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	The hotel industry or facilities is an organization that provides services to people that are far away from their homes and would wish to stay in some place that has good security and is in good condition. There are several trending factors in hotel facilities (Serra et al., 2018). Health and wellbeing are one of the major emerging trends within these hotels. This involves the creation of a physically conducive environment that is mentally supportive, and emotionally sensitive to ensure that all this does not get to affect one's health and wellbeing. Many hotels have involved architects to construct an environment that connects their clients to nature for their wellbeing (Jones et al.,2014).
I have learnt that a person's wellbeing does not lie with one person but their surroundings. I have also learnt that the hotel industry plays a big role in their provision of accommodation and leisure for their clients, they also need to go an extra mile and provide an environment that promotes their well-being by creating nature around them. I have also learnt that many clients look for hotel services for their health and wellbeing.  
There are several emerging issues within a hotel facility. While some of the emerging issues on health and wellbeing might seem continuous, most of these issues come and go in different seasons depending on the clients at the hotel at the time. Health and wellness tourism is increasingly becoming more expensive with every hotel experiencing new budgets on it (Gu et al., 2012). The trend on hotel rooms come with vitamin infused shower water is one on the most emerging trend in the hotel currently. The clients today expect that every hotel is conscious and receptive of this trend, they also expect that they can have a similar experience they have in their homes even far away from home. Many hotels have ensured that they update themselves with the trends as a way of standing out from the rest or improving their services (Jayawardena et al.,2013). There are the in-hotel room trends too, these are services ranging from, physical fitness where hotels provide things like yoga mats, treadmills inside their room so that the guest can work out in private. The sleeping conditions within the hotel from the type of the hotel to the room temperature.  There are trends within the hotel itself, these are, the hotels are working on improving their meals by adding organic food which many are now considering healthy. The air conditioning within the hotel, natural lighting and access to natural features like water and green scenery. Every hotel setting and location is experiencing different kinds of health and wellbeing emerging trends (Shaw et al., 2011). 
I have learnt the skill of empathy and emotional intelligence. Through staying with different kinds of visitors over time, I have learnt to empathize with them due to their different conditions, I have also grown a higher level of emotional intelligence. Hospitality in many cases is an industry that has different kinds of visitors from different backgrounds that have different reasons to be in the hotel, it is therefore important to understand them. In the future I'll ensure that I use my skill of empathy and emotional intelligence to provide better services to those that will be seeking services from my hotel. I will also ensure that I teach my organization the importance of emotional intelligence. 
Teamwork is another skill that I have been able to learn and improve over the years. Teamwork is a skill that promotes working together among colleagues of the same organization. It allows the workers to share their ideas and put their skills into a common goal.  The hospitality industry requires that many different professionals come together to ensure that the stay of their clients is at its best. Teamwork allows the hotel to provide their services in a harmonious manner. In the future I will ensure to participate in team building. In future I will also ensure that I teach the importance of teamwork so that the organization ca perform better. I will participate in more teamwork to allow myself to learn more. 
Problem solving. Problem solving is a skill that allows one to work on issues that arise as the day-to-day event rolls out. Problem solving in a hotel facility allows one to handle the merging issues as they arise. It also allows us to come up with solutions to problems or technical issues that may arise. Problem solving in hospitality is an essential skill for every person that is looking to handle different kinds of clients within the hotel facility. In the future I will ensure that I learn and understand the problem-solving skill. In the future I will ensure to handle or solve skills as they come so that the hotel can have sustainability even at its crucial moments. I will also ensure to teach my team members the use of problem solving.  
I am confident in the skills I have learnt over time. I am proud of the many achievements I have made over the years. Over the years I have made several mistakes that I am not proud of. I have learnt from my mistakes and improved on them. I have also learned to reflect on my previous experiences to ensure that it does not affect the future. I am an understanding person that appreciates others. 
The hotel industry is among the many industries that are subject to research. The emerging issues within the industry have led to the rise in trends like the need for better facilities within the organization, the need for better service to promote health and wellbeing. The skills in problem solving, teamwork and empathy and emotional intelligence are among the skills within the hotel facility. Hotel facilities are crucial to the tourism sector. 
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