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5.1 Introduction

The purpose of this research was to ascertain how response officers feel that domestic abuse is managed within South Wales Police (SWP) and their understanding of the subject as well as the training officers receive. The earlier chapters of this dissertation have led the research project through the phases of introduction, research, planning, and analysis. The goal of this chapter is to provide a conclusion regarding how domestic abuse (DA) occurrences are handled inside SWP, as well as to highlight the limitations of this particular study and the potential for more academic research in this area.

5.2 	The aims and objectives.
There were four objectives were at the forefront of this study. By focusing on these objectives it is hoped that the information gathered from the execution of the questionnaire could help to better understand how the police perceive and manage DA incidents.


5.2.1	To explore whether police officers understand different types of domestic abuse:
Many response officers felt confident that themselves and their colleagues had a good understanding of what DA is. Response officers who respond to domestic call-outs have a dual responsibility, according to the College of Policing. Officers should be able to’ recognise signs of abuse…’ and ‘identify criminal offences…’. (College of Policing, 2023)
Response officers could clearly identify many types of DA such as Sexual, Verbal, Physical, Emotional, Financial, Psychological as well as some identifying  Coercive Control, something which is relatively new  in UK law, only being identified and made illegal in 2015. (Bradley, 2015) While many police were able to name the many forms of domestic abuse that take place, this does not necessarily suggest that they were aware of what these forms of abuse included. A more qualitative method of research would be able to establish what level of knowledge officers had on this topic as it can obtain more in depth answers/discussions, and can aid to develop a rich and complex understanding of a particular topic. (Jessica Nina Lester, 2020)

5.2.2 	To explore whether police officers receive adequate domestic abuse training:
In order to be effective and trustworthy while dealing with DA, police officers must be coherent 'starting from the inside'.  (Anna Costanza Baldry, 2016). Officers in SWP receive training in a variety of ways, including through SWP training classes, online courses, guest speakers, and online power points. Although this appeared to be an annual event according to 60% of officers, it was unclear whether they believed this to be high-quality training or whether it was needed more or less frequently, however, most people concurred that the training was adequate. This quality and frequency of training could be examined in more depth in future studies.  Only 41% of participants stated that they received training from the attendance of guest speakers; working with partners and stakeholders that have experience and knowledge of DA is something that could be focused on in future training, for example, Women’s aid possess in-depth knowledge of DA that will help give police forces the resources they need to comprehend and respond to domestic abuse effectively. (Women's Aid, 2022)


5.2.3	To explore whether officers deal with domestic incidents as a ‘first time situation’ and their application of positive action:
The police may not always know the criminal histories of the perpetrators who murder and abuse their spouses. Some of them are known to the police, but others are totally unknown to both the criminal justice system and the police.  (Anna Costanza Baldry, 2016) The majority of participating officers were unaware of whether it was their first time responding to the involved parties when they visited a domestic disturbance and a large proportion of officers do not deal with ‘first time’ incidents in a different manner from those incidents that have previous history attached to the parties involved. The College of Policing (2022) states that en route to the reported incident, that officers should obtain a  ‘full picture of the situation’ and that this information should be obtained from the call handler. This puts emphasis on the officer taking responsibility for obtaining this information. If officers are responsible for this, then it is an area that needs to be addressed, possibly via additional training and focused on in the tutorship stage of training.

5.2.4 	To understand how police officers feel that domestic abuse incidents are managed within the police force:
According to a report by the HMIC, preventing domestic violence and how police responded to this type of crime were frequently hampered by poor management and supervision that failed to reinforce the proper behaviours, attitudes, and actions of officers; a lack of visible leadership and clear direction set by senior officers. (HMIC, 2014). Results show that whilst SWP officers believe that DA incidents are dealt with efficiently and that the appropriate training is delivered, they believe that CPS do not follow through with DA complaints (84%). 
Whenever responding to DA occurrences, positive action must be taken and a large majority of participants agreed that it is always necessary to remove one of the involved parties (This can be accomplished by either arresting one of the parties or transporting them to another location.)
[bookmark: _Toc71136014]It is necessary to do additional research and make improvements on this issue because a concerning number of participants (32%) did not think they had the support of their supervisor.

5.3	Future Research
When reviewing the results, there were additional questions that could have been asked to clarify certain areas, such as the quality of the training (as previously stated), but due to the platform used for creating the questionnaire, the amount of questions were limited. A more thorough investigation with a qualitative approach, can provide greater detail as it is open ended and based on the experiences of those participating in the study.
Due to the project's time frame, only a small section of SWP's workforce could be involved in the participation of the questionnaire. How DA incidents are managed is an important subject and is something that needs to be investigated as there is much conflicting opinions from those who work on response. This study could serve as a springboard for additional research because it is a crucial topic of inquiry and a current focus in policing. 


5.4	Conclusion
According to  HMIC, ‘Domestic abuse is a priority for the force and there is a policy of taking positive action to safeguard the victim at every stage in the police response including dealing with the initial call’ (HMIC, 2014).  DA  is a sensitive and delicate area, one which policing needs to get right. 
Despite extensive study over the past 30 years, there are still have significant gaps in knowledge of the best tactics, in formulating and putting into practise the best risk assessments, and in providing the best victim and offender approaches.  (Anna Costanza Baldry, 2016)
This study has shown that officers have a good understanding of domestic abuse and appear to be confident in the knowledge and training that they receive, although, they feel that could be better supported by their supervisor, as well as supported by the CPS and that the correct decisions are made.
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