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ASDA SUPER STORE, 						        Date:- 16.10.2020
859 Coventry Rd
Small Heath
Birmingham 
B10 0HH

Dear Sir/Madam,
This is the application for the available vacancy in the position of the part time Store Assistant job role. 
My CV has been provided with this enclosed letter, on basis of what I will be able to offer you for the vacant position I had discovered online. After reading about the vacancy, I would like to apply for this job role of the Store Assistant with the anticipation of being responded with good news. 
As of right now I am currently studying at UWTSD completing my BA Business Management. My current employment is in a grocery store where I have been holding the position of the Sales Assistant for a few years now. My consistent aim when performing my role is to ensure that I am able to deliver 100% customer satisfaction to ever customer that visits our store. Through my various job experiences, the importance of customer service is highly dear to me and I am able to practice this in my career at all times. I find great content with socialising with the general public and being able to help them when required. I enjoy finding a solution to any concern’s customers may have and trying my best to guarantee that customers leave the store satisfied with their visit. My interest in maths has allowed me to practice essential mathematical calculations that proves useful such as when handling cash. 
I am able to attend an interview whenever it is convenient for yourselves and it would be my pleasure to attend an interview where I can meet you in person. Please do refer to my enclosed CV for further details and my contact information. 
Thank you for your time and I am looking forward to hearing your response in the near future. 

Yours Faithfully,

Emran Chowdhury 






EMRAN CHOWDHURY
18Wordsworth Road, Redford,
NottinghamNG7 5QT
Tel: 07507565545 
Email: emranac@gmail.com
				

Performing the role of a Sales Assistant over the period of 5 years has allowed the development of strategic planning, team building and management, operational efficiency in the retail industry. Able to assess and solve problems quickly and effectively, comprehend difficult concepts, provide logical strategies and make use of systems such that customer satisfaction is optimised and heightened. 

Skills Profile:

1. Efficient time management and organisation skills 
1. IT skills 
1. Completion of the certificate for the Microsoft Publisher, Excel and PowerPoint Level 1 
1. Able to ensure a high standard of work under pressured conditions 
1. Working in a methodical manner using my initiative
1. Good social skills face to face and over the phone 
1. Capability of working with employees at different levels and tackling tasks independently. 
1. Excellent team player: successfully achieving deadlines and targets. 


Employment History:

Taza Superstore Ltd                                                                                          Sales Assistant 
July 2015– till now 
1. Ensured that the store was fully stocked 
1. Managing point-of-sale processes 
1. Providing accurate description of product benefits and features 
1. Ensuring that the store is in outstanding condition and the merchandising standards can be visualised 
1. Making sure customer satisfaction are high by delivering excellent service 
1. Greeting customers
1. Keeping up to data product information and reviewing
1. Play and active role in the new shipments received 

Small Heath Money TransferAssistant Manager
January 2012- 2015 JULY
1. Transferring money including money including International currencies. 
1. Communicating and dealing with customer face to face and via the telephone. 
1. Monitoring the cash transactions and storing the information in the excel spreadsheet. 
1. Ensuring that tasks are completed so that monthly targets and budgets are met. 
1. Customer service enquires and complaints being dealt with. 
1. When required serving customers. 

Red Rose Whole Sale – Oswestry                                                   Sales Assistant
February 2010 –January 2012
1. When customer entered the company greetings were given 
1. Different restaurant used products were dols 
1. Advice regarding product details and guidance was given to customers 
1. Cash registers were managed with receipts
1. Delivering of large stock was sorted and stored 
1. Issues and inconveniences addressed to the supervisor

Education and Training:

	
1996-1998

	
M. C. College Bnagladesh
Higher Secondary School certificate(H.S.C)


	1994-1996
	M. C. Academy School
Secondary School Certificate (S.S.C)





Interests and Hobbies:

I like to spend my free time seeking out leisure activities such as swimming, football and badminton and by doing so I ensure that my lifestyle remains healthy and active. I also like to spend time with friends and family when possible 

References on request.	Mr. Doyas Miah
560 lozels road,
B206de,
Birmingham
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ASDA Jobs Apply Online Part
Time — Store Assistant

Asda Stores Limited
Birmingham
Apply on Careers Vite

(@© 5days ago EZIUS$12-US$15 an hour il Full-time

Job Description:

There’s a role for everyone in retail — from serving our
customers, perfecting pizzas, unpacking deliveries or filling
shelves. Wherever you are, we put our customers first with
excellent service, welcoming stores and ‘extra special’
products — we work as a team to maximise sales and deliver a
great shopping trip.
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Job Responsibilities:

We’ll work with you on your shifts, but the chances are you'll
have to work some evenings...
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