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Task 1 of 4: Professional CV


Kiran Kaur
Birmingham, West Midlands
Email: Kiran1kaur@hotmail.com
Phone: 07401 035911

Professional Profile
Compassionate and dedicated Care Worker with a strong commitment to supporting individuals to live safely, independently, and with dignity. Experienced in providing person‑centred care across diverse settings, including residential homes, community support, and voluntary roles. Known for building trusting relationships, communicating sensitively, and responding calmly in challenging situations. Passionate about promoting wellbeing, safeguarding vulnerable people, and delivering high‑quality care in line with organisational and regulatory standards.

Key Skills
• Person‑centred care and support
• Safeguarding adults and children
• Medication prompting and accurate record‑keeping
• Moving & handling and personal care
• Dementia awareness and cognitive support
• Infection prevention and control
• Confidentiality and GDPR awareness
• Teamwork and multi‑agency collaboration
• Empathy, patience, and active listening
• Risk assessment and incident reporting

Professional Experience
Care Worker (Residential & Community Support)
2020- Present
Providing daily personal care, mobility support, and emotional reassurance to service users   with varying needs.  Support individuals with meal preparation, medication prompts, and maintaining a safe home environment.  To build positive relationships with families, healthcare professionals, and colleagues to ensure continuity of care.
maintaining accurate care notes, incident logs, and risk assessments in line with CQC standards.  To promote independence by encouraging service users to participate in activities, routines, and social engagement.

Support Assistant (Part‑Time)
Employer Name, Seva Care
2017-2020

• Assisted service users with learning disabilities to develop life skills, confidence, and community participation.
• Supported behaviour management plans and used de‑escalation techniques when required.
• Helped organise group activities, outings, and wellbeing sessions.

Education & Training
Level 3 & 4 Diploma in Health & Social Care
UWTSD – University Of Wales

• Care Certificate (15 Standards)
• First Aid & Basic Life Support
• Manual Handling
• Medication Awareness
• Safeguarding Adults & Children
• Infection Prevention & Control
• Food Hygiene Level 2
• Equality, Diversity & Inclusion

Achievements
• Recognised for outstanding compassion and reliability by senior staff.
• Successfully supported service users with complex needs to achieve greater independence.
• Consistently praised by families for communication, patience, and professionalism.
• Maintained 100% compliance with training and documentation standards.


Interests & Hobbies
• Volunteering and community support
• Cooking and nutrition
• Walking, fitness, and wellbeing
• Reading about psychology and mental health
• Creative activities such as crafts and music


References available upon request




























Cover Letter




Kiran Kaur
Birmingham, West Midlands
Email: Kiran1kaur@hotmail.com
Phone: 07401 035911
Date: 26/03/2026


Dear Hiring Manager,

I am applying for the Care Worker position at your organisation. With experience in both residential and community care, I bring strong person‑centred values, reliability, and a genuine commitment to supporting vulnerable individuals.
In my roles as a Care Worker and Support Assistant, I have provided personal care, mobility support, medication prompts, and emotional reassurance to people with a range of needs. I work confidently with care plans, maintain accurate records, and communicate effectively with families and professionals to ensure safe, consistent care.

I hold a Level 3 & 4 Diploma in Health & Social Care and have completed all mandatory training, including safeguarding, manual handling, infection control, and first aid. My voluntary work as a Befriender has strengthened my ability to build trust and support individuals who may feel isolated.
I would welcome the opportunity to contribute my compassion, patience, and practical skills to your team. Thank you for considering my application.
Yours sincerely,

Kiran Kaur.
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Job description applied through 
https://practiceplusgroup.com/jobs/join-our-team/













Task 2: Personal statement

A dedicated and compassionate individual currently studying to become a care worker, having strong commitment to supporting the well-being and dignity of others. Motivated by a genuine desire to make positive differences in people’s lives, particularly those who may be vulnerable, elderly or is in need of additional support throughout ongoing studies, a solid understanding of person-centred care, safeguarding and the importance of promoting independence was respecting individuals needs and preferences.  
My goal is to continue developing my skills as a Care Worker, gaining further qualifications, and eventually progressing into more specialised areas of care such as dementia support or community outreach.
I take pride in my ability to communicate effectively while showing patience, empathy and active listening skills when interacting with clients, their families and colleagues I understand that building trust is essential in care work, I strive to create a safe and supportive environment for those I assist. My experience in both residential and community care settings has given me a strong foundation in person‑centred practice. I have supported individuals with a wide range of needs, including personal care, 
mobility assistance, medication prompts, meal preparation, and daily living tasks. Through this work, I have learned the importance of patience, empathy, and clear communication. I take pride in building trusting relationships with service users, understanding their preferences, and adapting my approach to ensure they feel respected and supported. I also recognise the value of teamwork and have worked closely with families, colleagues, and healthcare professionals to ensure continuity and safety in care.
My key strengths include reliability, adaptability, and strong work ethic. I'm able to remain calm under pressure and approach challenging situations with a positive and problem solving mindset. I work well both independently and as a part of a team understanding the importance of collaboration in delivering high and quality care.
Alongside my practical experience, I hold a Level 3 & 4 Diploma in Health and Social Care and have completed all mandatory training, including the Care Certificate, safeguarding, manual handling, infection control, and first aid. This education has strengthened my understanding of professional standards, legislation, and best practice within the sector. I am confident in maintaining accurate records, following care plans, and upholding confidentiality and safeguarding responsibilities. 
A committed to ongoing learning and regularly update my knowledge to ensure I can provide safe, high‑quality care. 
I believe I would be a valuable asset to any care team because I combine practical skills with genuine compassion and a strong commitment to professional standards. I am eager to continue growing within the sector and to contribute positively to an organisation that shares my values of respect, dignity, and person‑centred care.
In addition I have developed practical skills such as assisting with daily living activities, maintaining accurate records and following health and safety procedures. I am attentive to detail and always committed to upholding professional standards I am eager to continue learning and developing within the care sector, and I am confident that my compassion, dedication and strong interpersonal skills Would make need an asset to any care setting. My goal is to provide respectful, high-quality care that enhances the quality of life for those in need of support.



















Task 3a - SWOT analysis
Strengths
One of my strengths are being very patient, I believe in taking out the time and putting in time to listen carefully can give me better clarity to understand and give the talker positive feel that they’re being heard and are comfortable in expressing their needs.  I have gained personal experience in life by understanding the importance of treating individuals with respect, dignity and having the ability to show empathy with compassion when supporting vulnerable people, as this eases their concerns and stress which enables them to openly interact.
In addition, I work well within a team which is essential in the care settings where cooperation with colleagues results in positive outcomes for individuals.  
I can be trusted, meaning I am reliable and responsible to follow plans and complete tasks safe and confidentially.  I have the ability to remain calm and focused in challenging situations, which is a skill in itself to be able to control emotions and maintain a clear focus to deal with any unexpected changes in a service users’ behaviour or conditions.
Weaknesses
Sometimes of lack confidence when being knew to something, I may rely on other colleagues for reassurance before making decisions, especially for the first few times as everything is new for me.  Additionally, I have not had the chance to put practise into work in a professional health care environment, which explains why I aim to develop some practical skills to learn from. (CIPD, 7 Mar, 2025)
Opportunities
I have had the opportunity to gain experience through placements, where I can observe the environment by volunteering, having the correct training courses that involve first aid, manual handling. There is access to libraries, to read about health and social care, which will educate me further and to familiarise myself with safeguarding and care updates along with being aware of changes.
Threats 
The most challenging thing for me would most likely be keeping my emotions in control, as working in care can be emotionally and physically demanding, when dealing with sensitive cases which may lead to stress if time is not managed efficiently.  There is a risk of making mistakes which can be fatal If not fully confident or experienced.  Care work requires keeping up to date with procedures and policies which may be challenging but also necessary to enable safe and effective care.

Task 3b - Personal Development Plan (PDP) references

To prepare myself to progress my career into care work, my goals would be: 
Enrol in Level 5 Health & Social Care, possibly gain some experience or voluntary work within a care setting
• 	Complete short courses such as Dementia Care, Autism Awareness, Mental Health First Aid, and End‑of‑Life Care.
• 	Attend workshops or webinars offered by local authorities, training providers, or care organisations.
• 	Regularly review updated CQC guidance and sector standards.

I will aim to attend each lecture by being punctual and attending classes which will give me an opportunity to interact with peers, build confidence and get feedback by being consistent.  Have more discussions to broaden my understanding, complete assignments on time, aim for higher marks by putting in all efforts and dedication to achieve over the next two years.  

Reflect back to the The Gibbs cycle, the purpose of it  whilst implying it to guide and mould me into a professional care worker I aim to be.















Task 4 – Critical reflection, using Gibbs Cycle

Description
I delivered a presentation (Component 1) which focused on self-awareness, based on some the importance of communication within multidisciplinary teams and how crucial it is in the health and social care setting.  (Verywell Mind, 2018)There are many forms of communication that are not verbally talked about but acknowledged through body language, eye contact, feelings, things that have not been said, but behaviour speaks more.  As a care worker it is vital to have awareness on these as key elements which will help and support me on my career path.  The presentation included a slide show that I created which elaborated on explanations that aimed to demonstrate knowledge I gained through research and lecture sessions.
Feelings
Before the presentation I was quite nervous about how I will present myself and make it easy and clear for the audience to understand the information that will be presented to them.  I did prepare myself mentally by reading aloud and practising words that were difficult for me to pronounce.  This is still something that must be put into practise often as it shall build my confidence. Once I started talking, I became more relaxed but felt anxious about some words and afraid of going too deep with all the information I wanted to talk about in a matter of 5minutes.  Overall, I felt satisfied with what I delivered,  also acknowledging the areas I could improve on.
Evaluation
One aspect I was proud of, was demonstrating a scenario that included clear step by step protocol using the SBAR method (NHS England, 2017) which is a transmission model of communication that was developed by (Shannon and Weaver in,1949).  This was relevant to my understanding and something that is put in practise whilst working within health and social care. I tried my best to maintain eye contact, however I still aim to improve this instead of relying on my notes for guidance.  I noticed an error in my slide and did skip passed it, in future I aim to focus on reading my work through several times to avoid confusion.
Analysis
The confidence and strengths of my presentation came from understanding the topic, this helped me explain myself in fair detail on concepts such as safe guarding, awareness and types of communications.  However I must resist from relying on my notes, which resulted me into not making much eye contact depending on reading from my presentation slide and notes.  My performance showed that there still is space for improvements especially to practice talking aloud and confidently.
Conclusion
Overall, the presentation was informative and covered important areas of awareness and communication in health and social care, as agreed by the lecturer.  I learned that confidence and communication skills are just as important as knowledge whilst presenting.  The next presentation I have, my aim would be to engage more with the audience, introduce some facts, clear demonstrations that are flowing well into the topic and avoid being too dependent on the information is was reading from.  
Action Plan
To improve on upcoming presentations, I will certainly practice my presentation multiple times to increase confidence that will show through positive body language, maintaining eye contact and reduce reliance on notes.  This will help me develop stronger communication skills in the health and social care setting along with everyday life.  I also discussed my feedback with peers, we suggested practising in groups to give feedback to one another so that we are getting extra support on what areas we must work on more and those areas that are our strengths. ( The University of Edinburgh, 2024)
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Job description

Job responsibilities

UNLOCK YOUR BEST WORK LIFE + make a difference for every patient

Tomorrows healthcare landscape today: Practice Plus Groups
Birmingham hospital invites you to be a catalyst for change. Unleash
your potential in a role that transcends the ordinary Practice Plus
Groups Birmingham Hospital is changing the city's private healthcare
scene, and we want you to join us. Imagine a workplace where your
ideas are not only welcomed but actively encouraged, and where your
career trajectory aligns with your aspirations. At Practice Plus Group,
our commitment to excellence extends beyond patient care it includes
nurturing the professional growth of our exceptional team members.
Our Birmingham Hospital is designed to be a hub of innovation, a
place where your skills are refined, and your career ambitions are met
with enthusiasm. Join us as we shape the future of healthcare and
create lasting legacies at Practice Plus Group.

If you are an experienced Healthcare Assistant with a strong
understanding of how a Outpatient team operates then we could
have just the role for you




