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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will explore the definition of organisational justice, as well as discussing how it has impacted on me now that I have settled into the role as a Police Constable. I will consider how the impact on me, can also impact the police service that I work for based around the Code of Ethics. 
Organisational Justice is made up of two key components, which are Distributive justice and Procedural justice. Each component has a different aspect of affecting a person’s behaviour and attitude. However, as a whole it is best known as being “the extent to which employees perceive workplace procedures, interactions and outcomes to be fair in nature” (Baldwin, 2006). 
Distributive justice in terms of the police service, relates to pay, recognition and fairness in the distributing of workloads and resources (College of Policing, 2015). This is an opinion of each employee on fairness across the board, whilst comparing it to others. Within the police service, I believe this to be important for morale on shift, reducing the pressure and stress from staff when it can be. Whilst only having been working as a police constable for approximately 14 months, I feel that this has been a major impact on me in my role. I have been working on a team that has seen officers come and go, and this has meant me having to step up and manage my workload. There have been times where it feels that I am just constantly being allocated work, however when I looked at the bigger picture it is down to the fact that we were working below our minimum staffing levels for a long time. This impacted on the team as a whole and I noticed a change in the mood and motivation between us all. Meanwhile, on the other hand I have received many emails with recognition for my work and I feel that although there has been a lot of pressure on me to preform, it has positively impacted me and encouraged me to learn fast. 
Procedural justice is how impartial those working for the organisation are and how fair they are being treated. There are four key elements: neutrality, voice, respect and trust. The main point is that the employee trusts and holds a good working relationship with senior staff (Her Majesty’s Inspectorate of Probation, 2018). Within the police service, I believe that it is important for officers to feel respect from their senior staff, and to feel supported in all aspects of policing. This will lead to better productivity, which impacts on the public perception of the police. I feel that within the organisation that I work, I have been treated fairly since starting as a police constable. I have been amongst other colleagues that have faced issues when it comes to fair treating within their role, and I can see the impact that it has on morale as a whole. It is important within policing to be impartial with everything, whatever your rank is and whatever department that you work within. Indeed career guide (2021) encourages and addresses the importance of fairness in the workplace, by saying “fairness in the workplace contributes to employees feeling safe and engaged in the work they produce”. Although this source is not from a policing background, I feel this I relevant to policing because it fits with the fact that fairness in the workplace can affect the service provided to the public. This in turn could impact on the perception of the police as a whole.
The Code of Ethics have been set out as a code of practice under (Section 39A - Police Act 1996). Every person working as a professional within policing, is expected from the moment of employment to adapt and conform to the codes of practice. The Code is set into policing principles and Standards of professional behaviour. They are set out to ensure that every person working in policing to make impartial decisions, always do the right thing and to challenge improper behaviour. This allows the enhancement of public relations and perception on the police as a whole (College of Policing, 2014). When starting as a police constable, I came across from a previous role within policing. However, when initially having to conform to the codes of practice it was challenging on times because I would doubt my actions and would always want to do the right thing immediately. However, it was important for me to remember that it doesn’t mean that mistakes can’t be made and that human error is still existent. Although there are occasions when some officers do not conform to the code of ethics and can be subject to investigation by the Professional standards department (PSD). PSD have a large role to play in ensuring the force is accountable for their officers and the maintenance of trust and confidence from the public towards the police (College of Policing, 2015). South Wales Police often publish information in relation to misconduct hearings to raise awareness for the non-acceptance of unprofessional behaviour and bad conduct from staff and officers. Another example is that they publish information to all staff and officers in relation to factors that can lead to ethical standards declining and some of these are things such as anxiety, risk taking, inappropriate associates and cutting corners (South Wales Police, n.d.). Although on the other hand there are often times where mistakes are made by officers and it is there duty to take ownership for their actions and be open about it. 
Policing today comes with many concerns for officers, due to the high public perception and scrutiny involved with the job. A tool that is used in order to protect officers and be impartial in police incidents and investigations, is the body worn video (BWV).  BWV was initially introduced in 2005 to ensure that the actions of the police, and behaviours and actions of an offender are recorded for evidence. Research suggests that there are many benefits to the public and the police, including the aiding of decisions made by the CPS for prosecuting cases at court. BWV raises the ethical standards and sense of support within South Wales Police because it “has the potential to improve the accountability and transparency within police forces” (Bigbrotherwatch, 2015). In my opinion, body worn video can help maintain a good standard of conduct, as well as possibly build better relationship with the public. 

In conclusion, I feel that although I haven’t felt a huge impact from organisational justice, I have certainly felt a difference in the time I have been appointment as a police constable. It has highlighted that organisation justice can impact you whether it is directly or through others around you. The force that I work for has a positive way of raising awareness of ethics within the police and also to improve the ethical standards of those in the organisation. This assignment doesn’t exhaust the ways in which ethical standards are improved, however provides an insight into some. 

Word count: 1169
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Task 2
Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will be using Borton’s (1970) reflective cycle to reflect on a policing incident which I dealt with as a police constable. The incident that I have chosen for discussion is relating to mental health, whereby I responded to a police call of concern for a male’s safety. I will briefly describe the incident, however my aim for this is to discuss the multi-agency approach that was taken to best safeguard and protect the male. A multi-agency approach, within policing is best described as a “coordinated response of public sector agencies to address crime, social disorder and community safety” (Wakefield and Fleming, 2009, p. 202). I will explain throughout my decision making process, with regards to how the decisions were made and why I made the decisions that I did. At the end of my reflection, I will discuss the outcome and any considerations or thoughts I have post dealing with the incident. 

What? 
I attended a call which was reported by a member of public, with concerns for their partner’s safety. The information provided initially by the caller was that her partner was suffering with his mental health and his behaviour was quite concerning and erratic. He was saying things that were irrational, such as the TV and radio had been talking to him and that people were bad for him. However, his behaviour escalated and he started shouting about things he could hear in his head and it then lead him leaving the address in a vehicle. 
I attended the location and spoke with the informant to clarify exactly the concerns and to identify and assess the threat and risk to the male. It was my main priority to work in the interest of the male, his family and the police force in order to locate him safely and ensure that information and intelligence was gathered to get to the outcome. Whilst at the address, I identified that there was no immediate threat to the male’s life, due to him not actively stating he wants to harm himself and he had made no reference to wanting to harm anybody or himself. 
When present at the address, the male in fact returned to the location and he appeared safe and well. When speaking to him he was displaying concerns around possible paranoia and other mental health conditions. Research suggests that “Paranoia is the irrational and persistent feeling that people are ‘out to get you’” (Better Health Channel, 2020). From discussing the matter with him and the informant, it was identified that he had been to a mental health assessment with the local crisis team the day before I was in attendance at the call. Although, he was waiting for the assessment to be discussed in an overall meeting to find out what help was available to him and the best options for him to take. Meanwhile, he was prescribed medication by them. 
I have then evaluated all the information and intelligence known to me, decided a route plan on how I was going to go forward in dealing with the call. It was decided at this point to discuss and engage with the mental health team as part of a multi-agency approach, to conclude at the best outcome in the interest of the male and his family’s safety. The College of Policing (2015) reiterates the importance of multi-agency work, by stating that it is vital for reducing risk and safeguarding people. It assists in early risk identification, joint decision making and helps to best share information. 

So What?
When first being informed of the incident, I knew that the incident would best be dealt with as a multi-agency approach. This incident would typically be dealt with in that way because of the limited powers that police have in dealing with mental health, along with it being a primacy matter for medical professionals to deal with and address the long term concerns or factors. Meanwhile, whilst having gathered the information that I did in relation to the risk factors, I identified that the male could either attend the hospital on a voluntary basis or I could discuss the matter with mental health practitioners for advice on alternative options. In essence both routes of dealing with the matter would result in a multi-agency approach, however I chose to speak with the mental health practitioners because I did not believe there was a requirement for a further assessment. I made a decision to contact the mental health team in our control room for advice and to make a collaborative decision on what action was best. I took this action based on my experience of dealing with similar vulnerable people at previous incidents. On reflection and review of those incidents, I know that decisions can be made more proportionately with the extra information that can be accessed in relation to mental health medical reports. I see this tool as being important to a successful intervention. A report from Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, highlights recognition of the enhanced service provided in the initial response to such calls. This has been recognised since putting in place the service of AMHPs, psychiatric nurses and representatives from mental health charities working in police control rooms. This approach and partnership has been described as being ‘invaluable’ with the increase in demand for mental health. 
Whilst addressing my concerns, I discussed the matter with approved mental health professionals (AMHP’s) in the police control room. At this point, it was confirmed that he was known to mental health services and that he had been to an appointment the day before. To come to a collaborative decision I had to discuss everything that I knew and the behaviour that the male was displaying with them. The decision made was based heavily on the fact that there was no immediate concern for the male’s safety, in that he was not threatening to harm himself or anyone else and was just suffering with the same conditions as to what he was when he had the assessment the day before. Although the decision was made to allow the male to stay at his home address, it was also decided that he would be advised to contact his local mental health team if he felt that he was in immediate need for care and attention. With the evidence that I had, on evaluating it became apparent that realistically police powers were not an option as the elements to use them did not stand. The main reasons were that there were no concerns regarding his capacity, he was in a private dwelling and he was not displaying behaviour that caused concern that he was in need of immediate care and attention. The main concern raised by the male himself was that the medication he had been given the day before, didn’t appear to have an effect on him. Although it was discussed with him that medication more often than not, the medication he was taking doesn’t have an immediate impact. As stated by the National Alliance on mental Illness (n.d.) “A few psychiatric medication work quickly, and you will see improvements within days, but most work more slowly”. 

Now what?
Whilst dealing with any call within policing, the National Decision Making Model is a great tool that assist with ensuring decision made are ethical and justified. The College of Policing (2013) best describes the national decision model to assist with the “structure of a rationale of what they did during an incident and why”. It is also seen to be effective for identifying possible alternative and learning at the end of an incident. Whilst at the address the male was present with his partner and child, this was an important factor to consider when deciding an appropriate decision. Whilst considering possible consequences, my main concern was leaving the male at the address in the state of mind that he was in. The reason for my concern was that due to the male’s mental ill health, there was a risk factor that should his behaviour escalate it could affects the other people around him and therefore it was important to consider their safety also. Mental illness can cause a variety of emotions, with the main being anger and sadness. It often has a ‘ripple effect’ on families and more often than not adds tension and stress to the families (Better Health Channel, 2019). With the information gathered and the male’s demeanour and behaviour, I believed that it was within the interest of him and his family to let him stay there. He had not posed any risk towards them and a regular routine has positive effects on mental health. A study by Ginsberg (2020) states that “Routines can create a positive level of stress that keeps us focused”. 

In conclusion, I believe that a multi-agency approach can have many positive impacts on how the police work and enhance the service provided to a service user. This assignment has proved the importance in information sharing in order to safeguard and protect the public. Whilst information can be shared at the time of the incident, multi-agency work also allows further information to be shared following the incident if required to do so for the safety of each individual. I am now more aware of the importance in gathering all information, intelligence or evidence before making a substantial decision on the best appropriate action. 

Word count: 1573












Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that I have chosen for discussion is a domestic incident in which I assisted with enquiries when the suspect had been arrested. The main focus will be discussing the service provided and engagement with the victim of domestic violence. The decisions that I made whilst dealing with this incident were mainly based around the vulnerability of the victim. There are many ways to define vulnerability, however it is best described as “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (Northumbria Police, 2017). I will talk about different ways the actions taken could have been done differently, and why it was important, in the circumstances to deal with it the way that I did. 
I was asked to assist with outstanding enquiries in relation to a domestic crime that had taken place the night before. The information provided to me was that a male had been arrested for a domestic assault. The male perpetrator and female victim were known to me from previous dealings, therefore instantly I knew that the risk to the victim was high.
My main responsibility was engagement with the victim. The victim had provided a statement the night of the incident, however had since contacted the police and requested to retract her statement. I knew that it was important at this stage to have a plan with actions to take, to ensure positive engagement with the victim and in the hope of gaining her support for prosecution. Robinson (2007) discusses victim retraction in cases of domestic violence and states that it is viewed as seriously problematic when it comes to prosecution in such cases. Therefore, force policies are vital to ensure that the victim is supported in the hope that they can be educated around the seriousness of the criminal offence and their vulnerability, and encouraged to support the case. Domestic Violence is something that I always approach in a multi-agency way. I remained impartial and took the retraction statement whilst encouraging the victim to speak with someone from RISE. RISE is a support service for “women, children and young people who are experiencing the effects of any form of violence against women, domestic abuse” (RISE, 2021). Whilst with the victim, I contacted RISE in order for her to speak with an Independent Domestic Violence Advisor (IDVA), this was for encouragement and support throughout the process. After speaking with an IDVA, the victim’s views still remained the same and she wished to withdraw her support.
South Wales Police (2004) sets out a policy for the police officers dealing with cases of domestic abuse, which states “the first priority of attending officer is to ensure the safety of the victim and take positive action”. It is important when working with victims of domestic abuse to safeguard and protect them, as well as build a good rapport with them. It is important to approach domestic violence cases impartially, whilst encouraging the victim to pursue a complaint because more often than not they are afraid of the perpetrator, and fear repercussions of reporting matters to the police or speaking out. Research supports this point by stating “on average victims experience 50 incidents of abuse before getting effective help” (SafeLives, 2015).
Police deal with domestic abuse on a regular basis. In this incident, the greatest opportunity to support the victim was whilst the male was in police custody. The victim in this case was high-risk from the perpetrator and therefore, a positive engagement was vital. Whilst engaging with the victim, it was important to encourage her to support prosecution because this could be one step closer to her leaving the relationship. A report by SafeLives (2015) discusses the importance in getting things right from the first time we have contact with any domestic abuse victims. It addresses the importance in services working together to best safeguard and protect the victim. Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2019) supports positive engagement with the victim by saying that contact with domestic abuse victims has to be supportive and empathetic for them to gain trust in the police. It also states that a negative experience with police can lead to them losing trust and confidence in the police and failing to report further incidents. 
On the other hand, some victims wish for contact by other means for their own safeguarding and protection. Often, some victims will request telephone contact at certain times so that the perpetrator doesn’t find out or so that neighbours of family do not see police attending the address. HMICFRS (2019) discuss the pilot for telephone-based first response to victims of domestic abuse, and state that this came as a result of police forces identifying a problem. On occasions, victims wanted contact at a time suitable for them and this was sometimes a challenge for police due to their operational demand. Therefore, sometimes telephone contact would be more appropriate as it is more adaptable. It is discussed that this may be a more encouraging approach for victims, albeit it may not always be suitable for complete safeguarding of the victim. 
Meanwhile, although I was with the victim, the IDVA was not present and spoke to the victim on the telephone. I deemed this to be suitable in the circumstances as the IDVA was there to speak to the victim and encourage her to make steps to leave the relationship and safeguard themselves, whilst we were there for support in person. Although this may not always be appropriate, it may be less overwhelming for the victim and this could lead to a more positive outcome. This displays that different roles and responsibilities will affect how you deal with certain incidents. The main aim for police and the IDVA in this incident was to protect and safeguard the victim, however the approach is completely different in encouraging the victim to make changes. 
Repeat victimisation is best described as “the experience of being a victim of more than one crime of the same type within the last 12 months” (Office for National Statistics, 2018). In the case of domestic abuse, 54% of domestic violence cases reported in 2007/2008 were repeat victims (GOV.UK, 2010). 
When police attend a domestic incident, whilst engaging with the victim and perpetrator they will submit a public protection notification (PPN). The PPN is for information of the incident, risk and surrounding factors or concerns to be shared with partner agencies. Police always encourage the victim to engage with partner agencies to get additional support. One specific way of support and prevention in repeat victimisation is getting the victim to engage with an IDVA, which I have previously discussed. A study by SafeLives (2014) provides that engagements with high risk clients, displays a clear and measurable change to safety, including the severity of abuse and repeat incidents. The insights IDVA dataset 2017-18 provides evidence that from their services, support from an IDVA stopped the abuse for more than half their clients, with the data stating 54%. Although, 2142 cases were closed with no further support to victims. Meanwhile, risk was reduced for 73% of their clients that positively engaged with an IDVA (SafeLives, 2018). This displays a clear positive impact from IDVA services. 
In this incident, although a retraction statement was taken, the victim was taken to a women’s refuge for her protection and safeguarding. This decision was made by both professionals and the victim. 
In conclusion, I believe that there is clear evidence that different approaches by different agencies still reach the ultimate goal that they are both working to achieve. Although it has been recognised that sometimes victims wishes should come first, safeguarding is the priority and this has to come first. It is important to be open with victims and ensure that they know and understand why certain actions are taken, even if they do not wish for it to happen. Repeat victimisation is highly likely in cases of domestic abuse and it is important to ensure that we encourage, engage, support and safeguard a victim. 

Word count: 1355


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In this assignment I will be using Borton’s (1970) reflective cycle to reflect on a policing incident which I dealt with as a police constable. The incident that I have chosen for discussion is a rape investigation. 

What? 
I attended a policing incident which was reported by third party, who disclosed that her friend had come home from a night out and had been raped by the taxi driver. The information known to me whilst attending the call was that the female had been intoxicated and had got an UBER taxi home following a night out with friends. Whilst she was on her way home, the driver of the UBER took her to a secluded fielded area and raped her in the back of his vehicle. At the time of the report and whilst on route to the call, there was very limited information known about the vehicle and offender involved. My first priority was to safeguard the victim and secure and preserve any evidence relating to the offence.
On arrival at the scene, the victim was clearly distraught and upset, displaying signs of being intoxicated. My priority was to ensure that the victim was dealt with in an appropriate and sensitive manner. This was important more so in this case which was a rape, because in 2018, HM Government introduced the Victim Strategy, which was to enhance the experience for victims and witnesses through cases dealt with by the Criminal Justice System. One specific element of this was to ensure victims of more serious crimes, such as rapes and serious sexual offences received an enhanced victim service (HM Government, 2018). A first account was obtained from her in the format of a PPD3, in which she disclosed that a member of public had advised her an UBER to get back to her university halls due to her intoxication level. Whilst she was on her way home in the taxi, she realised that the route the driver was taking wasn’t the usual route to get to her university. The vehicle then pulled up at a secluded fielded area and she immediately got concerned and text her friends saying “HELP”. It was at this time that the driver got into the back of the vehicle and vaginally and orally raped the victim. 
I established that this amounted to an offence of Rape contrary to (Section 1 of the Sexual Offences Act 2003). After the victim had disclosed to me that she had been vaginally raped, my main priority at this stage was the location and apprehension of the suspect to ensure that other members of the public that he could come into contact with were safeguarded. I was also mindful that during a rape investigation, there is a set forensic window in which intimate samples would need to be obtained from the suspect once arrested to secure and preserve any possible evidence. The Criminal Investigation Department (CID) was the primacy lead on the investigation and due to my significant role with the victim, I was in regular contact with them to ensure that the information was communicated accurately and efficiently.  
From previous learning I am aware that the role ‘taxi driver’ is a notifiable occupation and therefore this arrest could impact his occupation. This was a consideration when dealing with such a serious offence, when balancing it along with the legitimacy of the allegation and evidence available. 
A major line of enquiry, in line with the golden hour principles was CCTV. With a description of the victim, location and slight description of the offending vehicle, I contacted units on ‘Cardiff After Dark’, an operation run in Cardiff City Centre. I made this decision because they were the closest units to secure and preserve CCTV footage that would have captured the victim leaving the town centre and getting into the suspect’s taxi. I also contacted the local council CCTV to see if they had captured any footage that could identify any information to support the investigation. The main aim of this task was to identify a registration mark from the offending vehicle. 
Following the initial account, my colleague obtained an early evidence kit. I sought to gather information about the potential suspect involved. The victim made a disclosure that the suspect had added her on snapchat. From this, I identified a line of enquiry in relation to identifying the suspect. I made the decision to accept the request on the victim mobile phone, with a view to possibly ascertaining a location for the suspect from the location services on the social media app. Whilst considering this line of enquiry, I had to balance this against possible collateral intrusion, data protection rights and human rights of the owner of the phone (CPS, 2021). This enquiry proved negative, however we were able to obtain a name for the suspect. I then thought of sources were available to me, in order to identify the suspect with the information I had obtained. I have then utilised the police local database to search the name obtained and have submitted a request to the intelligence department to do checks on the username from snapchat. This enquiry highlighted a possible identify for the suspect, including personal details. I ran further intelligence checks by using the police national computer and was able to identify a vehicle linked to the possible suspect. This was corroborated with an intelligence report which suggested this vehicle was being used by someone who is a taxi driver. 
Once the vehicle registration mark had been identified for the offending vehicle, this presented a further line of enquiry to follow. I utilised investigative tactics such as ANPR to identify the route in which the offending vehicle had travelled both prior to, during and after the offence. This helped not only support the victims account but also established the route that the possible offender had taken following the incident. This allowed us to narrow down a possible current location for the suspect so that he could be located and arrested. The College of Policing (2013) supports the use of ANPR data in investigations. It is suggested that the use of ANPR in an investigation can support the direction of an investigation or present other lines of enquiry. It is a useful tool for identifying and locating a suspect and collaborating information obtained as part of the investigation. 

When intelligence had been gained from the ANPR system, I used this information to liaise with other departments to ensure that the suspect was located as quickly as possible. I communicated with the Roads Policing Unit and other divisional patrols in the area that the vehicle last hit ANPR cameras. This ensured that there were sufficient resources trying to locate and arrest the suspect whilst I remained with the victim to provide reassurance, gather early evidence and to safeguard her from any further harm. 
At this point of the investigation, it was clear that the suspect was in the forensic window for examination. This would provide police with best evidence and it was important to ensure that officers dealing with the suspect had not been in contact with the victim. 
From previous experience of dealing with serious and complex investigations such as rape and serious sexual offences, I have learnt the importance in applying the golden hour principles. The core principles in the case were to safeguard the victim and other members of the public, whilst obtaining information to quickly identify reasonable lines of enquiry that would ensure the investigation was dealt with expeditiously. I have also learnt the importance in arresting the suspect within the forensic window and within appropriate timelines to ensure that any relevant searches can be carried to secure and preserve any evidence relating to the offence.
Now what? 
When obtaining the account from the victim, I had to establish that this version of events was accurate and not malicious so that we could form the reasonable suspicion that the suspect was involved. I was mindful that should an individual be arrested for the offence of rape, this could have a detrimental impact on their human rights. I was aware at the time of dealing with the incident that the seriousness of the offence could not only impact not only on the suspects lifestyle, however it could also have cultural impact on his community beliefs. Factoring in all of these considerations, there was sufficient evidence for me to form the grounds of reasonable suspicion to arrest the suspect. 
As a result of collating this information and disseminating it to the relevant departments, the roads policing unit were able to stop the offending vehicle and apprehend the suspect and arrest him for rape. This highlighted how the information that I had obtained when dealing with the victim was able to be developed into information that I disseminated to the relevant departments who assisted with the apprehension of the suspect.

In this assignment, I have discussed an incident in which I played a significant role with the victim that had reported an offence of rape. Whilst dealing with the incident, I gathered information and intelligence, whilst supporting the victim, with a view to identify relevant lines of enquiry to identifying a suspect. Whilst I gathered the information and intelligence I considered the rights of the victim and the suspect, in line with the code of practice and legislation set out. I ensured that the investigation was dealt with in a timely manner, to ensure that the suspect was identified and located expeditiously to ensure that the general public were safeguarded. I did this by sharing and disseminating the information I had gathered through golden hour enquiries, to various departments and utilised intelligence tactics to ensure that the offender was arrested as quickly as possible. The result was that the suspect was in custody within 90 minutes of the victim making the initial disclosure to me. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will be using Borton’s (1970) reflective cycle to reflect on a policing incident which I dealt with as a police constable. The incident that I have chosen for discussion is relating to an offence, which falls in the (Malicious Communications Act 1988). The incident that I will discuss relates to a criminal offence, which involves the use of mobile phones and social media. I have chosen this incident to discuss because it is a crime which relates to a previous crime report dealt with by police, leading to having to deal with both people involved as victims and being sensitive in the nature of dealing with the incident. It is also an incident that had to be dealt with immediately due to the possibly impact of harm and publicity from the incident profiling on social media. I will explain the impact of this incident on the victim and a perspective from a wider view on who else could be impacted. 

What?
I attended a call which was reported by the parents of a teenager, someone had posted something on social media about him and the parents had serious concerns about the consequences to the family, from the post. The information known to me was that the boy had previously been reported to police a few years back for an incident which relates to sexual offences. The case that was investigated by police got closed down due to insufficient evidence and discrepancies in the account provided by people involved. It was at a time of high publicity around ‘women’s movement’, when the victim of the previous reported posted a malicious post about him. The post displayed photographs of him and also text messages between them, and captioned the photograph as ‘this is my rapist everyone’. 
When dealing with this call, I instantly knew that this could have a large impact on the male, his family and the wider community because of the seriousness in the allegation on the post. The main concern was that the impact of that post being online, with relation to the risk of harm to anyone involved. It was clarified at the time of initial contact that the post had been removed, however it was not known how many people had seen the post and what the potential consequences could be as a result of it. When information is shared on platforms such as social media, there is no taking it back. Although you may remove the post, the post will still be able to be located online due to the advantage technology this day and age (Patel, 2020). An article by Green (2015) states that things such as social media post, text messages and emails can still be located by people with knowledge of advanced technology. Whilst discussing the incident with the family, my main priority was ensuring that the post was not still viewable to the public. Then the safeguarding and re-assurance to the family, whilst discussing the options available to progress the complaint. 

So what?
When initially reviewing the incident I recognised the actions that needed to be taken immediately to deal with the matter appropriately. It was identified early that the post could cause serious strain on tension within the local community and therefore pose a risk to the victim because of the nature of the post. 
The immediate action that I took was to attend and re-assure the family that something was going to be done to ensure that the post is not online and the offender is dealt with accordingly. The College of Policing (2013) addresses the importance in the initial response to policing incidents with building and restoring public confidence. Police must be seen to address the matter reported to them and deal with it in a timely and transparent manner. Firstly, I obtained the screenshots of the post and viewed the profile to ensure that the post was no longer active or viewable on the profile. This is the first thing which would act towards safeguarding the victim as it reduces the risk if not many people had seen the post. When at the address with the victim I discussed the matter with him and his family, whilst discussing with them the most appropriate action they feel police could take to resolve the matter. Initially they were reluctant to take any formal action and stated that they had only reported it because they wanted to make police aware and ensure the post was removed. Whilst considering the expectations of the victim and family, I felt that taking positive action was appropriate in this incident due to the nature of the matter. 
I identified the possible consequences of the post, on not just the victim but also his family that he lives with. Although the post had been removed, it was not know who has seen the post and what their reaction may be to such a serious allegation. Sexual offences can generate a considerable worry, fear and anger amongst the public. Generally the term ‘sex offender’ arouses serious negative perceptions and harsh emotions (Olver and Barlow, 2010, p. 849) and this came with concern that people’s reactions to the post could pose a danger to the family in their own community or home. Therefore, I discussed safeguarding and ensured that they knew what to do if they had any concerns regarding their safety. As part of safeguarding, I also discussed that I would be putting in a referral for this incident due to the age of those involved and asked if any further support was needed, however it was declined. The main concern around the vulnerability was for the victim, although it was clear that there could be an impact on the family also that he lives with. 

Now what?
Due to my positive engagement and re-assurance with the family, it was discussed for me to have a formal conversation with the offender and her parents to educate her on the seriousness of posting such things online. This action would prevent further incidents, which could further put the victim at risk and expose him in a way that he may be extremely vulnerable.
Due to the nature of the previous report, it was important to ensure that the offender was dealt with accordingly. Although there was a requirement for education, it was important to be mindful of the previous incident between those involved and not cause negative public relations. I say this because although the incident previously reported was closed with no further action being taken, it was closed for reasons of insufficient evidence and not proving or disproving the offence. Whilst educating the offender on the impact of the post, it was important to discuss that there is a right to raise awareness, however in the correct way. Whilst posting online it is important to remember that it makes communications between people easier, it increases the speed in which people find out the information posted (Hiller, 2018). Whilst discussing the matter with the offender and her family, I raised awareness that the consequences of the post were far more impacting than she had realised when initially making the post. 
The actions that were taken to address the matter and safeguard the victim have proven to prevent any further incidents occurring. There have been no further reports to police since the incident and I feel that= this is because the police dealt with it in a timely manner, preventing it causing more public concern and possible reaction. This will positively impact on a wider community as I address my concerns about online platforms and this will be discussed no doubt between the friends and family of those involved. In turn, this could possibly raise awareness and safeguard many others using online platforms and ensure parents start ensuring they’re aware of what children are posting online. 

In conclusion, I believe that this assignment had addressed the concerns for digital technology’s impact on certain cases. The initial response has been highlighted as an important factor of safeguarding those involved in specific incident, especially children in incidents relating to sexual offences. I believe that the actions I took to resolve the matter and safeguard the victim, were proportionate and they were in the interest of those involved as well as looking at the wider picture for education to those using online platforms. 
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Scot A Powderhill (PC 6606) (Learner – electronic signature accepted.) 
 
[bookmark: _GoBack]Date: 29.11.2021
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