increase of PCSO presence within the area to deter the youths from gathering. 
This also provided the local PCSO’s the opportunity to try to engage with the youths and discuss with them the impact of their behaviour and the consequences that may occur. 
In August 2021, additional funding was provided to increase the number of PCSO’s currently in communities and the role of the PCSO was recognised as to have an impact on reducing antisocial behaviour (Gov. Wales 2021) 
However, despite the regular presence of PCSO’s and requests for the group to disperse the youths continued to cause ongoing annoyance for residents with their antisocial behaviour. 
Following attempts from the local PCSO’s it was decided that it was now appropriate for the incident to be escalated as a police matter. One of the main reasons for this was the consideration that perhaps authorisation of dispersal power was required. 
The youths continued to attend the shelter and despite showing some efforts to go elsewhere they would often return once the presence of a PCSO was absent. The Dispersal Order can be a method ‘to restrict ‘unwanted’ people from certain public places.’ (Millie 2009). The presence of the youths and continued unwanted behaviour resulted in the need for appropriate police action.
When responding to reports of antisocial behaviour, a police constable has a number of responsibilities including enforcement, prevention activity and partnership activity. The following steps were implemented to adhere to the responsibilities previously mentioned. 
Enforcement.
The youths were asked to leave the shelter on numerous occasions. My approach in speaking to the group was to be fair, transparent and impartial. I aimed to build a rapport with them so I could engage in conversation about the situation. However, it was paramount that I explained the consequences of their behaviour in relation to legislation, in this situation Antisocial Behaviour, Crime and Policing Act (2014). The young people were informed of the reason for a dispersal order and ‘failure to comply with the direction would be a criminal offence…’ (Legislation.gov.uk 2014)
Prevention.
One of the methods identified as part of the decision-making process was to ‘flood’ the area with police presence. The aim of this was to act as a deterrent to the youths and deter them from continuing to gather. 
Partnership Activity.
Integral to creating solutions to the ongoing antisocial concerns I was keen to improve communication and partnerships between the members of the community. In this instance, following discussion with the young people I explored options for making improvements to the local skate park. The reason for this was in response to comments given by the young people regarding boredom and ‘having nothing else to do.’ 
A research study conducted in July 2020 by a school in Swansea recognised a reduction in antisocial incidents in the community reported following improved partnership with agencies such as the police, fire service and drug squad. (Estyn 2020) 
Communities can use Police and Communities Together meetings (PACT) are often held to discuss local issues by all members of the community. By attending these meetings links established links were created with a local business that was willing to financially support the improvement of the skate park. 
The actions and behaviour of a police constable are guided by four core policing values of public service, integrity, transparency and impartiality. These are identified within the Competency and Values Framework (2016). Throughout this incident I aimed to maintain communication with various members of the public and attempted to improve the situation for all stakeholders. 
I was honest with the young people of the risk of their behaviour and actions in relation to antisocial behaviour. I believe I maintained public trust and acted in the best interest of the public. And lastly, I approached the situation fairly and impartially and offered a way forward for both the residents and the young people.
In order to uphold the four values my decision making had to be void of any bias. As previously discussed, impartiality is a core value and a key element in the Code of Ethics (2014). The impact of existing bias, for example towards youths and antisocial behaviour could have resulted in assumptions and charges being brought against the young people without consideration of how to improve the situation for the future. 
Police constables use the National Decision Model not only ‘for making decisions but to assess and judge those decisions’ (Open University 2019). As shown in the figure below, there are specific stages for each part of the decision-making process in order to support and justify choices made. 
[image: National Decision Model]College of Policing (2014)
During each stage of the decision-making process considerations are given to the impact of bias which I will now discuss further.
Gather information and intelligence.
Police constables must ensure evidence is gathered fairly and assumptions are not made about the suspects. In relation to the discussed incident, it was crucial that I remained impartial and found a solution and approach to the problem that was successful for all involved. For example, if I had assumed that all the youths were dishonest, troublemakers who do not want to play an interactive role in their community.
Assess threat and risk.
If I assumed that the group of youths meant to cause physical harm to people due to their undesired behaviour, I may have approached my conversations with them in a different manner. For example, I may have used my authority and acted as an intimidating presence in order for them to move. 
Powers and Policy.
Police officers must use legislation to support their decision making. It was crucial that I shared the details of specific law that the youths could be charged with to support them in their decision making. 
Identify options and contingencies. 
By including the youths in conversations about ways forward, options were created. The removal of bias towards young people enabled them to have ownership of the skate park project. Using force may have merely prevented the issue in the short term.
Review.
Following the improvement of the skate park the youths and residents were asked for feedback. The young people now had a place to socialise, and the residents were no longer affected by noise levels and felt safe to use the bus shelter.
Finally, I believe my approach and decisions were shaped by my experience to date. On reflection of my personal qualities and experience being a Father to a teenager gave me the skills required to converse with the group of youths in a non-judgemental, open and approachable manner. 
This enabled me to discover that the young people were keen for a safe, fun place to socialise. This information impacted on the desire to find a long-term solution to deter gatherings of youths at the bus shelter engaging in what was deemed to be antisocial behaviour. 
Using an evidence based policing approach the decision to improve the available local facilities for the young people was supported and therefore more accepting as a solution to the local residents. 
Involving stakeholders in improving their local community formed part of a study in Wales in 2007. It was noted that ‘a correlation between the operation of the projects and a reduction in the number of incidents of antisocial behaviour being reported to the police, or engagement with the populations most at risk of carrying out antisocial behaviour’(MVA consultancy 2007). 
By discussing projects like these with members of the public, it was supporting and justifying certain decisions that were made. The local residents appeared increasingly interested in the impact that this may have on their community as a whole. 
Antisocial behaviour can have a detrimental impact on individuals and communities and South Wales police continue to see the tackling of it as ‘a priority.’ (South Wales Commissioner 2020).
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Step 1: Simple appeal - Ask the person to comply with
your request.

Step 2: Reasoned appeal - Explain why the request has been
made, what law (if any) has been broken, and what has caused
the request.

Step 3: Personal appeal - Remind the person that they may be
jeopardising things that are high priorities to them (eg, loss of
free time if arrested, loss of money, loss of income, possibility of a
criminal record, loss of respect of their partner and family).

Step 4: Final appeal - Tell the person what is required and use a
phrase that means the same as the following: ‘Is there anything |
can reasonably do to make you cooperate with me/us?’

Step 5: Action - Reasonable force may be the only option left in
the case of continued resistance.
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