Ethical Limitations and Safeguarding Document

The foundation of good patient care is protecting patients from harm.  When patients are in hospital its every member of staff’s duty to safeguard their patients, this can be a cleaner, doctor, nurse or porter. They all play a factor in making sure patients are safe (First Steps for Health Care Assistants 2015). When nurses carry out counselling on their patients, they need to follow ethical guidelines which are written by British Association for Counselling and Psychology (BACAP) these are written to protect counsellors and their clients. In order for the counselling sessions to work the nurse needs to be committed to their patient, they need to be trustworthy and ethically committed.  Nurses are expected to put their patients first, be professional, respect the patient, have an appropriate relationship with the patient as it’s important that the patient doesn’t get attached to the nurse. Nurse’s needs to be honest, work ethically and be considerate and make sure the patient is aware of any harm that could come towards them.  Through the session’s nurses need to be monitoring and keep update with any changes in order to maintain the patient’s safety (BACP 2018).
The foundation of BACP ethics is values, principles and moral qualities that provide commitment and good practice to clients (BACP 2019). A value is a belief or principle that can influence a person, group of people or a community’s behaviour (Macmillan Dictionary 2019).  To show value to your patient nurses need respect human rights and dignity. Human rights are there to protect others, when nurses are counselling patients, they need to respect them and their private life, so when a patient is talking about their thoughts, feelings and their life nurses need to be respectful and not to discriminate them as everyone should be treated equally (Mind 2013). Another value of counselling is to relieve symptoms of personal distress and suffering and to enhance individual’s well-being and capabilities. This will relieve pressure of patients as if the nurse follows these values, they will be supporting patients in helping them to decrease the symptoms of personal stress and improving their wellbeing.
Nurses will also have to apply principles when carrying out counselling, a principle can be a rule or belief that you should behave in a certain way (Collins Dictionary 2019). BACP have core principles the all counsellors should follow, nurses should apply these principles. Nurses should be trustworthy, trust is important because it allows patients to open up their feelings and not feel worried about what the nurse will think or say (Pharmacy Learning Centre 2016). It’s also the nurse’s reasonability to give encouragement to patient to be more independent in decision making and thinking, this is known as Autonomy (Counselling Connection 2008). The third principle is benefice, nurses need to be very committed to promote the patient’s well-being and be vigilant and prevent harm (AllCEUs.com 2017). The next principle that the BACP has created is Non-maleficence, It’s the nurse is duty to do no harm or allow harm to come to the patient, within the toolkit created it says that the nurse has to report to someone if they feel that the patient is coming to harm (The Medic Portal 2016). The fifth principle is justice, nurses must follow this in order to treat patients fairly and equally. it is also important that nurses respect patient’s rights and their opinions (Alzheimer Europe 2013) The final principle created by the BACP is Self-respect, by the nurse showing the patient self-respect through counselling it will help the patient develop this for themselves. This means patients will have self-knowledge and care. Nurses should follow these principles when making decisions, however sometimes not all of these principles will be applicable therefore nurses should priorities the most appropriate and most needed. 

The BACP have given counsellor personal moral qualities that they aspire to have, nurses should aspire to have the following qualities too. These moral qualities are considered as good personality qualities or virtues. There qualities will influence others such as the patient, other nurses and members of staff within the hospital setting (Play Therapy 2017).  The first personal moral quality stated in the BACP is Candour, according to the nursing and midwifery council it is every health professional’s duty to be honest with patients if something goes wrong with their treatment or health (NMC 2018).  Nurses will have to be open and honest when providing counselling to patient, they will need to tell the patient if they feel they are coming into actual harm or causing harm themselves.  
Nurses need to have courage especially in the career they are already in as well as carrying out counselling on their patients. The nurse needs to have the ability of being able to listen to emotions and situations related to physical, phytological pain and challenge without getting emotional themselves, this protects nurses as they are able to not get to involved within the emotions, so their well-being will not be affected (Good Therapy 2018). It protects the patient too as they are able to talk about their emotions and experiences without the fear of upsetting the nurse, it also makes the patient more at ease and able to open their emotions to nurse. 
 Another personal moral quality a nurse should have when counselling is diligence, diligence is important because nurses should take their time and be more accurate in making decisions when counselling. Nurses should be able to develop their skills throughout the session and put in effort to achieve the best outcome (WordReference.com 2019). According to the BACP diligence will help counsellors achieve the best outcome for the client. If nurses achieve this quality, they will be able to work with the patient to achieve goals and develop their own skills and qualities to help them achieve it. 
Empathy is an important quality to have in nursing and in counselling as it helps health professionals understand how the patient or client is feeling. Empathy puts health professionals in patients or client’s shoes. When a nurse carries out concluding it will help them understand how they are feeling and why, this will make it easier for nurses to support patients and come out with more suitable conclusions and goals (F.Collier, B.Goode 2015). To keep patients safe, it is important that nurses treat the patients as individuals and not to make judgements and assumptions. Empathy will help the patient feel they are being listened to and understood. If nurses are more empathetic to their patients it will help them face past experiences and will develop a better understanding of their experiences and feeling around it (Good Therapy 2015).
Fairness is another quality the BACP have put forward. Being fair in counselling is important, it promotes equality by treating everyone equally and fairly. By being fair the nurse will need to treat the patient like any other and giving them their support, advice and skills that they would use on another patient.  (Changing Minds 2019). Fairness will help make the nurse make the best decisions and goals for the patients.
Humility will give the nurse the ability to recognise patient’s strengths and weaknesses. This will give nurses the ability to move forward with patients and see where they need to improve and how they can get there. Nurses will be able to see the best techniques to use to help patients achieve their goals as they know their strengths and weaknesses. This safeguards patients because nurses will not be pushing or forcing patients to achieve better mental health and their goals as they know their abilities (The Ghosh Centre 2019). 
Within counselling nurses need to be resilient, this is an important quality to have when carrying out counselling on patients. Not only it will keep the patient safe but the nurse too reliance is the ability to form positive relationships, make goals and problem solve, have the capacity to deal with emotions that can be difficult and have effective communication skills (Mindful 2016). Being resilient means nurses won’t get to attached to patients and their emotions, they will be able to remain positive and find solutions to improve patient’s mental well-being. Patients will be able to reflect of the nurse’s ability to be resilient which will kelp them become stronger and deal with their emotions, so they no longer need the support.
It is very important for the nurse to treat a patient as person of worth and value according to Gerald and Gerald (2005).  Respect for patients is one of the main priorities of counselling its important that patients feel valued and appreciated, this is the nurse’s reasonability to achieve this (Counselling Connection 2009). Patients put all their trust into nurses while at hospital especially if their providing them with emotional support. If a patient feels disrespected or unworthy it can cause them a lot of distress and worry, this can lead to a huge amount of emotional impact on the individual and their family (sssc news 2016). For a nurse to show respect to the patient the need to be honest, be understanding of them and their background, avoid discrimination, listen to them, (Good Life, Good Choices (2014). 
Within counselling nurses need to keep to a professional standard in order to maintain the patient’s safety.  In order to be professional nurse’s need to be confidential, communicate effectively, have a professional judgement, integrity, respect and prioritise the patient’s needs (Health Psychology Consultancy (2014).  Nurses also need to be up to date with counselling training and research, this is important because they need to be aware of any polices, techniques and ideas that have been brought to the surface which may benefit patients or make patients worse.
Patients may rely on nurses to help their emotions however nurses have days off or change jobs and patients will eventually leave hospital, patients having time away from counselling can cause anxiety and worry. To tackle these worries nurses, need to inform patients when they will be off and how long they will be counselling them. This makes them feel more at ease as they are being informed. When nurses have plan leave or patients leave hospital its important that they should prepare them for the duration, they could give them tasks such as a journal or meditation (your counselling service 2012). 
[bookmark: _GoBack]When a nurse Is counselling it is important, she states the meaning of confidentiality within the session. Confidentiality is seen as right for some patients as they have privacy on their feelings, thoughts, desires and experiences.   Confidentially will give patients the confidence to talk more about their feelings and experiences as they know it will be kept private this will allow the patient to feel better within themselves. To maintain the patient’s safety its important that the nurse doesn’t discus any information that the patient’s has told them about. However, sometimes confidentiality has to be breached by nurses as the nurse is accountable for the patient’s well-being and safety.  This means the nurse has a duty to tell someone if they feel the patient is in harm, will cause harm to themselves or others. This can be the police, social services, a doctor, another nurse or any other health professional which will be able to help tackle the issue (M. Hough 2014).
It is important that nurses follow the ethical considerations and develop the personal moral qualities in order to maintain the patient’s and themselves safety. The ethical considerations, principles and qualities will also help with the counselling techniques for example by putting patient’s first makes sure nurses are listening to them and giving them their full attention in order to progress with the counselling. If nurses are following the ethical guidelines it is more than likely patients are willing to open up more about their experiences, feeling and thoughts. This will help the nurse have an idea of what the patient is going through and gives them a basis on how to progress and help the patient get past the feelings and situation. 
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