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Introduction
In recent years, community policing has become a fundamental aspect of policing, designed to strengthen the relationship between the police and the communities they serve. According to Manning (1984), community policing brings a sense of nostalgia and represents an attempt to recapture an imagined past. Bennett (1994) identified the relationship between the police and the community as symbolic, including the view that the police should consult and collaborate with the public on policing matters. However, police officers in England and Wales have faced many challenges, which can be seen in the reviews conducted by Casey (2023) that draw attention to key issues that this report will cover, including a lack of public trust, institutional racism, and the growing complexity of the police’s role in addressing social issue. 
One of the key factors that make community policing successful is the ability to work with other agencies such as local authorities, fire and rescue authorities, schools, health, and probation services. These partnerships help the police in tackling issues that reach beyond traditional policing, although they often encounter difficulties such as resource shortages. At the same time, concerns regarding institutional racism raises critical questions as to whether community policing can be fair and effective for all groups within society. 
This report will explore the significance of partnership working within community policing, assessing the impact of public trust and institutional racism, and consider the future role of neighbourhood policing. By examining these issues, this report will assess how community policing can adapt to meet the needs of diverse communities. 
Objectives 
This report aims to critically examine key aspects of community policing, exploring the role of partnership working between the police and its other agencies and how these collaborations affect policing outcomes. This report will also investigate the impact of institutional racism and the trust in relationships between the police and local communities, particularly within marginalised groups. Lastly, it will consider the future of neighbourhood policing, exploring how it can evolve to meet the changing needs of diverse communities. Overall, this report aims to assess how community policing can adapt to remain effective in modern society. 

Key Issues in Community Policing
Partnership Working in Community Policing 
The concept of partnership working in policing has evolved significantly over the years. Police officers in the 1980s were initially sceptical of these partnerships, often dismissing them as ‘talking shops’ with little practical effect. This was noted by Liddle and Gelsthorpe (1994) and Pearson et al. (1992), who highlighted officers’ hesitation to fully engage in collaboration with other agencies. However, the landscape began to change when The Crime and Disorder Act 1998 was enacted, later amended by the Police Reform Act 2002. This legislation created the Community Safety Partnerships (CSPs) and made it a legal obligation for agencies such as the police, local authorities, fire and rescue services, primary care trusts, probation services, and drug and alcohol action teams to work together in partnership (Wood et al., 2023). 
The purpose of CSPs is to acknowledge that the police cannot solve complex issues alone, whilst prioritising community safety. Wood et al (2023) states the objective of CSPs is to reduce the crime levels and improve community safety. By doing so, this promotes the sharing of information and working alongside other public, voluntary, and private organisations. CSPs represent a significant step forward in collaborative community safety efforts, where multiple agencies come together to tackle the root causes of crime and disorder such as antisocial behaviour, drug or alcohol misuse, and re-offending. For example, police may work with local housing officers to address antisocial behaviour in a housing estate and collaborate with healthcare professionals to address drug addiction, which could be driving criminal behaviour. 
In 2015, the Metropolitan Police Service launched Operation Sceptre to combat knife crime and serious violence, as well as to raise awareness about the consequences of carrying knives throughout England and Wales. Operation Sceptre highlights the vital role of partnership working. With 43 forces collaborating across England and Wales, the operation brought together local councils, schools, charities and community groups, the initiative not only tackled knife crime but also reinforced trust and cooperation between the police and local communities. Police conducted weapon sweeps in high-risk areas, while educational campaigns in schools and collaborations with the HM Prison Service highlighted the impact of multi-agency cooperation in addressing crime and improving community safety. 
One of the key challenges in community policing is effectively building and maintaining partnerships between the police and communities. While community policing aims to encourage collaboration, police forces face many obstacles when working alongside other agencies such as schools, social services and local authorities. Effective collaboration requires clear goals and careful planning from all involved. Additionally, technological upgrades and improved data-sharing systems are essential for successful partnerships, especially under legal frameworks like the Serious Violence Duty (Chorley, 2023). Without resolving these issues, partnerships may struggle to achieve their objectives. 
The challenges in community policing can be seen in the Troubled Families Programme (TFP), which was launched in 2012 by the UK Department for Communities and Local Government (DCLG). The aim of this programme was for the police and their partnerships to provide targeted assistance to the UK’s most vulnerable families that faced issues with health, crime, domestic violence, child welfare, unemployment, and truancy. However, the TFP initiative faced several challenges. Economy and Gong (2017) found that, of the six local authorities surveyed, many believed that the programme’s definition of success was too narrow. The term “troubled families” was seen as unhelpful for both the families involved and the local workers who supported them. 
Policing by Consent and Institutional Racism 
Policing by consent relies on public trust, and institutional racism directly undermines this trust, particularly within marginalised communities. The concept of policing by consent originated in the early 19th century in England and continues to be relevant in modern policing. As Watts (2025) explains, policing by consent is founded on the idea that police authority issues from the public’s voluntary agreement to comply with the law, rather than being an authority imposed by the state. This principle was famously outlined by Sir Robert Peel’s Nine Principles of Policing by Consent (1829), also known as the Peelian Principles. Peel emphasised that “the police are the public, and the public are the police”, highlighting the essential partnership between the police and the communities they protect. Officers are expected to apply the law fairly, be transparent in their actions, and justify their powers to retain public trust (Brown, 2021). To achieve this, police must act in a friendly manner regarding their wealth or social standing, and build strong relationships with citizens, understanding that their primary responsibility is to serve the community, rather than simply enforcing rules from higher authorities. However, in the modern context, policing by consent faces numerous challenges. As tensions between the police and marginalised communities rise, there is growing scrutiny over how the actions from police affect public trust. 
The claim that police forces are institutionally racist has been a major concern in recent years, with many reports highlighting the need for reform. Casey (2023) investigates this issue, concluding that institutional racism within the police is not just a matter of personal bias, but embedded in the practices and culture of policing. A systemically biased misconduct process can be found in the Casey review, revealing that 46% of Black and 33% Asian officers and staff have personally encountered racism at work. Another example of racism in the force can be seen through the autobiography of Michael Fuller, the first person of colour to attain the rank of chief police officer in the UK. Fuller’s memoir Kill the Black One First (2019) details how Fuller faced discriminatory remarks and resistance from colleagues when joining the Metropolitan Police in 1975.  
This deeply embedded racism often manifests in biased practices, including racial profiling, using stop-and-search methods more often on certain ethnic groups, and treating minority groups unfairly within the legal system. According to Gov UK (2024), statistics from the year ending March 2023 revealed there were 529,474 stop-and-searches in England and Wales, with 24.5 searches per 1,000 Black people compared to just 5.9 for every 1,000 White people. These systemic issues undermine the public trust, especially among marginalised communities who feel targeted by police. Institutional racism within the police force has significantly strained the relationship between the police and Black, Asian and Minority Ethnic (BAME) communities. This form of discrimination, which can be heavily seen through stop-and-search tactics, weakens the confidence of those towards the police. Statistics show from the year ending March 2023, 68% people in England and Wales said they had confidence in their local police, Asian people had the highest rate of confidence by 73%, meanwhile people with mixed ethnicity had the lowest rate of confidence out of all ethnic groups with 57% (Gov.uk, 2024). 
Policing by consent, which relies on cooperation between the police and the community, becomes ineffective when BAME individuals feel they are unfairly singled out. This lack of trust and fairness damages the relationship between the police and these communities. Historical events, such as the Brixton Riots of 1981, highlight how these discriminatory practices intensify tensions between the police and BAME communities. The violent clashes that followed were a direct result of widespread frustration with institutional racism and discriminatory policing practices, making it clear that there was a breakdown in communication and respect between the affected communities and the police. 
The Future of Community and Neighbourhood Policing
Neighbourhood policing is often considered the foundation of British policing and thrives on the cooperation and trust of communities. As Sir Robert Peel’s principle suggests, effective policing is achieved when the public respects and willingly supports the police and upholding the law (Peel, 1829). Without this mutual respect, the effectiveness of neighbourhood policing could be greatly impacted, especially in a time of changing policing models and financial difficulties. 
However, as forces have adjusted their operational models in response to new funding barriers and evolving demands, concerns have been raised that the effectiveness of the police in preventing crime could be weakened if neighbourhood teams are diminished (Higgins, 2018). The future of community and neighbourhood policing will depend on balancing technological advancements, sustainability, and continued community engagement. One consideration is the sustainability of neighbourhood policing. While neighbourhood policing has played an important role in building positive relationships between the police and communities, there are concerns that it may face challenges due to financial issues. Reports indicate that neighbourhood policing has been impacted by staffing shortages and resource cuts. In 2010, there were 16,377 Police Community Support Officers (PCSOs) in England and Wales, but by 2022, this number had almost halved to 8,263, signalling potential impacts on the future of neighbourhood policing (Home Office, 2022). 
Technology, such as Body-Worn Video Devices (BWV) and social media monitoring, has become essential to modern policing. The National Police Chiefs Council (NPCC, 2022) state officers will use BWV to prevent a breach of the peace or injury to another, and recording will safeguard both parties as it is true and an accurate statement. A study taken by University of Cambridge (2016) found forces who were using BWV had a 93% drop in complaints from the public, and a report given by the Mayor of London and Commissioner of the Metropolitan Police (2015) confirmed a reduction of 33% allegations against the police in London. Meanwhile, social media provides a vital tool for engaging communities and supporting investigations, as seen in the case of Joanna Yeates’ disappearance (The Police Foundation, 2014). Yeates had disappeared in December 2010 and Avon and Somerset Police looked at using Facebook to appeal for information from the public, and shared CCTV footage on Youtube to aid the investigation.
As crimes like shoplifting, antisocial behaviour, and theft rise, the government has pledged to deploy more neighbourhood officers, community support officers, and special constables to patrol streets and town centres (Home Office, 2024). These reforms are essential in ensuring community policing remains central to policing in the years to come, sustaining trust and cooperation between the public and police. The Home Office (2024) have also began trialling the Neighbourhood Policing Pathway, which will help officers build on the core skills that are needed for tackling communities each day based on the evidence of what works already. Wools (2024) developed South Wales Listens, a digital messaging platform aimed at enhancing community engagement, reflecting the growing role of social media in policing. Wools introduced community safety managers to collaborate with neighbourhood policing teams. Additionally, Wools prioritized racial equality and inclusion, ensuring all staff understand its importance. 


Conclusion
In conclusion, community policing has proven to be crucial for building stronger relationships between the police and the communities they serve. The evolution of partnership working, as highlighted by the development of CPS, has demonstrated how the power of collaboration can tackle issues such as antisocial behaviour, drug addiction, and re-offending. Despite this, challenges remain particularly in addressing institutional racism, which lessens the trust from marginalised communities. The concept of policing by consent relies heavily on mutual respect and transparency, and without these the effectiveness of community policing is undermined. 
As communities needs continue to develop, it is crucial that policing adapts to meet these challenges. Technological advancements and the development of digital platforms, such as South Wales Listens, play a significant role in enhancing communication and community engagement. The future of neighbourhood policing will depend on continued partnership working, financial support and a commitment to addressing deep-rooted issues, like the racial inequality within policing. By prioritising collaboration, trust-building, and inclusive practices, community policing can continue to evolve and meet the demands of a changing society. 
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