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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Having recently finished education, I found the initial 6 months training similar to college and school where the format is similar where exams are held at the end of modules to test knowledge, so I was familiar with revision and taking time out of my home life to study. In addition to this, I feel that I am a calm person in general and I find working in stressful environments a good challenge that I can improve myself in. I like to put a focus on positive thinking and finding the positives in negative situations and I don’t allow myself to get stressed easily. However, despite this I did naturally feel stressed in the runup to the two exams that we sat and to minimise stress and develop resilience I made an effort to pace myself and ensure that I still have time to do what I enjoy doing. Learning from experience, I prioritised my mental health over anything as having good mental health during this period would benefit my performance and my overall motivation in work.
	One of the coping strategies that I used to minimise stress was to regularly study in a healthy environment and to know my limits with how much information I could learn in one day. In order to be able to effectively implement this into my day-to-day life during training I looked at when I would finish training each day and plan to do between one and two hours each day while staying behind at the training centre. Having recently finished education, I knew that I’m not able to study for a prolonged period of time without getting distracted, so this is why I chose to study In shorter sessions but to start studying earlier than I used to. This allowed me to stay focused and knowing that I had set myself a timeframe helped me plan what I would study in that session. I chose to study at the training centre over studying at home as there are way too many distractions back home which would divert my attention away from studying. By studying at the training centre, I was able to study with my colleagues which further helped with my concentration as we could help each other during difficult topics. This coping strategy proved effective in both exams as I achieved a good score in both.
	In order to develop resilience during the stressful exam periods I felt that it was important to switch off and decompress from work when I was home. To help switch off, I found that it was very helpful going to the gym after work. I had already been going to the gym for around two years prior to starting my training which was useful as I was familiar with exercising at the gym in terms of routine and how to effectively train. Similar to the first coping strategy, I made sure to plan my routines and allow myself plenty of rest. I found that having a gym routine gave me much more motivation to actually go to the gym which overall improved my general physical and mental health. Additionally, exerting energy at the gym meant that I could sleep better which in turn helped my performance in work. Overall, I am confident that going to the gym was very useful in developing my resilience during the stressful periods in training as I felt that it directly improved my mental health allowing me to switch off and take my mind off work every day. 
	Another way I managed to reduce stress during the initial 6 months was to stay as social as possible. I felt like this was the most important to me as I like to keep a large network of friends and family that I often talk to and visit. I was very fortunate that I have very supportive friends and family especially as policing can be seen as a controversial career for certain people who have unfavourable opinions to police. Also, having moved away from home meant I didn’t have as much contact with family as usual so during weekends and days off I made an effort to go home to see family. I found that this was a good way to relax while also catching up with family taking my mind off work. Since living in Cardiff for a few years, it’s been a big change in lifestyle compared to living at my parent’s house in rural west Wales. As my parents live in a rural area I often used to go for runs in the countryside during exam period in college and secondary school so I found it calming to run the same routes as I used to years ago. Regular running also helped my fitness which was another motivation as well as minimising stress. 
	To conclude, I found that implementing the above coping strategies into my daily routine during my initial 6 months training played a crucial role in minimizing stress and developing resilience during the stressful exam period and allowed me to enjoy my time in the initial six months. I feel like my exam results reflected my ability to cope under stress and my ability to study in preparation for exams. Managing my physical and mental health also proved useful to avoid any bad habits such as eating too much or putting off exercise. Managing my diet allowed me to stay focused and feel better generally. (907 Words)










Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

An incident that I recently attended where I had to manage conflict was a call from local Police Community Support Officers to attend reports of a male harassing customers of a busy store and being verbally abusive to members of the public. The male was well known to police already.
	Before arriving at the scene, I went through the National Decision Model to assess risk and gather information about the subject and the situation. I made a person check on the male in order to be able to assess risk and to get more details about the call. The person check showed several ailments and markers for violence. Before arriving, my tutor informed me that the male often soils himself as he has little control over his bowels. This information allowed me to plan how I would approach the situation and plan how I would engage with the subject.
	Upon arriving at the scene and approaching the male who was laying on the floor outside of the store, it was evident that he had soiled himself and was clearly covered in his own faeces. At first, the male was docile and interacted well with my tutor and I but then became increasingly agitated after we explained the reason for us being there. While engaging with the male, I effectively used verbal and non verbal skills such as showing empathy and asking open questions in attempts to build good rapport and actively listening to what he had to say. I noticed that there were 2 empty bottles of wine to the side of the male and concluded by the body language and mannerism of the male that he was intoxicated. Taking this into consideration as an impact factor, I used open body language and tried establishing a good rapport with the male to avoid further agitation. We politely asked the male to leave to area and offered assistance as we could see that the male had mobility issues, but the male continued to raise his voice and show verbal resistance. I then used the five-step appeal I was taught in training to reason and negotiate with the male to no avail. I was satisfied that the criteria for arrest for Section 4 Public Order had been met and in order to get the subject into the van we would have to get hands on. Although there was not much force used, I still had to evaluate whether it would be necessary to use force in the circumstances. Using the NDM once again, I had the information regarding the warning markers of the male, I had assessed the risk that I could be putting myself in by using force, I had decided what policies and powers I could use to effectively arrest the male and I had exhausted all other options available. The next step would be to take action. When my tutor and I lifted the subject off the floor he showed passive resistance and continued to be verbally abusive. Once the subject was placed in the van, I maintained communication with him until we arrived at custody. By the time we arrived at custody, I had managed to build a good rapport with the subject by talking to him casually about things such as rugby. By doing this I had gained a degree of trust from the subject to the point where he would no longer be verbally abusive towards us. When we got into the custody suite, we were told by the custody staff that the subject would need to be showered in order to be processed. The subject and I went to the shower block while my tutor went to arrange processing for him. Due to the subject suffering from severe sciatica, he requested a small break on the floor of the shower block as he was in too much pain to stand. I assisted the subject into a comfortable position so that we could get his clothes off in preparation to be showered. 
	After 5 minutes I told the subject that he needs to shower as he is ready to be processed but the subject was continuously refusing to stand up. It was at this point where my tutor who had grown impatient, began to argue with the subject. In response to this, the subject became very irate and was verbally abusive to my tutor. I took it upon myself to tell my tutor that I would handle the subject and get him showered as my tutor’s presence was an aggravating factor to the subject’s behaviour. After approximately ten minutes of negotiating with the subject to get showered he finally agreed, and I helped him clean off. I continued to build rapport with the subject as I found that it was the only way to get compliance was to gain his trust first. By the end of the whole ordeal, when the subject was processed, I had built such a good rapport with him that we were both joking while I was taking him into his cell.
	Reflecting back on the incident to when we initially approached the subject, I knew that I would have to enter the situation with an open mind and to communicate to avoid conflict. It is emphasised that in order to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us (Hollewyn 2019). I strongly believe that this mentality going into the situation prevented unnecessary conflict from arising and aided in building rapport with the subject.
	Another similar instance I can reflect on was when the subject was refusing to shower. At the point where my tutor had become very agitated with the subject as he was taking so long to shower, I had realised that my tutor had lost his patience and was clearly very tired. I assumed that my tutor was acting emotionally to the situation and was actually proving to be counterproductive to my efforts of getting the subject into the shower. It is said that the emotional mind is used when feelings control an individual’s thoughts and behaviours. They may act impulsively and give little consideration to the consequences (Unariya 2020). By removing my tutor from the situation, I was able to think rationally and convince the subject to eventually shower.
	During this entire incident I was regularly referring back to my 6 months training in regards to conflict management and the National Decision Model to influence my decisions. One instance of this mentioned above is when I made a person check on the subject prior to attending. After seeing that there were markers for violence and ailments, I began going through my NDM and identified possible risks that could arise upon attendance such as the subject becoming violent, possibly assaulting me and the medical dangers that come along with ailments. As well as this I was able to obtain additional information through reading the log to see what exactly had happened so that I could gain a better of understanding what we would be going in to. In terms of powers and policies, the power I would most likely be using would be Section 4 Public Order Act. I was confident that the subject had fulfilled the points to prove for the offence so I was confident that I could lawfully arrest the subject and use force if necessary. At the time, the options available to me were to ask the subject to move or to arrest him. When it came to arresting the male, I kept in mind the policing code of ethics which is also an aspect of the NDM. The code of ethics sets a framework for all police officers to act lawfully and ethically in all situations especially those that require force to be used. Reflecting on my use of force in this situation, I was confident that my actions were justified, proportionate, legal, necessary, and ethical. I felt that my use of force was necessary as the male would not have moved otherwise and would have continued to verbally abuse the public. 
	During the initial arrest of the subject there was a large crowd of the public gathered around to see what was happening. While I was engaging with the subject, I was aware of this and that there were people recording the interaction. As I had searched the subject before attending I knew that the male was of black ethnicity. Due to current tension between police and the black community I understood that my actions could easily be misconstrued as prejudiced by the public who don’t know the full picture so I made a conscious effort throughout to be professional and as ethical as possible which is also outlined in the policing code of ethics and to be as respectful as possible as the male was clearly very vulnerable. From the initial interacting to the end I was always trying to preserve the dignity of the subject. 
	Overall, I believe that I handled the situation to the best of my ability and acted in accordance to both the standards expected of me professionally and morally. (1523 words)











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Statement taking







	By taking more statements for various incidents with victims and witnesses
	My tutor can support by allowing me to take all future statements.
	December
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