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Introduction
This report examines Glastonbury Festival, a major annual event held near Pilton, Somerset which is one of the UK’s most well-known tourism destinations. Glastonbury attracts large numbers of visitors each year through its mix of music, arts and culture. The purpose of this report is to review Glastonbury as a UK destination that hosts a recurring event, considering its appeal, significance, and role within the wider tourism industry. 
Destination and Event overview
Glastonbury festival is one of the world’s most renowned cultural events, held annually at Worthy Farm in Pilton, Somerset. Since its origins in 1970, the festival has grown from a small, community-focused gathering into a globally recognised celebration of music and the performing arts. Glastonbury attracts over 210,000 people making it one of the largest greenfield festivals in the world (Wathen, 2025). Glastonbury attracts a large and diverse audience from nationally and internationally. The offer isn’t just music but also engaging in arts, theatre, dance, exhibitions, crafts, wellness, making it appeal to more than just concert goers (Hicar, 2024).
The festival has worked with Attitude is Everything to improve accessibility for deaf and disabled attendees, offering facilities such as accessible campsites, viewing platforms, and assistance for personal assistants (Pas). However, with the enormous size of the site, muddy terrain, and long walking distances between stages this can make navigation difficult for those with mobility issues (ACCESS INFORMATION 2025, n.d.).
In terms of transport, Glastonbury relies heavily on road access, with thousands of vehicles causing congestion in Somerset. Shuttle buses and public transport links are available but local infrastructure often struggles to cope with the influx of visitors, leading to delays and overcrowding (Linham, 2023).
Impacts on the Event
Glastonbury festival is more than just a music event; it has become a cultural phenomenon that transforms Somerset every summer. The influx of over 200,000 visitors each year provides a significant boost to local businesses, from accommodation providers to food vendors and transport services. “Including £32 million for businesses based in Somerset.” (Starkey, 2024). For many residents this is a moment of pride, as their community becomes centre of international music and arts. Yet, the short-term buzz comes with consequences. Traffic Jams clog rural roads, noise carries late into the night, and farmland is left scarred by tents and stages (Harcombe, 2025: Linham, 2024). 
Looking at Glastonbury over several decades, its clear local attitudes have shifted in ways that align closely with Doxey’s Irridex. In the early years, many residents’ experiences what Doxey Irridex called the Euphoria stage: the festival brought income to farms, new job opportunities, and a sense that Somerset had gained a unique cultural identity on the world stage.”9,500 people working around 314,000 hours, which is the equivalent to 170 full time jobs.” (O’Keeffe, 2024). As the event became an annual fixture, this excitement levelled off into Apathy, where the festival was viewed more as a routine economic boost than a social exchange. For many locals, the festival simply, “came with territory” with less direct interaction between visitors and the community (Dyer, 2018).
However, the long-term environmental pressures associated with hosting more than 200,000 people at once have gradually pushed parts of the community toward Doxey’s Irritation stage. Even with sustainability policies, the scale of the festival contributes to recurring issues like soil compaction, water-use strain and large volumes of waste that must be managed by both organisers and the council (Country squire Magazine, 2024). These cumulative impacts mean that some locals feel their quality of life is compromised during festival season as problems like traffic jams, overcrowding and noise complaints. 
In Recent years, steps taken by organisers, such as tree-planting schemes, composting systems and the five-year “fallow period” to allow the land to recover, this has helped reduce the long-term harm (Guyoncourt, 2025). Yet despite the improvements, a portion of the local population has moved into what Doxey terms Antagonism, characterised by frustration over congestion, environmental pressure and the sense that tourists are benefiting at local expense.  
Overall, the long-term legacy of Glastonbury highlights the complex balance between cultural celebration, economic gain and environmental responsibility. The festival’s ongoing investment in sustainable practices demonstrates its commitment to reducing ecological impact, yet local perspectives have shifted over time, from initial excitement to moments of frustration. This evolution illustrates how large-scale events can influence community wellbeing across generations, shaping both social identity and environmental awareness. 
Visitor Typologies & Experiences
Glastonbury festival can be understood as a complex leisure environment that reflects Maslow’s Hierarchy of Needs. At its foundation, the festival provides essential facilities such as food outlets, sanitation services, medical support, and secure camping areas. These provisions address attendees physiological and safety needs, creating a stable environment in which people feel physically secure. While these elements are often overlooked, they are crucial: by meeting these basic requirements, the festival enables participants to engage more fully for social connection, psychological enrichment, and ultimately self-fulfilment, aligning closely with Maslow’s framework (McLeod, 2025).
Once basic needs are satisfied, individuals often seek belongingness and social connection, the “belonging” level in Maslow’s model. The impact of music festival attendance on young people’s psychological and social well-being found that attendance at music festivals positively correlated with improved psychological and social well-being among young people (Schäfer et al., 2013). Festivals provide “social interactions, festival atmosphere, music experience and separation from everyday life” which together fosters feelings of social integration, acceptance and a sense of shared identity among visitors (Mackman, n.d.).
From there, attendees often experience esteem needs. Festivals allow people to express identity through clothing, subcultures, music tastes or even activism. Some individuals develop a sense of being part of a “festival community”, which research suggests can enhance self-confidence and society identity (Jaeger and Mykletun, 2013).
Glastonbury often facilitates self-actualisation, the highest level of Maslow’s hierarchy. The mix of music, art installations, healing fields, workshops and moments of emotional intensity can feel transformative. Festival studies frequently describe these events as “liminal spaces” that allow people to step out of their routine and experience reflection, creativity and personal growth (Flinn and Frew, 2013).
Overall, Glastonbury meets multiple human needs at once, from feeling safe and welcomes to finding belonging, expressing identity and even experiencing personal renewal.
Contemporary Trends & Challenges
Waste and litter remain persistent problems. After some editions, volunteers and workers faced a “mammoth clean-up,” sifting through discarded tents, food containers, bottles and camping gear (Gillett, 2017). Yet, in recent years Glastonbury has made real strides: banning single-use plastic bottles, offering compostable or reusable serve ware, and powering food stalls with renewable and solar/wind energy where possible (sumayia, 2023).
Despite these efforts, environmental challenges remain. One scientific study discovered that after Glastonbury, levels of illicit—drug residues from public urination spiked in the nearby river, enough to risk harming sensitive aquatic life (Bangor University, 2021). Sustainability isn’t just about plastic bottles or compostable plates, it’s also about preventing all kinds of pollution, visible or hidden.
Many festival goers note that Glastonbury is evolving into more than “just a music festival.” There’s a rising sense of experiential purposeful attendance, people value the art, culture, communities’ vibe and increasingly the environmental conscience of the event. Posts from first time attendees praising “safe and calm spaces” and the variety of food art and social spaces, while also complaining about crowds of litter (Reddit.com, 2023).
One of the biggest contemporary challenges at Glastonbury is the difficulty of securing tickets, especially as demand for exceeds supply. The rise of digital ticketing has made the process faster, but it has also opened the door to automated bots that buy tickets for resale, leaving genuine fans frustrated. Many attendees describe the experience as stressful and unfair, with tickets often selling out in minutes despite careful planning. This has sparked ongoing debates about accessibility and fairness, highlighting how technology, while convenient can sometimes exacerbate inequalities in festival attendance (Spencer-Elliott, 2024).





Conclusion & Recommendations
Glastonbury Festival remains one of the UK’s most significant cultural events, generating substantial economic value, enriching local identity and offering visitors a multifaceted experience that meets a wide spectrum of human needs. Its evolution from grassroots gathering to a global cultural landmark has brought clear social and economic benefits to Somerset, but also long-term pressures on local communities and environment. As illustrated through Doxey’s Irridex, resident attitudes have gradually shifted from early excitement to occasional frustration as issues such as congestion, noise, waste, and environmental degradation continue to accompany the festivals growth. Despite these challenges, the organisers’ increasing commitment to sustainability, through waste reduction, land restoration, and accessibility provisions, shows meaningful progress toward responsible event management.
To help secure a more sustainable future for Glastonbury, several improvements can be proposed. First, further investment in transport infrastructure and alternative travel incentives would help alleviate annual congestion and reduce carbon emissions. Second, the festival could expand community consultation programmes, enabling residents to influence planning decisions and rebuild positive relationships between the locals and visitors. Third, enhancing environmental monitoring, particularly around water quality and biodiversity, would support evidence-based interventions and strengthen accountability. Finally, improving ticket fairness through stricter anti-bot measures and wider accessibility options would help maintain the festivals reputation as an inclusive cultural space. 
Overall, Glastonbury’s continued success depends on balancing cultural celebration with environmental stewardship and community wellbeing. With targeted improvements, the festival can remain both iconic and sustainable for future generations. 
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