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HTML & CSS Web Development

[bookmark: Introduction][bookmark: _bookmark0]Introduction
This report is a documentation of designing, developing and evaluating a four-page responsive website, that I developed on behalf of a fictitious primary care practice in the United Kingdom whose name is HealthFirst Medical Centre, based in the United Kingdom. The site was constructed entirely by myself using HTML5 and CSS3 and without any use of code-generating design software and this was all with reference to the requirements of module ACCA4023.
My report starts with requirements section, which specifies the purpose of the site, its subject matter and the intended audience of the site. This is then proceeded by an implementation section where I give a visual representation of all the four pages that have been completed.The validation section gives the results of validation of HTML and CSS code through the W3C validators, and explains the errors that I faced as well as the remedies which I made.
[bookmark: Requirements][bookmark: _bookmark1]The substantive body of the report is the evaluation part.	It begins by discussing three concepts of web development, which are usability, accessibility, and search engine optimization (SEO), based on peer-reviewed scholarly sources. I followed this with a workable critique on the HealthFirst web site and I end with a systematic comparison between two live online UK healthcare sites namely: NHS.uk and BUPA.co.uk.The complete source code of HTML and CSS can be found in the Appendix[1].

Requirements
[bookmark: Purpose][bookmark: _bookmark2]Purpose
HealthFirst Medical Centre created as an online front desk to a hypothetical NHS-oriented GP clinic in Harley Street in central London. Its primary work is a clear, precise and easy to read overview of services, staff, opening hours, location and booking an appointment of the clinic to its current and potential patients.
[bookmark: Subject_Matter][bookmark: _bookmark3]In the medical industry, in the recent past, people have done most of their research on the web before selecting a healthcare professional. According to a report by the Pew Research Center, majority of the English speaking adults have the internet as their initial point of reference when seeking health information[2]. A well-organized informative site is therefore not only a convenience; it is also an absolute necessity of a communication plan of any healthcare organization in the present day. Another objective of the site is to appear credible and professional with design vibe borrowed on the NHS branding guidelines.

[bookmark: Screenshots_of_the_Webpages][bookmark: _bookmark6]Subject Matter
The site has been broken into four distinct pages and has retained the same set of sticky header, navigation bar, and footer to give the site that same continuity feel. The homepage (index.html) kicks off with a massive hero section to plop the name of the clinic, presents three major services in a card-style format, presents a few practice statistics, and fluffs it with a catchy call-to-action banner to make people click on it[3].
The services page (services.html) has put the entire six offerings of the clinic into a responsive CSS Grid card format that has kept the content well-laid out and appearing fresh on any screen size.
The about page (about.html) divulges the backstory of the clinic, an overview of the mission and values, and introduces three named team members so that the visitor may know who is working behind the scenes[2].
[bookmark: Intended_Audience][bookmark: _bookmark4]The contact page (contact.html) has a fully labeled HTML5 form, a table of opening hours, the address, phone number, and a noticeable emergency signpost; thus, no one will lose their way trying to contact them. Tech-wise, the site adheres to HTML5 semantic elements throughout[4] .Theing is managed by CSS flexes, which are variables (CSS variables), the layout of the navigation and footer is managed by Flexbox, the layout of the service and team sections is managed by CSS grid, and the hover effects are made to be slick by using slick CSS transitions. The queries of 768 and 480 pixels make the layout responsive regardless of the device you are using[6].

Intended Audience
The main target market is current and potential clients (patients of all ages) residing or commuting to central London. Since GP services represent a wide audience, with young adults who are only learning to manage their own first independent health care to elderly individuals with multiple chronic illnesses, the site should be user-friendly and reach users with different degrees of digital literacy, such as screen readers[2].
[bookmark: Implementation][bookmark: _bookmark5]The choice of accessible content and plain language were the main priorities of the design. The secondary audience would consist of healthcare professionals when making referrals to the clinic and individuals in the general population trying to investigate primary care in the area of Marylebone and Harley Street[5].

Implementation

Screenshots of the Webpages
[bookmark: Home_Page_–_index.html][bookmark: _bookmark7]I developed the site using Visual Studio Code and tested it on Google Chrome, Mozilla Firefox, and the Microsoft Edge to ensure that all things are fine. The four pages are all using the same external stylesheet (style.css). The colour scheme is based on the guidelines of NHS identity with deep navy blue (005EB8) as a primary brand colour and NHS green (007F3B) for call-to-action items[5].

Home Page – index.html
[image: ]
Figure 1: Home page front Part
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Figure 2: Why choose us part in home page
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Figure 3: Footer part of Home page


[bookmark: Services_Page_–_services.html][bookmark: _bookmark8]Services Page – services.html
[image: ]
Figure 4: Service page describes the offer
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Figure 5: Service page privaye and NHS section


[bookmark: About_Page_–_about.html][bookmark: _bookmark9]About Page – about.html
[image: ]
Figure 6: About Page describes the stroy and mission
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Figure 7: Showing team section of about page

[bookmark: Contact_Page_–_contact.html][bookmark: _bookmark10]Contact Page – contact.html
[image: ]
Figure 8: Contact form and Details


[bookmark: Validation][bookmark: _bookmark11]Validation
[bookmark: HTML_Validation][bookmark: _bookmark12]HTML Validation
The W3C Markup validation Service at http://validator.w3.org/ was used to validate the home page (index.html). The first time I submitted it, the validator identified that there was a problem with the levels of headings. In particular, the logical h3 heading was bypassed with an h4 heading right after an h2 one. In order to correct this and maintain the document structure in order, I ensured that the headings were nested in order[9]. Having made such change, I ran the validation again and received an error-free and warning-free result[7].


[image: ]
Figure 9: Showing error in index.html first time

[image: ]
Figure 10: After resolving error


[bookmark: CSS_Validation][bookmark: _bookmark13]CSS Validation
The primary stylesheet (style.css) was checked with the W3C CSS Validation Service at https:jigsaw.w3.org/css-validator/. The validation process ensured that the stylesheet is structurally sound and the validator said that there were no errors reported. No Error Found." The warnings that returned along with the check are 80 in total, though, they are mostly pertinent to the modern CSS features and extensions specific to the vendor, which the validator mentions as informative. The stylesheet follows the standards of CSS level 3 as there are no real syntax mistakes[4].


[image: ]
Figure 11: CSS validator showing no error


[bookmark: Evaluation][bookmark: _bookmark14]Evaluation
[bookmark: Part_A:_Research_into_Key_Web_Developmen][bookmark: _bookmark15]Part A: Research into Key Web Development Concepts
[bookmark: Website_Usability][bookmark: _bookmark16]Website Usability
The concept of website usability simply refers to the ease with which individuals who visit a site can access what they require without becoming stranded such as when one wants to make a doctor appointment or find emergency contact details. It is everything to do with the interface, users and what they actually desire and this is of paramount importance to the healthcare sites[12].
The ten usability heuristics by Nielsen of 1994 continue to be used in design classes. He discusses ensuring that users can see what is going on on the page, consistency in things, avoiding mistakes and allowing people to control their experience[11].
[bookmark: Website_Accessibility][bookmark: _bookmark17]In a study conducted by Flavián, Guinaliux and Gurrea (2006), it was established that effective navigation and a well organized layout are important in increasing user satisfaction and probability of returning to the site. Bad usability is a true buzz killer, and it is difficult to use important services.

Website Accessibility
Web accessibility merely means that digital material should be made available to people with any form of disability whether visual, deaf, motor or cognitive. In fact, the Public Sector Bodies Accessibility Regulations 2018 in the UK require the compliance with the Web Content Accessibility Guidelines ( WCAG ) 2.1 Level AA by the public websites.The study by Harper and Chen (2012) has shown that most websites do not possess the basics

[bookmark: _bookmark18]and view access as an added value. Especially, it is not so with healthcare websites, the people who are searching information on healthcare might also be looking at an approachable layout[10].

Search Engine Optimisation (SEO)
SEO is simply the tool bag that will assist a site to scale up better in the natural search engine ranking. We tend to divide it into three primary blocks, including on-page, off-page, and technical SEO. On-page includes all elements such as developing good content, as well as the selection of the correct keywords, formatting of HTML, and inclusion of appropriate metadata. The external links that support you and developing domain authority is all about off-page. Technical is concerned with the speed of your site, and whether search engines are able to crawl your pages and whether your site is mobile friendly or not[12].
[bookmark: Part_B:_Evaluation_of_the_Completed_Webs][bookmark: _bookmark19]To the healthcare providers, good SEO is very important since many patients begin their research process on the search engines. It was demonstrated in a study by Lomas et al. (2019) that the majority of users remain on the first page of a search. It implies that the location of a GP clinic must have good on-page SEO, i.e. clear page names, short meta descriptions, properly structured headings, and detailed alt text on images since otherwise it will not remain visible to the very audience that it aims to draw[9].

Part B: Evaluation of the Completed Website
[bookmark: Usefulness_–_Usability_and_Utility][bookmark: _bookmark20]Usefulness – Usability and Utility
The web site of HealthFirst is all about usability. The nav menu remains the same on all the pages as per the rule of consistency and standards by Nielsen. There is a fixed sticky menu that will remain with you as you scroll and the page has a clear layout with H1, H2, and H3 headings. The card format design is useful in reducing the cognitive load by showing information in small readable formats[8].
[bookmark: Search_Engine_Optimisation_(SEO)][bookmark: _bookmark21]There are valuable information on the site including the description of the services, the profile of the clinicians, the hours of opening, the emergency section, and the contact form. Nevertheless, it does not have an online system to make appointments, and users are required to make appointments by calling or filling a form. They should also add an appointment scheduler, site search, and high-contrast option to enhance the usability of the site, particularly among the old age or the visually challenged customers[11].

Search Engine Optimisation (SEO)
There were also a few on-page SEO adjustments made. Each page has a distinctive, descriptive title tag and a tailored meta description, which includes such important words

[bookmark: Accessibility][bookmark: _bookmark22]as GP clinic London and physiotherapy Harley Street. I also changed to the semantic HTML5 tags in order to allow google to comprehend the structure. Each of the images has either a descriptive alt text or blank alt tags where required and I maintained the sequence of the headings with H1 to H3 per page. Also, I added the appropriate keywords to the body copy nonchalantly without saturating it[7].

Accessibility
[bookmark: Part_C:_Comparison_of_Two_Live_Websites][bookmark: _bookmark23]The site has been tested according to the four POUR principles WCAG 2.1. In the case of Perceivability, I made sure that all the images contain alt text descriptions and the icons used as decorations are tagged with aria-hidden=true. The colour contrast (approximately 8.5: 1) is larger than the WCAG AA minimum. In the case of Operability, skip-to-content link lets the keyboard user cut to the content and everything is mouse independent. Understandability, the site is written in simple language and the form fields are well marked. Under Robustness, the site is built with valid HTML5 and CSS3, and it might be enhanced with more ARIA roles to enhance the compatibility with the screen-readers[6].

Part C: Comparison of Two Live Websites
To compare and contrast them, I chose two well-known sites in the UK as a healthcare provider: NHS.uk (www.nhs.uk ) and BUPA.co.uk ( www.bupa.co.uk ). They have only slight differences in the functions that they fundamentally perform though one is public, the other is not. I applied the WAVE Web Accessibility Evaluation Tool in order to test the accessibility of the two home pages[5].

	[bookmark: 6_References][bookmark: Appendix][bookmark: _bookmark24]Area
	NHS.uk
	BUPA.co.uk

	Weblink
	www.nhs.uk
	www.bupa.co.uk




	Area
	NHS.uk
	BUPA.co.uk

	Usability
	Pure typography and strong information structure - everything appears extremely organised.It has a uniform, recognizable navigation, clear labels, and is simple to use, as is a well-prepared lecture outline.It is easy to follow since health content makes it in plain English, which is aligned to the NHS guidelines on readability.Breadcrumb navigation is used to ensure
that users are not lost.
	The location appears highly sleek and contemporary.
Mega-menus are sublime to plunge into deep content, and they are quite daunting at first sight.The marketing words occasionally conceal the realistic service information. Nevertheless, it is quite usable generally.

	Accessibility
	Therefore, WAVE reported that we had no errors on the home page. I have inserted complete ARIA landmarks and skip links and it appears to be all there. I ensured all the pictures have appropriate alt texts. In essence, it is in compliance with WCAG 2.1
AA.
	WAVE discovered some of the low contrast text in the promo banner overlays and there is a skip link, which is excellent. Other decorative pictures on the interior pages lacked empty alt attributes, but generally it is mostly complying with WCAG
2.1AA, a couple of hiccups.




	Area
	NHS.uk
	BUPA.co.uk

	SEO
	Good, the on-page SEO is so much on point. Each page has its own title tags and meta descriptions are key word rich; it seems to be a carefully edited library. They have also adopted the structured data schema.org of all the health articles making things very organized. The UK health location hierarchy has the domain authority at the top and the major reason is that powerful government
endorsement.
	I believe the on-page optimization is good, as there are even well-written meta descriptions, and even the titles are keyword-oriented.
The internal connectivity is also good. The domain authority is not as high as the NHS one, but on the other hand, it is superior to a typical site in the field of private health-care.

	Mobile Friendliness
	Fully responsive across all tested viewports. Large, well-spaced touch targets. Google PageSpeed Insights rates mobile performance above 90. Fast load times
even on 4G connections.
	Responsive with no significant layout failures on mobile. Slightly longer load times due to larger hero image file sizes. Touch targets are adequate but occasionally
tight in navigation menus.

	Conclusion
	NHS.uk is completely doing much better than BUPA.co.uk in terms of accessibility, usability, and search engine optimization. BUPA is very pretty, but its accessibility and mobile game leaves much to be desired. NHS.uk is the
standard in the case of public healthcare websites.
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Appendix: HTML and CSS Source Code Listings


A.1 Main Stylesheet – style.css
1 /* --- CSS Custom Properties (Variables)	*/
2 :root {
3	--colour-primary: #005EB8; /* NHS blue */
4	--colour-primary-dark: #003D7A; /* Darker blue */
5	--colour-accent: #007F3B; /* NHS green */
6	--colour-light: #41B6E6; /* Sky blue highlight */
7	--colour-bg: #F0F4F5; /* Off-white bg */
8	--colour-text: #212B32; /* Dark text */
9	--colour-muted: #4C6272; /* Muted text */
10	--colour-white:  #FFFFFF;
11	--colour-border:  #D8DDE0;
12	--shadow-sm: 0 2px 6px rgba(0, 0, 0, 0.10);
13	--shadow-md: 0 4px 18px rgba(0, 0, 0, 0.14);
14	--radius-sm:  4px;
15	--radius-md:  8px;
16	--transition: 0.25s ease;
17	--font-base: 'Segoe UI', Arial, Helvetica, sans-serif;
18 }

19
20 /*	Reset & Base	*/
21 *, *::before, *::after {
22	box-sizing:  border-box;
23	margin: 0;
24	padding: 0;
25 }

26
27 html {
28	scroll-behavior:  smooth;
29	font-size:  16px;
30 }

31
32 body {
33	font-family:  var(--font-base);
34	color:  var(--colour-text);
35	background: var(--colour-white);
36	line-height:  1.65;
37 }

38
39 img {
40	max-width: 100%;
41	height:  auto;
42	display:  block;


43 }

44
45 a {
46	color:  var(--colour-primary);
47	text-decoration:  none;
48 }

49
50 a:hover {
51	text-decoration:  underline;
52 }

53
54 ul { list-style: none; }
55
56 /* --- Accessibility: Skip to content link	*/
57 .skip-link {
58	position:  absolute;
59	top: -44px;
60	left:  0;
61	background: var(--colour-primary);
62	color: var(--colour-white);
63	padding: 10px 18px;
64	font-weight:  600;
65	z-index:  9999;
66	border-radius: 0 0 var(--radius-sm) 0;
67	transition: top var(--transition);
68 }

69
70 .skip-link:focus {
71	top: 0;
72 }

73
74 /*	Utility  Container	*/
75 .container {
76	max-width: 1100px;
77	margin: 0 auto;
78	padding: 0 20px;
79 }

80
81 /* --- Site Header & Navigation	*/
82 .site-header {
83	background: var(--colour-primary);
84	padding: 0 20px;
85	position:  sticky;
86	top: 0;
87	z-index: 100;
88	box-shadow:  var(--shadow-md);
89 }


90
91 .header-inner {
92	max-width: 1100px;
93	margin: 0 auto;
94	display: flex;
95	align-items:  center;
96	justify-content:  space-between;
97	height:  70px;
98 }

99
100 .logo {
101	display: flex;
102	align-items:center;
103	gap: 10px;
104	text-decoration:  none;
105 }

106
107 .logo-text {
108	color: var(--colour-white);
109	font-size:  1.2rem;
110	font-weight:  700;
111	line-height:  1.2;
112 }

113
114 .logo-text span {
115	display:  block;
116	font-size:  0.72rem;
117	font-weight:400;
118	opacity:  0.82;
119	letter-spacing:  0.03em;
120 }

121
122 .site-nav ul {
123	display: flex;
124	gap: 6px;
125 }

126
127 .site-nav a {
128	color: var(--colour-white);
129	font-size:  0.92rem;
130	font-weight:  500;
131	padding: 8px 14px;
132	border-radius:  var(--radius-sm);
133	transition: background var(--transition);
134	text-decoration:  none;
135 }

136

137 .site-nav a:hover,
138 .site-nav a.active {
139	background: rgba(255, 255, 255, 0.18);
140	text-decoration:  none;
141 }

142
143 /*	Buttons	*/
144 .btn {
145	display:  inline-block;
146	padding: 12px 28px;
147	border-radius:  var(--radius-sm);
148	font-size:  1rem;
149	font-weight:  600;
150	cursor:  pointer;
151	border:  none;
152	transition: background var(--transition), transform var(--transition);
153	text-decoration:  none;
154 }

155
156 .btn:hover {
157	transform: translateY(-2px);
158	text-decoration:  none;
159 }

160
161 .btn-primary {
162	background: var(--colour-white);
163	color:  var(--colour-primary);
164 }

165
166 .btn-primary:hover { background: #e0eaf5; }
167
168 .btn-accent {
169	background: var(--colour-accent);
170	color: var(--colour-white);
171 }

172
173 .btn-accent:hover { background: #006530; }
174
175 .btn-outline-white {
176	background: transparent;
177	border: 2px solid var(--colour-white);
178	color: var(--colour-white);
179 }

180
181 .btn-outline-white:hover {
182	background: rgba(255,255,255,0.15);
183 }


184
185 /*	Hero (Home Page)	*/
186 .hero {
187	background:  linear-gradient(135deg,  var(--colour-primary)  0%,  var(--colour-primary-dark)  100%);
188	color: var(--colour-white);
189	padding: 90px 20px;
190	text-align:  center;
191 }

192
193 .hero h1 {
194	font-size:  2.7rem;
195	font-weight:  700;
196	margin-bottom: 18px;
197	line-height:  1.2;
198 }

199
200 .hero p {
201	font-size:  1.15rem;
202	max-width: 620px;
203	margin: 0 auto 36px;
204	opacity:  0.92;
205	line-height:1.7;
206 }

207
208 .hero-actions {
209	display: flex;
210	gap: 16px;
211	justify-content:  center;
212	flex-wrap:  wrap;
213 }

214
215 /*	Inner Page Hero	*/
216 .page-hero {
217	background: var(--colour-primary);
218	color: var(--colour-white);
219	padding: 52px 20px;
220	text-align:  center;
221 }

222
223 .page-hero h1 {
224	font-size:  2.1rem;
225	margin-bottom: 8px;
226 }

227
228 .page-hero p {
229	font-size:  1.05rem;
230	opacity:  0.88;


231 }

232
233 /*	Generic Section	*/
234 section {
235	padding: 64px 20px;
236 }

237
238 .section-title {
239	font-size:  1.85rem;
240	color:  var(--colour-primary);
241	margin-bottom: 12px;
242	text-align:  center;
243 }

244
245 .section-subtitle {
246	color:  var(--colour-muted);
247	text-align:  center;
248	max-width: 580px;
249	margin: 0 auto 44px;
250	font-size:  1.05rem;
251 }

252
253 /*	Card Grid (Services)	*/
254 .card-grid {
255	display:  grid;
256	grid-template-columns: repeat(auto-fit, minmax(280px, 1fr));
257	gap: 24px;
258	max-width: 1100px;
259	margin: 0 auto;
260 }

261
262 .card {
263	background: var(--colour-white);
264	border: 1px solid var(--colour-border);
265	border-radius: var(--radius-md);
266	padding: 28px 24px;
267	box-shadow: var(--shadow-sm);
268	transition: box-shadow var(--transition), transform var(--transition);
269 }

270
271 .card:hover {
272	box-shadow:  var(--shadow-md);
273	transform: translateY(-4px);
274 }

275
276 .card-icon {
277	font-size:  2.4rem;

278	margin-bottom: 14px;
279 }

280
281 .card h3 {
282	font-size:  1.1rem;
283	color:  var(--colour-primary);
284	margin-bottom: 10px;
285 }

286
287 .card p {
288	color:  var(--colour-muted);
289	font-size:  0.95rem;
290	line-height:1.65;
291 }

292
293 /*	Stats  Row	*/
294 .why-us {
295	background:  var(--colour-bg);
296 }

297
298 .stats-row {
299	display: flex;
300	justify-content:  center;
301	flex-wrap:  wrap;
302	gap: 48px;
303	margin-top: 44px;
304 }

305
306 .stat-item {
307	text-align:  center;
308 }

309
310 .stat-number {
311	font-size:  2.6rem;
312	font-weight:  700;
313	color:  var(--colour-primary);
314	line-height:  1;
315 }

316
317 .stat-label {
318	color:  var(--colour-muted);
319	font-size:  0.88rem;
320	margin-top:6px;
321 }

322
323 /*	Team Cards	*/
324 .team-grid {


	325
	display: grid;
	

	326
	grid-template-columns:  repeat(auto-fit,  minmax(250px,
	1fr));

	327
	gap: 28px;
	

	328
	max-width: 1100px;
	

	329
	margin: 0 auto;
	


330 }

331
332 .team-card {
333	text-align:  center;
334	background: var(--colour-white);
335	border-radius: var(--radius-md);
336	padding: 36px 22px;
337	box-shadow: var(--shadow-sm);
338	border: 1px solid var(--colour-border);
339	transition: box-shadow var(--transition);
340 }

341
342 .team-card:hover {
343	box-shadow:  var(--shadow-md);
344 }

345
346 .team-avatar {
347	width: 96px;
348	height:  96px;
349	border-radius:  50%;
350	background: var(--colour-light);
351	margin: 0 auto 18px;
352	display: flex;
353	align-items:  center;
354	justify-content:  center;
355	font-size:  2.4rem;
356	color: var(--colour-white);
357 }

358
359 .team-card h3 {
360	color:  var(--colour-primary);
361	font-size:  1.05rem;
362	margin-bottom: 4px;
363 }

364
365 .team-card .role {
366	color:  var(--colour-muted);
367	font-size:  0.88rem;
368	margin: 0 0 12px;
369	font-style:italic;
370 }

371

372 .team-card p {
373	color:  var(--colour-muted);
374	font-size:  0.92rem;
375	line-height:1.6;
376 }

377
378 /*	CTA Banner	*/
379 .cta-banner {
380	background: linear-gradient(135deg, var(--colour-accent) 0%, #005c2a 100%);
381	color: var(--colour-white);
382	text-align:  center;
383	padding: 64px 20px;
384 }

385
386 .cta-banner h2 {
387	font-size:  1.95rem;
388	margin-bottom: 12px;
389 }

390
391 .cta-banner p {
392	margin-bottom:1.8rem;
393	opacity: 0.9;
394	font-size:  1.05rem;
395	max-width: 560px;
396	margin-left:  auto;
397	margin-right:  auto;
398 }

399
400 /*	About Page	*/
401 .about-content {
402	max-width: 800px;
403	margin: 0 auto;
404 }

405
406 .about-content p {
407	margin-bottom: 18px;
408	color:  var(--colour-muted);
409	line-height:  1.8;
410 }

411
412 .about-content h2 {
413	color:  var(--colour-primary);
414	margin: 36px 0 12px;
415	font-size:  1.5rem;
416 }

417
418 .mission-box {


419
420	background: var(--colour-primary);
421	color:  black;
422	padding: 40px 36px;
423	border-radius: var(--radius-md);
424	margin: 40px 0;
425	text-align:  center;
426 }

427
428 .mission-box h2 {
429	color: var(--colour-white);
430	font-size:  1.65rem;
431	margin-bottom: 14px;
432 }

433
434 .mission-box p {
435	opacity:  0.92;
436	font-size:  1.08rem;
437	max-width: 540px;
438	margin: 0 auto;
439 }

440
441 /*	Contact Page	*/
442 .contact-wrapper {
443	display:  grid;
444	grid-template-columns: 1fr 1fr;
445	gap: 52px;
446	max-width: 1100px;
447	margin: 0 auto;
448 }

449
450 .contact-info h2 {
451	color:  var(--colour-primary);
452	margin-bottom: 16px;
453	font-size:  1.5rem;
454 }

455
456 .contact-info > p {
457	color:  var(--colour-muted);
458	line-height:1.75;
459	margin-bottom:20px;
460 }

461
462 .contact-details { margin-top: 24px; }
463
464 .contact-item {
465	display: flex;

466	align-items: flex-start;
467	gap: 14px;
468	margin-bottom:18px;
469 }

470
471 .contact-item .icon { font-size: 1.4rem; flex-shrink: 0; }
472
473 .contact-item strong {
474	display:  block;
475	color:  var(--colour-text);
476	font-size:  0.95rem;
477	margin-bottom: 3px;
478 }

479
480 .contact-item p {
481	color:  var(--colour-muted);
482	font-size:  0.92rem;
483	line-height:1.6;
484 }

485
486 /*	Opening Hours Table	*/
487 .hours-table {
488	width:  100%;
489	margin-top: 12px;
490	border-collapse: collapse;
491 }

492
493 .hours-table td {
494	padding: 7px 4px;
495	color:  var(--colour-muted);
496	font-size:  0.93rem;
497	border-bottom: 1px solid var(--colour-border);
498 }

499
500 .hours-table td:first-child {
501	font-weight:  600;
502	color:  var(--colour-text);
503	width:  54%;
504 }

505
506 /*	Contact Form	*/
507 .contact-form-box {
508	background:  var(--colour-bg);
509	padding: 36px 32px;
510	border-radius: var(--radius-md);
511 }

512

513 .contact-form-box h2 {
514	color:  var(--colour-primary);
515	font-size:  1.5rem;
516	margin-bottom: 26px;
517 }

518
519 .form-group { margin-bottom: 20px; }
520
521 .form-group label {
522	display:  block;
523	font-size:  0.88rem;
524	font-weight:  600;
525	margin-bottom: 6px;
526	color:  var(--colour-text);
527 }

528
529 .form-group input,
530 .form-group select,
531 .form-group textarea {
532	width:  100%;
533	padding: 10px 14px;
534	border: 1.5px solid var(--colour-border);
535	border-radius:  var(--radius-sm);
536	font-size:  0.97rem;
537	font-family:  var(--font-base);
538	color:  var(--colour-text);
539	background: var(--colour-white);
540	transition: border-color var(--transition), box-shadow var(--transition);
541 }

542
543 .form-group input:focus,
544 .form-group select:focus,
545 .form-group textarea:focus {
546	outline:  none;
547	border-color:  var(--colour-primary);
548	box-shadow: 0 0 0 3px rgba(0, 94, 184, 0.14);
549 }

550
551 .form-group textarea {
552	resize:  vertical;
553	min-height:  120px;
554 }

555
556 /*	Footer	*/
557  .site-footer {
558	background:  var(--colour-primary-dark);
559	color: rgba(255, 255, 255, 0.82);

560	padding: 52px 20px 28px;
561 }

562
563 .footer-inner {
564	max-width: 1100px;
565	margin: 0 auto 40px;
566	display:  grid;
567	grid-template-columns: 2fr 1fr 1fr;
568	gap: 44px;
569 }

570
571 .footer-brand .brand-name {
572	color: var(--colour-white);
573	font-size:  1.1rem;
574	font-weight:  700;
575	margin-bottom: 12px;
576	display:  block;
577 }

578
579 .footer-brand p {
580	font-size:  0.88rem;
581	opacity:  0.78;
582	line-height:1.75;
583 }

584
585 .footer-col h4 {
586	color: var(--colour-white);
587	font-size:  0.88rem;
588	margin-bottom: 14px;
589	text-transform:  uppercase;
590	letter-spacing:  0.07em;
591 }

592
593 .footer-col ul li { margin-bottom: 9px; }
594
595 .footer-col ul li a {
596	color:  rgba(255,255,255,0.72);
597	font-size:  0.88rem;
598	text-decoration:  none;
599	transition: color var(--transition);
600 }

601
602 .footer-col ul li a:hover { color: var(--colour-white); }
603
604 .footer-col address {
605	font-style:  normal;
606	font-size:  0.88rem;

607	opacity:  0.72;
608	line-height:1.7;
609 }

610
611 .footer-bottom {
612	border-top: 1px solid rgba(255, 255, 255, 0.14);
613	padding-top: 22px;
614	text-align:  center;
615	font-size:  0.82rem;
616	opacity:  0.65;
617	max-width: 1100px;
618	margin: 0 auto;
619 }

620
621 /* --- Responsive: Tablet (768px)	*/
622 @media (max-width: 768px) {
623
624	.site-nav a {
625	font-size:  0.82rem;
626	padding: 6px 10px;
627	}

628
629	.hero h1 { font-size: 2rem; }
630
631	.contact-wrapper {
632	grid-template-columns: 1fr;
633	gap: 36px;
634	}

635
636	.footer-inner {
637	grid-template-columns: 1fr;
638	gap: 28px;
639	}

640
641	.card-grid  {
642	grid-template-columns: 1fr;
643	}

644
645	.team-grid {
646	grid-template-columns: 1fr;
647	}

648
649	.stats-row { gap: 32px; }
650 }

651
652 /* --- Responsive: Mobile (480px)	*/
653 @media (max-width: 480px) {


654
.hero { padding: 60px 16px; }
.hero h1 { font-size: 1.65rem; }
.page-hero h1 { font-size: 1.7rem; }

.header-inner { height: 60px; }
.logo-text { font-size: 1rem; }
.logo-text span { display: none; }

section { padding: 48px 16px; }
.section-title { font-size: 1.55rem; }

.btn { padding: 10px 20px; font-size: 0.92rem; }

.hero-actions { flex-direction: column; align-items: center; }

.cta-banner h2 { font-size: 1.6rem; }

.contact-form-box { padding: 24px 18px; }
}


655

656

657

658

659

660

661

662

663

664

665

666
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Listing 1: style.css – Main Stylesheet

A.2 Home Page – index.html
1 <!DOCTYPE html>
2 <html lang="en">
3 <head>
4	<meta charset="UTF-8">
5	<meta name="viewport" content="width=device-width,
6	initial-scale=1.0">
7	<meta name="description" content="HealthFirst
8	Medical Centre	a trusted
9	NHS-aligned GP clinic on Harley Street, London.
10	Book appointments for consultations,
11	vaccinations, physiotherapy and more.">
12	<meta name="keywords" content="GP clinic London,
13	NHS doctor Harley Street, private healthcare London,
14	book GP appointment, general practice London">
15	<meta name="author" content="HealthFirst Medical Centre">
16	<title>Home	HealthFirst Medical Centre</title>
17	<link rel="stylesheet" href="style.css">
18 </head>
19 <body>
20
21 <a class="skip-link" href="#main">Skip to main content</a>
22
23 <header class="site-header">
24	<div class="header-inner">
25	<a  href="index.html"  class="logo"  aria-label="HealthFirst  Medical  Centre	go to homepage">
26	<div  class="logo-text">
27	HealthFirst  Medical  Centre
28	<span>Trusted Care in London</span>
29	</div>
30	</a>
31
32	<nav  class="site-nav"  aria-label="Primary  navigation">
33	<ul>
34	<li><a href="index.html" class="active"
35	aria-current="page">Home</a></li>
36	<li><a  href="services.html">Services</a></li>
37	<li><a href="about.html">About Us</a></li>
38	<li><a href="contact.html">Contact</a></li>
39	</ul>
40	</nav>
41	</div>
42 </header>
43
44 <main id="main">
45

46 <section class="hero" aria-labelledby="hero-title">
47	<h1 id="hero-title">Your Health, Our Priority</h1>
48	<p>HealthFirst Medical Centre
49	provides compassionate,
50	expert GP care for patients across London.
51	From routine check-ups to specialist referrals,
52	we are here for you every step of the way.</p>
53
54	<div class="hero-actions">
55	<a href="contact.html" class="btn btn-primary">Book an Appointment</a>
56	<a href="services.html" class="btn btn-outline-white">Our Services</a>
57	</div>
58 </section>
59
60  <section aria-labelledby="services-title" style="background: var(--colour-bg);">
61	<h2 class="section-title" id="services-title">Our Services</h2>
62
63	<p  class="section-subtitle">
64	We offer a comprehensive range of NHS-aligned
65	and private medical services, all under one
66	roof in central London.
67	</p>
68
69	<div  class="card-grid">
70
71	<article  class="card">
72	<div class="card-icon" aria-hidden="true"></div>
73	<h3>GP Consultations</h3>
74	<p>Same-day and advance appointments with
75	experienced General Practitioners for a wide
76	range of acute and chronic health concerns.</p>
77	</article>
78
79	<article  class="card">
80	<div class="card-icon" aria-hidden="true"></div>
81	<h3>Mental Health Support</h3>
82	<p>Confidential consultations and referrals
83	for anxiety, depression, stress, and other
84	mental health conditions with specialist access.</p>
85	</article>
86
87	<article  class="card">
88	<div class="card-icon" aria-hidden="true"></div>
89	<h3>Vaccinations</h3>
90	<p>Travel vaccinations, flu jabs,
91	COVID-19 boosters, and routine childhood
92	and adult immunisation programmes.</p>

93	</article>
94
95	</div>
96
97	<div   style="text-align:center;margin-top:40px;">
98	<a href="services.html" class="btn btn-accent">View All Services</a>
99	</div>
100
101 </section>
102
103 <section class="why-us" aria-labelledby="why-title">
104
105	<h2 class="section-title" id="why-title">Why Choose HealthFirst?</h2>
106
107	<p  class="section-subtitle">
108	We are committed to delivering accessible,
109	high-quality healthcare to every patient	every time.
110	</p>
111
112	<div   class="stats-row">
113
114	<div  class="stat-item">
115	<div  class="stat-number">15+</div>
116	<div  class="stat-label">Years  of  Service</div>
117	</div>
118
119	<div  class="stat-item">
120	<div  class="stat-number">8,000+</div>
121	<div class="stat-label">Registered Patients</div>
122	</div>
123
124	<div  class="stat-item">
125	<div  class="stat-number">12</div>
126	<div  class="stat-label">Specialist  Clinicians</div>
127	</div>
128
129	<div  class="stat-item">
130	<div class="stat-number">4.9  </div>
131	<div  class="stat-label">Patient  Satisfaction</div>
132	</div>
133
134	</div>
135
136 </section>
137
138 <section class="cta-banner" aria-labelledby="cta-title">
139

140	<h2 id="cta-title">Ready to Book Your Appointment?</h2>
141
142	<p>
143	Contact us today and a member of our friendly team will be happy to assist you.
144	</p>
145
146	<a href="contact.html" class="btn btn-primary">Get in Touch</a>
147
148 </section>
149
150 </main>
151
152  <footer class="site-footer">
153
154	<div  class="footer-inner">
155
156	<div  class="footer-brand">
157	<span class="brand-name">HealthFirst Medical Centre</span>
158
159	<p>
160	Providing trusted, patient-centred healthcare in the heart of London since 2009.
161	Registered with the Care Quality Commission (CQC).
162	</p>
163	</div>
164

	165
	<div class="footer-col">

	
166
	<h3>Quick Links</h3>

	
167
	<ul>

	
168
	<li><a
	href="index.html">Home</a></li>

	
169
	<li><a
	href="services.html">Services</a></li>

	
170
	<li><a
	href="about.html">About Us</a></li>

	
171
	<li><a
	href="contact.html">Contact</a></li>

	
172
	</ul>
	

	
173
	</div>
	

	174
	
	

	175
	<div class="footer-col">

	
176
	<h3>Contact Us</h3>

	
177
	<address>

	
178
	42 Harley Street<br>

	
179
	London, W1G 9PN<br><br>

	180
	

	
181
	<a href="tel:02071234567">020 7123 4567</a><br>

	
182
	<a href="mailto:info@healthfirstmedical.co.uk">

	
183
	info@healthfirstmedical.co.uk


184	</a>
185	</address>
186	</div>


187
</div>

<div  class="footer-bottom">
<p>
&copy; 2025 HealthFirst Medical Centre. All rights reserved. | Registered in England &amp; Wales.
</p>
</div>

</footer>

</body>
</html>
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Listing 2: index.html – Home Page

A.3 Services Page – services.html
1 <!DOCTYPE html>
2 <html lang="en">
3 <head>
4	<meta charset="UTF-8">
5	<meta name="viewport" content="width=device-width, initial-scale=1.0">
6	<meta name="description" content="Explore the full range
7	of services at HealthFirst Medical Centre,
8	including GP consultations, mental health support,
9	physiotherapy, vaccinations, health screening, and minor surgery.">
10	<meta name="keywords" content="GP services London, physiotherapy
11	London, mental health clinic London, vaccinations
12	Harley Street, health screening London, minor surgery London">
13	<meta name="author" content="HealthFirst Medical Centre">
14	<title>Services	HealthFirst Medical Centre</title>
15	<link rel="stylesheet" href="style.css">
16 </head>
17 <body>
18
19	<a class="skip-link" href="#main">Skip to main content</a>
20
21	<header  class="site-header">
22	<div class="header-inner">
23	<a href="index.html" class="logo"
24	aria-label="HealthFirst  Medical  Centre	go to homepage">
25	<div  class="logo-text">
26	HealthFirst  Medical  Centre
27	<span>Trusted Care in London</span>
28	</div>
29	</a>
30	<nav  class="site-nav"  aria-label="Primary  navigation">
31	<ul>
32	<li><a href="index.html">Home</a></li>
33	<li><a href="services.html" class="active" aria-current="page">Services</a></li>
34	<li><a href="about.html">About Us</a></li>
35	<li><a href="contact.html">Contact</a></li>
36	</ul>
37	</nav>
38	</div>
39	</header>
40
41	<main id="main">
42
43	<!-- Page Hero -->
44	<section  class="page-hero"  aria-labelledby="page-title">
45	<h1 id="page-title">Our Medical Services</h1>

46	<p>Comprehensive, compassionate care for every
47	stage of life</p>
48	</section>
49
50	<!-- All Services Grid -->
51	<section aria-labelledby="services-all-title">
52	<h2 class="section-title" id="services-all-title">What We Offer</h2>
53	<p class="section-subtitle">Our experienced clinical
54	team delivers a wide range of NHS-aligned
55	and private healthcare services designed
56	to meet you wherever you are in your
57	health journey.</p>
58
59	<div  class="card-grid">
60
61	<article  class="card">
62	<div class="card-icon" aria-hidden="true"></div>
63	<h3>GP Consultations</h3>
64	<p>Both same-day urgent appointments and
65	routine bookings are available. Our GPs
66	manage a broad range of acute and chronic
67	conditions,  prescribe  medications,  and
68	make onward specialist referrals as clinically required.</p>
69	</article>
70
71	<article  class="card">
72	<div class="card-icon" aria-hidden="true"></div>
73	<h3>Mental Health Support</h3>
74	<p>We offer confidential initial assessments
75	and ongoing management for conditions
76	including  anxiety  disorders,  depression,
77	PTSD, and occupational burnout, with access
78	to talking therapies and psychiatric referrals
79	where appropriate.</p>
80	</article>
81
82	<article  class="card">
83	<div class="card-icon" aria-hidden="true"></div>
84	<h3>Physiotherapy</h3>
85	<p>Our chartered physiotherapists provide
86	evidence-based treatment for
87	musculoskeletal conditions, sports injuries,
88	post-operative  rehabilitation,  and  chronic
89	pain management using manual therapy, exercise
90	prescription,  and  electrotherapy.</p>
91	</article>
92

93	<article  class="card">
94	<div class="card-icon" aria-hidden="true"></div>
95	<h3>Vaccinations</h3>
96	<p>We administer the full range of NHS and
97	private vaccinations, including annual influenza
98	vaccines,
99	COVID-19 boosters, travel immunisations
100	(e.g., Hepatitis A/B, typhoid, yellow fever),
101	and the childhood vaccination schedule.</p>
102	</article>
103
104	<article  class="card">
105	<div class="card-icon" aria-hidden="true"></div>
106	<h3>Health Screening</h3>
107	<p>Our comprehensive well-person health checks
108	include blood pressure monitoring, cholesterol
109	profiling, HbA1c diabetes screening,
110	BMI assessment, and full cardiovascular
111	risk evaluation for adults aged 18 and over.</p>
112	</article>
113
114	<article  class="card">
115	<div class="card-icon" aria-hidden="true"></div>
116	<h3>Minor Surgery</h3>
117	<p>We perform a range of minor surgical procedures
118	within our clinic under local anaesthetic,
119	including sebaceous cyst excision,
120	lipoma removal, mole assessment
121	and removal, and wound suturing.</p>
122	</article>
123
124	</div>
125	</section>
126
127	<!-- Secondary Info -->
128	<section style="background: var(--colour-bg);" aria-labelledby="info-title">
129	<div class="container">
130	<h2 class="section-title" id="info-title">Private &amp; NHS Services</h2>
131	<p  class="section-subtitle">HealthFirst  Medical  Centre
132	accepts both NHS-registered patients and self-paying
133	private  patients.  Please  contact  our  reception  team
134	to confirm which services are available under your
135	registration  type.</p>
136	<div class="card-grid" style="margin-top: 0;">
137	<article  class="card">
138	<div class="card-icon" aria-hidden="true"></div>
139	<h3>NHS Patients</h3>


	140
	<p>Registered NHS patients can access GP

	141
	consultations, mental health referrals,

	142
	routine vaccinations, and health checks free

	143
	at the point of care, subject to standard NHS eligibility.</p>

	144
	</article>

	145
	<article class="card">

	146
	<div class="card-icon" aria-hidden="true"></div>

	147
	<h3>Private Patients</h3>

	148
	<p>Private patients benefit from reduced

	149
	waiting times, extended consultation slots,

	150
	and access to the full range of services

	151
	including physiotherapy and minor

	152
	surgery. Fee schedules are available on request.</p>

	153
	</article>

	154
	</div>

	155
	</div>

	156
	</section>

	157
	

	158
	<!-- CTA Banner -->

	159
	<section class="cta-banner" aria-labelledby="cta-services-title">

	160
	<h2 id="cta-services-title">Not Sure Which Service You Need?</h2>

	161
	<p>Our reception team is always happy to guide

	162
	you to the right appointment. Give us a call

	163

164

165

166
	or send us a message today.</p>
<a href="contact.html" class="btn btn-primary">Contact Us</a>
</section>

	167
	</main>

	168
	

	169
	<footer class="site-footer">

	170
	<div class="footer-inner">

	171
	<div  class="footer-brand">

	172
	<span class="brand-name">HealthFirst Medical Centre</span>

	173
	<p>Providing trusted, patient-centred healthcare

	174
	in the heart of London since 2009. Registered with

	175
	the Care Quality Commission (CQC).</p>

	176
	</div>

	177
	<div class="footer-col">

	178
	<h4>Quick Links</h4>

	179
	<ul>

	180
	<li><a href="index.html">Home</a></li>

	181
	<li><a href="services.html">Services</a></li>

	182
	<li><a href="about.html">About Us</a></li>

	183
	<li><a href="contact.html">Contact</a></li>

	184
	</ul>

	185
	</div>

	186
	<div class="footer-col">




	187
	<h4>Contact Us</h4>

	188
	<address>

	189
	42 Harley Street<br>

	190
	London, W1G 9PN<br><br>

	191
	<a href="tel:02071234567">020 7123 4567</a><br>

	192
	<a  href="mailto:info@healthfirstmedical.co.uk">info@healthfirstmedical.co.uk</a>

	193
	</address>

	194
	</div>

	195
	</div>

	196
	<div  class="footer-bottom">

	197
	<p>&copy; 2025 HealthFirst Medical Centre.

	198
	All rights reserved. | Registered in England &amp; Wales.</p>

	199
	</div>

	200
	</footer>

	201
	

	202

203
	</body>
</html>


Listing 3: services.html – Services Page

A.4 About Page – about.html
1 <!DOCTYPE html>
2 <html lang="en">
3 <head>
4	<meta charset="UTF-8">
5	<meta name="viewport" content="width=device-width,
6	initial-scale=1.0">
7	<meta name="description" content="Learn about
8	HealthFirst Medical Centre	our history, mission,
9	values, and dedicated clinical team based on
10	Harley Street, London.">
11	<meta name="keywords" content="about HealthFirst
12	Medical Centre, London GP clinic team, NHS clinic
13	history, Harley Street doctor team">
14	<meta name="author" content="HealthFirst Medical Centre">
15	<title>About Us	HealthFirst Medical Centre</title>
16	<link rel="stylesheet" href="style.css">
17 </head>
18 <body>
19
20	<a class="skip-link" href="#main">Skip to
21	main content</a>
22
23	<header  class="site-header">
24	<div class="header-inner">
25	<a href="index.html" class="logo"
26	aria-label="HealthFirst
27	Medical Centre	go to homepage">
28	<div  class="logo-text">
29	HealthFirst  Medical  Centre
30	<span>Trusted Care in London</span>
31	</div>
32	</a>
33	<nav  class="site-nav"  aria-label="Primary  navigation">
34	<ul>
35	<li><a href="index.html">Home</a></li>
36	<li><a  href="services.html">Services</a></li>
37	<li><a href="about.html" class="active"
38	aria-current="page">About  Us</a></li>
39	<li><a href="contact.html">Contact</a></li>
40	</ul>
41	</nav>
42	</div>
43	</header>
44
45	<main id="main">


	46
	
	

	47
	<!-- Page Hero -->
	

	48
	<section  class="page-hero"  aria-labelledby="about-title">
	

	49
	<h1  id="about-title">About  HealthFirst  Medical  Centre</h1>
	

	50
	<p>Dedicated to delivering compassionate, high-quality healthcare since
	2009</p>

	51
	</section>
	

	52
	
	

	53
	<!-- Our Story -->
	

	54
	<section  aria-labelledby="story-title">
	

	55
	<div class="about-content container">
	

	56
	
	

	57
	<h2 id="story-title">Our Story</h2>
	

	58
	<p>HealthFirst Medical Centre was
	

	59
	founded in 2009 by Dr Sarah Mitchell
	

	60
	with a clear and simple vision:
	

	61
	to create an accessible,
	

	62
	patient-focused primary care practice in
	

	63
	central London where every individual feels
	

	64
	heard, respected, and cared for. Starting
	

	65
	with a small team of three clinicians operating
	

	66
	from a single consultation room on Harley Street,
	

	67
	the practice has grown steadily over the past
	

	68
	fifteen years to become one of the most
	

	69
	trusted GP clinics in the Marylebone area.</p>
	

	70
	<p>Today, the clinic serves over 8,000
	

	71
	registered patients and provides a broad spectrum
	

	72
	of healthcare services ranging from routine
	

	73
	GP consultations and annual flu vaccinations
	

	74
	to specialist physiotherapy, mental health support,
	

	75
	and in-house minor surgical procedures. Our
	

	76
	practice is fully registered with the Care Quality
	

	77
	Commission (CQC) and is fully compliant
	

	78
	with NHS clinical governance standards.</p>
	

	79
	
	

	80
	<!-- Mission Statement Box -->
	

	81
	<div class="mission-box" role="complementary" aria-label="Our mission
	statement">

	82
	<h2>Our Mission</h2>
	

	83
	<p style="color: aliceblue;">
	

	84
	To  provide  accessible,  compassionate,
	

	85
	and evidence-based healthcare that
	

	86
	empowers every patient to take control
	

	87
	of their wellbeing, regardless of
	

	88

89

90

91

92
	background, circumstance, or ability.</p>
</div>

<h2>Our Values</h2>
<p>Everything we do at HealthFirst is



93	guided by five core values: <strong>Patient
94	First</strong>,  <strong>Clinical
95	Excellence</strong>,  <strong>Integrity</strong>,  <strong>Inclusivity</strong>,  and
96	<strong>Continuous  Improvement</strong>.
97	We believe that outstanding healthcare is
98	built on trust, and that trust is earned
99	through consistent, transparent, and respectful
100	communication with every patient we treat.</p>
101	<p>We actively promote a diverse and inclusive
102	environment for both our patients and our staff.
103	We are proud to serve one of London's most
104	multicultural communities, and several
105	members of our clinical team speak
106	languages in addition to English,
107	including French, Yoruba, Punjabi,
108	and Mandarin.</p>
109
110	<h2>Our Commitment to Safety</h2>
111	<p>Patient safety is at the heart of
112	everything we do. We follow the
113	latest NICE clinical guidelines,
114	participate in annual clinical audits,
115	and ensure that all clinical staff hold
116	up-to-date enhanced DBS checks and maintain
117	their  professional  development
118	requirements through their respective
119	regulatory bodies, including the General
120	Medical Council (GMC) and the Health
121	and Care Professions Council (HCPC).</p>
122
123	</div>
124	</section>
125

	126
	<!-- Meet the Team -->

	
127
	<section style="background: var(--colour-bg);" aria-labelledby="team-title">

	
128
	<h2 class="section-title" id="team-title">Meet

	
129
	Our  Clinical  Team</h2>

	
130
	<p  class="section-subtitle">Our

	
131
	experienced clinicians bring together

	
132
	decades of combined expertise across

	
133
	a diverse range of medical specialisms.</p>

	
134
	<div class="team-grid">

	135
	

	
136
	<article class="team-card">

	
137
	<div class="team-avatar"

	
138
	aria-hidden="true"></div>

	
139
	<h3>Dr Sarah Mitchell</h3>



140	<p  class="role">Founder  &amp;
141	Lead GP	MBBS, MRCGP</p>
142	<p>Over 20 years of experience in general
143	practice, with a particular clinical
144	interest in women's health,
145	chronic disease management, and preventive medicine.</p>
146	</article>
147
148	<article  class="team-card">
149	<div class="team-avatar"
150	aria-hidden="true"></div>
151	<h3>Dr James Okafor</h3>
152	<p class="role">General
153	Practitioner	MBChB, DRCOG</p>
154	<p>Specialises in men's health,
155	cardiovascular risk assessment,
156	and musculoskeletal conditions.
157	Fluent in English and Yoruba.
158	Joined HealthFirst in 2014.</p>
159	</article>
160
161	<article  class="team-card">
162	<div class="team-avatar"
163	aria-hidden="true"></div>
164	<h3>Ms Priya Sharma</h3>
165	<p class="role">Chartered Physiotherapist
166	BSc  Physiotherapy,  MCSP</p>
167	<p>Expert in sports injury
168	rehabilitation,   post-operative
169	recovery, and chronic
170	musculoskeletal  pain
171	management. Registered
172	with the Health and Care
173	Professions  Council.</p>
174	</article>
175
176	</div>
177	</section>
178
179	<!-- CTA Banner -->
180	<section class="cta-banner" aria-labelledby="cta-about-title">
181	<h2 id="cta-about-title">Become a Registered Patient</h2>
182	<p>Registering with HealthFirst
183	Medical Centre is straightforward
184	and free. Contact our reception
185	team today to get started.</p>
186	<a href="contact.html" class="btn


	187
	btn-primary">Register  Now</a>

	188
	</section>

	189
	

	190
	</main>

	191
	

	192
	<footer class="site-footer">

	193
	<div class="footer-inner">

	194
	<div  class="footer-brand">

	195
	<span class="brand-name">HealthFirst

	196
	Medical Centre</span>

	197
	<p>Providing trusted, patient-centred

	198
	healthcare in the heart of London since

	199
	2009. Registered with the Care Quality

	200
	Commission (CQC).</p>

	201
	</div>

	202
	<div class="footer-col">

	203
	<h4>Quick Links</h4>

	204
	<ul>

	205
	<li><a href="index.html">Home</a></li>

	206
	<li><a href="services.html">Services</a></li>

	207
	<li><a href="about.html">About Us</a></li>

	208
	<li><a href="contact.html">Contact</a></li>

	209
	</ul>

	210
	</div>

	211
	<div class="footer-col">

	212
	<h4>Contact Us</h4>

	213
	<address>

	214
	42 Harley Street<br>

	215
	London, W1G 9PN<br><br>

	216
	<a href="tel:02071234567">020 7123 4567</a><br>

	217
	<a href="mailto:info@healthfirstmedical.co.uk">

	218

219

220

221

222

223

224

225

226

227

228

229

230
	info@healthfirstmedical.co.uk</a>
</address>
</div>
</div>
<div  class="footer-bottom">
<p>&copy; 2025 HealthFirst Medical Centre. All rights reserved. | Registered in England &amp; Wales.</p>
</div>
</footer>

</body>
</html>
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A.5 Contact Page – contact.html
1 <!DOCTYPE html>
2 <html lang="en">
3 <head>
4	<meta charset="UTF-8">
5	<meta name="viewport" content="width=device-width,
6	initial-scale=1.0">
7	<meta name="description" content="Contact
8	HealthFirst Medical Centre to book
9	an appointment or register as a new
10	patient. Located at 42 Harley Street,
11	London. Call 020 7123 4567.">
12	<meta name="keywords" content="contact
13	GP London, book doctor appointment
14	London, Harley Street clinic, register
15	NHS Harley Street, HealthFirst contact">
16	<meta  name="author"  content="HealthFirst
17	Medical Centre">
18	<title>Contact  Us	HealthFirst  Medical
19	Centre</title>
20	<link rel="stylesheet" href="style.css">
21 </head>
22 <body>
23
24	<a class="skip-link" href="#main">Skip to main content</a>
25
26	<header  class="site-header">
27	<div class="header-inner">
28	<a href="index.html" class="logo"
29	aria-label="HealthFirst  Medical  Centre	go to homepage">
30	<div  class="logo-text">
31	HealthFirst  Medical  Centre
32	<span>Trusted Care in London</span>
33	</div>
34	</a>
35	<nav  class="site-nav"  aria-label="Primary  navigation">
36	<ul>
37	<li><a href="index.html">Home</a></li>
38	<li><a  href="services.html">Services</a></li>
39	<li><a href="about.html">About Us</a></li>
40	<li><a href="contact.html" class="active" aria-current="page">Contact</a></li>
41	</ul>
42	</nav>
43	</div>
44	</header>
45

46	<main id="main">
47
48	<!-- Page Hero -->
49	<section class="page-hero" aria-labelledby="contact-title">
50	<h1 id="contact-title">Contact Us</h1>
51	<p>We are here to help	our friendly
52	team is ready to assist you</p>
53	</section>
54
55	<!-- Contact Wrapper -->
56	<section  aria-label="Contact  information
57	and enquiry form">
58	<div  class="contact-wrapper">
59
60	<!-- Contact Info Column -->
61	<div  class="contact-info">
62	<h2>Get in Touch</h2>
63	<p>Whether you would like to book
64	an appointment, register as a new
65	patient, request a repeat prescription,
66	or simply ask a question, please do not
67	hesitate to reach out. Our reception
68	team is available during surgery
69	opening hours.</p>
70
71	<div  class="contact-details">
72	<div  class="contact-item">
73	<span class="icon" aria-hidden="true"></span>
74	<div>
75	<strong>Address</strong>
76	<p>42 Harley Street, Marylebone<br>London, W1G 9PN</p>
77	</div>
78	</div>
79	<div  class="contact-item">
80	<span class="icon" aria-hidden="true"></span>
81	<div>
82	<strong>Telephone</strong>
83	<p><a  href="tel:02071234567">020  7123  4567</a></p>
84	</div>
85	</div>
86	<div  class="contact-item">
87	<span class="icon" aria-hidden="true"></span>
88	<div>
89	<strong>Email</strong>
90	<p><a    href="mailto:info@healthfirstmedical.co.uk">
91	info@healthfirstmedical.co.uk</a></p>
92	</div>

93	</div>
94	</div>
95
96	<h2 style="margin-top: 32px; font-size: 1.3rem;">Opening Hours</h2>
97	<table class="hours-table" aria-label="Surgery opening hours">
98	<tbody>
99	<tr>
100	<td>Monday	Friday</td>
101	<td>08:00	18:30</td>
102	</tr>
103	<tr>
104	<td>Saturday</td>
105	<td>09:00	13:00</td>
106	</tr>
107	<tr>
108	<td>Sunday &amp; Bank Holidays</td>
109	<td>Closed</td>
110	</tr>
111	</tbody>
112	</table>
113
114	<p style="margin-top: 16px; font-size: 0.9rem;
115	color:  var(--colour-muted);">
116	<strong>Out-of-hours emergencies:</strong>
117	Please call <strong>111</strong> for
118	urgent medical advice or visit your n
119	earest Accident &amp; Emergency
120	department. In a life-threatening emergency, call <strong>999</strong>.
121	</p>
122
123	<h2 style="margin-top: 32px; font-size: 1.3rem;">
124	How to Find Us</h2>
125	<p style="color: var(--colour-muted);
126	font-size: 0.93rem; line-height: 1.7;">
127	We are located on Harley Street in
128	Marylebone, central London. The nearest
129	Underground stations are <strong>Regent's
130	Park</strong> (Bakerloo line, 4-minute walk)
131	and <strong>Great Portland Street</strong>
132	(Circle, Hammersmith &amp; City, Metropolitan
133	lines, 6-minute walk). Several bus routes
134	serve the area including 18, 27, and 88.
135	</p>
136	</div>
137
138	<!-- Contact Form Column -->
139	<div class="contact-form-box">

140	<h2>Send Us a Message</h2>
141	<form action="#" method="post" novalidate
142	aria-label="Enquiry  contact  form">
143	<div  class="form-group">
144	<label  for="full-name">Full  Name
145	<span aria-hidden="true">*</span></label>
146	<input
147	type="text"
148	id="full-name"
149	name="full-name"
150	placeholder="e.g.  Jane  Smith"
151	required
152	autocomplete="name"
153	aria-required="true"
154	>
155	</div>
156	<div  class="form-group">
157	<label  for="email">Email  Address
158	<span aria-hidden="true">*</span></label>
159	<input
160	type="email"
161	id="email"
162	name="email"
163	placeholder="e.g.  jane@example.com"
164	required
165	autocomplete="email"
166	aria-required="true"
167	>
168	</div>
169	<div  class="form-group">
170	<label  for="phone">Phone  Number
171	<span  style="font-weight:  400;
172	color:  var(--colour-muted);">(optional)</span></label>
173	<input
174	type="tel"
175	id="phone"
176	name="phone"
177	placeholder="e.g. 07700 900 123"
178	autocomplete="tel"
179	>
180	</div>
181	<div  class="form-group">
182	<label for="reason">Reason for Contact
183	<span aria-hidden="true">*</span></label>
184	<select  id="reason"  name="reason"
185	required aria-required="true">
186	<option value="" disabled selected>

187	Please select a reason</option>
188	<option value="appointment">
189	Book an Appointment</option>
190	<option value="register">
191	Register as a New Patient</option>
192	<option  value="prescription">Repeat  Prescription  Enquiry</option>
193	<option value="referral">
194	Referral  Request</option>
195	<option  value="results">Test  Results  Query</option>
196	<option value="other">General Enquiry</option>
197	</select>
198	</div>
199	<div  class="form-group">
200	<label  for="message">Your  Message
201	<span aria-hidden="true">*</span></label>
202	<textarea
203	id="message"
204	name="message"
205	placeholder="Please  describe  how  we  can  help  you"
206	required
207	aria-required="true"
208	></textarea>
209	</div>
210	<button type="submit" class=
211	"btn btn-accent" style="width: 100%;">Send Message</button>
212	</form>
213	</div>
214
215	</div>
216	</section>
217
218	</main>
219
220	<footer  class="site-footer">
221	<div  class="footer-inner">
222	<div  class="footer-brand">
223	<span class="brand-name">HealthFirst
224	Medical Centre</span>
225	<p>Providing trusted, patient-centred
226	healthcare in the heart of London since
227	2009. Registered with the
228	Care Quality Commission (CQC).</p>
229	</div>
230	<div  class="footer-col">
231	<h4>Quick Links</h4>
232	<ul>
233	<li><a href="index.html">Home</a></li>


	234
	<li><a
	href="services.html">Services</a></li>

	235
	<li><a
	href="about.html">About Us</a></li>

	236
	<li><a
	href="contact.html">Contact</a></li>

	237
	</ul>
	

	238
	</div>
	

	239
	<div class="footer-col">

	240
	<h4>Contact Us</h4>

	241
	<address>

	242
	42 Harley Street<br>

	243
	London, W1G 9PN<br><br>

	244
	<a href="tel:02071234567">020 7123 4567</a><br>

	245
	<a href="mailto:info@healthfirstmedical.co.uk">

	246
	info@healthfirstmedical.co.uk</a>

	247
	</address>

	248
	</div>

	249
	</div>

	250
	<div  class="footer-bottom">

	251
	<p>&copy; 2025 HealthFirst Medical Centre.

	252
	All rights reserved. | Registered in England &amp; Wales.</p>

	253
	</div>

	254
	</footer>

	255
	

	256

257
	</body>
</html>
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HealthFirst Medical Centre

Trusted Care in London

Home Services About Us Contact

Why Choose HealthFirst?

We are committed to delivering accessible, high-quality healthcare to every

patient — every time.

15+ 8,000+ 12 4.9 %

Years of Service Registered Patients Specialist Clinicians Patient Satisfaction
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HealthFirst Medical Centre

Trusted Care in London

Home Services About Us Contact

Become a Registered Patient

Registering with HealthFirst Medical Centre is straightforward and free.
Contact our reception team today to get started.

Register Now

HealthFirst Medical Centre QUICK LINKS CONTACT US

Providing trusted, patient-centred healthcare in the heart of London since 2009. Home 42 Harley Street

Registered with the Care Quality Commission (CQC). Senvices London, W1G 9PN
About Us

Contact
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Trusted Care in London
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Our Medical Services

Comprehensive, compassionate care for every stage of life

What We Offer

Tour - Stack Overfl.. W' Spaces - W3schools

Home Services About Us Contact

Our experienced clinical team delivers a wide range of NHS-aligned and

private healthcare services designed to meet you wherever you are in your

e

GP Consultations

Both same-day urgent appointments and
routine bookings are available. Our GPs

manage a broad range of acute and chronic

health journey.

Mental Health Support

We offer confidential initial assessments and
ongoing management for conditions
including anxiety disorders, depression,

Physiotherapy

Our chartered physiotherapists provide,
evidence-based treatment for

musculoskeletal conditions, sports injuries,

£ Other favorites
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HealthFirst Medical Centre Services  AboutUs  Contact

Trusted Care in London

Private & NHS Services

HealthFirst Medical Centre accepts both NHS-registered patients and self-
paying private patients. Please contact our reception team to confirm which
services are available under your registration type.

B #*

NHS Patients Private Patients

Registered NHS patients can access GP consultations, mental health Private patients benefit from reduced waiting times, extended

referrals, routine vaccinations, and health checks free at the point of consultation slots, and access to the full range of services including

care, subject to standard NHS eligibility. physiotherapy and minor surgery. Fee schedules are available on
request.

Not Sure Which Service You Need?
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HealthFirst Medical Centre Home  Services  AboutUs  Contact

Care in London

Our Story

HealthFirst Medical Centre was founded in 2009 by Dr Sarah Mitchell with a clear and simple vision: to
create an accessible, patient-focused primary care practice in central London where every individual feels
heard, respected, and cared for. Starting with a small team of three clinicians operating from a single
consultation room on Harley Street, the practice has grown steadily over the past fifteen years to become

one of the most trusted GP clinics in the Marylebone area.

Today, the clinic serves over 8,000 registered patients and provides a broad spectrum of healthcare services
ranging from routine GP consultations and annual flu vaccinations to specialist physiotherapy, mental
health support, and in-house minor surgical procedures. Our practice is fully registered with the Care

Quality Commission (CQC) and is fully compliant with NHS clinical governance standards.

Our Mission

To provide accessible, compassionate, and evidence-based healthcare

that empowers every patient to take control of their wellbein

regardless of background, circumstance, or ability.
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HealthFirst Medical Centre

Home Services About Us Contact
Trusted Care in London

Meet Our Clinical Team

Our experienced clinicians bring together decades of combined expertise
across a diverse range of medical specialisms.

Dr Sarah Mitchell Dr James Okafor Ms Priya Sharma
Founder & Lead GP — MBBS, MRCGP General Practitioner —~ MBChB, DRCOG Chartered Physiotherapist - BSc Physiotherapy,
MCsP
Over 20 years of experience in general Specialises in men’s health, cardiovascular risk
practice, with a particular clinical interest in assessment, and musculoskeletal conditions. Expert in sports injury rehabilitation, post-
women's health, chronic disease management, Fluent in English and Yoruba. Joined operative recovery, and chronic
and preventive medicine. HealthFirst in 2014 musculoskeletal pain management. Registered

with the Health and Care Professions Council.
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Go to Settings to activate Windows.
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HealthFirst Medical Centre

Home Services About Us Contact
Trusted Care in London

Get in Touch

Send Us a Message

Whether you would like to book an appointment, register as a new

patient, request a repeat prescription, or simply ask a question, please do

: : i g Full Name *

not hesitate to reach out. Our reception team is available during surgery

opening hours. e.g. Jane Smith
? Address Email Address *

42 Harley Street, Marylebone

London, W1G 9PN e.g. jane@example.com

t, Telephone Phone Number (optional)

020 7123 4567
e.g. 07700 900 123

I Email

info@healthfirstmedical.co.uk Reason for Contact *

Please select a reason... £ 4
Opening Hours
Your Message *

Monday - Friday 08:00 - 18:30 Activate Windows

Go tq Settings to activate Windows.

Please describe how we can help you...
Saturday 09:00 - 13:00
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W3C CSS Validator results for style.css (CSS level 3 + SVG)
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Trusted Care in London

HealthFirst Medical Centre PR soriicex Aboutls Contact

Your Health, Our Priority

HealthFirst Medical Centre provides compassionate, expert GP care for
patients across London. From routine check-ups to specialist referrals, we

are here for you every step of the way.

Book an Appointmen Our Services

Our Services

Activate Wind

We offer a comprehensive range of NHS-aligned and private medical services, —

all under one roof in central London.





