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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

Task 1 My Personal Brand
As a British student, I want my personal brand to communicate adaptability, cultural awareness and organisation. To become a Mental Health Support Worker who values the experiences of others and operates to a high standard of responsibility within a team. Gorbatov, Khapova and Lysova (2018) describe personal branding as a strategic process of communicating a distinctive professional identity to a target audience. 

I aim to demonstrate adaptability through responding constructively to unfamiliar tasks, preparing for learning activities and accepting feedback. I am willing to learn by preparing, participating positively and being open to feedback. Cultural awareness also involves challenging my own assumptions, not assuming that my shared culture means that I can fully understand another person. I want to develop my skill in organisation with realistic plans and meeting deadlines. But I must be more assertive in asking questions or making concerns about it. There is also a need to develop my professional boundaries and knowledge of the UK mental health services. These priorities are important because the two key criteria for effective support are warmth and appropriate limits. I will develop assertive communication skills in classroom discussions and seek feedback from tutors and explore supervised experience. 

I think successful experiences will build up my confidence, and so I can gradually practice the tasks I don't know so well. I will document learning and evidence of progress for future applications. The development of my professional identity must be based on evidence not claims; personal branding requires more than a single universal formula (Scheidt, Gelhard and Henseler, 2020). When I demonstrate behaviour that is reliable, show cultural humility, and demonstrate responsible learning, I will have a solid basis to provide mental health support work with credibility.





Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
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My network and the contributions of its members

My network combines personal support, social friendships and a small number of career contacts. I will call it hybrid because of the close relationships with others as well as relationships that go beyond my immediate social circle. My professional network however, needs to be developed further in order to help me achieve my goal of becoming a Mental Health Support Worker.

My family and close friends provide emotional reassurance, trusted conversations and encouragement with study and career decisions. These bonds represent bonding social capital – defined as connections among family members and familiar groups by the OECD (2001). Companionship, recreation and balancing study and personal life is provided by my wider friendship group.

I currently have one close classmate and one health care professional as career connections. A peer in my class offers suggestions and input, shares information about schoolwork and stimulates growth. The health care professional may provide feedback on the expectations of work, professionalism and pathways to health care professions. But it is not the same as having a wider professional network to draw from for broader guidance.

I therefore require greater linkage with tutors, Careers Advisers, placement coordinators and practitioners with a specific focus on Mental Health. Woolcock (2001) discusses the link between social capital and the ability of people to engage with institutions and other people who have resources and opportunities for the people. Regularly attend careers events, will ask for guidance on placements/supervised experience and feedback on applications. I also intend to look into local groups and volunteering groups, to enhance the connections with the community. They would enhance my knowledge of mental health support work, give me new ideas and help lessen my reliance on a single source of career guidance.















Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Beyond the Language Barrier Making Mental Health Support Accessible
There is a possibility that a student can be able to speak with confidence in a seminar and still have a difficulty in explaining emotional distress in an unfamiliar service Understanding everyday English does not necessarily mean knowing how to describe panic, ask for support or understand what happens after an appointment. Accessible mental health support begins before the consultation. University support teams must address these barriers so that students can understand their options and seek appropriate help.

Explain the pathway clearly
International students have varying experiences with healthcare and help-seeking. Staff should inform students of the contact details for the University’s wellbeing services, the services available, and when it might be appropriate to refer to another service. Don't assume that students know what health care workers are called, how to get a referral, or that there is a difference between academic advice and clinical treatment. 

The concept of confidentiality is also to be clearly explained. Students require the right information on the use of records and when information may be shared. Reassurance should be specific and sincere, however, promising absolute secrecy can be misleading.

Ask about meaning rather than assuming it.
 Distress can be communicated by symptoms of tiredness, physical discomfort, loneliness, or concentration problems. All of these descriptions are to be listened to, but without jumping to conclusions about a diagnosis. The awareness of the cultural influences should lead to enquiries regarding the individual's experience, rather than a list of assumed beliefs based on nationalities. Discuss with the student the challenge and what supports they are using and which would make talking easier. Provide suitable language support as necessary and adhere to organisational procedures. Friends can be there as friends, but are not necessarily the right people to be the interpreters for delicate conversations. 

Make belonging practical 
Adjustment may include new teaching methods, being away from family, new daily routines, etc. Clear orientation and peer activities and opportunities to meet staff before a crisis can facilitate connections. However, social activities are not an alternative assessment if someone requires clinical assistance. Mental Health Support Workers need to be aware of their boundaries, and adhere to agreed procedures and escalate concerns appropriately. Listening well involves a recognition that there is a need for additional support. 

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The plan seeks to address discrimination and unequal experiences of people in the workplace, ensuring that employees feel valued, included and able to advance in an NHS. It has six high-impact actions that link fair employment to staff retention and improved patient outcomes (NHS England, 2023a).

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
It asks organisations to investigate pay disparities, put in place plans for improvement and boards to monitor the process, as well as to take the recommendations from the Mend the Gap document into account, such as effective flexible working. Progress will be measured by annual decreases in pay gaps (NHS England, 2023a).

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality acknowledges that aspects of race, sex and disability can overlap to create experiences of disadvantage that can't always be explained in isolation. We can understand the difficulties in viewing discrimination in isolation and the need to look at it from a variety of perspectives as Crenshaw's (1989) analysis would suggest

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
Psychological safety helps staff feel free to ask questions, admit to errors or voice concerns without fear of embarrassment or retribution. This helps people learn, work as part of a team and find out early if there is a risk to patients in the hospital (Edmondson, 1999).
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

It is needed to have all the elements of induction, pastoral care and access to training and career progression. These measures will support international recruits to settle into their job and unlock their potential (NHS England, 2023b).

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

The measurable EDI objectives of chief executives, chairs and board members must be individually and collectively accountable for them. Leaders should demonstrate inclusive behaviour, ensure fairness is built into the culture and decision making of the organisation (NHS England, 2023a).

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
The plan involves regular effective wellbeing discussions with staff, to identify needs and support appropriate responses. This can be part of its broader work on workforce health inequalities (NHS England, 2023a).

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
Examining workforce data in detail uncovers inequalities that the overall averages would mask, such as pay gaps, and progression and experiences of bullying. It allows organisations to identify staff groups to target interventions to and to check if outcomes are better for those groups (NHS England, 2023a; 2023b).

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible working may help alleviate the barriers that may exist as a result of caring responsibilities, disability or religious requirements for employees. NHS Employers (2024) stresses the importance of evaluating policies to check for differential impact, and the availability of flexibility should not be considered as a barrier to inclusion.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
Data on bullying and harassment should be analysed by protected characteristic, reduction targets set, improvement plans developed by organisations. This enables prevention to be measured and groups that are disproportionately affected to be identified (NHS England, 2023b).













Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear Younger Me,

I know that there were times when life felt difficult and you struggled to manage your emotions. There were moments when you felt overwhelmed, worried about the future and unsure how to deal with certain situations. Looking back, I want you to understand that it is okay to experience these feelings, and you do not have to deal with everything on your own.

One important thing I have learned is the value of emotional intelligence. Emotional intelligence means recognising, understanding and managing your own emotions, as well as understanding the feelings of others. If you had developed this skill earlier, you might have found it easier to explain how you felt instead of keeping your worries to yourself. Taking time to recognise your emotions, thinking before reacting and talking to someone you trust could have helped you manage difficult situations more positively.

I have also learned about resilience, which is the ability to cope with challenges, recover from setbacks and keep moving forward. At the time, you may have felt that difficulties would never improve. However, resilience would have helped you understand that setbacks are part of life and do not define who you are. Asking for help, learning from mistakes and focusing on small steps forward could have made challenges feel more manageable.

These experiences have taught me that being strong does not mean hiding your emotions or pretending everything is fine. It means recognising when you need support and having the courage to seek it. Emotional intelligence and resilience are important because they can improve relationships, support mental wellbeing and help us make better decisions.

If I could give you one piece of advice, it would be to be kinder to yourself. You do not need to have everything figured out. Every challenge is an opportunity to learn and grow.





Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
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Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
Introduction
As a care home manager, I would implement a welcome programme for new people that was culturally inclusive. It would be used to find out individuals' preferences and to facilitate a smooth transition. The Care Quality Commission (n.d.a) emphasises recognising each person's culture and responding to individual preferences rather than assumptions.

Planning the Change
In Week 1 and 2, I would engage residents, relatives, frontline staff and activities coordinator in the creation of a brief welcome profile. It would document a variety of information with the consent of the resident including preferred names, communication needs, meaningful relationships, food preferences, and any religious or cultural practices for which the resident would like support. Nationality would never substitute for asking the individual.
Staff would test the profile during weeks 3-6 with new admissions. A staff member, will be designated a supervisory role, that will require them to explain routines, introduce appropriate staff members and provide opportunities for familiar activities and/or contact with a loved one. However, the participation by local residents would be voluntary.  
I would use Plan-Do-Study-Act cycles to test the welcome profile on a small scale and refine it before wider roll out (Institute for Healthcare Improvement, n.d.). This would involve residents' report of welcome experience, action taken on agreed preference and staff time. Completed forms would not provide evidence of inclusion.

Skills Required
I would have to be culturally aware and listen and communicate not to stereotype my preferences. Leadership, delegation and negotiation would assist staff to coordinate support. Appropriate use of confidentiality and professional judgement would help to ensure sensitive information is recorded properly and shared where needed.

Barriers and Solutions
Staff might view the profile as additional paperwork. I would incorporate essential questions into admissions procedures, eliminate redundant questions, and provide time for meaningful discussion. In addition, language or cognitive challenges may limit participation. I would adjust communication, find an interpreter or specialist assistance as needed and involve relatives as appropriate, while keeping the resident’s voice at the centre.
However, not all requests may be satisfied due to limited resources. I would discuss realistic alternatives with residents, following guidance to explain unmet preferences and support informed choices (Care Quality Commission, n.d.b).

Conclusion
The programme would make inclusion a reality and flexible support. Continuous review would keep the welcome profile alive and not serve as a record of assumptions. 
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