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	personal statement


Energetic, ambitious, and reliable possessing a proven ability in maintaining the high standards of a company. Relentlessly wanting to provide a high level of accuracy and consistency, given recognition for building high performance teams offering strong leadership as I love engaging with individuals wanting to see them thrive.
Very confident in my ability in making a real difference to any existing operation that I join as I am now looking for a new challenging position one which will make best use of my existing skills and experience and to also further my personal and professional development.
	
	experience


Olivia’s Townhouse | REGIONAL ASSISTANT MANAGER
december 2017- Present
· Interviewed, recruited and trained new employees, including health and safety and improving efficiency all round
· Daily quality control checks, put new measures in place benefiting the company now used at all location and daily/weekly/quarterly sales reports
· Inventory monitoring and placing orders, increased profit margins and helped improve deficit 
· HR – rotas, payroll, up to date staff files, issues and complaints
· Customer care and engagement, creating a customer-centric focus enhancing customer experience maximizing sales and proficient at dealing with issues
· Overseeing day and night shift teams and then filling in for the General Manager when needed over-seeing the whole business
· End- of-day closing operations, including banking

Compass - Eurest | TEAM HR ADMINISTRATOR
june 2016 – december 2017
· First line response agent handling enquiries through telephone, email, and quick chat – payroll and holiday queries
· General administration through recruitment, training and employee relations
· Update and maintain personnel records
· Developed my knowledge of policies and procedures demonstrating a high level of confidentiality
· Daily use of my database and data processing skills

DWP | ADMINISTRATOR
septemer 2014 – june 2016
Undertaking general administration duties
· Handling requests for information and data
· Compiling, transcribing and distributing documents
· Hard copy filing
· Customer queries face to face, telephone and email
· Jobs fair organisation with employers e.g. Travel West Midlands

	
	education


Walsall College | January 2010
CILEx Law level 3 Certificate in Law and Practice
Client Care Skills at Level 3

Hodge Hill School | September ’03 – September ’08 
· English Literature: B
· English Language: C
· Math: C
· Science: C
· Physical Education: A*A*
· Business Studies: BBBB
· Information Communication Technology: CCCC
	
	Skills


	Communication on all levels
Inventory management
Effective leadership 
	Innovative problem solver 
Proficient sales person
Ability to work in a high-pressure environment 


	
	references



Olivia’s Townhouse 
0121 622 1494
m.wathen@thebutterflyroom.co.uk

Compass
Rednal, B45 9PZ
armanee.powell@hotmail.co.uk

DWP - Selly Oak Job Centre
Harborne Lane, B29 6SP
0121 252 3651/ 0121 252 3579


Kerisha Williams	
Assistant Manager		


07446820954			Date: 15th October 2020
kerishaw@live.co.uk		Ref: Deputy General Manager 


To whom this may concern,
In reference to your advertised vacancy for a Deputy General Manager, please find attached my CV for your consideration.
I possess a relentless drive to succeed and achieve goals and can demonstrate experience in all of the areas you want from a candidate, also being able to provide guidance to senior decision makers, with my excellent organisational skills, attention to detail, charisma believing my attributes will add great value to your company becoming a valued member of your management team.
Having worked for Olivia’s Townhouse as an assistant manager for the past three years, and regional assistant manager within the company for the past year. I have developed the skills necessary to become an immediate and valuable asset with my key strengths of being able to direct and manage whilst adapting to new environments and spotting any issues or opportunities remaining innovative. I also have extensive knowledge in stock management, and effective labouring scheduling which all benefits a company as well as my enjoyment of customer satisfaction wanting to deliver a great service to all customers. 
My caring personality wanting for everyone to succeed and reach their highest potential through guidance and motivation, I also have the ability to influence behaviours pushing for others to always remain productive alongside striving to achieve company targets and goals. 
I am very keen to work for your company which not only offers a competitive salary but also great job prospects which will make use of my existing skills more importantly wanting for me to develop my skills set and blossom into something invaluable to your company.

I look forward to hearing from you.

Yours sincerely, 

Kerisha Williams







Deputy General Manager
Nandos
· https://www.indeed.co.uk/viewjob?jk=ed7a7b2d9c16ccff&tk=1ekpmmnrv3jmg000&from=serp&vjs=3
Birmingham
Salary up to: £31,000.00
We like to create an environment that allows people to shine, enabling you to deliver amazing moments and feelings for every customer and team member. To help us achieve this, we recruit the very best Assistant Managers.
As a First Assistant Manager at Nando’s, you’ll work alongside your General Manager to create a great working environment to enable all team members to enjoy their work and be the best they can be.
About you
What qualities does a First Assistant Manager need to join Nando’s?
· You’ll have management experience from a hospitality, retail or leisure background
· Desire to drive sales and use your personality to network with local businesses and make our customers feel like Nando’s is their home from home
· You’ll have bucket-loads of passion, and energy to inspire, lead and develop your Nandocas. (That’s team members in Nando’s speak)
· You`ll be hungry to learn and develop and ready to grow as fast as Nando's does!
· Above everything else, you`ll live the Nando's values of Pride, Passion, Integrity, Courage and, Family. You’ll also be ready for some serious fun!
It pays to be a First Assistant Manager
· An achievable half yearly bonus that can earn you up to £4000 per year
· 28 days holiday
· 4 week paid sabbatical after every 5 years!
· Free Nando’s on days worked
· 40% discount Monday – Thursday and 20% discount Friday – Sunday at all Nando’s restaurants when visiting with up to 5 guests
· The chance to get tax savings on a bike via the Cycle to Work scheme
· Discounts on some great brands with Perkbox
· Contributory pension scheme
· Assistant conference (well when we say conference we’ve been to South Africa, Brazil…)
· Quarterly regional drinks evenings – including a themed Christmas party for all Nandocas
· Annual family fun day – all Nandocas can invite their families for a party in the park!
So if you want to join our family, apply now!
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