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Description
A housekeeper must know how to clean things to do their job well. These skills can range from being good with people to paying attention to details, and they may be different depending on the housekeeper's job and the duties they are responsible for (Espino-Rodríguez and Gil-Padilla, 2015). As part of my placement as a receptionist in the housekeeping department at the Mercure Hotel in Newport, I was in charge of several tasks that were meant to keep the hotel clean and organised and to make the overall guest service experience better. As part of my daily duties, I had to make sure that the guest rooms were spotless, stocked with amenities, and presented to the highest standards. I also worked with the housekeeping staff to make sure that rooms were cleaned and ready for guests on time, which directly helped the hotel run smoothly.
Feelings and Emotions
During the placement, I had a lot of different feelings. The fast-paced environment forced me to learn quickly and use my time well. We felt like we had accomplished a lot when we met tight deadlines and saw how our work directly affected how happy our guests were. Facilities management directly affects the guest experience by making sure that all hotel areas are clean, well-kept, and fully functional (Khan et al., 2018). This includes guest rooms, restaurants, meeting rooms, and recreation areas. A good experience for guests leads to more satisfied customers, repeat business, and good recommendations from other people (Adeani et al., 2020). However, the stress of keeping the hotel's high standards up was sometimes too much for me, making me doubt my ability to always do what was expected of me as a Receptionist.
Evaluation 
I saw both my strengths and weaknesses when I thought about how I did. I knew I needed to be more assertive when I ran into problems because my communication skills were so important to the team's smooth running. Managing my time became important as I learned how to set goals and get things done on time (Sigala, 2020). People had to show how well they could handle problems that came up out of the blue like rooms being cancelled at the last minute or special requests. This experience taught me how to think faster and come up with good solutions, which made me feel ready to deal with things that didn't go as planned.
Analysis
I learned how important the housekeeping department is to make sure guests are happy through my placement. The operational tasks of the department were not just chores; they were important to the success of the hotel as a whole. A clean, well-kept room was the basis of a good guest experience, which affected how they felt about the business as a whole. The housekeeping department was important for more reasons than just how things looked. Because of it, the Mercure Hotel became more well-known and successful. Realising this effect made me appreciate how different parts of the hospitality industry work together.
Conclusion
My work placement as a Receptionist in the Mercure Hotel's housekeeping department opened my eyes to a lot of new things. It changed how I see the hospitality industry and made me realise how important each job is in making sure guests have a great time. Housekeepers usually work alone or with a small group of other housekeepers. Every day, they have to do a certain number of cleanings. To get all of their cleanings done on time, housekeepers need to be able to plan their days and stick to them (Nikolskaya et al., 2020). They also have to show up on time for cleaning appointments and finish cleaning within the time the client gives them. The skills I learned during this placement—how to pay attention to details, manage my time well, and solve problems—have become very useful in my professional life.
Action Plan
Specific steps are what I plan to take to advance my career in housekeeping and the hospitality industry as a whole. First, I'm going to get more training to get better at managing my time and confidently talking to people. Second, I want to take advantage of cross-training opportunities to learn about all the different ways a hotel works. Finally, I am going to actively ask for feedback from both guests and coworkers so that I can keep refining and improving my work. I will always remember the lessons I learned and the skills I gained during this life-changing placement as I move up in my business.
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Procedures need to be followed

®  Check the room for any possible dangers, like carpets
that aren't attached properly, wires that are sticking out or
appliances that don't work.

«  Any problems with maintenance should be reported
right away to the right department or the receptionist.
« Clean the room in a planned way, starting in one comer
and working way around it.

«  The front of desk may promptly apologi
inconvenience caused and make sure the room is cleaned to
the highest standards in response to the guest's concer
(lvanov et al., 2020).

Essential equipment

[

. A e ¢ ?’ . The front desk may quickly ask for cleaning the room to
5 nh v % the guest's satisfaction by the current staffing levels and

JpCersanctoos o < workload distribution will address their immediate concern
. Personal Safety Alarms sl  2nd help identify areas that require adjustment.
e Trolleys «  Assist in quickly deaning the room to the required
e Bucket standards and apologise to the guest.
o Briches «  The front desk may take care of the guest's immediate

problem by cleaning the room right away with the right tools
and materials. Look over the current inventory and mark any
items that are missing (Abdou et al., 2020).

Disinfectants
«  Polishing agents

*  Vaccumcleaners *  Identify the problem communication and take
stepsto fi
Hazard Mitigation
+  Tocutdownonallergicreactions, hypoallergeniccleaning productsshould be used.
. Give people in-depth training on how to use cleaning chemicals safely.
. Material Safety Data Sheets (MSDS) should be easy tofind forall cleaning products.
. Promote an environment where team members feel comfortable speaking out after Setting up vocational training programmes to
teachthe staff new cleaning methods (Robina-Ramirez etal., 2021).
. Cross-trainteam members to do other jobs in the area. This will make it easierto handle changes in the workload.
. Set up amentorship scheme where more experienced team members help out new ones, This programme will help people share
theirskillsand give them ongoing supportto keep getting better.
. For reliable delivery of cleaning supplies on time, build strong relationships with suppliers (Kainthola, 2021). Talk about good terms

to keep costs low and meetthe needs of the team.
. Implementingamethod towatch each team member's workload and ensure that tasksare assigned equally.
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Introduction

MERCURE

HOTEL

The potential hazards and mitigation strategies for
housekeeping safety

Identify potential risks
people slip and fall on surfaces that are wet or cluttered.
- Cleaning products expose people to chemicals

- Lifting heavy things can hurt the back and muscles.
- Violence or harassment at workk

- Lodge and hotel fires.

- Insufficient attention to the customers

- Insufficient employee management

- Inadequate training for employees

- Lackof equipment supply ‘A
- Lackof communication

Precautions required to be ensured

Front desk people may not have paid enough attention to detail
when cleaning the guest room because of a lack of communication or
because they did not follow the established cleaning procedures (Han
et al, 2021). Customers may complain to the front desk or
receptionist about inadequate staffing levels that may have
contributed to the guest room's lack of proper cleaning, as a result of
cleaning tasks being rushed and left unfinished.

If there are differences in how people are trained, it could afect the
quality of the work that different team members do. The room might
not have been completely cleaned because there wasn't enough
cleaning equipment and supplies available. The mistake in cleaning
the guest room may have been caused by the housekeeping team
not being able to talk to each other well enough (Yacoub and

ElHajjar, 2021).

Mercure HOTEL

The housekeepers at the Mercure hotel comprehend time very well,
Being able to get things done quickly without sacrificing quality
means that rooms are always ready for new residents or guests. That
way, guests won't have to complain as much, and their stay will go
smoothly. Their experience planning events makes it easier for
everyone to work together and improves how well things run as a
whole.




