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[bookmark: _Toc60495531]Task 2: Reflective Summary
[bookmark: _Toc60495532]Introduction 
In this component of the assignment, a critical reflection of the knowledge and learning acquired from the role play has been eventually emphasised. In addition to this, I have also attempted to focus on my future career plans, my personal goals and attributes, description of the skills and knowledge gathered so far have been demonstrated. Moreover, I have also tried to conduct a personal SWOT analysis and depending on the reflected weaknesses, I have tried to formulate a professional development plan to resolve the same. In order to reflect on my learning, I have complied with two learning cycle theories namely Gibbs’ and Kolb’ reflective cycle; have tried to prepare SMART objectives to resolve my weaknesses and decipher the opportunities in a more intricate manner. Finally, I have also tried to focus on the skills which are known and unknown to me and my fellow peers through the effective formulation of Johari Window. 
[bookmark: _Toc60495533]Main Body
A role play is usually conducted in order to have a better understanding of the roles which are being played by the individuals with respect to the chosen context (Krebt, 2017). In this role play, I have played the role of both the interviewer and interviewee and chosen the context of appearing for a job interview for junior sales executive which I have applied for my professional stance. While playing the role of the interviewer, I gained confidence of how an organisational interview takes place and what sort of questions gets asked by the panellists. On the contrary, while playing the role of the interviewee, I got to know the protocols and the decorum which need to be maintained while answering the questions. I also got to know the subtleness of the points in the asked questions which I need to concentrate upon in order to provide the answers so as to reflect my intellect. I also learnt not to frame up answers in order to convince or establish my candidature in front of the interview panel but to represent my actual identity without any veil (Hamdani, 2018). I also learnt that in order to comply with the job roles and responsibilities, I should never frame up skills and experiences which I do not possess as it would become evident through the conversation with the interviewer and my candidature would be at stake. It is very much necessary to maintain complete transparency and reflect only those skills and knowledge which I have gained so far and there is absolutely no issue in approving the fact that I am unaware of several aspects (Azizah and Ciptaningrum, 2019). This would eventually reciprocate my urge to learn and improve my skills while remaining associated with the organisation for the betterment of both. 
As mentioned earlier, I plan to associate myself in the sales and marketing department of a renowned company and owing to the fact that I am business management student, this is the specialisation field which suits my aspiration. My career plans as of now is to become a Junior Sales Executive of an esteemed organisation and eventually rise up the hierarchical ladder of the company with passing time. I plan to see myself as an Area Manager of the company five years down the line. My professional goals are also associated with my academics and in order to excel further, I plan to take up correspondence course in business management with specialisation in marketing in order to attain a postgraduate degree. This will further strengthen my professional abilities and allow me fulfil my career plans within the stipulated time frame (Rubens et al., 2018). 
My personal goals are inherently associated with those of my professional ones since the skills and knowledge acquired would reflect purposively on my professional pursuits. I plan to infiltrate the knowledge and expertise acquired so far from my academics, placements/internships and part-time professional stances to fulfil my dreams of becoming a successful sales personnel. I have a sound knowledge of interpersonal communication since I have interacted with multiple clients during my previous professional exposures and this has provided me with an understanding to determine customer demands (Darling-Hammond et al., 2017). I have also implemented public speaking skills pretty well so that it becomes easier for me to communicate with the customers and convince them in buying the products of the company. In order to provide a thorough description of the products/services to be sold, it is very much necessary to have an intricate understanding of the products/services and the type of queries which might as well emerge. I have tried my level best to go through the product portfolios of the companies with which I had been associated till date although it needs further improvement. Another skill which I plan to improve is my time management. Although I am eligible in working under pressure situations, it often becomes difficult for me to deliver the allocated task on time because of faltering concentration. I have also found out that in order to become successful sales executive, it is very much necessary to improvise problem-solving skills in my personality. I do possess the skill of solving problems but under pressure situations like at the time when product demand increase such as during seasonal sales, I get confused and tend to commit mistakes (Piper et al., 2018). I need to work upon these mistakes so that problem solving event does not remain an issue anymore. Finally, I consider myself as an effective team player and a leader too. I am eligible in understanding and allocating tasks and also capable of making others understand their tasks too. Hence, I do possess leadership qualities although I need to learn a lot from my seniors regarding how to handle more number of employees efficiently without losing temper (Von Heupt, 2017). 
As mentioned already, the skills and knowledge which I have acquired so far from my academics and professional pursuits will allow me to fulfil my career goals. As I plan to become a successful sales manager of an eminent company after I complete my studies, there are skills which are present in me and also those which need to be achieved. Skills like effective communication, public speaking, presentation, leadership and team handling are the ones which I possess and am assured of the fact that I shall be able to implement these in need. Some of the skills which I lack are time management and management capabilities. Although it is impossible to acquire the latter within a very short time span, this is something which I hope to acquire after getting employed so that I can fulfil my dream of becoming an area manager. I need to excel further in the knowledge to be achieved from product/service portfolios so that it becomes easier for me describe and demonstrate them in front of the clients and customers (Fong and Slotta, 2018). Although I have the knowledge about the operations of the sales and marketing department of a company, what I do not know are the management protocols followed to smoothly carry out the operations of this department. I also lack the knowledge of the inter-departmental collaboration that sales and marketing has with other organisational departments which makes the organisation to remain under tight synchronisation. These are some of the knowledge which I need to learn and implement in near future.
Depending upon the skills and expertise which I have and those which I need to acquire in near future, I have tried to conduct a personal SWOT analysis to reflect upon my personal strengths, weaknesses, opportunities and threats.
	Strengths: 
· Strong verbal and written communication skills
· Improved negotiation and interaction skills
· Capable of handling work pressure and stress
· Able to balance and segregate responsibilities
· Proper knowledge about tools such as SEO, web development, coding etc.
· Aware of team management  
	Weaknesses:
· Poor time management skills 
· Inability to reciprocate non-verbal mode of communication
· Lack of critical thinking
· Did not take much initiative to identify and evaluate my leadership skills 
· Lack of knowledge about management and leadership theories  





	Opportunities:
· Received opportunity of gaining intricate knowledge of marketing tactics 
· Chances of getting aware of various market analysis tools 
· Opportunity to increase knowledge about marketing and budgeting software   
	Threats:
· Lack of awareness of gestures and body language that has adversely affected my presentation skills
· Inability to identify my leadership style will result in troublesome team management 
· Poor critical thinking skill may impact my professional development and problem-solving capabilities 


Depending on the weaknesses mentioned in my personal SWOT, a holistic professional development plan has been prepared to outline my future career prospects; 
	Holistic Development Plan

	Short-term Goals
	Actions to be taken

	1. Determination of leadership style
	· Being aware of leadership and management styles and theories
· Conducting emotional intelligence test
· Taking up personality test and identifying own traits and characteristics
· Enhancing leadership skills and capabilities

	2. Improvement of presentation skills
	· Taking up a short duration course
· Following online video tutorials
· Obtaining feedbacks and suggestions from mentors

	Mid-term Goals
	Actions to be taken

	1. Working on and improving critical thinking skills
	· Implementing observations skills in a better manner
· Taking help from tutors and peers to assess capabilities and skills 
· Attaining maximum knowledge about any situation before analysis

	2. Improving time management skill
	· Taking part in more seminars and workshops
· Allotting deadlines to own work
· Preparing weekly routine

	Long-term Goals
	Actions to be taken

	1. Enhancing knowledge about product portfolios 
	· Participation in seminars and workshops
· Carrying out research and project
· Feedbacks
· Joining suitable courses such as postgraduate correspondence course on business management  


Analysing own skills and experiences and identifying the weaknesses in my personality is difficult. With the help of learning cycle theories such as Gibbs’ model, I had been successful in evaluating, feeling and analysing my problems in the way of professional pursuits. I have identified that I am still incapable of taking up key decisions regarding my personal and professional lives (Adeani et al., n.d.). Although I have identified that I wish to become a sales personnel, I am still ambiguous about my future career plans and the extent of knowledge which I would require to fulfil my career objectives. I have identified that if I could have taken personality tests for the determination of leadership qualities, it would have been easier for me to identify what I have, what I can do and what else do I need to accomplish. As for the action plan, I have thought of participating in webinars as face-to-face interaction during this pandemic situation will not be possible. These webinars related to personality development and leadership qualities shall allow me to define my personality in a better way. 
Kolb’s reflective cycle has allowed me to have an understanding of my experiences and the learning which I can acquire from these gathered experiences. Since I possess strong communication skill and eligible to work under pressure without being stressed, I plan to participate in multi-tasking activities both in and outside my classroom so as to remain under constant practice. The experience of prior communication with customers shall further heighten my active experimentation. Owing to such experiences, I identified that I had been successful in convincing people in buying products just by carrying out polite and friendly conversation. As for my abstract conceptualisation, I plan on focusing on this ability of mine so that more number of products can be sold to the targeted customers through an excellent mode of communication and immediate decision-making (Wallace, 2019). 
The conduction of online Johari window test has allowed me to identify the skills/traits which are known to me, unknown to me, known to others and unknown to others. The fact that I am confident, organised within my working, responsive to actions, sympathetic towards my peers and trustworthy in my personal life are some of the traits which are known to me but unknown to others. This means that I have maintained an enclosed personal space around me that has restricted others to know me well. On the contrary, my peers think that I am adaptive, dependable, independent, intelligent, self-assertive and sensible at the same time which unfortunately is unknown to me. This means that they have perceived the hidden personality traits within me which I never really wished to represent in my expressions or work. 
[bookmark: _Toc60495534]Conclusion
On a concluding note, it can be stated that the role play has managed to teach me several aspects of organisational operations and working environment which would have remained unknown to me. I have also successfully identified my weaknesses and threats depending on which I was capable of preparing a holistic development plan which needs to be maintained and updated periodically as per the necessity. I need to work harder on my time management and need to identify my leadership style which will best suit my personality so that team management becomes easier for me.      
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Skills Health Check -
Your full report

Welcome to your Skills Health Check Report. Your report gives you feedback
on the different questionnaires, together with some other useful information
(including a section with job family suggestions).

Your completed assessments are:
Skill Areas

After reading your report you may want some further support or careers and
skills advice.

Please telephone 0800 100 900 (8am to 10pm, 7 days 3 week) to speak to
an adviser or explore the different ways to contact an adviser.

Your results - Skill Areas

‘The Skill Areas questionnaire measures nine 'Skill Areas’ or types of
activities you feel that you are able to do. Each area is related to the world
of work.

Your results are listed from the Skl Areas you feel you are most able to do,
through to the Skill Areas you feel you do less well. This means you may
find a Skill Area towards the end of the lit that you feel you are fairly able
to do, because there are many other areas you feel you are more able to
do.
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Your results - Skill Areas

‘The Skill Areas questionnaire measures nine Skill Areas’ or types of
activities you feel that you are able to do. Each area is related to the world
of work.

Your results are listed from the Skill Areas you feel you are most able to do,
through to the Skl Areas you feel you do less well. This means you may
find a Skill Area towards the end of the list that you feel you are fairly able
to do, because there are many other areas you feel you are more able to

do.

‘There are some suggestions for those skills areas that you feel most able to
d0 to help you when applying for jobs.

To help you develop the skills that you feel are less strong, there are some
activity suggestions if you want to improve them.

Sometimes no extra information will appear. This means that your view of
Your abilities seems to be evenly balanced.

Working with Others
Works wel with people by listening, understanding and helping
others.

Creative Thinking

Comes up with new ideas and different ways for approaching issues.
Planning and Focusing on Detal

Plans own tasks and uses time effectively to produce high quality
work

Taking Responsibility

| Takes responsibility for own actions and for leading others.
Handling Change and Pressure
Adapts to changes, remains calm and reacts positively to challenges.
Convincing and Communicating
Convinces others and deals well with conflct. Expresses self clearly
when speaking and writing.

Showing Energy and Drive

Shows energy and enthusiasm for meeting difficult goals and taking
on new tasks.

Learning and Technology

Easily lears new information and quickly learns how to use new
technologies.

Solving Problems

Spots problems and gathers information, making judgements based
on facts.

Your strengths

Working with Others is a skill area that you feel you are most able to do.
This is about being able to work well with people, by listening, understanding
and helping others.

Think of situations in which you had to co-operate and get on well with other
people. This might be working s part of 2 group of people at school or
work; taking part in after-school clubs or hobby groups; being part of a

Sports team; volunt, friends or family
through difficult situ  backgrounds.
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Your strengths

Working with Others is a skill area that you feel you are most able to do.
This is about being able to work well with people, by listening, understanding
and helping others.

Think of situations in which you had to co-operate and get on well with other
people. This might be working as part of a group of people at school or
work; taking part in after-school clubs or hobby groups; being part of a
Sports team; volunteering in the community; supporting friends or family

through difficult situations; meeting people from different backgrounds.

For each situation, have a think about:

« How did you go about working well with others? What did you do?

= How did you try to support others? How did you try to understand
what support they might need? How did other people respond?
What did you do to show other people that you appreciate them)/their
work?
What types of people do you find it easier to get on with well? What
types of people do you find it harder to get on with well?

Your profile does not contain any clear development areas. Instead your
profile is closely balanced across a number of areas and you may wish to
discuss this further with a qualfied careers adviser.

Job Suggestions

Based on how you answered the skills areas questionnaire, we can suggest
some job families that may be a good match for you.

This section is broken down into three areas. Each section presents a job
family that may be a good match for you

Job family suggestions

Catering Services
Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. Catering Services jobs.
typically involve showing energy and drive, learing new
information and using technology, and gathering information and
spotting problems.

One activity that is often part of this kind of job is checking information. You
may be interested in trying the checking information activity which is
available in the tasks area.

e e—
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Catering Services
Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. Catering Services jobs.
typically involve showing energy and drive, leaming new
information and using technology, 2nd gathering information and
spotting problems.

One activity that is often part of this kind of job is checking information. You
may be interested in trying the checking information activity which is
available in the tasks area.

General and Personal Services.
Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. General and Personal
Services jobs typically involve showing energy and drive, learning
new information and using technology, and gathering information
2nd spotting problems.

Alternative Therapies
Based on how you answered the skills areas questionnaire, this
job family may be a good match for you. Alterative Therapies
jobs typically involve gathering information and spotting
problems, showing energy and drive, and planning tasks
effectively.

Your next steps.
‘The job farmilies listed above are just a starting point.
To explore the jobs that you would find within the job families go to the

National Careers Service website which is 2 good place to start for more
information and for the full job catalogue.

hitps://nationalcareersservice. direct.gov.uk/job-profiles/home/

You can also find out more from:
« Reference materials in libraries or your careers service
« Looking at other information on the internet
« Talking to someone who works in the area that interests you
« Professional bodies and associations
« Job shadowing to see how the job is done in a real workplace.

After seeing which jobs interest you the most, think about any specific issues
which could make a job more or less suitable for you (e.g. any health issues.
You may have, the hours you would be required to work, the location of
work) e ———
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You can also find out more from:
« Reference materials in ibraries or your careers service

Looking at other information on the internet

Talking to someone who works in the area that interests you

Professional bodies and associations.

Job shadowing to see how the job is done in a real workplace.
After seeing which jobs interest you the most, think about any specific issues
which could make a job more or less suitable for you (e.g. any health issues.
You may have, the hours you would be required to work, the location of
work)

Next, look at possible employers, possibilities for further training and job
opportunities in your area.

We hope you are finding the Skills Health Check Tools usefull
What next?

‘The feedback in this report covers all the assessments you have finished so
far. These are shown in the table below.

Skill areas
Interests
Personal style
Motivation
Working with numbers
Working with written information
Checking information activity
Solving mechanical problems:
Working with shapes
Solving abstract problems

You might be interested in completing some more question sets. If you do
this, you can then get a fresh report with information about that question
set.

If you have created an account, you can save your progress and return to
complete or download your assessments at any time. Whenever you log in
to your account you can find your report, and if you complete more question
sets they will be added to this report.

Next steps after your Skills Health Check

Now you've completed your Skills Health Check we hope you have clearer
idea of what your strengths are. This can help you to choose Jobs in which
You can make the most of these strengths.

You might also have identified skills you need to work on. This is especially
relevant if the Jobs you want to get into need these skills.

For further support with planning your next steps or advice on careers and
skill, call 0800 100 900 (8am to 10pm, 7 days a week) to speak to an
adviser. Visit our website to explore the different ways to contact an adviser.

More advice from the National Careers Service

Visit the National Careers Service website for more information and advice

on which skills and qualifications you need to get into over 800 different

Jobs, search for courses and find out more about how to contact an adviser.
——
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Solving abstract problems.

ot inerested in completing some more question sets. If you do
then get 3 fresh report with information about that question
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41 you nave created an account, you can save your progress and Feturn to
complete or download your assessments at any time. Whenever you log in
to your account you can find your report, and if you complete more question
sets they will be added to this report

Next steps after your Skills Health Check

Now you've completed your Skils Health Check we hope you have clearer
idea of what your strengths are. This can help you to choose jobs in which
You can make the most of these strengths.

You might also have identified skills you need to work on. This s especially
relevant i the jobs you want to get into need these skills.

For further support with planning your next steps or advice on careers and
skill, call 0800 100 900 (8am to 10pm, 7 days a week) to speak to an
adviser. Visit our website to explore the different ways to contact an adviser.

More advice from the National Careers Service

Visit the National Careers Service website for more information and advice
on which skills and qualifications you need to get into over 800 different
Jobs, search for courses and find out more about how to contact an adviser.
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