PROFESSIONAL CAREER DEVELOPMENT
Introduction
This aim of this report is to reflect on my career development and how I have journeyed. Johns and Freshwaters (1998) “define reflection as accessing and looking back into previous experiences helping to develop tacit and intuitive knowledge”. Chaya and Lillyman (2000) also defined reflection as a transformative process that changes or alters individuals and their motives. I will be reflecting on my experiences of work and academics studies as well as my career goals. I will used coupled of methods like SWOT analysis to identify my areas of weakness and further developed a personal development plan to develop those areas of weaknesses.
What is Career Development?
Sears (1982) describes career development as a “lifelong” process involving psychological, sociological, educational, economic and physical factors as well as chance factors that interact to influence the career of an individual. Sears definition is important because it helps us recognise that career development does not happen as a result of one meeting with a counsellor, nor is it limited to only official work we are paid for. Our career is impacted by many different aspects of our lives.
Experience
Reflection on my career development included looking at the reason I choose to work as a health worker. I worked as an agency worker for many years before I took the decision of becoming a full-time healthcare worker. I worked in many different care settings. I have worked the elderly, people with dementia and Alzheimer disease, I have also worked at the young epilepsy as well as residential care homes for adults and children with learning difficulties.in any area of the care home I happen to work on daily basis, I was in a position to learn from the qualified heath care assistants and nurses and I have the privilege to work alongside them and help the residents. This made my decision an easy one.so help them seeing the differences permanent healthcare workers and team leaders made every single day, having the knowledge, what I will take half an hour to do, it will take them ten minutes or less to do. They sacrifice they made and spending their quality time with the residents was a huge experience that I thought I was making the right decision.
They were involved in many areas of the care home for the residents working tirelessly for them. In any care settings administering medication is part of the requirements of any qualified health care assistant job roles and this makes healthcare assistants much more important to the residents they are looking after. At this junction I felt I should focus on people with autism and learning disabilities for my career path. Referring to Maslow self-actualization theory (1970) I can apply the fact that my sense of belonging “homeostatic behaviour to maintain stability” Maslow (1970) was met and I was able to focus on growth.
As I decided to progress in my career, I will began looking for a practical and permanent job that is when I started working for Ashcroft Care Services. It is reputable care company with over twenty residential homes in Crawley, Horley and Redhill areas. I worked as a bank healthcare worker so that I can have the opportunity to work in all of the homes closer to home and this has enable me to get to work with different heath care assistants and learn more from their knowledge and experiences. People with autism and learning disabilities can be challenging can be very challenging sometimes but they can be very calm at the same time also, and therefore I was able to work in many different Ashcroft’s care homes and improve my assessment skills.
Working as a bank Healthcare assistant was the best choice I made, I worked in between five Ashcroft homes and continue to educate myself every day. The high level of support from the healthcare assistants team continues to motivate me.
Support and limitations
To complete my certificate course and continue to a degree course is one of the many goals I have set for myself. I am putting more efforts to finish my course and the most I can put to it is three or four courses at the same time. The course in a certificate course in health and social care and is ideal for healthcare workers. I am so happy that I have been able to kill two birds with one stone., I am able to complete personal goal and learn various skills that will be helpful in my career.
For the successful completion of this course I needed the help of friends and the service of childminders. It is very challenging for me as a single parent to joggle studies with kids and work. I sat and study after I put the kids to bed and at work the days, I do night shifts so I can use the quiet time to read and jot down notes for my assignment. In meeting the needs of family and service users, work and home life can be an obstacle. Working twelve hours shift for full time job can push boundaries for assignment deadlines. I can only do my research for a short period of time at work or home as compared to working less hours. Joggling studies with work and family is a very difficult challenge and it only for my desire to become a better healthcare assistant that is why I am continuing with my studies.
So far, the cost of tuition fees and books have been a treat as I am self-funding, I was not fortunate to be qualified for government funding as I was not. eligible at the start of the semester. There was various scholarship through the university, but I was not eligible either. I will be eligible for the government funding in July 2020 and hopefully this will reduce the workload and ease the tension on me so I can focus more on my studies.
Doing this course, I can focus to becoming a team leader at work and aim to pursue a degree course and to achieve all these it will be a dream come true. I enjoyed working in a team will be so happy if having to led one at work. Service users personal care duties are allocated accordingly to the healthcare assistants experiences and this helps ease the tension on staffs. It will enable them to focus on their allocated tasks and not having to call over other care assistants to show them what to do. The team leader administer medication and in its absence a train and qualified healthcare care will administer the medication.
My skills and abilities

Time management skills 
According to Morgan, P (2017) “time management is the ability to control our use of time to such an extent that we are able to plan and manage what we do without undue stress or tension”. I possess good time management skills, I always complete the tasks I have to do within deadlines, I know what is expected of me and I always work up to expectations. Being good at time is crucial, vital and important in both my academics studies and my workplace.

Communication skills
I have good written and communication skills; I am able to communicate effectively with my colleagues and service users. I can read instructions carefully and answer in well thought out grammatically correct sentences and can express my thoughts in both oral and written expressions.
Critical thinking skills 
According to Morgan, P (2017) “critical thinking is the development and use of information beyond memory and repetition”. I am very observant and make reasoned judgement that are logical and well thought out. I focus on the comprehension not memorization I do my research before coming out with the publicity. Critical is very important in my academic’s studies and career life.
Analytical and research skills
I possess good analytical and research skills which enables me to analyse situations and think of possible scenarios. Being analytical always help me to make wise decisions and choose from alternative and comes out with the best decision. 
flexibilty
I am also flexible and adaptable to situations and can manage multiple assignments at the same time. This has enabled me to work in any work environment especially the care homes. Having this skill is very important as in today’s world a job description is very fluid and can change anytime. Being able to work from one working environment to the other or even from one type of assignment to another is a big advantage.
Interpersonal skills
I have good interpersonal skills and abilities that enables me to cope and work with others effectively in a team as the saying goes “no man is an island”. Increasingly in a workplace we all must work together to complete a task. Be it working in a team or dealing with service users, interpersonal skills are my definite advantage and something that my employers and colleagues can comment for.I could build relationships with those around me under any circumstance and have the ability to inspire them to do what needs to be done.
Leadership skills
Furthermore, I can do multi-tasking by wearing many hats and can withstand pressure in a turbulent work environment. I have good leadership and management skills that has enable me to be a good team player. Not only can I inspire individuals to do what is right I can guide them along the way which is right and can monitor their progress in every step. Being able to lead a group and manage people in a way that does not impede their progress and insult their judgement is highly desirable in today’s workplace.
Planning and organisational skills
I also have a good planning and organisation skills which enables me to prioritise work to stick to assigned timelines and provide information with ease and speed and make myself on the top of things to always deliver the required task or information on a timely manner. Attention to detail also enables me to efficiently allocate cognitive resources to achieve thoroughness and accuracy when accomplishing tasks. Attention to detail skills allows me to improve my workplace productivity efficiently.
In addition, I am self-confident and believe in myself. This means I accept and trust myself and I have a sense of control in my life. I know my strengths and weaknesses well and have a positive view of myself. I set realistic expectations and goals, communicate assertively and can handle criticism. I am a creative who is highly innovative and accept new ideas. Being creative can be beneficial to any role you may have in the workplace. It involves my ability to find solutions to problems using creativity reasoning and past experiences, coupled with information and resources.
Ethics and integrity skills
I have good ethics and integrity skills. Integrity is the practice of being honest and showing a consistent and uncompromising adherence to strong moral and ethical principles and values. This has enabled me to gain respect and recognition from my peers and also, I believe untainted reputation will help me move up the career ladder. This also combine with good ethics as I am highly committed and have passion in what I do.
Information technology skills
Finally, I have a good basic computer and electronics skills which enabled me to be inclined and digitally experienced. Almost all jobs nowadays require some basic understanding of computers in general. As we move to relied more on technology to help us conduct our daily tasks like communication, writing, calculating, presenting, drawing and creativity and many other we need in the workplace. We are in a world of technology and have to learn to understand the use of circuit boards, electronic equipment and computers.
Career goals
My career goal is to achieve a degree in public health, I like working with children with learning disabilities because they are more vulnerable. I want to specialise my education learning the various kinds of disabilities. I have experience of working with the elderly, adult and children with learning disabilities and I want to help them and hope that one day they can become independent and have the abilities to live in their own homes.
As a public health worker, I can help the people I cared for make good use of their skills and abilities through counselling and one to one sessions of their daily care plan. I will give them prompts and encourage them to do their daily living activities such as doing their own personal care, clean their rooms, do their laundry and cook their own meals. I would prefer working with children services but however I am open to wherever my services is most needed.
Since I want to work with children services I would prefer doing regular home visits and my main aim is to make sure that their homes meet health and safety standards, that they are warm and the environment is safe for them to live in. I would also make sure the house is thoroughly clean and hygienic. I enjoyed working with children with learning disabilities and developmental delays since I have experienced in the field and have learnt about the various kinds of disabilities.
I am aiming to get master’s in public health, which is the minimum requirement for a social worker, my aim is to get a degree in disability and rehabilitation. My first choice is to continue with the university of Wales.
Strengths
I believe that life is a learning process and able to recognised our strengths and weaknesses can help us become better individuals in anything we choose to do whether it is positive abilities or skills that can help achieve your goals or negative personal areas that need improvement .knowing yourself and what you do can help you recognise and overcome your weaknesses.
One of my greatest strengths at work that I have recognised would have to be the ability to be a well organised individual. I tend to write down on a paper and prioritised what is more important to the least.
I am a mother of two beautiful girls who are handful, patience is my greatest strength as a parent and individual which I posses especially being a single mother.
I am dedicated and hardworking mother and always makes sure that my girls get the love and attention they need. In my learning team, my personal strength is having a good people skill.
I meet and get involved with people whether it is school, or work related. I enjoy speaking, listening and giving input to my team members that they are ware that they can count on me to participate as a team player in our learning teams. Having the desire to improve on your weaknesses is the first step to growth and development.
To be able to discuss my ongoing personal development plan there is the need to first discuss about my SWOT analysis are as this will form the background to my personal development plan.
Strengths 
I have good communication skills and writing skills
I have good organising and team working skills
I have basic knowledge on information technology that I requires for my studies and to do my work 
I had good time management skills, I can manage my time well and get things done before the deadline.
I am keen to learn, and I put more efforts into learning new things
Weakeness
I am poor in dealing with conflicts at university or at the workplace
I am not very confident and lack stress management skills
I did not have good presentation skills
Opportunities
I have the opportunity to study at university to develop my career
Had the opportunity to study on campus
I had found a part time job to learn new skills to enhance my CV
Had the opportunity to pursue a degree course upon completion
Making learning a happy experience
I had the opportunity to learn and develop my presentation skills
Treats
Financial issues having to self-fund my tuition fees
Childcare issues, childminders might let you down the last minute and you had to cancel work or university
Employment pressure, all graduates are job hunting
Coping with uncertainty
Researching with everyday tools
I have done my analysis of my SWOT analysis to the best of my understanding and there is the need to identify how it has contributed to my personal development plan.
Where I am now 
