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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will be discussing coping strategies that I used in my six months in police training school, which helped me develop resilience and minimise my stress levels. I will be using the Gibb’s Reflective Cycle as my reflective model. Gibb’s Reflective Model acts in six different stages, which are Description, Feelings, Evaluation, Analysis and Conclusion and Action Plan. I used this reflective cycle throughout my university experience, and this cycle is a very in-depth detailed summary of how to reflect over different situations in a positive way. The ‘Description’ aspect of this model focuses on what happened, who was there, why we were there and the reactions and outcomes of the situation. The ‘Feelings’ aspect focuses on your thoughts in reviewing certain situations and the ‘Evaluation’ aspect describes what went well or not so well. Lastly, the ‘Conclusion’ part of this model, points out the learning experience from the situations and then ‘Action’ describes what you would do differently next time if another situation ever happens again. Altogether, I will be reflecting and comparing how this one strategy helped me cope with stress more than others. 


While policing as a job can be incredibly stressful, by assisting people to discover various coping methods and “encouraging them to use good coping skills like yoga/meditation, exercise, seeking friend/family support” (Kaur R, Chodagiri VK, Reddi NK, 2013) can be beneficial and helpful to everyone in the job. Various people use different coping methods to control stress and stressful situations. In conclusion, my coping strategy was taking my dog for a walk whenever I felt stressed or overwhelmed. This coping strategy would subsequently fall under ‘exercise’ as part of a stress coping strategy. 

Dog walking is a very therapeutic stress coping strategy that I used and will continue to use throughout my career. That “dog ownership and dog walking may provide an untapped
cost-effective population level strategy for improving physical and mental health” (Y. Cui, M. Russell, M. Davern, H. Christian, 2019). Which shows that there are simpler and easier ways to minimise stress, in which you do not have to add extra stress with money being involved. By walking my dog, I felt a relief after a stressful day, and I felt that I could ignore all of that stress for at least an hour or for the duration of the walk. I usually went alone and by myself with the dog for the walks. This way, I felt in touch with my surrounding environment and felt in touch with nature and the simpleness of the walk. 

Dog walking is a positive aspect to me to minimise stress, but it sometimes did not work as well as usual days. “That the health benefits of dog ownership appear to depend on whether a dog is walked and for how long highlight the heterogeneous nature of dog owners” (Antonacopoulos Duvall. M Nikolina, 2009). It shows that the benefits would only be beneficial depending on the length of the walk. This describes that a ten-minute walk would not be as beneficial to stress levels compared to an hour walk instead. There are also issues such as a dog’s behaviour, if the dog is well behaved then there would be no added stress situations compared to if the dog is not well behaved, which could implicate extra stress level issues. Altogether, my dog luckily was well behaved so this made my walks enjoyable and as my dog is very energetic, the walks lasted an hour at least. This helped me minimalize my stress levels for at least an hour a day. 

Dog walking is a form of exercise and exercise is another tactic that I used to minimise and build resilience to stress. “It is how we cope with stress, or our resilience to it, that determines our level of happiness” (Aldwin, Carolyn M, 2010). Resilience related to stress is about how people cope with stress and how they have to be physically and mentally resilient to stress situations. In relation to stress, exercise, and dog walking builds up a resilience to stress by mentally and physically stripping away any issues that happened that day. These two methods can help relax the mind and can help lower and minimise stress levels. These methods, also create a structured routine, which in a police job can be extremely valuable in controlling any stressful situations that may have happened throughout each day. Campbell (2016) explains that “dog walking generated feelings of relaxation, calmness, and stress-relief” and that there are “identified interactions with the community and the outdoor environment as possible mechanisms of the dog-walk experience that contribute to wellbeing”. 

In summary, I will continue to use dog walking as a form of exercise and as a stress coping mechanism. Dog walking is a more relaxed form of exercise than going to the gym for myself and whilst dog walking, I am on my own, I focus on calming my mind and I unbox and reminisce on why I was stressed throughout the day. I develop a structured routine every week, where I separate my work life to my normal everyday lifestyles. This separation helps develop a resilience to stress levels and it focuses on how I have found a method that positively works for me. It is stated that “walking with a dog is almost certainly necessary for the health of the dog and should also be good for the health of the owner” (Akiyama, Junko and Ohta, Mitsuaki, 2021). With being in an overbearing and stimulating job, when I was developing stress levels in police training school, I found dog walking has positively helped significantly reduce my stress levels and it has helped me build a routine and resilience to stress. I learnt that there are many different coping strategies that anyone can use to minimise and cope with stress levels and dog walking is the one I have found the most helpful in this topic.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing in general will always be associated with any kind of conflict. There are various types of conflict that some you can use your verbal and communication skills to develop the situation further and there are some situations where you have to maybe get hands on with individuals. Although, as officers you have rules, regulations, and policies to follow and guidelines to abide by regarding all situations. Conflict sometimes can escalate more with police involvement, and this can develop a role where you as the officer have to deal with that escalation. I approached conflict quite later on in my ten-week training, which working in Newport is unusual because Newport can be very busy at times with different type of calls every day. In this essay, I will describe in more detail what happened during my experience with conflict. I will abide by Gwent Police policies, such as not mentioning names and addresses and by assessing the situation in an empathetic way. I believed my empathetic techniques of assessing a conflict situation, heavily helped calm the subject down because he knew and witnessed that I understood his worries and issues. I will discuss the social and legislative context and anything else relevant which helped me conform and deal with a conflict situation. I will be using the same reflective method as above, which is the Gibbs’ Reflective Cycle (Gibbs Model of Reflection, 1988). 

Throughout my ten-week training period, I encountered verbal abuse but not to an extent where it developed into a conflict situation. In my very last week of my ten-week period, I was put on City Safe Newport more often in order to be able to achieve conflict. In this incident, just before we were heading off to City Safe Newport, the Force Control Room received a call that there was a male heading towards bouncers in Newport on Cambrian Road and that this male was holding and waving around a plank of wood with nails in there. The description of the male was passed over to officers and officers were told that the bouncers have managed to detain the male and take the plank of wood from the male whilst he was detained. Officers rushed over to Newport Town Centre and found the detained male lying on the floor, with bouncers on top of him and a plank of wood next to him. At first, this incident seemed to be in a controlled visual manner but once we went over to this subject and the bouncers, I noticed that he was quite verbally and resistant aggressive. This was a strong situation to take control because the male was drunk which led to difficult communication with the subject, and this incident was happening in the middle of town on a Friday night with other drunk citizens around. 

[bookmark: _Hlk155457152]This was a positive conflict to tick off because it was obvious and clear before and after the incident that this issue would involve conflict in some shape or another and it was in a social setting. This meant that I would get some experience in handling conflict. “Verbal communication describes the words and phrases, tone of voice, intonation and other expressions used when officers or staff interact with members of the public” (College of Policing, 2023). Verbal communication is still part of conflict, as if I did not use the LEAPS Model (College of Policing, 2023) to calm the subject down then it would have clearly escalated into a physical conflict situation. I listened to the subject, I showed empathy to the subject as he was in distress and crying and asked questions and rephrased what I asked due to the subject being drunk and unable to listen properly to me. I then kept on summarising why we were arresting the subject and I ensured the subject knew why he was going to be going to a custody cell. Then at first, I listened to the bouncers’ story and then listened to the subject to see if he was communicating with us clearly or if he was drunk or disorientated. I even listened to the subject when he started complaining about the handcuffs that my colleague had put on the subject. It was clear after removing him from around the bouncers that this male did not like other males, and he was constantly getting irate and aggressive every time he saw a male colleague of mine. I was the one taking charge and I was the one who become the chief officer in charge at the time. I even went back after booking the subject in at custody, to develop the investigation by getting statements from the bouncers. 

The result of this conflict was that even in custody, the subject was kicking off verbally and he was very agitated, but I did not have to use any force. To which I knew if at any moment, the subject did switch or become more agitated then I know the use of force policies and guidelines and legislation to which I could use force if needed and I was prepared for it. In custody, the subject was being verbally aggressive with everyone but myself. I managed to calm the situation down and I managed to give the circumstances of his arrest at the same time. He was arrested for Affray, due to the violence involved and the plank of wood that he had intended to use as a weapon. He “used or threatens unlawful violence towards another and his conduct is such as would cause a person of reasonable firmness present at the scene to fear for his personal safety” (Legislation Government, 2024) and this was clear in this instant due to the situation, people involved, and weapon involved. At the end of this situation, I had my tutor complement me on the way I had handled this situation and individual. The subject was put into a cell and the result was that the subject was charged with this offence, due to all the evidence that was portrayed. 

The legislative context would be the five-step appeal from College of Policing, 2024. This legalisation gave me an aspect of where to begin when dealing with a conflicting situation. The five-step appeal goes through five different stages of trying to resolve conflict situations, it starts with a “simple appeal – ask the person to comply with your request and a reasoned appeal – explain why the request has been made, a personal appeal – remind the person that they may be jeopardising things and a final appeal” (College of Policing, 2024) then proceed with action after going through all these steps. The first two steps helped me deal with my conflict by trying to use communication with the subject first to gain an insight in what happened and why it happened. Then failing these resulting in a positive result, I proceeded to use the personal and then the final appeal to try and progress the communication between myself and the subject in a positive manner. Then after going through these steps, which did help in a way, I then proceeded with action by arresting the subject and then by managing the situation of his behaviour. At first, I did try to communicate with the subject but after seeing the state of drunkenness the subject was in, I proceeded to take action. The subject was in distress, the bouncers were in distress and so were onlookers due to the level of violence they had witnessed. 

[bookmark: _Hlk155457001]Altogether, reflecting on this experience has given me more confidence in handling conflict and every time conflict arises in the future, I will be asking myself certain questions such as “do certain conflict resolution tactics work across all types of conflict? Or does each type of conflict require different conflict resolution strategies?” (Behfar, K. J., Peterson, R et al, 2008). Throughout my whole career, I will be progressing on these questions through different experiences, and I will be able to answer these questions in terms of what best suits my strengths and abilities. I will be following the guidelines from College of Policing 2024, such as conflict management skills, supervisory support, learning the lessons and developing the evidence. These four guidelines are key to policing due to the type of support and developments of your own personal dealings with conflict and how it can develop and progress in a positive way. Altogether, I feel comfortable in dealing or the thought of dealing with any type of conflict that I would come across in my career and this is because of the teachings that I have been taught and the guidelines set in place for police to abide by and follow. 

The final part of legislation that I abided by was the National Decision Model (NDM), Code of Ethics from College of Policing (2024) and from the general policing guidelines. In a policing aspect, police are always reflecting on the NDM model and how it can be used in every situation. I most definitely had the NDM in the back of mind when dealing with conflict and I ensured I reflected back on what stages of NDM I did use or not use and how I used the strategies and if I automatically involved them in my policing actions. By “understanding, practising and using the NDM helps people develop the knowledge and skills necessary to make ethical, proportionate and defensible decisions in all policing situations” and “in a fast-moving incident, the main priority of decision makers is to keep in mind the principles and standards set out in the Code of Ethics” (Northampton Police, 2024). As this incident that I dealt with was fast-paced, I went through some stages briefly and some stages more in-depth. There were no cultural or ethnic issues in this situation. The subject was a white English-speaking male and the only issue that was presented was a drunkenness issue, which proceeded to distribute his language in a distorted way. He was stumbling on words and sentences and the subject was not clear in what he was saying, alcohol was most definitely an impact factor, reflecting on the NDM model. 

In conclusion, I managed a conflict situation, and I managed it by practicing my learning strategies that I had learnt throughout training. I reflect positively on my communication with the subject being clear and authoritative and I felt calm and in charge during the whole situation. I learnt that I was the officer who communicated and got on well with the subject and he had attached respect to me and me only and this is why my communication was crucial and effective for this whole situation. The only thing I would change once I had reflected over this situation and my behaviour would have been to be more in charge in showing authority and to be able to show the subject who is clearly in charge. To not be afraid in getting my hands on and use force abiding by the use of force guidelines if needed and to reflect and learn from this situation to further progress any other conflict situations in the future. As long as my behaviour is justified, legal and accountable then I would be able to reflect positively and ethically to be able to prove that any behaviour I did to deal with the situation was necessary and proportionate. I have learnt that even verbal resistance proves to be a conflict situation and if you can try to control a verbal situation then it could prove to help not escalate further into a physical conflict situation. By dealing with this situation, I have proved to myself that I can control and be in charge of dealing with a verbal aggression and resistance. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The Criminal Justice System and Policing have been able to work together to protect victims. I played a significant role in a policing incident which happened to involved homophobia to a male victim. In policing, you must value difference and inclusion and swear an oath to yourself to protect victims and witnesses from offenders. I will now reflect using the Gibbs Reflective Cycle (1988) on a situation where I had a victim in the central role in this incident, a witness to these incidents and a clear offender in this incident. My role as a Police Officer is to protect and to make sure my victim’s needs and requirements are being protected and abided by. I will be reflecting on how I dealt with this incident and used any core principles of ethnic, equality, diversity and human rights in my decision making and how I supported my victim using the codes of practice and criminal justice system legislation. 

In policing, you usually have a victim and/or a witness and/or an offender and it is our responsibility to identify those involved and to ensure justice and protection is served and given to those involved. I was given a Diary Car day on this occasion and my one appointment included a male reported that he had been a victim of homophobic language and harassment. At first, once reading through this incident on the policing systems, I saw that I was only given around an hour between appointments to sit down and discover what had been going on. I knew this would mean I would have to go back sometime after this appointment in order to be able to get a lengthy statement from this victim. I arrived at the apartment block and at the door of the victim and I could see ring door cameras on the victim’s door and another door next to the victim’s apartment. I knew these could potentially help the situation with evidence and support the victim’s incident. Once I had heard that the victim had been dealing with verbal abuse from the neighbour who actually had the other ring door camera, and how it was affecting the victim in a negative way, I knew that I needed to provide help and support to the victim. The victim had stated that he was getting verbally abused by his neighbour who was specifically harassing the victim by every time the subject closed his door, he would constantly say comments such as, ‘Queer’, ‘Faggot’ and ‘Weirdo’. I knew obviously using the word ‘Faggot’ showed a homophobic issue and a policing issue of a hate crime and harassment. This was a hate crime but seeming as hate crime cannot just be a crime by itself, I put this incident down as a hate crime but more specifically a harassment without a fear of violence and it could be also put down as a homophobically aggravated public order crime. However, I could see from the victim that this was a specifically a harassment crime due to the amount of times this had been shown by the ring doorbell camera and by other incidents. The victim even stated that the subject mentioned on a few occasions that he thought the victim was a ‘peado’ and that he had a crush on the subject, due to his sexual orientation. The victim was willing to provide a statement and the witness in this incident was also willing to provide a statement to the police. 

I knew “in all cases of hate or hostility, victims should be treated sensitively in a way that is appropriate to their needs, recognising the greater impact that hate crimes and incidents may have on victims” (College of Policing, 2024). The core principles and victims code of practice means “a ‘victim’ is someone who: has been harmed, physically, mentally, emotionally, or financially by a crime is a close relative of someone who has died as a result of a crime” (Gwent Police, 2024). The practices that I had used throughout this whole incident are those such as treating the victims fairly and equally and by respecting their whole situation. I tried my best to explain the criminal justice system and I did not promise that I could get a positive result on this incident. I was fair and honest in explaining the next steps and I mentioned that the best next step would be to take a lengthy statement. I arranged an appointment suitable to everyone’s availabilities and I attended that appointment and took a lengthy statement that took around two hours or more to do. This was because I wanted to include all the relevant and even non relevant details to ensure I capture all the best evidence possible. I noticed that by providing this statement, the victim felt positive and relieved, he mentioned to me that he has felt a weight lifted off his shoulders. 

In policing, we are dealing with victims and witnesses of different inclusion and diversity every day. It is our responsibility to ensure all their needs are met to the best of our standards and there has been a “increases in police recorded hate crime prior to this year were thought to have been driven by improvements in crime recording by the police and better identification of what constitutes a hate crime” (Home Office, 2023). It is showing that police have a better understanding of what constitutes as a hate crime and a better understanding in how to crime it as a hate crime. In terms of this hate crime, which is related to the LQBTQ+ community, I understood that a level of understanding would be met but not completely due to myself not being part of this community. I knew though, I had to listen and focus on what was being said to the victim that would constitutes as a hate crime and in which category it would be placed in, such as a homophobic hate crime. I even did more research if this met the category of “a person’s sexual orientation or perceived sexual orientation, or any person’s sexual orientation” (Home Office, 2023) and if it was affected by verbal or physical abuse. This incident was clearly shown as a homophobic hate crime, and I added the other crime of Harassment onto this incident because the subject was constantly on more than two occasions harassing this victim with verbal hate nearly every day of every week. I even understood that “a victim, complainant or the person reporting the incident does not have to be a member of the group” (College of Policing, 2023).

Reflecting on this incident, I went in-depth into the whole incident with respect and diversity and ensured that the victim’s needs were met and given clarity on this incident. I felt that I helped this individual by being honest and fair in telling the truth about the criminal justice system and how their systems works and what bets possible outcome would be for this incident. I saw that the victim was relieved and that he felt protected and heard, which I felt proud as a police officer in achieving this outcome of feeling from this victim. I ensured I mentioned to the victim that this is my first time investigating a hate crime, so I was honest from the beginning and showed willingness to progress this incident in the correct manner. In the future, I would do more research into the term of a ‘hate crime’ and give this knowledge to the victim so they can understand this situation in the terms of policing. This was a great learning experience for myself because I have a better understanding in how to deal with any other levels of hate crime if I come across these incidents again. I have better knowledge in the policing terms of a hate crime and the outcomes that come from the criminal justice systems and courts regarding hate crimes. Finally, if I were to investigate a hate crime or a victim or witness that were different diversity or inclusions, then I would ensure I would do more research in the knowledge and policing terms of a hate crime before I go to the incident or appointment. Knowing that “the crime or incident involves demonstration of or is motivated (wholly or partially) by hostility or prejudice which may set a lower threshold than the term ‘hate’ may suggest” (College of Policing, 2023). 

In conclusion, I did more research in how the CPS (Crown Prosecution Service) would investigate or take a perceived hate crime to court and that is by stating that “there is no legal definition of hostility so we use the everyday understanding of the word which includes ill-will, spite, contempt, prejudice, unfriendliness, antagonism, resentment and dislike” (CPS, 2022). I understood that it mainly to do the language and even symbols that are mentioned in the incident and how they would come across as a stated ‘hate crime’. The police Code of Ethics even state that police officers need to be inclusive and diverse and by dealing with crimes such as this one, I would say that these morals are well needed in these incidents. The victim in this case was a White British English speaker and the only difference he had to this subject was his sexual orientation and he felt the need to call the victim ‘faggot’ and ‘queer’ and he knew how those words would be perceived to this victim. The fact that this victim was vulnerable due to his mental illnesses, heightened the importance of investigating this matter to the best I could. I needed to protect and care for this victim, but I needed to research and investigate this matter by following policing standards. I knew near the middle of this investigation that in needed to give the option for the victim to provide a VPS (Victim Personal Statement) which would describe the impact of this incident on this victim to the courts and it adds a personal detail in this whole investigation that would describe why the subject should get the sentencing that he needed. Finally, in regard to the victim’s human rights, it is stated that “the principle of equality and non-discrimination for all people that guarantees the equal enjoyment of human rights, protection of the law and dignity, without any discrimination” (United Nations, no date).
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In policing one of the main backbones are decision making strategies, discretion and conducting investigations whilst managing offenders and victims. Decision making is included in police training, and they make it clear that police officers need to be diverse in how they conduct investigations by making the right and standard choices that are expected from police officers. In this essay, I will be critically reflecting and assessing on an incident where I had to make a rationale and decision on the spot and how I used the National Decision Model (NDM) and the Code of Ethics in influencing my decision making for this incident. I will review over what my responsibilities were for the ‘Criminal Procedure and Investigations Act’ (CPIA) and how this either influenced or supported my decision making and use of discretion. In the policing world, it is all supportive around police officers making the right decisions that could impact positively or negatively around an investigation. I will be showing how I used an alternative decision in my decision making that does not involve arresting someone.

The incident that I will be critically reviewing and assessing over to support my decision-making decisions and responsibilities are when I attended an incident. I was first one scene for a common assault incident that happened whilst I was on patrol on City Safe Newport City Centre. I was out patrolling the streets on City Safe Newport with a colleague, and this is where officers go out patrolling the town centre of Newport on a Friday and Saturday night. These nights get terribly busy with drunk people and there are always fights or drinks being spilled on somebody. I knew this night was going to fairly busy because the football had been on for Newport, and it was a Saturday night where most people tend to go out for a drink during this night. I always feel prepared for anything to happen on City Safe, but these nights are always manic and as officers you have to be prepared for the unknown to happen.

It was around one o’clock at night and I was patrolling on Cambrian Road, Newport, one of the busiest areas of Newport on City Safe. When a woman came up to me and she was clearly in distress, and she was crying and in hysterics. As she was clearly drunk, she was very talkative, but she was not making any sense and her friend was her at this time and she was very much in the same position and state as this victim. She was pointing over to a woman who was nearby, and this woman was also shouting across to the victim I was with. My colleague went over to the other woman, and I stayed with the victim. I knew at this point I needed to calm the woman down in order to get any sense of language and story from her. At this point, her friend was talking over me whilst I was trying to speak to the victim, and I gave her a firm and authoritative mention on to try and calm down and let her friend (the victim) speak to me to describe what has actually happened. It turned out eventually that the victim was swilled with a drink and her hair was pulled from behind from the woman that was with my colleague. This incident involved alcohol and it was a heightened argument that lost control and an impulsive decision was created in committing a common assault offence from the offender. 

I knew at this point, I needed to make a rationale decision on how to proceed, seeming as we had both the victim and the offender with us, and it was only me and my colleague on the town that night. I calculated that there was no injuries, and I came across a conclusion of giving both the females a Community Resolution, which “allow the police to deal quickly with low-level offending without recourse to the courts.  They are an opportunity to provide intervention and support to potential offenders at the early stages in criminal behaviour, diverting them into rehabilitative services to help reduce escalation of offending” (Gwent Police, 2024). Both the females were aged eighteen and older and the offender admitted to this common assault crime, which meant a Community Resolution can be used to resolve this matter. The offence of this incident which is common assault is defined as “an assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (CPS, 2022). Once I explained to the victim and offender what a community resolution is and how it is “an opportunity for the offender to financially compensate the victim” and it “does not form part of a criminal record and will show ‘no further action’ on the Police National Computer (PNC), however it will appear on an enhanced DBS check” (Gwent Police, 2024). Once this was mentioned to my colleague, they agreed and suggested that this was a good rationale decision that was made on my part. This community resolution was completed and both parties went their separate ways in different taxis back to their home addresses. I believe that this was the right decision at the time because after running some background checks on each individual’s, it turned out that both parties were never before in trouble with the police, and this was a first offence from the offender. 

In reflecting on this incident and how I used the National Decision Model (NDM) and how I incorporated the Code of Ethics into my decision making, I can conclude that I had thought quickly and in the correct policing standards. “The NDM has six key elements, Code of Ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Consider powers and policy, Identify options and contingencies and take action and review what happened” (College of Policing, 2014). The NDM has the Code of Ethics in its main focus, and this is what supports police officers in their decision-making skills. As officers, you need to evaluate and make decisions for incidents on the spot and sometimes there are different ways to progress the situation forward without arresting someone. I knew from the beginning that I needed to get the information from both parties of what had happened, and this proved difficult from the beginning due to alcohol being involved. I knew to confirm their stories, I talked to some other witnesses, such as a bouncer at the pub they were at, and he confirmed what happened and even showed me a quick glance at the CCTV footage which proved this incident and offence. The Code of Ethics discusses discretion and I understood that at this point in time, both of the parties were extremely drunk and that this had been an argument that escalated too far. Even though, I was confident in my decision making and discretion, I mentioned my decision to my colleague to see if they supported the decision or if they had another decision that could be made. In the future, I would be more confident in my decision-making decision and prove to myself that I have worked through the NDM and concluded at a decision of my own making and made a decision based on policing standards. 

Criminal Procedure and Investigations Act (CPIA, 1996) “sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation” (Ministry of Justice, 2020). This means that my responsibility regarding decision making and discretion in policing is crucial because I will need to prove that I abided by the NDM model, and I ensured that I conducted this investigation in the correct and standard way that I should have. This act provides the management of information and how it is used correctly for criminal investigations. In regard to this investigation, I ensured that provided the relevant evidence, used or unused material and provided the correct information on why I had made the decision that I did. In this incident, I reviewed and collected the CCTV footage, I then talked to any sober witnesses, and I had my body-worn video on. I knew if either party then offender again during the duration of their community resolution then it was crucial to collect all the important information, just in case, any disclosures will need to be made to the CPS or prosecution jury, if another incident happens in the future.

In conclusion, throughout this whole incident, I was fairly confident in how to handle drunk citizens during a heightened emotional situation. I was empathetic and understanding to the victim and the witnesses and I concluded to progress this incident with a positive outcome, where no one has gained a criminal record and both parties were equally and positively agreeing with the result from this community resolution. I had evaluated and concluded my decision making in my writing up afterwards and as a police officer, I abided by the moral and standards that are expected from police officers in regard to decision making, discretion and conducting investigations in the most appropriate manner. Usually, many arrest an offender for a common assault offence, although, after reviewing over the incident and how alcohol, memory loss and other factors were in place. I am satisfied with how I progressed through the NDM model and how I applied it during this incident. Altogether, this action in my policing career, had set me up to use different methods during different incidents if they are suitable to use or decide upon. To conclude, in the future, I will be more confident in myself and how I should believe and acknowledge that my decision making is the correct procedure for a particular incident. In the future, I will be relying more on the NDM, and I will be comparing each decision in accordance with the NDM and Code of Ethics. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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