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Industries nowadays are hiring and recruiting the professionally skilled individuals to gain the higher return and produce the productive output. It has become very essential for graduate to develop the professional skills and employability skills for acquiring the desired job position in the industry where they want to build their career. This assignment will be discussed in two tasks in which the one tasks involves the overview of the role play both as an interviewer and interviewee. Different interview questions will be designed and asked as an interviewer and such questions will have to answer and respond by the interviewee. The second task will be in the report form in which the personal reflection of role plays and career development plan will be discussed. The reflection will also involve the analysis of own skills and skills gaps that need to overcome and improve to develop the employability skills and ensure the career development. The career goals and plan to achieve such goals and develop the employability skills will also be discussed.
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Task 1 - Role play
Question 1: Interviewer- What is your strengths?
 Answer: Interviewee - I have grown up with good family support and quality education and this type of bringing has developed various skills in me. I am good in leading and guiding other to meet their purpose effectively. I have learnt this skill from my father as well as my boss at previous workplace where I did part-time job with my education. My communication skills and confident help me allot in interact with other without any hesitation and express my thoughts easily (Duncan et al., 2017). I use my clam and creative mind while dealing with problematic situations and challenges in my academic projects and work projects. My adaptive nature allows and enables me to work in different situations and circumstances. 
Question 2: Interviewer- What type of job role you are looking for?
Answer: Interviewee- I am looking for the job role that will provide me opportunities to learn different things and allow me to use my creative thoughts to produce the best possible return and outcome. I am looking for the industry or sector that will help me to meet my personal goals as well as professional goals. It is also important that I get the job role where I can use my skills and knowledge with best of my abilities and potential to generate the maximum output for the employer. I am also expecting of working on the workplace where every individuals are equally treated and get equal recognition and respect.
Question 3: Interviewer- How you will deal with complex problems in the workplace?
[bookmark: _GoBack]Answer: Interviewee- My upbringing has taken place in such a family background where I faced and experienced different types of family and social problems. I learnt from my father how the complex and critical problems can be solved using calm and clear mind (Kozikoglu, 2019). I am capable of applying numerous solutions to single problems and deal with such problems effectively.
Question 4: Interviewer- What are your career goals?
   Answer: Interviewee- My career goal is to become effective leader or manager in the retail industry that is growing industry. There is good scope in this industry where I can use my skills, knowledge and creative ideas to support industry in increasing their sales and profitability as well as meeting my professional development goals. I have also goal of getting the constant professional growth and recognition that ensure my overall development. My goal is also to learn about latest technologies, systems and trend in the business environment so that I can perform my role in desired industry productively and successfully (Rubens et al., 2018).
Question 5: Interviewer- What is your weakness?
   Answer: Interviewee- I have struggled with the time management and teamwork in my academic career as well as part-time job role during the education. I got delayed in submitting my assignments and projects timely due to poor time management. My aggressive behaviour is the biggest barrier and threat for me in working in a group or team and therefore this affects my teamwork. 
Question 6: Interviewer- Will you be able to work in different types of work environment?
   Answer: Interviewee- Yes, I am capable of working in different work situations and environments as I am adaptive in nature since my teenage. I can work effectively and more productively even in worse and adverse situation. I can mould myself as per situation in the workplace and can give the best output within the given time limits (Bocciardi et al., 2017). 
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[bookmark: _Toc57410022]A personal reflection on the role play as an interviewer
I have played both roles interviewer and interviewee in this report by linking with the personal career development goals. As an interviewer, I have designed and asked some questions to interviewees that are related to their personal and professional skills and competencies required to perform the job in the workplace, their previous job or work experience, their strengths areas, personal skills gaps and their personal and professional goals and career development plan. I also asked the question to interviewee related to their salary expectations. I designed the interview questions in such a manner to better reveal and identify the personal strengths and employability skills of candidates (Burnette et al., 2020). I first asked to candidates about their understanding and knowledge about the job role for which they have applied in the organization. This enabled me to identify how much research they have conducted on the organization, its aim and objectives and different job roles performed in the organization.
I have asked about the work or job experience of candidates at previous workplace to know their experience and employability competencies. I also asked to them why they have left their previous workplace to determine their loyalty and credibility toward their job. The interview questions also include why they think that they are competent for the applied job role in the workplace. This greatly helped in assessing the personal skills and their strengths areas that will make them more effective and successful in the job than any other candidates. It is asked to them what are their salary expectations on the given job role and, therefore this greatly helped in assessing their value and worth in the market. At last, I also asked to candidates that if they have any question related to their job role they can ask and make sure without any hesitation.
[bookmark: _Toc57410023]A personal reflection on the role play as an interviewee
As an interviewee, I was very nervous to face the interviewers or interview process as the individual interviews will be taken of all the candidates. The briefing is taken by the interviewer at the beginning to define and address me and other candidates about the job roles for which me and other candidates have applied in the workplace. Initially, I was asked about my knowledge about the organizations and job role on which I have applied. At this time, I was quite nervous because I had made only the little research on the organization and its background. This was one of my weak point or loophole while I was facing the interview. I honestly tell my previous job experience to interviewer and also revealed the true facts behind I left such job or workplace.
I also told my skills strengths and gaps on asked by interviewer to provide the true information to interviewer about employability and job skills. I told that I am good in communicating verbally by using the communication and information sharing technology. I also tell about my knowledge and skills of ICT and capabilities of using various latest systems and software used in the organization to deliver the best possible services and experiences to customers (Niklasson and Fröjdfeldt, 2018). As compare to my previous job salary package, I tell little bit higher than previous salary package because I left the previous job due to low pay scale and career opportunities there. Therefore, the information and personal data I provided during my interview was true and reliable as per my knowledge.
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Persona analysis
Strengths
My good leadership skill is my biggest strength to become successful in any leadership job role. I have developed and acquired leadership skills from my family and also pervious workplace where I performed the role of team leader. I have efficient communication skills and ability to interact with people at different job positions in the workplace. I am adaptive in nature that helps me to adapt diverse culture and work environment and perform productively with best of my potential and abilities (Duncan et al., 2017). My family environment and background has also developed good patience skills in me that helps me in keep calm, positive and relax even in the adverse or worse situation in work life and personal life. I always stay motivated and confident to tackle every situation and circumstances and get best out of it.
Weaknesses 
I am ineffective in working in a team or group as I lack teamwork skills and ability to coordinate with the others. I failed many times in coordinating and interacting with my teammates due to my aggressive and rude behaviour. Time management is the important skills that every individual required for career development but I lack this skill and this is my one of biggest weaknesses (Naturil-Alfonso et al., 2018). I failed many times in completing my academic assignments and work within the time given and this led to my bed impression and reputation. ICT (Information and communication technology) is in trend nowadays but I lack the knowledge of using and accessing the ICT on daily basis (Niklasson and Fröjdfeldt, 2018). 
Opportunities 
There is a good career opportunities in different industries and sectors nowadays that I can avail and take by working on or improving my weak areas. There is a demand of multitalented and multitasking professionals and workforce nowadays to achieve higher advantages and benefits in the competitive situation in market. I can develop and build my good career by developing lacking skills and creative skills to become successful in the work life. Most of the employers are hiring and employing highly technically skilled and creative individuals to support in various critical and worse situations (Sridevi and Chandramohan, 2018). Therefore, I need to develop all such skills and knowledge to take the best advantages of available opportunities.
Threats
The competition in the employment sector is at peak level as there are numbers of talented people and human resources in the market that possess the multiple skills and are creative in nature. This is the biggest threat for me as I can lost various job and career opportunities due to lack of some employability skills and professional skills. I am very aggressive in nature and this led to my conflicts and disputes with my classmates and colleagues. This may be the biggest barrier for me in developing my professional career and sustaining on the workplace for long-term. The business environment is changing at constant rate and it has become challenging for me to update and upgrade my skills and abilities to deal with such changes and challenges (GrÃjdieru, 2018).
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Career goals and own experience
Own experience
I have academic as well as some work life experience till date and this has developed many of skills, competencies and knowledge in me. I learnt many of skills in my academic career like writing, speaking, presentation, communication, referencing, plagiarism and many other academic skills. This has developed me as good personality that is highly useful and demanded in this current world. I am good in writing my assignments and submitting them with higher academic integrity and zero plagiarism. I also submitted my work in the form of PowerPoint presentation and this helped me in developing and improving the presentation skills. Apart from good experience, my academic career and experience is also very challenging and unstable. My biggest weakness during my graduation and academic career is poor public speaking skills. I get nervous while I need to speak publicly in front of large public and audience and this is the bad attribute to my personality and personal growth and professional development.
Career goals 
Career goal can be defined as the statement that defines about the profession or job that an individual is intend to pursue and achieve throughput their career. It is very important for every individual to have the well set career goals to develop the appropriate action plan to grow professionally and build the strong the professional career. The personal analysis has assisted me in understanding my strengths as well as gaps that need to develop and focus to become skilled for getting employment and developing the career. I have several types of skill gaps that seem to barriers to my career development such as poor public speaking, lack of time management and team management and also lack of knowledge of ICT and other advanced systems used within the organization (Gould, 2017). It has evaluated that the development of short-term, medium-term and long-term career development goals will be effective in achieving my career growth and success.
Short-term career goals
Short term goals are those career goals that I need to achieve within the 12 months or less. The technology is changing and upgrading constantly and it has now essential for me to update my technological skills to become competent for getting job or establish the career. I need to develop my ICT skills to become competent for current and changing business environment. I have to learn about the use of different tools, systems and software that are in trend and used in most of the workplaces. It is also crucial for me to improve my communication skills as it is most needed skills in getting the best and desired job in the reputed workplace (Greco and Kraimer, 2020).
Medium-term career goals
Medium-term career goals are those goals that an individual want to achieve within 2-3 years. I have some medium term goals that I have to meet within upcoming years such as teamwork, time management and acquire good experience in the retail industry. The large employers demand and expect of getting the skilful personnel or professionals that have sufficient professional experience and professional skills like time management and teamwork. I have analyzed that the development of time management skills will develop me as a good professional that will support me in completing my work and duties on-time without any delay (Luo, 2016). Teamwork is needed skills by every employer to achieve the higher return and productive output. I need to plan and take the effective actions to improve my teamwork skills and hence develop the employability skills.
Long-term career goals
There is very tuff competition in the employment sector and business sector and every graduate and individual is making their best efforts to build their secure career. I have goal of getting the promotion and future benefits in the workplace to ensure my secure future. This is because it is very challenging in promoting on the higher position as there have numbers of competitors or many other skilled people that are equally eligible of getting promotion (Gould, 2017). Therefore, I need to make the better plan and career strategies to secure my career and future.
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A personal action plan/development plan.
The personal development or career development plan will involve effective action plan, resources and time plan to overcome the employability skill gaps and reach the career goals. My personal development plan or career development plan with needed resources, actions, strategies and time duration are discussed below:
[bookmark: _Toc57410029]Table 1: Personal Development Plan
	Skills gaps to overcome 
	Actions to overcome skills gaps
	Resources to  be used 
	Ways to measure success 
	Time duration

	Communication and ICT skills
	I have to join the communication classes and sessions to improve verbal communication skills. I also need to develop the knowledge of the advanced information and communication technologies and practically work on it to become competent (Duncan et al., 2017).
	Need to use internet, laptop or Smartphone to attend the online communication development sessions.  I have to use ICT tools and systems to develop ICT skills
	Effectiveness in the communicating and sharing the information in the workplace and positive result
	8 months  

	Time management skills 
	I have to prepare the to-do-list of all my works and then schedule such works in different time period to accomplish timely. The task or work prioritization will be the best action to improve the time management.

	Gantt chart and time management tools like work breakdown structure (Churchill, 2017). 
	Timely completion of the work or project
	2 years

	Teamwork abilities
	I need to develop the coordination and collaboration with the my colleagues and teammates while working on the group project (Brock et al., 2017)
	Team processes, open communication with colleagues
	Productive output from the team project 
	3 years
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Conclusion 
It has concluded that there is high demand of professionally skilled individuals and personnel in different types of industries like retail, hospitality, tourism and construction industries. The graduates require of developing the better plans and strategies to learn and develop their employability skills that will be demanded by potential employers in desired industry. The personal analysis or personal SWOT analysis help in determining the powerful skills areas and also skill gaps that need to overcome and eliminate for achieving the desired career growth. The career goals enables in focusing on the job or career path that need to achieve for better professional growth and career success. The long-term, short-term and medium term goals help in making the overall professional development and become competent for the desired job or employment. The effective personal and career development planning supports in reaching such career goals and become professionally developed.
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