		1Do you speak any other languages? If so please tell us which one/s and your level of fluency. *Answer question 1
		
2Please highlight to us your suitable skills and experience and why you believe you would be a great addition to our Cabin Crew team here at Virgin Atlantic (max 300 words) *Answer question 2
		
3At Virgin Atlantic, we have built an enhanced service for all of our customers to experience. We have created an airline where people love to work and fly. We are known for doing things differently and being industry leaders connecting our customers to their favourite destinations and also to keep them coming back. Please tell us, in no more than 300 words, about a specific time when have you exceeded a customer’s expectations and delivered fantastic customer service that you were really proud of. In your answer, we would like you to outline the situation, tell us what you did and how

Question 1) I do not speak any other languages besides English .

Question 2) I believe through being a swimming instructor I have gained suitable skills to help  become a member of a Cabin crew team , as just like cabin crew members I work with a wide variety of people from different backgrounds and ages. One of the main skills is communication. In my role communication is key not only when teaching children to swim but also when giving feedback to parents at the end of every lesson. If I was not able to communicate well with pupils they would not be able to understand the instructions being asked of them when trying to improve their skills.
           Another skill I have improved on since working at the swim school is my money management which was required during my time working on reception. When in this role I would be involved in handling not only lesson payments but also selling badges and selling shop items to customers. As a result at times I would be handling large numbers sums on money in the form of cash and cheque and it was my responsibility to ensure that every payment was registered and the totals were cashed up correctly at the end of every lesson  whilst also having to ensure that customers paying in  cash would  received the correct change  swiftly so they could attend the lessons on times. I believe that this skill would be relatable to a cabin crew member due to the responsibility on board of selling duty free to potential buyers whilst onboard a flight. 
           I also believe that through my experience I have managed to get an understanding  for when people are feeling nervous  whether it’s a new swimmer or a scared passenger , I have learnt that a smile can go a long way for those who are anxious in these scenarios 

Question 3) The scenario that I feel I have delivered a high standard of customer service happened in my role as a swimming instructor whilst working closely with one of my swimmers and their mother to improve water confidence technique .Every week I teach a little boy called Dylan who lives with autism twice a week. By working closely with his mother the first thing we did was to come up with a routine and lesson plan to help Dylan understand what was expected of him during the lesson and what we would be doing to achieve his goals and targets ,as he finds it very hard to concentrate without a familiar structure. By working closely with the family we came up with a plan that starts of by him entering the water via the poolsteps, starting on our backs and doing activities like backstroke and sculling , the next stage is working on Dylan’s frontcrawl before finishing off with breaststroke and a jump in. This lesson plan is important as it allows him to be aware of what is happening and the jumping in activity is the finale of our lesson every week so he is aware it is time to climb out and see his mother because in previous classes ending the lesson was always difficult for Dylan and would end up with him getting upset on numerous occasions. The reason I feel I have given excellent service here is because as a result of having these plans in place Dylan has started too progress quickly and his swimming has improved allowing him to pass his badges which he 9loves to receive these included being able to swim over 200 metres and we are now beginning to teach him breaststroke breathing which is our goal heading into 2018.
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