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[bookmark: _Toc57636134]Introduction
Within this portfolio I will be looking at skills which I already have and use within my everyday life activities and skills which I have gain throughout this Professional career development module as well as skills which I hope to obtain later in the future as I progress into the chosen career of my choice. All this information will be laid out using tools I have learnt from within this course such as a PDP or a SWOT analysis. Within this portfolio you will also find information on different learning styles and how they are categorized for different individuals and why as a manger which learning style is seen as more practical. The last part of the portfolio is a reflection of my experiences from prior to attending this Health and Social Care level 4 Certificate in Higher Education until currently at the end.  
[bookmark: _Toc57636135]PDP
For a Career as a Support Worker
	Objectives
Targets/ Goals
For 2021/2022
	Success criteria/ how will I measure my improvements?
	Actions
What methods will I use to achieve my learning objectives?
	Implementation
How will I practice and apply what i have learnt?
	Dates 
I should have completed my targets by

	To complete my level 4 in Health and Social Care, Higher education.
	By practicing my skills on friends and family, using tools I have gained.
	Complete all my given assignments for each module, within the time given.
	I will be applying for jobs within the Health care sector and using tools along the way.
	By Dec/2020

	Apply to move on to Level 5 in Health and Social Care Higher education.
	Fill out an application for a place on the course at university
	By attending all my class online or at the university campus. Take notes, carry out online research and completing all given assignments.
	I will practice what I have learnt by using different skills I have obtained from level 4, both in everyday life and at university
	By Dec/2020

	Become a Support Worker, part time alongside my studying
	After applying for jobs as a support worker I will check my emails regularly for responses, after interviews, welcome feedback.
	Updating my CV, use new techniques I have gained form this module (Mock interview)
	I will keep in mind the feedback I have received and work on adjusting my way of doing things using tools I have learnt.
	By July/2020

	To gain new skills within a Support worker role.
	I will use tools such as an SWOT analysis to measure my level of understanding every 4-6 weeks
	Once in a job as a Support Worker I will welcome the idea of further training to improve my understanding of the role
	Take notes and use skills l have on a regular basis, to improve on them and gain more.
	Between July 2021 onwards 

	
	
	
	
	





[bookmark: _Toc57636136]SWOT analysis- Currently
	Strengths:

· Understanding
· Caring towards others and their needs
· Good time keeping
· Good communicator
· Welcoming / Friendly
· Organized
· Work well as part of a team or alone
· Adjust well to changes
· Strong minded
	Weaknesses:

· Emotional
· Do not like to be in the wrong
· Easy to forgive
· Using technology
· Replying quickly

	Opportunities:

· To progress with my career goals
· Gain a higher-level qualification
· To become a Support Worker
· To earn a decent income
· To undergo further training and development
	Threats:

· Limited time due to family commitments
· Being unsuccessful
· Unable to continue studies due to life changes that may happen











[bookmark: _Toc57636137]SWOT analysis – For a career in Support Work

	Strengths:

· Good people / communication skills
· Patience 
· Willingness to learn new skills
· Ability to think quick
· Ability to multitask
· Good punctuality
· Being a good listener
· Have kindness and empathy
· Willingness to go the extra mile
· Being able to take responsibility
	Weaknesses:

· Emotional to certain situations
· May become attached to others / service users
· Can over think small things at times
· Can sometime be over explanatory

	Opportunities:

· To progress within the health care sector
· Can be given great training opportunities
· Learn new skills 
· Achieve more
· Progress as a support worker, maybe into a managerial role
	Threats:

· Could become overwhelmed with emotion in certain situations
· Other support workers being able to work more / longer shifts than myself
· Only being able to work part time due to family / commitments 





[bookmark: _Toc57636138]Theories behind different learning styles
There are various types of learning styles, which are all contested theories that have been sorted and put together based on the differences in a range of peoples learning abilities. It is common knowledge that individuals have a different way or pattern of learning. As a result of this people can be classified or categorised in accordance with their individual learning styles. Whilst on this module (Professional Career Development) as well as doing some online research I have found out about different learning styles and how to find the one best suited to yourself as an individual, in order to learn and develop your skills. 
One of the learning styles I researched was the Honey and Mumford learning style. Which was developed by Peter Honey and Alan Mumford in 1986. It was developed and built up around Kolb’s learning style model (Leaver,2005). As a result, they put together their own Learning Styles Questionnaire (LSQ) as Kolb’s LSI was not highly validated among managers. The aim of Honey and Mumford's (LSQ) was to find out people's general behavioural tendencies and preferences, in order to find out what styles and methods were best suited to them, to become an effective learner.





Inventories are available to people in order to evaluate their current learning styles as there is so many that can tie into each other, none of them are considered ‘right’ or ‘wrong’ learning styles, it's down to an individual to assess which one is more suited to them. Some people can have traits of more than one learning style (Honey and Mumford, 1986).
[bookmark: _Toc57636139]The Four different types of learners in the Honey and Mumford learning theory are: 
Activists:
Activists are the type of learners that are best at doing. They are all hands on and must be fully involved. The learning activities would be things such as brainstorming, problem solving, group discussion, puzzles and role play etc. 
Theorists:
These individuals are the type of learners that thrive of the chance to investigate the hypothesis behind the activities. They need a specific end goal in mind with truths, ideas and models, in order to take part in the learning process. Their best learning activities are things such as stories, background information, models and statistics.
Pragmatists:
These learners are good at putting what they are learning into practice. They enjoy experimenting with new ideas, using new methods and concepts. They tend to learn better by taking time out to think about how to apply learning to reality, using things such as problem solving and discussion.
Reflectors:
Are individuals that learn by watching and trying to work out what may have happened in a situation. They may hold back from jumping in headfirst but watch/ observe from the outside. They prefer to see things from various perspective, to gain information and use it to help to conclude. They tend to use activities such as coaching, questionnaires, time out, paired discussions and interviews.
Activists find it hard to motivate themselves and put in the time to complete a task compared to ‘Theorists’ who are more into analyse and finding new information in a systematic and logical theory (Mobbs, 2010).

[bookmark: _Toc57636140]David Kolb’s Learning Style
David Kolb’s learning style’s model was put together using experiments into the different forms of learning that people use, which he turned into a learning cycle theory in 1984. The theories highlighted the inner cognitive processes of an individual's mind set. He believed effective learning is a result of cyclic process, in relation to thinking, acting, reflecting and experience. Which he explains in his 4-stage experiential learning cycle theory (1974) (Honey and Mumford, 1982).
Concrete Experience - (CE): A new understanding of a past experience and or a new experience altogether.
Reflective observation- (RO): Reflecting on new findings and meaning, more so on the discrepancy between a learner's experience and understanding.

Abstract Conceptualisation- (AC): Ideas which are new or thoughts that have been adjusted.
Active Experimentation- (AE): When a learner applies what they have learnt to their everyday life, tasks or situations.
Kolb explains that there are four different learning styles within his learning style theory. A person’s individual learning style is based on the inner cognitive make up, meaning their social influences as well as their educational background. The learning preference is built up of two conflicting variables, the processing continuum (which is the choice’s which you make when dealing with a task) and the Perception continuum (which ranges or measures the type of emotional response you give towards a task) (University of Leicester, 2020).

[bookmark: _Toc57636141]Kolb’s learning styles:
Accommodating (CE/AE):
This is classed as a hands-on approach, it is more of a feel and act style. It is more aimed at people with a proactive way of thinking, who are keen to welcome and complete new challenges.
Diverging (CE/RO):
Is more of a feel and observe type of style, aimed at people who have more of an imagination and who are somewhat emotional. They tend to view things from different angles to achieve better ideas and understanding, could also be deep thinkers.
Converging (AC/AE):
This style is seen as a think and act/do style, individuals who think more technical relate to this style. They like to use new ideas and prefer to use their own learning and thinking/initiative to deal with situations.
Assimilating (AC/RO):
Is known as the think and watch type of learning style. It is more for people who believe in logical sounding theories as well as straight forward explanations (Rumson, 2018).








[bookmark: _Toc57636142]Neil Fleming- Learning style theory
Visual - use charts and graphs: fast talkers, impatient, use words and phrases that evoke visual images to see and visualise.
Read and write - use writing techniques: prefer written text, emphasize text-based input and output, enjoy reading and writing.
Kinesthetic - demonstrate skills: slowest talkers, slow to decide, use all senses to engage in learning, do and solve, prefers hands on approaches and learn through trial and error.
Aural - use verbalization: slow speakers, natural listeners, linear thinkers, prefer explanation than text, listen and verbalise (www.learnersbubble.com)

[bookmark: _Toc57636143]Development: 
Is seen as a long-term concept, it is more practical for people or employees with an uncertain future. it helps to link careers with learning plans, it is more of a wide range concept, which allows for people to develop using learning and experience to gain new skills (Nadler and Wiggs,1986).
[bookmark: _Toc57636144]Training:
Is looked at as a process in order to enhance an individual's performance at work as well as improving a person’s current level of skills and attitudes in order to improve their understanding and level of performance within their job role (Romanowska, 1993).
After researching the different theories behind learning styles and looking at the differences between the meaning of development and training, I have come to the conclusion that as a manager looking to assess the learning and training development of new employees within my organisation, I would prefer to use the Honey and Mumford learning style theory, as i feel it would be most beneficial learning style within this particular theory gives a understandable break down into the characteristics of individuals based on their learning methods, for example an Activists learner 




[bookmark: _Toc57636145]Reflection of my experience 
For a while before deciding to sign up for this Health and Social care level 4 qualification, I found myself wondering how i was going to become successful within the career I have wanted to do for as long as i can remember, which is a support worker. I have not yet been able to start at the bottom in such job settings as, when i left school i had my first child a short time after, so when making the choice to continue my studies further at college, i signed up to get qualifications using skills i already had, which at the time was hairdressing. After some time i gained my level 2 qualification in hairdressing, but due to unforeseen circumstances I was not able to proceed further, these circumstances also resulted in me having to relocate by that point I had two young children. i tried once I was settled to pick back up where i had left but was unsuccessful.



After some time, I gave up with the thought of becoming a qualified hairdresser as my heart was not 100% in it, I didn’t want it to be my long-term career goal. I then settled into my stay-at-home role as a mother to my two growing girls and tending to their ever-changing needs, which i truly enjoyed.

 But as the years past I made a life away from my family and all that I knew, I met new friends and people from all walks of life, it was when socialising with others and helping them through things, supporting them with health issues and changes, It came to me that it was something with I truly enjoyed and was somewhat good at. All I needed was the right training and an opportunity. 
I first heard about this Health and Social Care level 4 certificate in Higher Education course from a family member, who was herself going to apply. I asked her for more information, like ‘if you need any previous qualifications in order to apply?’ and ‘where I would have to attend study?’ as well as ‘if it was a full-time course?’ and ‘for how long?’. All her responses interested me. After receiving the contact details, i got in touch with the university about my interest in their course, they then arranged an interview for me to attend. After my interview I was accepted on to the Health and Social care level 4 course, which I would then start in January 2020. In the lead up to January I was nervous and did not know what to expect, as I had been out of education for so long.
I attended my enrolment / Introduction in January and felt a lot more at ease as to how the course would be structed throughout the year and what would be expected of me, for me to achieve my goals and qualify in Health and Social care level 4. This course was broken down into 6 different modules, which was two per term in total there would be three terms throughout the year of studying.
 
 The 1st term being: Academic and Employability skills / Digital skills
The 2nd term being: Effective Team working and Communication skills / Problem Solving and Decision making
The 3rd term being: Professional Career Development and Psychology in Health and Social Care.
Now that I am in my third and last term, I feel although all the modules have opened my eyes and gave me a great level of understanding as to what levels of needs, I need in order to be a success within the career i have chosen. I have gained a lot of skills from the modules and have learnt how to use tools such as SWOT analysis and P.D. P’s to keep track and monitor my progress.
Other skills I have gained throughout this course:
· Time management
· Problem solving
· Decision making
· Presentation skills 
· Reflective writing 
· Employability skills 
· Effective communication 
· Critical thinking 
· Digital skills 
Other tools I have learnt throughout this course:
· S.M.A.R.T- Smart / Measurable / Achievable / Relevant / Time
· K.P.I - Key / Performance / Indicators 
· S.W.O.T - Strengths / Weaknesses / Opportunities / Treats 
· C.R.A.A.P - Currency / Relevance / Authority / Accuracy / Purpose
· P.M.I - Plus / Minus / Interesting
· P.D.P - Personal / Development / Plan 
· D.I.K.W - Data / Information / Knowledge / Wisdom
· P.E.S.T.E.L - Political / Economic / Social / Technological / Environmental / Legal


 I have become more confident using technology for things such as emails, researching, making P.D. P’s, using Power Point for presentation’s, and working on assignments. This course has also given me the confidence to work as part of a team, to communicate effectively and problem solve using newfound skills.
On this module I have found some theories which I find beneficial such as The Johari Window, which is aimed at understanding the difference between your real self and your ideal self. It is both very helpful and useful in terms of preparing me for a professional career in future, from start to finish I have gained skills which will help me to progress. I was assigned to prepare for a Mock interview, which I found very interesting as it has been a long time since I have had an interview. it has helped to show me what to expect in future interviews and the feedback I have received has not only gave me confidence but also shown me my areas of weaknesses that I can work on to improve.  
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