Finding Information: Hints and Tips
“What employability skills do business graduates need to succeed in the modern workplace?”

Tip 1: Identify the Key Words
Look closely at the research question to spot the words that tell you what the topic is about, who it focuses on, and the context. Once you’ve identified these key words, combine them to build an effective search string that will guide your research.
Tip 2: Use Boolean Operators to Refine Your Search
After selecting your key words, strengthen your search by using Boolean Operators. These help you narrow or broaden your results:
· AND
· OR
· NOT
· Quotation marks for exact phrases
Using these operators shows analytical thinking and improves the quality of sources you find.
Tip 3: Know Where to Search
Use reliable places to locate credible information:
· University Online Library: best for journal articles and academic reports
· Internet/Google: useful for industry websites, company insights, and organisational reports
Choosing the right platform helps you find the right type of source quickly and efficiently


