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Experiencing a constant ‘hunger’ for development, companies today are forced to find successful methods of management and stimulating tools for the growth of their businesses. This is possible with business intelligence’s systems. 
Business intelligence in which collected database and information are processed and present in an understandable form and on basis of which important management decisions are made. Also the measures and key business decisions bring benefits to all participants in the work process- managers, employers, customers and e.t. (Investopedia, 2019)
Reading the book ‘Fundamentals of Business Intelligence (W. Grossman, S. Ringderle-Ma, 2015, p.1-2) and following the chronology the most shorter and clear explanation terminologies can be the follow:” ...business intelligence system provides actionable information delivered at the right time, at the right location, and at the right form to assist decision makers.”

Reading and inspecting the viewpoint of Yu Yin Lim and Ai Ping Teoh “Realizing the strategic impact of business intelligence utilization” (Strategic direction, 2020, p7-9) I understand that BI (Business Intelligence) utilization is the strategic resource, which affects the business sustainability of the PLCs significantly, which are listed on Bursa Malaysia. A systematic review has been provided in this study about the concepts of the BI utilization. This study identified Big Data as the current trend due to which the management and decision making easy and strategic. The issues of the business sustainability of PLCs are also reviewed in this study. This paper also argues the impacts of the utilization of Business Intelligence. The case study also separates strategic impact of the utilization of BI from perspective of improving the social performance, environmental performance and economic performance.
If we try to delve deeply into this viewpoint, can be discover some key points of the paper and also justified the effect of BI utilization on businesses sustainability of the PLCs of Malaysia. BI is being adopted by the larger organization and this review also provide the vital knowledge for the impact on the business professions for gaining the insight into the significant role of utilization of the BI and the consequences on the sustainability of business. As a technology driven process to analyse the data as well as present the actionable information for helping in the managerial decision making, BI has become the vital concept with the Big Data availability. BI is integrated into the work practices as the proper tool for extracting the big data rapidly for making the right decision. The strategics impacts of the BI technology are properly observed in the functional areas of the business.
The author Gutfreund 2017 also agrees on this aspect that the Big Data approach can be useful for analysing the data and to make the decision into strategic way. The author discusses that the traditional non-big data approach for analysing the large data with the billions of unstructured text and records needs powerful machine with large disks, vat amount of RAM and powerful processor, which can be achieved with the big data approach. The big data technique allows the large dataset for being distributed over modestly sized systems or machines as well as this also allows for the parallels processing on distributed data in the business intelligence method. 
  The researcher Sharma, R. and Srinath 2018, have implemented the data mining techniques with the help of machine learning for the semi-structured or structured data for the business intelligence, which is other current trends of BI. The author did not disagree with the big data technique, which can be more effective and accurate.  As per data mining with the machine learning technique can be used for extracting the data from the various sources, interpret the huge amount of data and pre process the dataset, which art extracted from the dataset.
In the given document Yu Yin Lim and Ai Ping Teoh 2020 I found a few positive points and strengths. 
The paper is written using simple and easy sentences, which makes this paper easy for the reader and understand. This paper has analyses and takes the references from recently published papers from past 3 years of the published date of this study. This paper separates all the segments properly and also maintain the structure of the research paper by giving proper introduction, discussion and conclusion. The research also provided several positive impacts of the business intelligence utilisation with proper explanation to make it easy for the readers to understand the strategic impact and the areas where the BI utilisation having its impact. Another strength of this document is that the DOI of the study is provided of the paper, which will make it easy for the readers to find the source of the paper.
Several gaps are also found while reviewing the research paper such as this study did not use many references. Lack of references is one of significant gaps in research as this does not provide the proof of the statement that the authors is claiming. The two authors did not use references for the claim in strategic impact 2, where the author stated balancing profit against the business environment is challenging. In the strategic impact 3 part, no references are given. 
Considering the study from Yu Yin Lim and Ai Ping Teoh, I can suggest some options to improve the presented information they provide. For example, revised period databases may be included in graph, columns or tables, but must be compared with other periods from time. Thus, we readers will have an idea what is difference in the given periods of time and reding the numbers we will be able to have a clear imagine of the effectiveness of BI in chronological order. In this case also is will be better if we have an attached data and information about other countries worldwide because comparison is one of mandatory and essential tool in BI for delivery accurate and reliable information, of course the sources from where will be extract the information have to be of proven origin. 

My final toughs are based on the learnings from the case study of Tesla which deployed BI to connect their cars wirelessly to their corporate offices to collect data for the purpose of analysis. This approach was effective in linking the car maker to the consumers thus enhancing the customer satisfaction (Valentin, 2019). The main issue highlighted is that when shifting to BI change management model needs to be given utmost importance as without that the successful implementation of BI cannot be expected (Kullkarni, Robles-Flores and Popovic`, 2017). It has to be dedicated on in the beginnings that which change management model should be used to implement business intelligence tools and techniques in any business irrespective of the size and type. For instance, when going for BI implementation change management theories such as Lewin’s change management theory can be considered which has three stages including Unfreeze, Change and lastly freeze (Burnes, 2020).
     The viewpoint of Yu Yin Lim and Ai Ping Teoh enhanced my knowledge on BI, and I was motivated as well to go through different real life case studies as that of Tesla, which has been cited above and understand BI from the different aspects that comes laced with. Thus, I would say that certainly BI is something much useful in the dynamic business environments and in the functional, social, and other areas of business, which also boosted the business and its production today but as the article says there needs to be strategic use of the BI tools and techniques to ensure success.
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