


Professional Career Development
 
Assignment 1

Name: Joyce Kakulu-Wa-Kakulu 
Student ID: 1909482


Group 3: BWSM 4002  
Tutor: Dr Molly Jack

University of Wales Trinity Saint David 
[image: ]


Table of Content

[bookmark: _Hlk39935727]Introduction…………………………………………………………………….3
Personal Reflection..................………………………………………………3
Highlight..………………………………………………………………………4
Work Ready………………………...…….……………………………………7 
Personal Strengths…………………………………………………………..10 
Weaknesses………………………………………………………………….12
Goals………………………………………………………………………….14
Conclusion……………………………………………………………………19
Appendix……………………………………………………………………...20
References……………………………………………………………………27



Introduction
The aim of this report is to share the steps which will assist in achieving my career goal. Through personal reflection, identifying strengths and weaknesses, assessing my readiness for work, and setting goals whilst using different methods from experts such as Kolb’s model of reflection and VAK learning style and other styles.

Personal Reflection
In order to develop in my career, I would need to reflect on my journey from birth until the point I chose to enrol at the university to study this course. A numerous amount of factors would need to be taken into consideration in order to get a clear understanding of why I chose this course, this time and this university. 
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David Kolb created his model of reflection in 1984. In order to get a full understanding of what had been experienced, there are four stages to go through, having to experience the event, reflect on it, analyse it and learn from it. 

Using Kolb’s model of reflection and referring to the in-class activity ‘Your Lifeline’ (results can be found in the appendix). I was able to have a deeper insight on why I chose to study now as I have always told myself that I would only attend university if I needed to and not because it was part of a ‘to-do list’ of life achievements. I originally had an interest in Drama when I attended secondary school and I would put in more effort in that subject than any of the other subjects I studied. Going through a ‘low point’ event in my life changed my mind set and allowed me to see that my interests turned into wanting to work with children and being the listening ear in their times of need. 
For me to able to achieve that role, I knew I would need to start from the bottom and make my way up to becoming a learning mentor. I had previously studied childcare courses such as; CACHE level 2 childcare and education, Level 3 children and young people as well as 1day training courses to develop my skills in that field. 
I had previously enrolled myself in to university three years ago with Open University as I believed that it was the right time for me to move forward in what I wanted to do, unfortunately due to family circumstances and responsibilities, I could not continue after the first year nor did I successfully pass the first year. 
I have chosen to study this particular course as I am hoping that it will be one of the stepping stones that I need to be able to work abroad in other countries where my past work experiences will be of aide in their schools. I have had to look at my personal life, give myself a reality check and take the advice that has been said to me many of times “you are still young. Go and study now before you get real responsibilities”. I had tried to enrol with other universities over the years but something had always gone wrong, however I feel that now with where I am in my personal life, I am able to balance out what I currently have going on. It is a small sacrifice for a big change. I have been able to do something similar in the past and now I know that I am in the right frame of mind to dedicate my time to myself and my studies.
Reflecting on the things I have experienced in my personal life has played a role on what I wanted to do when I grew up. One of my personal experiences helped me to want to become a Learning Mentor and work with children. For this to happen, I knew I would need to start from the bottom as the only experience I had with childcare was taking care of younger cousins and sister.  
 
As time went on, I applied for other training courses as well as being put on training courses for professional development. Using what I learnt in the course and putting it into practice at work whilst getting refresher courses each year (if available). 
 
Certain ‘low’ points for me were what I needed to be able to experience high points later on, just in the same way, high points for me balance out the low points that were to come.  






Highlight

Whilst reflecting on my personal journey, I also recalled the struggles I experienced in school as the most traditional form of teaching would be to sit and listen. My main problem was not being able to understand the basics, usually once anyone becomes familiar with the basics, all else will be easier to comprehend.  
In order to understand and get the most out of any lessons regardless of the teaching style, you first need to understand your learning style. Referring to the in-class activities, the questionnaires were filled out to find out what learning style I matched best. 
One questionnaire used the Honey and Mumford learning style. 
Peter Honey and Alan Mumford created the well-known learning style 1976. This style was created as a stem from Kolb’s 1984 model of reflection. 

	Stage 1
	Experience

	Have an experience
	Activist

	Stage 2
	Review
	Review the experiences
	Reflector

	Stage 3
	Logical
	Conclude from the previous
	Theorists

	Stage 4
	Theory and practice
	Plan the next steps
	Pragmatists


Honey and Mumford’s Model of reflection 

Designed by author

According to the results, I marked highest on being a ‘Reflector’. Referencing to what has been described on the questionnaire. Results show that I am equally a ‘Theorist’ and a ‘Pragmatist’. However, much to my surprise I am least an ‘Activist’.
Reflector
· Use information from the past, present and immediate observations to maintain a big picture perspective
· Stand back and observe 
Theorist
· Think through problems in a logical manner, value rationality and objectivity 
· Disciplined, aiming to fit things into rational order

Pragmatist 
· Act quickly and confidently on ideas, gets straight to the point 
· Keen to put ideas, theories and techniques into practice 
Activist 
· Enjoy the here and now
· Open minded, enthusiastic, flexible 

The other questionnaire used the VAK learning style.  
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In the 1920’s, the VAK learning style was developed by psychologists in order for them to get an understanding of how people preferred to learn. 
Results show that I am a visual learner, closely followed by kinaesthetic style of learning. 
For a job role to be carried out correctly, both skills and knowledge are necessary. If there are any skills lacking, training courses are available in many ranges depending on what needs to be enhanced such as inhouse training, online courses, outreach training etc. Knowledge of the workplace, it’s history are also important however, in order to be allowed to work in the UK there are acts, regulations and legislations that need to be understood and followed as it is continuously being updated
In order for me to do my first job as a ‘Meal-Time Supervisor’, application forms needed to be filled out not only see if I was a competent candidate but to also see if I was eligible to work. The institute would also need to follow the employment laws and other standard laws such as; common law, primary legislation, secondary legislation and others.




Employment law- The relationship between employer and employee. Understanding what is ask and expected from employer to employee.

This law covers the following;
· Recruitment 
· Employment contract
· Data protection 
· Pay and holiday entitlement 
· Working hours 
· Health and safety at work
· Discrimination 
· Discipline and grievance 
· Dismissals and redundancies 


Common Law- Adopted from the United States Civil Rights Laws. Rather than being taken from statues, it was taken from custom and judicial law.
 
Primary Legislation: Acts of Parliament- Investigates how well and if a law, acts or legislation is working. 

Secondary Legislation: Regulations- To set new regulations in parliament, it is easier than setting a new act or legislation. 

I have acquired soft and hard skills over my employment history which have aided in my competence of being able to carry out my duties at work. I accepted the role of class representative to challenge myself and to also learn more about what it means to be in a ‘leadership’ role. Understanding peers and being the voice of reason when needed whilst also trying my best to aide classmates learning experiences and making the process as straightforward as possible. This does not mean I do all the work, on the contrary, as the saying goes ‘being spoon fed’, I give them the resources they will need whilst giving them support to feel empowered to complete any tasks given.





Work Ready 
Understanding and knowing learning styles are important nonetheless knowing what motivates you, why you are motivated to carry out some tasks and duties more than others is equally as important as this will determine what kind of work ethic is being used.
The results showed that I am an externally motivated person. I believe that I received this result as over time I have become more of a logical thinker and I know that I will not always have motivation to do what is best for me however the impact of the lack of motivation and following through with not putting in the effect will have a worse impact than if I had actually gone through with it in the first place.  
 
For example, I will not always be motivated to attend university and if I choose to miss a class or a day, it will have a bad impact on my attendance, ability of completing any future tasks and understanding.  Not attending a class and being present to question anything that I do not understand or being able to hear other people’s point of view will show in the final results.  

I have a tendency to want to get to the final result rather than taking in what I am being surrounded by whilst being on the route of completion. By doing this, I am stopping myself from progressing and evaluating what is in front of me.

Referring to a personalities test that I have taken multiple times to see if any changes in my personality have occurred over this academic year. I was required to take this test when I started my current job role. This was done as a team building exercise to understand my teammates better and myself as I had never done this test. 

Raymond Cattel developed the ‘Sixteen Personalities Factor Questionnaire’ in the 1940’s. The test does not only look at your traits personally but also professionally.

When the test was originally taken, two days into my job role the results showed that I was a ‘Consul’ however three months into the role I changed to a ‘Protagonist’ and this has been the result the few times I have retaken the test.   


‘People with the Protagonist personality type are intelligent, warm, idealistic, charismatic, creative, social... With this wind at their backs, Protagonists are able to thrive in many diverse roles, at any level of seniority. Moreover, they are simply likeable people, and this quality propels them to success wherever they have a chance to work with others.’
(Protagonists in the workplace, (N.D)) 
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Computer Skills   Dependent 

Even-tempered      Flexible 

Friendly         Organised 


	Points that I feel are both strengths and weaknesses 
Intuitive- noticing things. Often, I do not want to.

Accepting- I do not always challenge things 

Independent- Do not ask or accept help
	W

[bookmark: _Hlk40109992]Time management (punctual and completing tasks

Speaking (volume, speed, vocabulary)

Use of language (use of contractions)

Responsive

	O

Professional growth

Change of job role 

Enrolment in courses

Set reminders (calendars, timers etc)

Communication with peers family, peers and managements 
Podcasts- Ted Talks

Confidence in my educational knowledge
	
	T
Finance 

Time away from family and friends

Flexibility with work

My own capability

Personal confidence 

Commitment to university 

Motivation 

Well-being. Not finding a balance with university, work and personal life.



Designed by author

Personal Strengths 
S.W.O.T analysis was created in the 1960’s by Albert Humphrey to identify the strengths, weaknesses, opportunities and threats and understand failures. This method of analysis is not only for individual use but is used by companies to assess what they are accelerating, lacking, and needing to work on whilst identifying what the possible setbacks could be in order to achieve this. 
Referring to the S.W.O.T diagram, I have noted that the following are what I consider to be my strengths which have aided me on how I approach my personal and professional life. 

Writing
As previously mentioned, during my time at school I did not grasp the basics very easily. One of the things I had adopted was to always take notes. Note down information in the way that I would be able to understand when I looked back at in the future. I believe this strength has been particularly useful this academic year, as class representative I have often shared notes of what has been taught and a simplified version of assignment guidelines. 

Computer Skills
As the world functions around technology, it is important to know your way around a computer. Regardless of what computer is at hand, having basic knowledge of how to use the basic features such as; creating a word document, accessing and replying to emails, browsing the internet, printing necessary content, copy and pasting information is essential to carrying out any job role. Technology continues to advance at a rapid speed, continuously updating myself on the ‘how to’ will allow me to keep this skill as a strength and not turn it into a weakness.
 
Dependent
Showing those around me that I am someone that can be counted on and a helping hand when and if necessary. Over the years, I have been given multiple responsibilities, at home I was in charge of cooking, laundry, running errands such as buying gas and electricity, sending a letter at the post office or buying groceries etc. As these responsibilities were carried out, it created a foundation of what I should expect work to expect from me. Previous job role as a ‘Keyworker’, I was in charge of opening and closing, payroll, banking as well as fulfilling my role as a customer consultant. Having knowledge of the products, helping to solve problems or answer queries.    

Even-tempered
I do not get offended easily nor do I take things personally. I believe that my previous role as a Learning Mentor has helped to enhance it more. I do believe that I am an understanding person, my time as a Learning Mentor helped for me to learn how to understand an event or action of a person. Noting the things which may have played a hand in causing the action or event. For example, a child has a physical fight with another child. Rather than giving a consequence, listening to the child who did not conduct themselves correctly and understanding why the fight happened. There are two sides to every story, the children involved can share their part and a solution can be found in order to not have a repeat of events.  

Flexible
As previously mentioned, one of my other strengths is being ‘dependant’ to which I believe flexibility goes hand in hand with this. Making time and being available I believe to be two different things. A discussion on my role as class representative came up in class, my peers were extremely happy with how I was carrying out my role. One of my classmates commented “she is good because she has time but I am busy that is why I cannot be the class rep” to which another classmate replied “she is also busy. She has a life just like everybody else, the difference is that she makes time for everyone”. I am not sure of why my classmate assumed that of me but the reply I heard confirmed that I am able to balance out the current roles in my life, academic, personal and professional. 

Friendly
“Treat others how you would like to be treated” 
I take this saying seriously as I do not think that there is any reason to purposely be unreasonable with anyone. I understand that everyone has days when things do not go well and often lash out as a result but I think it is important to reflect back, admit your wrong doings and ask for forgiveness without ego or pride getting in the way. Being friendly to those around you regardless of status of relationship shows everyone your true colours. 

Organised
I am well aware of how I function and the best learning strategies I use in order to function well. My current job has two shifts on rota, either opening or closing shift. If I am on a morning shift, my shift begins at 5.30am, meaning that I would need to be on the premises at that time. In order for me to get to my shift on time, I would need to organise myself days prior to that shift. I would need to look at the night bus timetable as well as alternatives as I have experienced having to find other modes of transport. I would also organise what I will be eating, my breakfast, lunch and any snacks. Depending on what role I would be on that shift would effect which clothes I would wear i.e. Fitness Concierge, I would not be allowed to wear a skirt as it would stop me from being able to carry out certain duties on the gym floor meaning I would need to wear appropriate sportswear. 
All of these skills have aided in building my resilience and character of how to interact with others in a social setting. Having an understanding of what is appropriate and inappropriate in communicating, behaviour and how to conduct yourself. 

Weaknesses
Psychologists Joseph Luft and Harry Ingham developed the method in 1955 as a form of improving self-awareness. Knowing and understand your strengths are important nonetheless identifying weaknesses are also crucial to making the correct improvements in order to reduce setbacks and overcome obstacles.  

Johari’s Window 
	
	Known to self
	Unknown to self

	
Known to others
	
OPEN AREA
You know and others know
	
BLIND AREA 
You do not know but others know


	
Unknown to others
	
HIDDEN AREA
You know but others do not know
	
UNKNOWN 
You do not know, and others do not know



Designed by author 

The hidden area in my characteristics genuinely surprised me as I did not think that I gave off that kind of characteristic. The one characteristic that surprised me the most was ‘Bold’ and ‘Confident’. The reason I found this surprising is because the confidence that I show are things that other would find difficult but for me it is not something that I would stress about.
I need to have more confidence on my ability ad capability of what I am already able to do and allow myself to make mistakes when something does go wrong. It’s a learning process. 
I will need to make more opportunities for myself to build my confidence in employability skills even if that means going back to basics.  

Time management (punctual and completing tasks)
Although my attendance at work and university is close to perfect, I am aware that my set back in terms of managing my time is being punctual. As I previously mentioned, dependence are one of my strengths however, I believe my flaws in being punctual may impact whether others can depend on me. 
Allocating my time wisely when needing to complete tasks are one of the things I find extremely difficult. I often feel I have a lot of things which need to be completed but I do not feel that I have a lot of time to do it in.  

Speaking (volume, speed, vocabulary)
I have a bright personality which is warm, kind and makes me approachable however with this I often let myself down as I tend speak loudly, quickly and often use the wrong vocabulary. Many of my classmates have English as an additional language and they often find it difficult to understand lectures. As class representative, my role is to support them where possible, often through explanation I have been asked to slow down when speaking so that they were able to grasp what I had said.

Responsive
Linking in with my time management, I often do not respond to messages straight away. Mainly focusing on emails, my personal, professional or academic accounts are not something which I view regularly. This has been a set back for me in the past as there has been key information to which I’ve missed due to not checking my emails. I do not like the thought of mixing all of them together to be under one account however I will need to find a few solutions as it is something which is effecting me in all aspects of my life, possibly setting reminders.









Goals

My goal is to become a Head of Department for E.A.L teacher for schools abroad. Using one of my strengths to guide me in being able to achieve the goals I have set myself. I will be using three methods to plan how I will achieve my goal. 
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Designed by author 

The organisational structure has set out the roles I have accomplished and the roles I will need in order to reach the final goal. I have spoken to my current manager about my future work plans and possible change in job role. 




	Specific
	E.A.L Teacher 
To be able to work abroad. Have a better lifestyle for myself and my family 
TEFL certificate 
Hons Degree (visa requirements)
Not completing the courses 

	Measurable
	Assignments and feedback
Passing the courses and securing a job in a private school

	Attainable
	Enrolling for a university course
Enrolling for a TEFL course 

	Relevant
	Becoming and EAL teacher will offer me a chance to explore other parts of the world whilst being able to help the country to develop more in what is on offer for their economy. 
As I do not have any personal responsibilities and no one is depending on me, I am able to devote time to my studies and career development whilst trying to balance a healthy personal, sociable and professional life.  

	Time
Based
	3 – 4 years 
September 2021/2022
Started to October 2019 

	S.M.A.R.T GOAL:
	My S.M.A.R.T goal is to become a Head of Department for E.A.L teacher for schools abroad  


S.M.A.R.T Assessment 


Designed by author 

S.M.A.R.T (SPECIFIC.MEASURABLE.ATTAINABLE.RELEVENT.TIME BASED) assessments create to get a clear outlook on what how to achieve a goal with least amount of setback. This assessment only focuses on one goal at a time which is why I have used it to plan out how to reach my final employment goal by 2022.  
Referring to my S.M.A.R.T assessment, I would like to go and work abroad, specifically South Korea. A job was offered however, I did not have the correct credentials to be an eligible candidate for the role. The setback was not having a degree, a degree is required when applying for a working visa.
As I stay in contact with the principle of the school and regularly updating myself on laws and requirements necessary to work in South Korea, I will also amend my plans to suit and find the best route to achieving my goal.






	Starting Period: 
	
January 2020
	Ending Period:
	
August 2022


	
	Goal/ Target
	What will I do?
	What do I need?
(resources and support)
	How likely am I to achieve this?
	Target Time
(review and completion)

	1
	Computer Skills
	Enrol to online or onsite classes 
	Laptop 
Flexibility with work
	Receiving regular feedback from tutor and peers 
	April 2020
Completion 
August 2020

	2
	Writing 
(grammar and handwriting)
	Watch videos 
Read about basic grammar 
Practice writing (handwriting and emails)
	Daily/ weekly reminders 
Self help books 
Stationary
Laptop
Practice time at home and work
	Practicing once a week
Watching videos 
Receiving feedback from family 
	February 2020 
Completion: TBC

	3
	EFL Teaching 
	Enrol onto a course (onsite)
	Flexibility with work and home 
Laptop 
Placement  
Stationary
Textbooks 
Online access to teach English
	Feedback from tutor 
Completing in class activity 
Feedback from student from placement
	March 2021 
Completion: April 2021 

	4
	Managerial Skills
	Discuss with workplace
Enrol onto a course 
	Shadowing ‘Head of Department’
Flexibility at work
	Feedback from ‘Head of Department’
Opportunity to lead a small group/team 
Become class representative 
	May 2020 
Completion: TBC 

	5
	Certificate of Higher Education 
Skills for the Workplace
Health and Social care 
	Enrol to course
	Laptop 
Flexibility from work and home
Student Loans 
	90-100% Attendance 
Complete in-class activities 
Practice what I am taught in workplace 

	October 2019
Completion: July 2020


  Personal Development Plan


A PDP (PERSONAL/PROFESSIONAL DEVELOPMENT PLAN) can focus on multiple goals not just on one plan. I chose this method to set goals for what I would need to do in order to develop myself as preparation for the role I want to have by the time I reach my final goal. 



Conclusion 

I understand that the journey to my goal will be difficult at however, my reason for it is not only beneficial for me but also my family. I will use my strengths to turn my weaknesses into positive by following the plans.

“Happiness is in your hands”
(Leena. N, 2019)
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When you have identified your learning style(s), read the learning styles explanations and
consider how this might help you to identify learning and development that best meets your

preference(s).

Now see the VAK Learning Styles Explanation.
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VAK Learning Styles Explanation

The VAK learning styles model suggests that most people can be divided into one of three
preferred styles of learning. These three styles are as follows, (and there is no right or wrong
learning style):

= Someone with a Visual learning style has a preference for seen or observed things,
including pictures, diagrams, demonstrations, displays, handouts, films, flip-chart, etc.
These people will use phrases such as ‘show me’, ‘let’s have a look at that” and will be
best able to perform a new task after reading the instructions or watching someone else
do it first. These are the people who will work from lists and written directions and
instructions.

= Someone with an Auditory learning style has a preference for the transfer of
information through listening: to the spoken word, of self or others, of sounds and
noises. These people will use phrases such as ‘tell me’, ‘let’s talk it over’ and will be best
able to perform a new task after listening to instructions from an expert. These are the
people who are happy being given spoken instructions over the telephone, and can
remember all the words to songs that they hear!

= Someone with a Kinaesthetic learning style has a preference for physical experience -
touching, feeling, holding, doing, practical hands-on experiences. These people will use
phrases such as ‘let me try’, *how do you feel?" and will be best able to perform a new
task by going ahead and trying it out, learning as they go. These are the people who like
to experiment, hands-on, and never look at the instructions first!

People commonly have a main preferred learning style, but this will be part of a blend of all
three. Some people have a very strong preference; other people have a more even mixture of
two or less commonly, three styles.

When you know your preferred learning style(s) you understand the type of learning that best
suits you. This enables you to choose the types of learning that work best for you.

There is no right or wrong learning style. The point is that there are types of learning that are
right for your own preferred learning style.

Please note that this is not a scientifically validated testing instrument — it is a free assessment
tool designed to give a broad indication of preferred learning style(s).

With acknowledgements to Victoria Chislett for developing this assessment.

Victoria Chislett specialises in performance psychology and its application within organisations,
and can be contacted via email: performance_psychologist at yahoo.com.
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Rate each statement from left to right (I strongly agree ... I strongly disagree). For
example, you may circle both a 1" and a **5” for two questions you completely agree
with, or you may also circle “1” for two questions you agree and disagree with.

Here is the test:

* Icouldn’t go more than one day without doing this task

Agreell —2—@—4—5[Disagree

e [ usually think about what others will say about my results
Agree|5—4—3—@—|Disagree

¢ I tend to lose track of time when performing this task
Agree|l—2—@—4—5|Disagree

e Tusually become stressed and anxious when doing this task
Agree|5—4—3—@{l|Disagree

¢ I would wake up earlier just to do this task
Agree|1—@—§—4—5|Disagree

¢ I look forward to compliments after I complete this task
AgreelS—4—3—2—‘Disagree

= If I was the last person on earth, I would never do this task again
Agree|5—4—3—2—{)|Disagree

= I don’treally care what others will think about my results
Agree| 1@—3—4—-5|Disagree

= [ enjoy the challenge that comes with this task
Agree| 14}—0——4—5\Disagree

= [ love the feeling of getting better at this task
Agree| 1—@—3—4—5\Disagree

* T hope doing this task makes other people respect me
Agree|5—4—3—@2—1|Disagree

= [rarely look forward to doing this task
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