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[bookmark: _Toc214624903]INTRODUCTION

In this assignment, I focused on improving the skills that I use every day as a student, especially when studying and working in this digital era. Each task helped me understand different areas like teamwork, communication, referencing and using online tools properly. I created a mind map, designed an academic poster and used RefWorks to organise my references.
Working through the tasks also helped me learn how to structure my work more clearly and how to present information in a professional way. It showed me how to break down ideas, plan each step and use digital tools to support my learning. This is a good starting point for someone like me who wants to keep progressing and reach higher levels in education.
Overall, this assignment shows how I developed my ideas, how I managed the work and how I applied different skills in a real academic context. These skills will be important for me as I move into higher level studies and continue to work towards my long-term goals.
[bookmark: _Toc214624904]Task 1 
[bookmark: _Toc214624905]Essential academic and employment skills

[bookmark: _Toc214624906]Part A 

Success in both academic and professional life requires a set of essential skills that are used daily to research, develop and communicate ideas and arguments. These are key to excelling not only academically but also professionally, depending on the career chosen. These include critical thinking, problem-solving, Time management, Communication skills, Adaptability, Leadership, Emotional intelligence, Digital literacy and creativity.
[image: ]    
[bookmark: _Toc214624907]Critical thinking

Critical thinking is the art of making clear, reasoned judgements based on interpreting, understanding, applying, evidence gathered from observation, reading and experimentation. Developing critical thinking skills is essential to your success in Academic and professional life, we all need to be critical thinkers to help us navigate our way through an information rich world. For someone who wants to be a software engineer, critical thinking would turn future coding challenges into manageable problems and would ensure that my solutions to those problems would be efficient. [1]
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[bookmark: _Toc214624908]Problem-solving

Problem solving is the process of identifying and analysing the issue, then choosing the best possible solution to fix the problem. It could be about cooking dinner and must figure out what ingredients to use, but it’s even more important in computing for work or school, problem-solving helps students and employees debug code, understand errors and apply creative thoughts to find solutions for their work or task. This skill shows logical thinking and adaptability. which are very essential for success academically or professionally. [2]
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[bookmark: _Toc214624909]Time management 

Time management is the ability to plan and organize how you spend your time on different tasks. It helps people work more efficiently and reduce stress. Good time management means setting priorities and making schedules, for example using a timetable or a digital planner, it can help with deadlines and productivity. This skill is important for students and professionals because it improves productivity and helps achieve goals while still having life balanced. [3]
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This skill is probably one of the most crucial ones when it comes to school or work, it involves sharing ideas clearly with others through speaking, writing or listening. In computing good communication makes things clearer when explaining technical issues or working as a team it, effective communication improves productivity and relationships making it a key skill for success in any area of work. [4]
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[bookmark: _Toc214624912]Feedback and Insight

When I submitted my draft for Task 1, I got a 31% similarity score on Turnitin. At first, I thought it was a bit high, but after checking the report I realised most of it came from things that can’t really be changed like the definitions, common academic phrases and the reference list. So, it helped me understand that not everything in the percentage is actually a problem.
The Turnitin report showed me that I did paraphrase most of the work in my own words, which is good, and it also showed that my explanations were clear. I think one of my strengths is that I can write in a way that makes sense and link things to my own experience, which reduces copying. My referencing was also correct, so that part I’m confident about.
But it also showed me some things I need to fix. Some sentences still look a bit too close to the sources, especially where I explained definitions, so I need to reword those better. I also noticed I repeat certain phrases and sometimes the structure doesn’t flow properly. A few grammar mistakes came up too.
For my final submission, I’m planning to rewrite the parts Turnitin highlighted, add more of my own examples, and make it sound more personal. Overall, the draft and similarity score helped me see what I’m doing right and what I need to improve. If I had to give myself a mark, I’d say around 65% because I met the brief, used proper references and explained things well, but I still know I can improve my flow and paraphrasing.
















[bookmark: _Toc214624913]Task 2 
[bookmark: _Toc214624914]Mind map and Poster
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Me and my group created a mind map based on the topic “Life is a Team Sport.” 
The mind map helped me organise the main areas of teamwork, such as communication, collaboration, leadership, responsibility and diversity. After completing it, I used the same ideas to design my A3 academic poster. The poster includes an introduction, the mind map in the centre and short key points on the right side that explain each area. I also added three academic references at the bottom to support my work. The screenshots below show my completed mind map and the final poster.
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[bookmark: _Toc214624916]Using RefWorks and Managing References

[bookmark: _Toc214624917]Task Overview

In Task 3, I learned how to use RefWorks to organise my references and create proper IEEE citations. I chose a topic from Unit 3 about virtual collaboration and wrote a summary explaining the main ideas, supported by citations from reliable sources.
I also added screenshots showing how I used RefWorks, like uploading sources, checking the details and generating the reference list. This task helped me understand how to manage my references better and how digital tools make academic work easier and more accurate.














Part A
Topic 3, “The New Norming,” is basically the stage where a virtual team finally starts working properly. At the beginning of any group project, especially online, things feel a bit awkward and unorganised because people are still figuring out each other’s personalities, strengths and roles. But once the team gets past the conflict and misunderstandings, you start to see everyone settling into a rhythm. That’s what norming, it’s about the team becoming more stable, respectful and productive.
At this stage, communication becomes a lot smoother. Instead of talking over each other or disagreeing on everything, people start listening more and understanding how others work. It makes the whole vibe more positive, because you’re not stressed about who’s doing what or whether things will be done on time. This stage also brings more trust. You start to rely on each other, and you feel more confident that everyone will put in effort, even if you're all working online and not face-to-face. [5]
Feedback is also a big part of the norming stage. Giving feedback in virtual teams can be tricky because you don’t want to come off as rude or offend anyone, especially through messages. But Topic 3 shows how giving constructive and honest feedback is important for the team to grow. It helps people improve without feeling attacked. When done properly, feedback keeps the team on track and makes the final work better. This is where things like Radical Candor come in being honest but respectful at the same time. [6]
Another thing about this stage is that people start to understand their roles more clearly. Everyone begins to know what they’re good at and what they should be responsible for. For example, someone might be better at writing, someone else at designing, and someone at organising. Once roles are clear, work happens faster and with less confusion.
Overall, the norming stage is important because it shows the moment a virtual team becomes an actual team. People work better together, problems are handled calmly, feedback is more mature, and everyone feels more comfortable contributing. It’s the point where the team switches from just trying to survive the task to actually producing good work. [7]









[bookmark: _Toc214624918]
Part B

To organise my references properly, I used RefWorks. I uploaded the journal articles I selected, checked the reference details and explored the tools inside the platform. 
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AI-generated content may be incorrect.]The firs t screenshot shows me opening my RefWorks library where my uploaded sources are stored.
The second screenshot  ashows the “Add” menu, which is where I uploaded the articles and checked their details.
The last screenshot shows the “Create Bibliography” tool that I used to generate properly formatted references. 
Altogether, these screenshots show the full process I used to organise my sources for this assignment.
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For this stage of the assignment, I focused on how I used digital tools to help me with my research and referencing. When I was looking for sources, I made sure they were reliable by checking if they came from proper journals, university databases or trusted education websites. This stopped me from using random information online and made my work more accurate.
Using RefWorks also made the whole referencing process much easier. Instead of writing everything by hand, the tool kept all my sources in one place and created the references for me in the correct format. I still checked the details myself, like the author, date and journal name, just to make sure everything was right.
Doing this task helped me build better academic habits and made me more confident in finding and organising information. This will help me a lot at higher levels, where the work gets more demanding and requires more reading and more sources.
It also connects to my future goals. I want to work in the tech field, maybe as a software engineer or even in cybersecurity, and both of those careers require good research skills, attention to detail and being able to manage information properly. Learning how to reference and organise my work now will help me later on when I’m dealing with technical reports, documentation or learning new tools.
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[bookmark: _Toc214624921]E-Portfolio creation and review

For Task 4, I decided to use Google Sites to build my e-portfolio because it’s simple, clean, and everything is already connected to my Google Drive. I didn’t need to install anything, and it made it easy for me to organise each task on its own separate page. Since this assignment has a lot of screenshots, written sections and visuals, Google Sites worked really well because I could just drag things around, upload my screenshots straight from my laptop, and make sure everything looked neat.
Another reason I chose Google Sites is because it lets me share the portfolio using one link, which means my tutor can access everything without needing to request permission. This made it easier and faster for me to set things up, especially because the assignment is due soon and I didn’t want to deal with permission errors or files not opening properly.
While building this e-portfolio, I actually learned a lot about how to present academic work online. It wasn’t just about copying things over — I had to think about layout, spacing, order of information and how to keep everything consistent across each page. Doing this helped me understand the standard and quality of presentation I’ll need for future university assignments, not just the written parts but also how the work is displayed. It showed me that organisation and clear structure are a big part of academic communication, especially when submitting work digitally.
Overall, Google Sites made the whole process easier, and it gave me a better idea of how to create professional-looking work that meets the university expectations.
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Screenshot 1 – Home Page
This screenshot shows the home page of my e-portfolio. I designed it to look simple and professional so the layout is easy to follow. It’s the first page my tutor sees, and it links clearly to all the other tasks.
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Screenshot 2 – Task 1 Page
This screenshot shows my Task 1 page, where I uploaded the written work about academic skills. I organised the text into clear sections so everything is easy to read.
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Screenshot 3 – Task 2 Page
“This screenshot shows the Task 2 page with my mind map and my A3 poster. I added both the visuals and my explanations to show how the ideas connect to teamwork.
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Screenshot 4 – Task 3 Page
This screenshot shows my Task 3 page, where I explained how I used RefWorks and added the screenshots of the whole process. It proves that I followed the method properly and referenced everything correctly.
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Screenshot 5 – Task 4 Page
This screenshot shows my Task 4 page explaining how I built the whole e-portfolio using Google Sites. I wrote about the tools I used, my choices, and what I learned from creating everything online.
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Screenshot 6 – About Me Page
This screenshot shows my About Me page. I wrote about my background, my goals in tech, and why I’m interested in computing and cybersecurity


[bookmark: _Toc214624923]Conclusion
This assignment was the first official piece of coursework I completed at university, and it honestly set the standard for how I will approach every assignment from now on. Working through Task 1, Task 2, Task 3 and Task 4 showed me exactly what university-level work looks like, and it helped me understand the level of effort, organisation and attention to detail that’s expected from me.

Task 1 helped me build a strong foundation by researching academic and professional skills, which pushed me to write clearly and structure my ideas properly. Task 2 made me understand teamwork on a deeper level by creating a mind map with my group and then designing my own academic poster. This taught me how to connect ideas, present information visually and support everything with proper references. Task 3 introduced me to RefWorks and the whole process of managing citations in the right way, which is something I’ll need in every module going forward. And finally, Task 4 allowed me to bring everything together by building my e-portfolio, organising my work and learning how to present it online in a professional way.

Completing this assignment gave me a lot more confidence because now I know what it actually takes to complete a full university assignment from start to finish. I feel much more prepared for the upcoming modules and for next semester because I understand the process, the structure, and the standard of quality I need to meet. This experience will definitely help me not only in future assignments and higher levels of the course, but also in my long-term career goals in computing and cybersecurity, where organisation, accuracy and clear communication are essential.

Overall, this assignment taught me how to work smarter, plan properly, use digital tools, reference correctly and present my work professionally — and these are skills I’m going to carry with me throughout my degree and into the career I want to build.
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Teamwork plays a big role in
learning and working because it
brings people together to reach
the same goal. When a team
works well, tasks become
easier and the results improve.
This poster highlights the main
parts of effective teamwork,
using the ideas shown in my
“Life is a Team Sport” mind
map.

Communication helps the team understand each other clearly.
Collaboration supports sharing ideas and working together.

Time management keeps the group organised and focused.
Professionalism helps the team behave respectfully and stay positive.
Leadership guides the team and helps solve problems.

Diversity brings new perspectives and improves creativity.

Motivation helps the team stay consistent and focused.

Inclu

Responsibility ensures each member completes their part of the work.
Roles help the team stay organised and avoid confusion.
Conflict resolution helps the team deal with disagreements in a fair way.
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n makes sure everyone has a voice in the group.

LIFE IS A TEAM SPORT

THE IMPORTANCE OF TEAMWORK IN ACADEMIC AND PROFESSIONAL
SUCCESS

This mind map was created during the “Life is a Team Sport”
activity and shows the main ideas of teamwork that | used
to design this poster. It helped me organise the key points
and understand how each part connects to academic and.
professional teamwork.

e e e

Why Teamwork Matters in Academic & Professional?

Life Team work is important in both academic and professional life because it brings
people together to reach the same goal. When people share ideas, communicate
clearly and support each other, tasks become easier and the results improve.
Working with others also helps you understand different perspectives, solve
problems faster and learn new skills that you wouldn’t develop on your own. The
“Life is a Team Sport” activity shows how teamwork depends on communication,
motivation, leadership, inclusion and responsibility — all skills that help a group
stay organised and productive. These same skills are essential in university projects
and in the workplace, where success is almost always achieved through
collaboration, not working alone.
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Alexandre Bari - Digital Era E-Portfolio

This e-portfolio presents all the work | completed for the Digital Era module. It includes my academic skills reflection,
my mind map, poster, RefWorks evidence and the role of digital tools in my learning.

Throughout this module, | planned my tasks carefully, developed my academic skills and organised my work in a
clear and professional way. This website brings together everything | produced in one place, making it easy to
navigate and understand.

1316
s B

O Type here to search - B Eoeo@ f L) MG




image12.png
O [ Aexndre bari-Digital raEPor X |+

& G | @ nttps/sites.google.com)view/alexandre-bari-eportfolio/task-1-essential-academic-and-employment-skills

TASK 1 - ESSENTIAL
ACADEMIC AND

Task Overview

Coticsi Thinking  Problem.-Sobving

Commurication
S

Fasdosck znd st





image13.png
O [ Aexndre bari-Digital raEPor X |+

< G O nttpsy/sites.google.com/view/alexandre-bari-eportfolio/task-2-mind-map-and-poster

TASK 2 - MIND MAP
AND POSTER

sk Overiew

St st s s st s s v

Mind map and Poster

Mo and mygroup creatd 2 i map based
on o ape L 153 Team Sport 450
Nindmerser

The mind map helped me orgarisa e main
ares of wamuork such 2 comricaon,
Colaboraton, adershp, cesponsify and
vty Afercompieing. | sed a same
ideas o dsign my A3 scadamic poster The
posar mests s e i .
e cenre and shor ke pos on e gt
Side st explan sach ara 1350 aided vee
S rdranias 3 ne batom 0 50
my vk T srsenshoss blow show my
compltsd mind map an hefral psir.

LIFEIS ATEAM SPORT

Wiy Teamwork Maters n Academic & Profossionat?

H O Type here to search K2

3 ) EN




image14.png
O [ Aexndre bari-Digital raEPor X |+

& G | @ nttps//sites.google.com/view/alexandre-bari-eportfolio/task-3-using-refworks-and-managing-references

H P Type here to search

TASK 3 - USING
REFWORKS AND
MANAGING
REFERENCES





image15.png
O [ Aexndre bari-Digital raEPor X |+

& G @ nhtipsy/sitesgoogle.com/view/alexandre-bari-eportfolio/task-4-e-portfolio-creation-and-review

TASK 4 - E-PORTFOLIO
CREATION AND REVIEW

For Task 4, | decided to use Google Sites to build my e-portfolio
because it's simple, clean, and everything is already connected
to my Google Drive. | didn't need to install anything, and it made
it easy for me to organise each task on its own separate page.
Since this assignment has a lot of screenshots, written sections
and visuals, Google Sites worked really well because | could
just drag things around, upload my screenshots straight from my
laptop, and make sure everything looked neat

Another reason | chose Google Sites is because itlets me share
the portfolio using one link, which means my tutor can access
everything without needing to request permission. This made it
easier and faster for me to set things up, especially because the
assignment s due soon and | didn't want to deal with
permission errors or files not opening properly.

While building this e-portfolio, | actually leamed a lot about how
to present academic work online. It wasn'tjust about copying
things over — I had to think about layout, spacing, order of
information and how to keep everything consistent across each
page. Doing this helped me understand the standard and quality
of presentation Il need for future university assignments, not
just the written parts but also how the workis displayed. It
showed me that organisation and clear structure are a big part
of academic communication, especially when submitting work
digitally.

Overall, Google Sites made the whole process easier, and it
gave me a better idea of how to create professional-looking
work that meets the university expectations.
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ABOUT ME

My name is Alexandre Bari, and I'm currently a Level 4
Computing student at the University of Wales Trinity Saint Day
in London. I've always been someone who loves technology
and understanding how things work behind the scenes. | spend
alot of my free time learing about coding, cybersecurity,
automation and anything related to IT. This field genuinely
excites me, and it's the career path | really want to follow long-
term

What motivates me the most is the idea that with tech, there is
always something new to leam. Whether its writing scripts,
solving problems, understanding networks or exploring security
tools, ke the challenge and the feeling of improving myself
every day. | enjoy breaking things down, fixing problems and
learning from my mistakes, its something that fits naturally with
my personality

Studying computing has helped me develop the skills | need to
get closer to where | want to be professionally. Each assignment
1'do makes me more confident in my abilties, especially when it
comes to digital tools, organisation and presenting my work in a
professional way.

Outside of university, I'm always exploring new things in tech,
looking for ways to grow and preparing myself for a future
career in cybersecurity or software engineering. I'm focused on

building something stable for myself, developing my skills and
creating opportunities that will help me succeed in th

dustry.





