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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Many people experience feelings of stress or pressure which can have a negative impact on their health and well-being. It is imperative that we are able to recognise stress inducing factors helping us to develop resilience, reduce stress, and prepare us to better cope with reoccurring incidents. “Stress is our body’s response to pressure. Many different situations or life events can cause stress. It is often triggered when we experience something new, unexpected or that threatens our sense of self, or when we feel we have little control over a situation” (Mental Health Foundation, 2021). Managing stress allows an individual to recognise and balance their life helping to improve overall mental and physical wellbeing and aiding towards an all-round productive and positive outlook in all aspects of life, importantly, including work life. 

Continuous stress can lead to a negative impact on an individual’s mood, sense of well-being, behaviour, and health. Minor stressors effecting young, healthy individuals might not impose a health burden. However, if the threat is unremitting, the long-term effects of stressors can damage health (Neil Schneiderman, Gail Ironson, and Scott D. Siegel, 2015). A certain level of stress is inevitable, unavoidable and can sometimes be helpful in life, but often there is no real telling what will trigger a stress response to a situation. The American Psychological Association further notes, “Stress can be brief, situational and a positive force motivating performance, but if experienced over an extended period of time it can become chronic stress, which negatively impacts health and well-being.” (APA, 2015)

If an individual is able to identify factors that contribute to the increase in their stress levels, they are able to then, with time and a test of trial and error, put actions into place in order to develop and build on their personal emotional resilience. MIND.org explains that “resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing.” (MIND, 2022) It is imperative for a person to recognise their stressors and approach techniques, such as cognitive behavioural theory, in order to develop resilience. Eric Greitens further notes that “there are many coping strategies that we can utilise in order to reduce stress, and it is said that we can make ourselves more resilient through continual practice of these strategies” (Gibbons, 2015).

Within this task, I will identify and compare the strategies I developed and utilised during my initial six months of police training, discuss the personal benefits to learning about my own stress factors, and what I did to build resilience. The strategies I will focus on include, outdoor exercise, socialising, developing a productive time management plan, as well as the benefits of developing my self-awareness and looking into cognitive behavioural therapy practices which will help to avoid future cumulative stress.
 
“When relating exercise to stress, being physically active improves the way the body handles stress because of changes in the hormone responses and due to this physical activity processes relating to the release of dopamine and serotonin by the brain has a significant positive effect on a person’s mood.” (Greenwood and Fleshner, 2011). I have often reaped the benefits of exercise, but like anyone I can easily fall into a busy routine in work which causes exercise and wellbeing to fall to the lower end of my list of priorities. By the time I had reached my second month of my initial training, I found myself struggling to find the time or enthusiasm to go to the gym. I began to put pressure on myself and set unrealistic exercise and workout plans. I soon found that when I would arrive to the gym, I would shortly feel tired or begin to panic about the workload I had to complete in relation to my police training. I knew that the benefits exercise for the mind was something that had previously worked well for myself so decided to try a different approach. This is when I began to only complete outdoor exercise. I soon found that being outdoors was a perfect opportunity for me to switch off from revision due to the option of light, moderate or intense exercise, combined with natural scenery and fresh air.  According to well.blogs.nytimes.com, “studies have found that people have lower levels of cortisol, a hormone related to stress, after exerting themselves outside as compared with inside.” (Reynolds, 2022) I decided to only take on outdoor activities that I enjoyed; this included low intensity long distance walks, bike rides, and steep incline walks that would raise my heart rate and release endorphins and serotonin: “more serotonin means more energy and clearer thinking” (Pop Sugar, 2017). This outdoor exercise, in turn, helped to increase my energy levels and also promoted enthusiasm towards maintaining a productive day. 

The benefits I found with exercise in relation to relieving stress and building resilience also coincided with my next strategy. I decided to develop a time management plan and ensure that I maintained a realistic and manageable workload. I practiced many revision strategies during the lead up to exams and often experienced feelings of being overwhelmed unsure on what to prioritise. I realised I was still finding out what learning styles and revision strategies worked well for me. As part of my time management plan, I dedicated 3 days to deciding what revision strategies worked best for me. From this, I understood that I disliked being indoors for hours at a time so I decided to combine the stress relieving strategy of exercising outdoors whilst revising by means of listening to audio recordings of my notes on legislative exam content. I recorded all of my notes, took myself on a long walk and listened to my recordings through headphones. This was the main revision strategy I used through my 6 months training as it allowed me to feel the benefits of productivity as well as exercise, improving my mental health. 

Establishing strong work peer relationships and socialising with others played a vital role in my initial six months in relation to how I dealt with stress and developed resilience. Developing work friendships later on aided in my chance to off-load and speak with people who were experiencing the same workload and pressures as myself. We were able to share and compare our own coping strategies, support one another and learn from each other. As a group, we held revision sessions and organised social gatherings after soon recognising the benefits of both learning from one another and also switching off from work. During the lead up to examinations we regularly met to discuss topics that some found more challenging than others. This promoted a feeling of productivity and understanding which, in turn, reduced our overall stress for upcoming exams. We took turns challenging one another on our knowledge of legislation and policing models and created and completed examination practice papers. As well as socialising and helping one another in the training centre, we soon learnt the importance of socialising outside of our work environment. “Although in work socialising can be beneficial, research has highlighted that it’s actually the subjective experience of the activity or socialisation that plays a vital role in recovery from work” (Oerlemans, Bakker and Demerouti, 2014). We decided to meet for a walk once a week and chose various challenging trails around Brecon National Park. We found that challenging ourselves physically as a team helped towards peer moral and promoted a healthy mental attitude towards spending time together as we weren’t just revising and testing one another. 

Having a comprehensive understanding of my own emotional needs and stress regulators has been imperative in the development of my resilience. When discussing becoming resilient through cognitive behavioural therapy, therapists of groundworkcounsling.com note “the shared root of anxiety and depression is a person’s perception of overestimating the risk of a situation while underestimating that they actually have the ability to cope” (GroundWork Counseling, 2022). I believe that the way a person thinks about difficult situations, their beliefs about their abilities, and their outlook toward the future all aids in how the individual copes mentally which, in turn, reflects on their productivity towards work. Our minds can often fear something that is in the future, and therefore non-existent, and before approaching it an individual will have worked up a stress response to the task at hand. It is my understanding of the practises of cognitive behavioural therapy that has helped me to remember to gain control of irrational fears, stress and anxiety when approaching examination dates. In relation to Cognitive behavioural therapy (CBT) and resiliency during my 6 months of training, I reminded myself of Suzanne Kobasa’s ‘Three C’s of Resiliency’: Commitment - believing that what you want to do is important; Control - believing you have some influence to the outcome of events; and Challenge – viewing a potentially stressful event as a challenge instead of a threat (Dwan, 2022). When discussing emotional regulation and practices in CBT groundworkcounseling.com describes ‘The Three C’s of resiliency’ as being “a protective factor from anxiety and depression” (GroundWork Counseling, 2022).

Stress will always be inevitable, and low levels can be beneficial, but this has highlighted to me the importance of recognising when that level of stress crosses a threshold and begins to have a negative impact. Throughout the initial six months training, I was able to identify potential stressors involved in beginning a new career. I utilised my knowledge of CBT in order to motivate and encourage myself in passing my examinations and practical training. Through changing my exercise habits I increased my levels of alertness and improved my productivity. Creating work peer friendships and study groups minimised my stress levels, beneficially impacting my overall mental wellbeing. Now that I have identified strategies which help me personally, I will continue to implement them in my day to day life.  


1598 words 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In policing, it is fundamental that officers must always consider the needs of the public and understand that, although we must always treat people as equals, we may at times need to adapt the way in which we communicate or deal with an offender/service or user/victim according to their personal needs, values and beliefs. Valuing difference and understanding the core principles in policing – ethics, equality, diversity and human rights, as well as working by the police Code of Practice, is vital in ensuring every member of the public is given the best service from the police. It is during incidents that involve high conflict situations that officers have to quickly engage the most effective skills in regards to tactical communication, risk assessment, decision making, and their use of powers, and adapt those skills in an ever changing conflict management situation. 

Focusing on the relevant areas of policing required for this task, I have applied aspects of Borton’s reflective tool and Gibbs’ model. I will be exploring a police incident where I attended a scene involving a suicidal female which led to a detention under the Mental Heath Act 1983 (MHA 1983). Applying the Betari’s Box model and the example model LEAPS, I will reflect on the de-escalation tactics I used and discuss the impact factors of effective communication and negotiation techniques when using the 5 step appeal.

A colleague and I were on mobile patrol late at night when we came across a male who alerted our attention and requested us to stop our vehicle. The male stated he was a coastguard and had arrived to the pier entrance after receiving reports of a suicidal female. The coastguard pointed towards a parked vehicle and stated that the lone female within had reported herself to the Welsh Ambulance Service after having intense suicidal thoughts and that the coastguards had no luck in getting her to converse with them. As myself and my colleague had no prior knowledge of this female, we knew we had to quickly act on the spot and obtain as much information as we could in order to judge the situation we were about to walk into and asses any potential threats or risk to any person. 

I first checked with my force control room whether or not we had received a report from the Welsh Ambulance Service in the hope to obtain some more information. The control room dispatch aid informed me that there was not yet an incident created so my colleague created an incident log and passed details to the control room of the vehicle registration in order to complete checks on the registered owner. Whilst my colleague did this I began to walk towards the vehicle and met with two other coastguards who stated that neither of them had been successful in getting the female to communicate with them. As I stood beside the vehicle I noticed that the female was still on the phone to the Welsh Ambulance service, and I could hear the call handler through the loud speaker saying “is there a female officer there that you will be happy to talk to?” with this information I noticed that the coastguards who had previously tried talking to her were all male and perhaps she was more comfortable speaking with a female. I also heard the 999 handler state the female’s name a number of times which I passed to my colleague who then confirmed it was a match to the registered owner of the vehicle. 

With the relevant information obtained and person checks completed, I attempted to converse with the female while my colleague made contact with the Mental Health Crisis team (MHCT) to discuss the situation and seek advice on the female’s medical background. Initially, the female would not engage in conversation with myself, but I soon noticed from her body language that she was agitated by the coastguards stood around her vehicle. With this acknowledgment, I asked the female if she wanted the coastguards to move further away which she confirmed by nodding her head, and I signaled for the coastguards to stand out of sight. I then began to assess any risks to the situation first noticing keys in the ignition. I asked my colleagues to position two police vans in front of the vehicle to prevent the female from driving forwards. With the vehicle secure, I sat in the passenger seat which is when the female began to speak to me. The female soon relaxed with me in her company and, upon my request, removed the keys from the ignition and passed them to me. Throughout our conversation the female admitted to taking over the prescribed limit of prescription tablets and began to explain how she planned to commit suicide by jumping off the waterfront and into the rocks below. After taking time to listen to the female, who began to converse in personal topics, I relayed the information to my colleague who was then advised by the MHCT to detain the female under section 136 of The Mental Health Act 1983 (MHA 1983).

Upon informing the woman of our intentions, her behavior changed dramatically. Attempting to flee, she opened the driver’s seat door and started to scream pushing past my co-workers and towards the pier. In order to prevent the female from injuring herself or anyone else, and to prevent her escape, I decided that the best course of action was to restrain her. My colleague and I used an arm lock technique, and once we had compliance, we put her in hand cuffs and into the van. Whilst the female was being conveyed to hospital, she continued to scream and began hitting her head against the van wall. Attempting to calm her behavior, I continually spoke with the female to draw her focus away from her aggression. After approximately five minutes, I was able to engage her in conversation again, and after explaining the detention to her, she soon settled once she knew that we were trying to help her. 

Upon arriving to A&E, the female was soon triaged by nurses for a suspected overdose. We then sat with the female until the doctors discharged her in order for us to convey her to another hospital for a mental health assessment. Throughout the waiting period, the female’s demeanor changed and she started discussing some sensitive topics including her past and the trigger for her suicidal thoughts. As time went and the female demeanor calmed, my colleague and I decided that she was no longer an immediate threat to herself or others and removed the handcuffs. She was soon discharged and we conveyed her to hospital where we were relieved by two other officers due to shift changeover. As we left the female thanked us for listening to her, understanding her needs, and helping her through a difficult time. 

Throughout the incident I used a calm clear and assertive tone when interacting with the female. I ensured that we understood and met her needs at all times. The female had stated she was not comfortable being approached by men and was particularly triggered on the evening, so my colleagues and I took note and ensured all officers and hospital staff were made aware. My colleague and I individually introduced ourselves to the female, communicated our intentions in regards to her wellbeing, and reassured her we were there to help. By speaking in a calm tone, actively listening, employing open questions and adapting my body language accordingly, I was able to develop a rapport with the female and create a relaxed atmosphere from an originally high conflict situation. 

LEAPS is a mnemonic which assists in using active listening as an effective communication tool (College of Policing, 2020). The letters within the mnemonic stand for Listen, Empathise, Ask, Paraphrase, Summarise. It is important to note that listening not only to words spoken but also a person’s body language and gestures is paramount in communication. Showing true empathy enables the person to feel validated, understood and not judged. Asking the individual questions is a helpful tool in enabling dialogue to continue, and it signifies to the other person that you are listening and interested in what they are saying. By paraphrasing, you are able to demonstrate that you have comprehended what the other person is feeling and showing that you are actively involved in the conversation. Finally, summarising the main points, feelings and thoughts allows for clarification and consolidation.

Applying the example model LEAPS, I was able to determine that the female was on her own after travelling from Dorset, and that she had reached a standstill after a long term of struggling with post-traumatic stress disorder. The female had also stated that she had emotional personality disorder (EPD)/ borderline personality disorder (BPD) and depression along with a number of long term physical illnesses effecting her everyday life. People who have EPD/BPD often get intense feelings of anger, depression or stress and can act impulsively in response to these emotions and turn to self-harm, substance abuse, or suicide attempts. (MIND, 2018). With my knowledge of EPD/BPD, I ensured that the female knew that I wanted to understand exactly how she was feeling at the time. I asked the female if she had ever received any therapy to help her with her EPD/BPD and she mentioned a mental health nurse who had a significant impact in her recovery previously. She explained some of the techniques the nurse had taught her and attempted to practice them in that moment. Altered levels of alertness and emotion were evident in the female, and after she communicated her mood and personality disorder to me I was able to develop an understanding of her emotions and needs, and more importantly, the female knew we were aware of them. As the females needs and diagnoses where identified early on by my colleague and I, we were then able to uphold a composed conversation and were prepared for any further conflict. 

Conflict during this incident came about after all other options for the female where exhausted, and the only choice was for a hospital admission. This led to temporary physical and verbal aggression towards me and my colleague, and in turn, a constant dynamic risk assessment was required. After following The 5 Step appeal, we deemed it necessary to use force to restrain the woman in order to prevent her causing harm to herself or escaping. The 5 Step Appeal model, as explained by The College of Policing 2021, “provides officers and staff with a way of dealing with resistance, and involves them giving the person every chance to comply with their requests.” Whilst negotiating with the female in her car, I first started with a simple appeal. In an attempt to get her into the police vehicle, I simply requested that the female come with me into the police vehicle. I then went into the reasoned appeal as she did not respond, and I explained that I was going to take her to a place of safety and that she was detained under section 136 (MHA 1983). I shortly transitioned into a personal appeal and explained further that I wanted to help her and that the hospital admission was required for her own wellbeing and safety. As the female still did not respond, I used the forth step of The 5 Step Appeal, ‘The Final Appeal’. I got out of the vehicle, opened the driver seat door and asked the female “is there anything I can reasonably say or do to make you cooperate with me and go into the police vehicle?” the female began to get agitated and attempted to flee the vehicle and push past my colleagues. I explained in the fifth and final ‘Action’ stage to the female that she was being restrained for her own safety and she was put in an entangled arm lock and placed in handcuffs. Using the 5 step appeal during this incident ensured that clear concise intentions and requests were communicated to the female which furthermore aided in justifying my eventual use of force.   

Government legislation (The Human Rights Act 1988) outlines that all police officers must be responsible for their decisions. The mnemonic JPLANE is used by officers to ensure that every decision is justified, proportionate, lawful, necessary and ethical. As the female had stated her intensions to end her life, and the MHCT had declared her necessary for a section 136 (MHA 1983) detention, I believe it was the correct decision to restrain her. The decision was justified because if she had been able to flee it could have led to her suicide or to her harming herself in an attempt. The arm lock restraint myself and my colleague used required minimal force, and as soon as we obtained compliance, the female was handcuffed for her safety. 

Throughout the incident I spoke to the female in a calm subdued tone only changing my assertiveness during the 5 Step Appeal and whilst restraining her in order to achieve compliance. Once the female was being conveyed to hospital, I continued to converse in the same way prior to handcuffing her. In an attempt to calm her down I continued to speak with her about topics that she had previously been most responsive to, mainly her new partner she had met online and who she was looking forward to meeting for the first time. I quickly noticed a decline in the female’s agitation and she began to trust and open up to me again. I believe that by ensuring my attitude and behavior remained professional, polite and friendly, it resulted in influencing the female’s behavior. As described by Betari’s box, a person’s attitude influences their behavior, which in turn is reflected upon the person they are speaking to. (College of Policing, 2014) I believe that by remaining respectful, calm and composed in my behavior it led the female to behave in a similar way and reduced her hostility. Furthermore, I believe the use of this model aided in diffusing the woman’s emotional response to the situation which led to the removal of the handcuffs. 

Although the incident eventually led to a use of force, I believe I utilised all areas of effective communication. I was able to develop a rapport with the female and get an understanding of her personal needs, medical history and gain an insight into what was influencing her suicidal thoughts. The NDM was followed continuously and revised throughout the entire incident ensuring that all options were explored and considered. I believe the best outcome for the female was reached after advice from MHCT lead to her detention under section 136 (MHA 1983). 

The conflict during this incident came about once the female was informed that she was going to go to A&E to be assessed. Upon reflection, I spoke with my colleague about whether or not there were any other potential options for the female at that time but it was decided that because the female had disclosed that she had attempted an overdose there was no option but to get her medically assessed at A&E before taking her to the hospital on a section 136. The female was emotionally triggered at the time but soon came back down to a calm responsive level. During most of the incident the female was friendly and talkative but clearly very emotional and distressed. 

During this incident I was able to apply Betari’s Box methods and watch a person’s behavior change from heightened agitation and aggression to passive and subdued which makes me feel hopeful for my future use of the method. The incident was an excellent learning experience. I was able to see the effectiveness of minimal use of force, the importance of strong situational awareness and continuous risk assessment, and the power of communication through spoken words, listening skills and body language. Maintaining a positive and professional attitude at all times, lead me to experience the positive influence I can have on moving a person from suicidal threats to them eventually thanking me for helping them. The female eventually wanted to receive treatment and was thankful to me and my colleague making it an experience I was proud to have been part of.

2708 words












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In order to reflect upon the areas of valuing difference and inclusion, and helping a victim through the criminal justice system, I will reflect and evaluate on a domestic violence incident in which I assisted the victim through the criminal proceedings, including the Victims Code of Practice; and provided the relevant safeguarding and guidance to a victim of crime. Applying Borton’s reflective tool, I reflect upon language barriers and how I assisted a victim with culturally sensitive requests. The victim I helped during this incident believed she was at risk of honour-based abuse if her family were to find out about the incident, so it was vital that I understood and met the needs and requests of the victim to ensure her safety and gain her trust in the police and criminal justice system. 

My tutor and I were allocated to deal with a stalking and harassment case that involved a number of on-going incidents over 2 years, but had only been reported the prior day. The initial call stated that the reporting person was a victim of harassment from an ex she had left 2 years prior and that the male ex-partner had recently damaged her vehicle, engraving the words “whore” into one of the side panels. I contacted the female to arrange a time that would be best for her to speak with us to ascertain some further details of the incident, and to clarify how long the harassment had been on-going. Shortly after explaining my intensions and requesting an account of incidents, I noticed that the female became quiet, gave short simple replies and eventually stated that she no longer needed police assistance. I noticed that English was not the female’s first language and believed I may have been struggling to communicate my intentions due to a language barrier. To prevent the female’s apprehension about continuing with the report, I decided to use the force language line in order to ensure that the female understood my intentions in meeting with her and to reassure her that I wanted to help. I asked the female what her preferred language was, she stated Arabic, so I arranged a 3 way conversation between a translator, myself and the victim over the phone. 

After introducing myself to the translator, I decided that it would be best to meet with the female in person in order to take an account of the harassment she had been victim of rather than speaking with her over the phone. The translator relayed this to the female who then replied stating that she would be happy talking about the incident, but would not like police at her home address as she lived with her parents. She further explained that she feared the repercussions of her family finding out about her romantic relationship and believed they would not forgive her. I reassured her that we would do everything to avoid contact with her family but advised her to discuss the situation with an impartial family member or close friend for her own wellbeing. With this I asked the female for a safe place to meet and she said she was available at her place of work. 

Once we arrived to the female’s place of work, I offered the services of a translator or to rearrange the meeting to accommodate a close friend to assist. The female stated that she was afraid of any translator assisting over concerns that they may associate with the subject or any of her family members. With this information I reassured her that an interpreter briefing would take place prior to ensure that the translator had no connection to any persons involved in the case. However I soon realised that her English was strong and she explained that although she struggles to understand English over the phone, in person she finds it a lot easier. With this we went into a private room, and obtained an account of incidents that had happened over the past 2 years. Ensuring that the female was comfortable with communicating with me, I deployed listening skills, paraphrased to reassure her I understood the situation, displayed empathy towards her and summarised each incident clearly. Whilst obtaining a statement, the female stated that she had been considering getting back with the male but was unsure as his behaviour was inconsistent. I completed person checks on the subject on both Niche and the Police National Computer (PNC) and discovered that the male had a flag identifying him as a serial domestic violence perpetrator. The male had previous domestic violence related convictions, one involving his mother as the victim and the other an ex-partner. With this I advised the female that she could request a Clare’s Law and explained the relevance and benefits of doing one. I did not disclose any of the sensitive Niche or PNC information to the victim.
 
Whilst I took a statement from the female, she disclosed that the male had sent texts with threats to kill her and had also threatened to share nude photographs of her to her family. She explained that due to her families religious beliefs she was fearful that they would abandon her. As the female was an adult, myself and my colleague advised that her family did not need to be made aware of the case and if she required her own accommodation during any criminal proceeding we could get into contact with women’s aid who could house her away from her family. The female was at first reserved about the idea but by the time she had accounted the prior two years, she requested further information on women’s aid which we provided. 

Whilst discussing the female’s options with her, she stated that she wanted a non-molestation order put in place for the male not to make contact with her. I explained that she would need to arrange a solicitor and attend civil court in order for a non-molestation order to be put in place and I passed on the relevant information and guidance on how to proceed with the request. I advised the female that domestic violence is a victimless crime and that the male may potentially be arrested based on the information we had obtained from her. She stated she was happy to attend court but expressed her concerns if he was not prosecuted. I explained that he would be given bail conditions not to make contact with her before his court date, and that we could look at issuing a Domestic Violence Protection Notice for the courts to then issue a Domestic Violence Protection Order, in order to prevent any contact from the male. The female was thankful for the information my colleague and I provided and soon became relaxed in the knowledge of the options available to her along with the understanding of the reality of potential outcomes. 

After obtaining a statement from the female, I completed a Public Protection Notice (PPN), as per the force requirement, and explained the set of questions outlined within the Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH) form. Before completing the form, I asked the female if she was happy for the information to be shared with partner agencies which she confirmed she was. Once I completed my actions, I listed the male as a subject on the niche occurrence so that officers would be assigned to complete the arrest enquiry. The case was then handed on to the HUB to complete interviews and develop a case file. 

When it comes to the support of victims and witnesses, there are many responsibilities and procedures that must be followed as a police officer dealing with the case. Government legislation (Ministry of Justice, 2015) presents the minimum requirements that victims and witnesses must be provided with throughout the criminal justice system. The Victims Code of Practice (VCP) ensures that victims and witnesses of crime are safeguarded by means of a list of rights designed to protect the individual and ensure that they are kept well informed throughout. The first responsibility of a police officer comes within the first victim’s right, “You have the Right to be given information in a way that is easy to understand and to be provided with help to be understood, including, where necessary, access to interpretation and translation services.” (Ministry of Justice, Victims Code 2020). It is imperative that officers take time to ensure a victim or witness is provided with information that they are able to understand and to offer any translation services if required. The victim on this occasion was offered a translator upon her first contact with me which she accepted. Although the female could speak English, there was some initial apprehension from her in regards to continuing with a complaint against her aggressor. With the help of the translator I soon discovered that the apprehension centred on her family finding out about her relationship with the male and, in turn, I was able to make plans to meet in a safe place for which she was thankful. 

All victims have the right to give an account of the incident and an officer has the responsibility to provide a written acknowledgement of the crime. Victims and witnesses can refuse to give a statement, but it must be offered to the victim and information in regards to their potential requirement to attend court and give evidence must be communicated (Ministry of Justice, Victims Code 2020). The victim on this occasion was happy to provide a statement, and when asked if she required a translator, she declined. 

Within the victims code all victims must be given a clear explanation of what to expect throughout the case process. This can be done, for example, by referring a victim to a dedicated website or by providing a leaflet about information for victims of crime. The victim on this occasion wanted a non-molestation order, so I explained that she would have to apply for an injunction and gave her the contact details for Citizen’s Advice, who I advised would be able to give her full advice on how to apply for a court order. As the female was a victim of Stalking and Harassment and had received threats to kill, I believed it necessary to consider a Domestic Violence Protection Notice (DVPN). The details of a DVPN were explained to the female after she expressed her concerns for unwanted contact from the male prior to and after his arrest. I explained that the DVPN would have a set of temporary conditions issued to the male not to make contact with her. I further explained that the DVPN could have the potential to be progressed into an extended order (DVPO) by the magistrates court, should the male not be prosecuted for the offence. Due to this early consideration for a DVPN my colleague made contact with a superintendent, passing details on the offences disclosed and the risk outcome of the DASH form. With all the relevant information provided, the superintendent made the decision to authorise the DVPN and made arrangements for the report to be issued to the perpetrator. This was an excellent experience as I got to see the benefits that a DVPN/DVPO could have on a victim. The victim on this occasion was fearful that, following the crown prosecution services decision, the perpetrator may still be left at large putting her in a vulnerable position. Once I explained that he would have a set of orders, and would be arrested should he breach them, she became relaxed and hopeful for the outcome of the investigation. 

All victims must have an assessment in order to determine whether or not they will require any additional support or special measures in court. Victims who may require additional support are victims previously affected by crime or those that are vulnerable or seriously affected by the crime. Special measures are put in place for victims who are vulnerable as defined by Section 16 of the Youth Justice and Criminal Evidence Act 1999 (YJCEA 1999), intimidated as defined by Section 17 YJCEA 1999, or a victim of serious crime including sexual assault (cps.gov, 2021). Some of the special measures that can be arranged for court attendance include; screens to shield the victim from the defendant, live link whereby the victim/witness can give evidence away from court via a live visual online court room link, or the removal of wigs and gowns for vulnerable or intimidated witnesses or victims. After completing the needs assessment it was determined that the female would prefer to attend court via video link and would require a translator. I then offered victim support services which she accepted, and I explained that I would put in a request for the force Public Protection Unit (PPU) to make contact with Women’s Aid in regards to temporary accommodation.  

When discussing a victim personal statement (VPS) with the female, she stated she did not feel she wished to give one at the time. I mentioned that she could give one at a later date should she change her mind and that it could be used to inform the court, should it go to trial, of the impact that the crime has had on her. I advised her that a VPS can influence the sentencing should the case reach that point. With this the female thanked me and requested that female officers continue to deal with any further enquiries into her case. I mentioned that my female tutor and I were the officers in charge of the case and that we would continue to deal with any communications until the matter be handed over to the HUB. I made a note of the victims request on the occurrence and informed my sergeant in order to ensure her request was adhered to.

The first area of development I picked up from this incident was to not always use a telephone call as the first point of contact with a victim. Luckily I was able to use language line, something that I will continue to use should it be required. The female was initially apprehensive to continue with the complaint or give further information over the phone, something that on reflection was due to the impersonal aspect of a phone call and the poor communication. This was an important learning curb from the incident, and something which has already assisted me in further domestic violence cases. I also learnt that victims can sometimes become overwhelmed by information provided to them in regards to further services that could help them. I have since created an email template that signposts victims of domestic violence to useful services and included information on how to apply for a non-molestation order. The email also includes useful contact numbers to Citizens advice and Women’s Aid should the victim require it. Myself and my colleague took time to understand and respect the victim’s culturally sensitive requests and made sure to note the information clearly for the attention of any other officers dealing with the case.

This incident was a useful learning experience for me, whilst also fulfilling a positive outcome that saw the victim eventually happy to have reported the crime to the police. The DVPN that was put in place not only proved to be vital for the victim’s safety but also demonstrated to the individual what the police could do in order to help a victim. I believe that incidents that have an outcome as positive as this are an excellent demonstration of policing which hopefully reflects well on the force. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To demonstrate my decision-making skills and use of discretion, I will explore and reflect upon my use of the National Decision Model (NDM), whilst conducting an investigation. I will critically assess an incident involving multiple crimes, explain the options that were available to me and discuss my thought processes and rationales. Using Gibb’s Model I critically analyse the impact that bias could have on an officer’s decision-making process and explore the values I engage to uphold policing principles.

My tutor constable and I were on mobile patrol when we responded to an emergency report of an assault. There were few details passed from the force public service centre (PSC) as the 999 call had been dropped. Whilst en route to the address I requested further information from PSC via my police radio. The PSC stated that there was a critical marker on the address highlighting that a number of domestic related incidents had previously occurred within the location and that the caller linked to the mobile was a female who was marked as a high risk victim of domestic violence. My colleague then advised me of the female and stated she was aware of her as she had been racially abusive towards one of our colleagues at a previous incident. We arrived to a block of flats where we met with a female who appeared to be intoxicated. The female was known to my colleague and resided at the address. 

The female seemed highly agitated and began shouting about an unwanted male in her apartment so I stayed with her in the hallway to speak with her while my colleague went to the flat where the two males were arguing. As I spoke with the female it was difficult to get a clear account of what had happened as she was extremely emotional. After being assertive with the female and asking direct clear questions I was able to ascertain that her ex-partner (who I will refer to as Male  A) was in her address and had hit her new partner (who I will refer to as Male B) over the head with a baseball bat. The female also disclosed that some of her property had been damaged by Male A. The female began to show clear signs of heightened frustration and stated that she would retaliate should we not arrest him. With this I advised the female to stand outside the block while I went into the flat to confirm details of the disclosed allegations to my colleague. When I entered the flat both males were calm and in separate rooms. I quickly discussed with my colleague and took photographs of the laceration caused to Male B’s head during the assault. The baseball bat, used as a weapon in the assault, was pointed out to us by the victim and was later seized by my colleague. 

My colleague and I considered our options and decided to arrest the male based on the allegation and the potentially vital evidence we had come across. Male A was then placed in handcuffs and we both escorted him out of the flat. As we entered the hallway the female returned with another Male (Male C) who began shouting towards Male A. Male B then exited the flat and the four heavily intoxicated parties began shouting at one another becoming increasingly agitated. Due to the sudden increase in risk to the situation and the narrow hallway we were in it was difficult to make sense of the situation, and so everyone’s safety as well as ours quickly became paramount. As Male A was in handcuffs my colleague continued to stand with him while I attempted to get the female and Male C to leave the building. The female attempted to push past myself so I began to physically hold her back by putting my hands on her shoulders and pushing her against the wall. In what seemed like an instant Male C used his right arm to make a punch towards Male A. My colleague pushed Male C further down the hallway whilst Male A ran towards the female and attempted to head butt her. I noticed the female was holding an empty glass bottle and as the male ran towards her she threw it at his head. The female did not persist in any further aggression towards the male so I decided to hold Male A in an escort arm lock to prevent him from attacking the female. It was at this instant that my colleague began shouting and I looked up to see that Male C was resisting her restraint and was becoming increasingly aggressive. Male A soon stopped resisting allowing one of my hands to become free to call for additional units. After requesting additional units I rushed to my colleague who had male C on the floor but was struggling to place him in handcuffs. 

[bookmark: _GoBack]Two extra units then arrived, my colleague arrested Male C for Assault and two male officers completed searches on both prisoners under section 32 of the Police and Criminal Evidence Act 1984 (PACE) 1984. The two officers escorted both males to custody where they were interviewed the following day. I remained at the scene with my tutor constable, took an account of the incident prior to our arrival, captured photographs of the damage caused to her property, sealed the baseball bat into evidence bag, and assisted in finding Male B a friend to take him to A&E. I then entered a detailed report and noted any outstanding enquiries required. As the victim and witness to the incident were intoxicated, my colleague and I made arrangements for statements to be taken from them the following morning. I discussed with my colleague the moment that the Female threw a glass bottle at Male A’s head and stated that I believed it was done in an act of self-defence. Because of this decision no arrest was made on the female. Before leaving the block of flats house to house enquiries were completed by my tutor who noted the results into her Pocket Note Book (PNB). The whole incident was recorded on body worn cameras including the section 32 PACE searches that were carried out.

Throughout this incident there were several decisions I made, all of which were underpinned by the NDM. Before I reflect on how I applied the NDM in this incident I will give a short explanation of how it is used and the effectiveness of it being used constantly in a rapidly changing situation. Figure 1 demonstrates the Code of Ethics at the centre of the NDM.
Figure 1 – National Decision Model:
[image: ]
The NDM was designed to put the police code of ethics at the forefront of the decision making process, ensuring that consistent and ethical choices were being made by police officers and staff (College of Policing, 2014). There are six key stages to the NDM, the central stage being the code of ethics that should be considered throughout the entire dynamic cycle. The code of ethics ensures that policing principles and standards of professional behaviour are the basis to all police decisions. (South Yorkshire Police, 2018). The first stage is the gathering of available information and intelligence. In this incident we had very little information prior to our attendance however, the PSC operator was able to provide us with intelligence on the address and some of the persons involved. 

The second stage is to assess any threats and risks and develop a working strategy. The threat and risk levels were ever changing throughout this incident and we had to constantly evaluate which party was at a higher risk of causing harm to others. Due to this the threat and risk was continuously assessed through a dynamic risk assessment. “A dynamic risk assessment is the process of continually observing and analysing risks and hazards in a changing, or high-risk, environment. This allows workers to quickly identify new risks and remove them.” (Martinelli, 2019). The stage to consider powers and policies ranged from considering the use of tactical communication, Common Law, Breach of the Peace, Human Rights Act 1998 to the necessity and requirement of a use of force. The identification of options and contingencies were limited on this occasion as there were clear offences and we were limited in our time to converse with one another until further officers arrived to assist. The decision not to arrest the female for any offences was based around my own observation as I believed the female to have acted in self-defence. At the final stage of the NDM, to take action and review, I believe that due to the heightened aggravation of the parties involved and the clear signs for potential physical aggression, every action was necessary and was reviewed constantly throughout. 

I will now evaluate the first decision that was made during this incident, for myself and my colleague to separate. My tutor constable was the lead decision maker on this matter, as she was well aware of the parties involved and could identify potential risks. I felt comfortable and confident with this decision and did not feel the need to challenge my colleague as I did not perceive the threat level as high from either parties. My colleague later explained that this separation was influenced by the information and intelligence received by PSC. As there were previous domestic related incidents at the address, it was imperative to have each party separated to safely establish the circumstances and protect the female who was at high risk of domestic violence from her ex. I believed this decision was correct given the information we were provided and it enabled us to ascertain a vital disclosure of the offences committed prior to our arrival.   

Allowing the female to leave the building was initially a decision I was unsure of and I had to reflect on the NDM and checked with my colleague before allowing her to leave. The intelligence we had received lead us to suspect that should the female remain in the block of flats, the incident may escalate. My plan was to enter the flat to confirm the potential offences committed and to arrest Male A. This however led to the female meeting with an associate outside who was highly intoxicated and eventually entered the hallway and attempted to assault Male A. At first, when the argument ensued between the 4 parties, my consideration was to use common law to prevent a Breach of the Peace. I believed at the time that the decision made to leave the female was the correct one and I was not to know that she would end up bringing another contributing party to the incident, however upon reflection I could have communicated with my colleague via my police radio rather than entering the flat and leaving the female alone. I was going to arrest for a Breach of the Peace but the situation soon changed and the male was arrested for Common Assault.

The decision to restrain the female rather than assist my colleague in holding Male C back is a difficult mater to evaluate. Knowing now the risk that my colleague was in suggests to me that I should have assisted her. The male’s resistance was so forceful that it eventually caused my colleague to fall to the ground putting her in a vulnerable situation of which she was fearful of getting harmed. The unpredictability of the whole situation however could have resulted in Male A attacking the female should I have not been between them. What solidified my decision to stay with the female was the fact that she had a glass bottle which could have been used as a weapon. I stand by my decision however I believe I should have requested further units as the physical altercation occurred and believe it was too late by the time I had managed. 

The Criminal Procedures and Investigations Act 1996 (CPIA) is a code of practice for police officers to follow when conducting investigations. It is the vital that police officers perform the duties required by the code, including the correct recording and retaining of records, information and other materials (Criminal Procedures and Investigations Act, 1996). I understood that throughout this incident I had a requirement to ensure that every bit of information and any early evidence that was relevant to the investigation was recorded. To evidence the assault that Male C had made on Male A we were able to use the footage caught on our police body worn camera’s. My colleague and I both listed the captured footage as an exhibit in our arrest statements. Our arrest statements were also vital in the development of a case file as we were both key witnesses to the assault that took place. As there were multiple offences to investigate, my colleague and I took our time to take photographs of the damaged property, seized the baseball bat for CSI opportunities, and completed house to house enquiries to establish if anyone had heard anything that might be relevant to the investigation. Photographs were also obtained of the injuries caused to Male B’s head and uploaded to evidence.com as per the force requirement. All of the above actions were stored electronically, uploaded to the correct police systems and attached to the Niche occurrence, enabling the confidentiality of material.  

It is important that police officers demonstrate policing values and ensure that their own values and believes do not impact their bias towards an individual. Prior to our arrival to the incident, my colleague had stated to me that the reporting female had previously been racist towards one of our colleagues and had been the aggressor in a number of racially aggravated incidents. With this information I reminded myself that although it is helpful be aware of pre-cons, it is important not to let personal feelings interfere with professional standards. As I am of Iranian ethnicity I momentarily apprehended the potential for a racially aggravated offence towards myself, but soon reminded myself that I must not let this impact on my bias towards the female nor make assumptions based on the information. During the investigation stage I remained professional and respectful towards the female, and ensured that each process was explained to her. The female was fearful that she would be arrested after throwing the glass bottle at Male A and stated that it was in self-defence. As a witness to the moment myself I agreed that the action was done in self-defence and using my discretion I decided not to arrest the female. I believe that my actions throughout this incident were respectful and fair and were not lead by any bias. 

I believe that the overall outcome of the incident was well received. The repeated use of the NDM throughout the investigation led to important decisions being made that were vital in the protection of other people in an unpredictable high risk situation. I believe I need to improve on my situational judgment in order to create a safer environment. At the time I did not realise that the female was going to exit the building and meet with another party. On reflection, if I had remained with the female, and spoken to my colleague via my police radio, it would have potentially prevented the further assault and arrest. This incident has inspired me to be more aware of the potential risks to a situation. The female also had access to a glass bottle throughout the incident, something which neither my colleague nor I had picked up on until she threw it. Concluding this observation I will be more mindful to threats and risks overall during incidents alike. 

A positive I took from this incident was that I was able to quickly bring myself and 2 involved parties down to a calm coherent level of communion after a highly unpredictable moment of aggression. My colleague and I had to restrain individuals and call over our radios for extra units to assist. Despite the resistance from each party and the risks posed to myself and my colleague, we were soon able to compose ourselves once the aggression subsided and each party had become compliant. We remained at the scene following the arrests, and continued take information that was vital for the investigation. I remained courteous and polite with the female, which assisted in effective communication which in turn led the female to disclose vital information to further assist the investigation.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Confidence in conducting and preparing interviews








	I have only sat in 3 interviews so far 2 of which I led. I have already discussed with my tutor and sergeant that I would like to do more and they have suggested that when any team member needs to do an interview, I will attend. I would be interested to see different officers interview styles as well in order to pick up any useful tips.  
	My tutor and
other team
members.
	 4 – 12 weeks 

	Case file
preparation.











	So far I have not had to prepare a casefile in full and have only completed a couple of the documents required when assisting another team member. I am aware of how many files need to be completed but not what the files are and where I can find them. A colleague has recently sent me an updated detailed powerpoint containing everything that is required in a casefile. I will take time to look over this to ensure that I am prepared before I have to complete one.
	My tutor and
my sergeant and by shadowing other team members 
	6 months.
This time frame is longer as I am aware I may not get a casefile for some time.

	Efficient victim and
witness
statement
taking/writing
. I would like
to feel more
confident in
taking
statements.










	I have requested that my tutor constable allows me to take all victim/ witness statements form the remainder of my tutorship. I will ask other team members if they have any good examples of statements for me to take tips from. I will try to find a structure to my statements, potentially using headings for each section. 
I will also continue to utilise the modules on moodle, which
provide guidance on taking
statements.
	My tutor, my
sergeants, my
team members
and student
officers.
	By the time I am out of my tutorship (2 weeks time)
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Azardockt Kate Ward (Learner, Electronic signature or type name)
 
Date: 02.04.2022
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