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[bookmark: _Toc114135883]1.0 Mind-Mapping:
A Mind-map is a diagrammatic representation of the various ideas going on in the brain. Mind-mapping is mainly used for representing words, ideas, tasks, items, and concepts visually in respect of a particular concept (Debbag et al. 2021). It can be made colourful, organized, and memorable. There is no specific sequence or format for preparing a mind-map. 
In present context, mind-mapping has been done using MS-Word software as below:

Mind-Mapping
Online Service Platform
App Development
Website creation
Service Listing
SEO
Pricing Strategy
Payment Gateway
Digital Marketing
Staffing




[bookmark: _Toc114135884]2.0 Reflective report:
Self-reflection is the process of looking back at a work already done earlier to review the same and identify own strengths & weaknesses. It helps in understanding what all went good and what all that could have been better. Scope for further self-development can be identified for future (Hughes et al. 2018).
I believe that the process of idea generation begins with exploring prevailing problems that have not been addressed by anyone before. Mere generation of idea about a product, service or concept might not be successful in the market. However, identifying specific problem that has remained unaddressed could lead to generation of a great idea to resolve the problem. Such ideas when executed might have greater chance of success. In current scenario, I have identified a common problem faced by many aged people or working people having busy schedule regarding availing of various services at home such as house cleaning, wall painting, electrical works, beauty salon services, and similar others. Therefore, my idea is to offer a door-step solution for these services. 
Initially, I started with a brain-storming session to generate wild solutions to the identified problem. Thereafter, I had conducted a screening of the generated ideas and used ranking to select the best idea. Accordingly, an App based multi-service solution got the highest ran and therefore selected. This is mainly because of the fact that majority people prefer online services as the same is easily accessible. I also used mind-mapping tool for the purpose and found it to be highly helpful in this regard. Thus, my idea generation process was mainly characterized by generation of wide range of possible solutions followed by idea screening and ranking of ideas based on specific criteria. Finally, the idea taking the highest rank was selected. 
I believe that brain-storming and mind-mapping are two of the easiest but effective tools that helps in the idea generation process. While, brain-storming encourages generation of maximum possible ideas, mind mapping is useful in presenting various thoughts in diagrammatic form (Gong et al. 2021). I have observed that using mind-mapping helps to remember various thoughts and recall the same when needed that would otherwise might have been forgotten. I feel it is also a fun-loving way to keep a track of our thoughts.
I feel that it is important to develop an eligibility or selection criteria prior to starting the idea screening process as having a set of criteria helps in eliminating disqualified ideas and select the most suitable one (Acar et al. 2019). Therefore, I had set a selection criterion for the purpose of idea screening. I believe that I am good at idea generation and making mind-maps to note down my own thoughts. However, I think I am not good at taking quick decisions. This is a major weakness of mine and that I need to work on the same. Also, I feel that procrastination is yet another weakness of mine that I need to overcome to become an effective leader in future. 


[bookmark: _Toc114135885]3.0 Elevator Pitch:
Please see my 2minutes video.
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