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What is Multiculturalism®e

There are three possibilities which will be briefly discussed below (Aunaas, 2018)

1. Segregation: This involves separating all the different cultures that exists in a society
with little or no interactions between them.

2. Assimilation: In this system, the minority group is pressured to adopt the culture of
the majority group.

3. Integration: Also known as Multiculturalism, In this system, all the different cultures
that exists in the society coexist peacefully and are known for their distinctive
identities while being encouraged to develop side by side with other cultures.

According to Berkes, 2010, Multiculturalism is a set of beliefs which acknowledges,
promotes and encourages everyone to embrace affinity and knowledge with every
culture present in the society.



BENEFITS OF MULTICULTURALISM

» It facilitates growth and development in an organization or
society

» It contributes to the facilitation of a stronger and virile social
network

» It engenders creativity, new insights and better vision in an
organization

» It expands the ability of an organization to serve its customers

» It instills leadership abilities (Martinuzzi, 2023)



IMPORTANCE OF LANGUAGE
AWARENESS SKILLS FOR HOTEL STAFF

» Language awareness is germane for every employee in an hotel setting. Language is
very important for efficient communication. Its importance are as follows;

1. It enables effective communication between hotel staff and visitors.

2. Language awareness enables the hotel staff to efficiently cater for the needs of hotel
visitors.

3. It makes room for globalization of service in the hospitality industry.

4. It enables hotels to incorporate other cultural ideologies in their service structure
(Liddicoat and McCornachy, 2019).

5. It engenders the formation of core organizational values that transcends linguistic or

cultural relevance (Byram, 2021)



OVERVIEW OF THE FRENCH LANGUAGE

» Frenchis the language native to France.
» It is the official language adopted in over twenty five countries.
» It took its origin from the Latin language (Posner and Sala, 2023)

» The Foreign Service Institute classifies it as one of the top ten easiest languages to
learn (Danon, 2023)

» The French Language is classified as a Romance Language.

» This makes it have a lot of words and grammatical attributes in common with
Portuguese, Spanish, Romanian and English.

» |t takes 600 hours for the average student to learn French.

» As a native speaker of any of the Romance Languages, learning French is much easier
and doesnt take as long as 600 hours (Danon, 2023).



OVERVIEW OF THE FRENCH CULTURE

» The French culture is associated with Fashion, Architecture, Art and
OINES

» |In the business context, the French are very organized people. They
value punctuality a lot. Always confer with their secretary in all official
matters.

» Paris is the centre of Fashion. They value good dressing. Always ensure
to appear at your best. Let your dressing be complete and proper at all
times (Schroope, 2017).

» In dealing with them, you must be patient. They can be slow decision
makers. Dont urge them nor apply pressure. Just wait.

» Be persuasive at all times! They prefer that.
» Ensure to always address them by their title (Maguire, 2022).
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