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FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress:
When I started the 6 months I had constant pressure on my shoulders, worrying about the exams and learning material. All the stress and sacrifice you have to overcome, will you fight through this or will you give up on everything and quit? This course did cause me worries and sleepless nights. I lost weight and found it difficult not being able to look after my disabled son as much as I would like to. Also being separated from my partner and not seeing her more than 1 hour per day was hard. I noticed that my partner and son got the brunt of it. I found it hard to express the way I felt, having all the pressure and worries. So instead of asking for help I pushed them away and took it out on them.

Sacrifice:
It showed me what I'm capable of achieving my dream and what type of person I am, how far I'm willing to go. I told myself that 'I have waited too long, sacrificed too much to just give everything up.' My partner has supported me through all this and it would be disappointing if I just gave up. We both have to give up a lot of our time for me to be able to achieve where I am today. I'm grateful for this as I don't have anyone else here. This is my family and I want to do my absolute best to provide the best future for them.  

What did I do?
To help myself through this we started to walk our dogs more frequently together, this allowed us to spend that extra time with each other and allowed me to get out and relax, take a much-needed break to clear my head. It helped me to relieve stress and the feeling of pressure as you're out walking in the fresh air. Also allowed me to catch up on some exercise that I have missed. They have done studies on walking doing and how that's helping your health and the relief of stress and makes you happier.

Outcome:
By doing this it helped me to stay focus on both work and family life. It allowed me to study and remembering the stuff I have learnt without forgetting it, why? The simple answer is due to I'm no longer feeling the same amount of stress or pressure. I still had it but nothing comparing to before. This also helped me to stay happy, it allowed me and my partner to get closer with each other and work with each other instead of against each other. I only wish that I had figured this out earlier towards the training than in the end. Would I have had better results I can't say? But what I know is this, had I done it this way I would have been a lot happier in myself and less stress to deal with.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Situation:
We received a call to attend up in the Morriston area, to an address with ongoing Criminal Damage. The reported person told the caller handler it's her ex-partner. I then requested a PNC check, it stands for Police National Crime system, and it's a database system that allows us to find out if he has any previous and any form of markers on him. The defendant did have a previous violent history that included weapons, and violence towards police. He is drunk and he smashed up the car belonging to his ex-partner, the aggrieved who had phoned the police but also told the operator that he has a knife or shive in his possession. This call now got upgrade with two armed response unit, two dog units with another 3 response units.

Attending:
While on our way towards the address, I felt the adrenaline kick in, sweaty hands and my mind running away would be fooling myself if I didn't feel worried about the situation. This was my first ever weapon possession call, I was on my way to be in a situation that I have never experienced. I used NDM (National Decision Model) to prepared and plan what will be the next step, what offence do we go with? How do I assess the threat, if the threat is real what do I do, use of force? "Criminal Law Act 1967, Section 3, this will allow us as police officer to take hold of someone with reasonable force, i.e. we are allowed to use as much force as we need to restrain a person and place them under arrest. This will allow us then to stop that person and place them under arrest for a crime that has been committed by them. As long as we can justice the amount of force used and why then it’s lawful, if we do it for no reason then it could be classed as common assault. We arrived upon the scene, the offender had left the scene and we were meet by the reporting person. She showed us the damage caused by him, it was clear that he had caused the damage with something heavy. People had also seen him do it so we had witnessed. Another response unit joined us and started to search the area but after 45 min we were unable to locate him, therefor the other unit from Morriston took over while we returned to the station.

Escalation:
We on our way back to the station when we had another update that the male had now returned to the address. We got requested to return and assist other units but by the time we arrived the defendant had left the scene yet again. We asked where the aggrieved had gone and they told us she had made her way towards one of his family members addresses who lived closed to her to see if he was there. Upon arrival at the new location, there were multiple people around the address, they were shouting and screaming at each other. The defendant had been red doted by two Morriston officers while a large group of his family and friends surrounded the officers and tried to prevent them to do their job and another large group of friends and family from her side did the same. I left the police van immediately and created a wall between myself and the officers as this group was the closest to them. I had five people shouting and having arguments with each other. This was now extremely hostile, and I had to think what I can do to try and calm everyone down, I need to remove them from the scene to allow the officers to do their job safely. I immediately used Betari Box, so how my attitude and behaviour towards them could reflect on how they will be with me. I was stern in my voice, direct with my commands by asking them to step back to keep a safe zone, but still, keep calm. I didn't want them to take their anger out on me or jump myself or anyone else. I manage with a bit of talk and explanation disburse the group, I now could focus on the defendant and the officers who need help.

Thoughts and feelings:
At the time just before arriving, I felt worried about what could happen. When we arrived at the other location I didn't have time to reflect on how I felt, I simply switched on my body-worn camera and tried to plan what to do and how to protect the officer, myself and other members of the public. I also thought don't go "red mist" meaning I didn't want to lose my temper with anyone. It could have a massive impact on how the job will go and it could make things a lot worse then what it currently is. It was not until after everything had calmed I could reflect upon it and realise how close everything was to go wrong. We had over 10 people on each side against us from various ages. We were a short amount of officers, their emotions and feelings could have made them react by using force towards us after he got tasered or even before. It showed how vulnerable you can be without realising it.  

Non-complaint Taser:
The defendant was non-complaint, he refused to listen to officers commands and he kept hiding his hands behind his back instead of showing them that there was no weapon there. Officers decided to deploy taser, this choice was made to protect themselves and to others from a potential threat. At the time they didn't know whatever if he did or did not have some form of weapon in his possession. The barbs hit the defendant at the chest and he fell to the floor. I and two others colleagues stepped in and took control of him, one took control of his head so support him from banning it on the floor, one of his arms so we could apply handcuffs and I controlled his legs with a figure-eight leg lock. This allowed us to keep him safe so no injures can take place and complete a safe search under Section 32 (1) PACE 1984, this will give us the authority to search a person after they have been arrested. This also includes their house if they are close enough. This will allow us to search a person for anything related to the crime and anything else they may carry. If we search it depends by law what we can remove and where we can search. If we have to we can also take them to the police station to do a more detailed search

Outcome:
We completed the search on him while he was on the ground, the search was negative so he either had a weapon at the time or got rid of it before he attended the new location or he never had one and it was a mistake. He was still going to get charged as he had resisted arrest and refused to cooperate with us, caused criminal damage by destroying property belonging to another and he was wanted for recall to prison from previous crimes committed. He was very agitated, kept swearing and saying that the defendant had made all this up. He finally calms down enough for us to move him, myself and another constable transported him to the van when he suddenly tried to head-butt my colleague. We decided of taking him down to the floor, where he got even angrier as he saw his mum there and she was crying out for him. He started to bash his head to the floor and kick out so we had to leg restrain him. We then had an officer sitting in the cage with him while we blue-lighted to custody to keep him calm as we have a care of duty to everyone we deal with. He tried to self-harm by banging his head against the cage in the van. He might be a suspect for a crime but it is now our job to safe keep him and make sure he doesn't get hurt. This gentleman was booked and charged with Section 89 of the Police Act 1996 "89(2) meaning as they obstructed our duty and prevented us to do what needed to be done we can lawfully arrest a person. Criminal Damage Act 1971 1(1) this one can be hard as we have to be able to prove there was intent by doing what has been done. We also need proof of damage or destruction which we have but we don’t have proof that he did it, it would had been an easier charge but he still committed the crime so we can charge him with this and prove it in court that the intent was there. This defendant got remanded to prison the following day and is now serving a sentence for the crime committed by himself. 



 

 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Situation:
We attended a store that had an attempted burglary that took place the night before, so were there to take a witness statement from the shop owner and also view the CCTV to see what evidence we had from that. CSI also attended to see if they could get any fingerprints from the door and window. We had completed this and had one final task to do which was house to house. While doing this we could hear shouting and screaming on the street. We spotted multiple people walking towards one direction, we immediately started to walk over to see what was going on, when we spotted one male shouting and screaming but quickly calmed down when he noticed us.

New incident:
I started to speak to the male to find out exactly what had happened, we were very agitated and kept going up and down with his mood. He kept going from being upset and crying, then back to shouting and anger. At this point, I told him that if he needs to calm down and explain to us what is going on, as I can't understand him while he is acting like this. I did ask him if he had taken any form of drugs, as his manner reminded me of someone who had taken drugs. He said no he was just upset, he explained there had been an argument between him and his girlfriend as she allegedly had taken his phone and thrown it away. This had caused damage to his screen on the phone. I asked what had caused this argument and he told me that it was caused by her "cheating" on him with another man. I asked if he was willing to make a complaint and he said yes but then quickly changed his mind and said no. All he wanted was for us to speak to her at her home address but we explained without a formal complaint we can't get involved. We asked him to go home and leave the area.

Returned:
I noticed that he walked away but changed his direction towards where she lived. I instantly told my colleague that we need to do a quick drive around to see where he is. We spotted him again and he straight away knew it was us, I asked him where he was going and he said that he was on his way to his friend's house but this was the only way he could get there. We asked him to leave and waited for him to get out of the area. We finally left when we had a call on our radios asking if we are still with him, we explained we let him leave. They now told us that he is someone of interest regarding potential drug intelligence. We again returned to search for him but was unable to see him, we then had another call that came through, grade one. Ongoing domestic in the same area we attended before. He had returned but now had gone to his girlfriend's address and caused issues.

Drugs and search:
We could see him at the front of his girlfriend's house, we straight away detained him due to the call that we had. His partner was not willing to make a complaint against him but had told my colleague that he had drugs on him. This was something that also was linked with the intelligence that we currently had on him. We decided, as, under the Code of Practice Code A, it allows us to exercise statutory powers to stop and search him under Section 23, Misuse of Drugs Act. We can do this is as we have intelligence on him and that his partner told us that he’s got some in his possession. We found that he had in his possession a small amount of cannabis which he claimed it was for personal use. He has a history of possession with intent to supply a controlled drug but that was a few years go. We can't discriminate him for his previous history and we have to be ethical knowing the information we have that it may not mean anything. He is at a young age with no severe criminal history, only intelligence suggesting he might be dealing again. The problem we did have was that four days before this he had been stopped and had a small amount of cannabis again on him, that time they gave him a cannabis warning. Now four days later he was again found in possession with drugs meaning it's now an offence that he can be arrested for.

Arrest and interview:
So under Code of practise Code C, we decided to arrest him on the grounds for possession of cannabis, but leave the domestic as no further action was taken. We gave him the grounds, caution and necessity for the arrest. He got very upset and extremely worried because his mum had given him a last chance, if he got in trouble again he would be disowned from the family and removed from the house. He is now potentially looking at getting a criminal record as well which could impact his future. We took him to Swansea Central, there we prepared for an interview. Under the Code of practise Code E and F, we are allowed to interview him at the police station both visual and audio. When I interviewed him, I was more selected with my questions. Instead of making him feel that he was guilty or a bad person I simply just did it by having a chat between two people. I explained to him that I'm not here to judge, I'm here to help him. This allowed him to be honest about what was going on and how he felt. He had an addiction to cannabis, studies have shown that 1 on 10 is addicted to it. They may find it hard to stop using it that they can't keep a job and go to school and will have an impact on social life. Could leave a negative impact on life. The addiction comes from how high of THC are, the higher the THC the more addictive it gets. He was extremely remorseful, he explained that the reason he had gone off the rail and started to smoke was due to his grandfather recently passed away. They were close and the passing of his grandfather had a great impact on him mentally. I asked him if he wants us to get in touch with mental health specialists who can help him with his depression and get in touch with someone who can help him with his drug issue. He told me he was willing to do anything to stop getting him into trouble and get him off the bad habits.


Outcome:  
We discussed the case with our sergeant, explain our thoughts and concerns. His history was that he previously had been admitted to young offender's institute which would not have an impact on him and his life now, but if we charge him it could impact him getting a job as he now an adult, also it may send him towards the direction of committing more crimes and even more serious crimes which we want to avoid if we can. After looking at all our options we agreed not to charge him this time, to give him a final chance with all the support we can offer him. By doing this hopefully, we can prevent a young man life get destroyed. We began the motion of getting in touch with the right people, so we arranged a drugs counsellor to speak to him every week as there is a risk of him using other drugs.  We got in touch with a third party mental health expert who will arrange meetings with him and maybe suggest getting him on anti-depressions and counselling, to allow him to try to get back to normality with his life. The loss of his family member had a great impact on him so if we can assist him with that, as this seems to be a trigger in his life that started it all off.

Feelings:
I know what it's like feeling down and depressed as I've been there myself. It felt great being able to help him, to see that he wanted help as well. He thanked us for not judging him by his skin colour and his drug history. He was treated differently before by other officers but the fact that we were willing to give him that one last chance was a big change for him. I treat people the way I want them to treat me. I will never judge and I will do my best to get you all the help I can get you. It is then up to that person to follow these steps and work towards them. He is the only person who can make these changes, we can only guide him towards the right direction.

















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Situation:
I'm on my fifth day up in the HUB, our investigation department who deals with the people who have been arrested. My sergeant asked me if I was comfortable dealing with a case that came in the night before. Normally we don't do this at such an early stage but we only had me and one other in due to low numbers. She told me it was not going to be an easy one. This gentleman had been arrest for allegations of threats to cause damage by arson against his partner. We had one witness the neighbour and his partner who are willing to give witness statement and attend court, but we had no other evidence meaning it will be her word against his. Not only that, but we also had the arrest clock against us. Once arrested we are only allowed to hold them for 24 hours, maybe longer under special circumstances. We only had 10 hours left and I had to go through all the evidence, interview, and make a decision to go ahead with the arrest has to be accepted by the Crown Prosecution Service.

Investigation:
So I started to read through our handover file, this is the file that an officer in charge will write up for other officers who are taking over it to give them a description of what happened, who the defendant is, who is the victim, who is the witness, what evidence they have, what they have completed so far and what are outstanding. This gave me a better understanding of what I had to focus on. To allow us to conduct this investigation we have to follow CPIA, this stands for Criminal Procedure and Investigation Act 1996. In a shorter way of explaining it, it allows us as the police to conduct a criminal investigation against a person, whether this person should be charged with an offence that's been committed and if they are guilty of that charge. It’s the same concept as the Golden hour, you try to identify who are the witnesses, who are the victims, who is the suspect, what evidence do we have and what else do we need to look for. But we also have been very neutral when conducting the investigation. We as the police can't judge a person for a crime that has been committed, as it's only an allegation. Until they are proven guilty in court we can't form an opinion against that person. It would wrong as it could divert us from reading all the evidence and only look at the once that makes the person look guilty, whatever the crime and how much it would affect your belief we aren't here to judge. We are here to solve a crime with the evidence we've got.

Evidence and other crimes:
So we already knew we had threats to cause damage by arson, so I started to read through the witness statements to see what had been said and done. While reading through another two crimes became visible. First, both the victim stated when he said about burning the house down he had commented on he would do it with them still being inside. This now means we also got a threat to kill by arson. Another pattern that was very clear in the victim's statement was coercive controlling behaviour. This allowed me to use the national decision model. There is a saying the police, they might be arrested for one thing but doesn't mean that's the crime or it's the only crime they get convicted of. When you conduct your investigation you might find more. Seeing what we had it now meant that this became an even bigger investigation but also harder to prove as coercive controlling and threats are very hard to prove. I had to go through my steps, without witnesses or some form of visual evidence indicating that this is the case it is person versus person. I started to conduct my investigation on what I have and what I need, what are the points to prove. If the points to prove are there it means we have a crime to work with and a crime they can get convicted for. Coercive controlling behaviour falls under the Serious Crime Act, and the point to prove are they are showing repeatedly or continuously controlling another person, they are personally connected, it has a serious effect on the other person and knows it does. Meaning if they are controlling their life, who they are allowed to talk to, their money, their mobile phone, not allowing them to go anywhere, etc. For the threats they fall under Criminal Damage act, now there is no direct arson act but it has a heavyweight on it. So we need to prove threats to damage or destroy property not belonging to you and threats to engender life. Comparing to the controlling behaviour we have two people who have witnessed it and heard these threats, so this is our evidence. The defendant also had clear signs of alcohol issues, which started this investigation first but he also suffered from mental health. I looked through the evidence, the bodyworn, witness statements and the police statement and now it was time for the interview.  

Feelings and investigation:
We had our information, it was a high-risk case as threats to kill and the witness was very afraid of him. We had our powers and points to prove ready now we just had to identify what he said and identify if there were any flaws. I was nervous, this was more first real interview. I made sure I had everything ready but you still can't get the feeling away of, whatever my decision will be it will impact someone life one way or another. I also was nervous about what he would say, would he go no comment, would he confess? Do I have enough question or even the correct once? If there are gaps who do I asked questions about it? The best way I could do it was just me. Never go in with the mindset of "will he say this, will he do that" go in with an open mind, and just talk to them as you would to a person you have just meet. We started by arresting him further for the other two crimes, if we don't do this we aren't allowed to question the defendant about it. Through the interview, I asked him a serious amount of questions, and it proved that some he could explain and some not. He then started to blame that he was confused and found it hard to explain his actions and response. This allowed me to get deeper with my questions and unfortunately for him, it started to show that he was under pressure and that he was lying, after 2 hours of interviewing we finalised it and I now had to make my decision. Do I now have enough evidence? I'm I prepared to make the choice that could take this man's freedom away for years?  

Decision:
I started to review what we got, we have the threats against two people. This has a heavyweight to the investigation but the coercive controlling will be hard to prove. After thinking everything over I was ready to make my decision and give my review to the sergeant. After carefully giving all the evidence, what had been said under the interview and explain the way it had gone I decided to give the full case to CPS but with a police remand. This meant instead of him being bailed with conditions we felt that the risk is so great that if he was realised he might return to the victim and maybe the outcome will be different. To safe keep the victim but also the defendant we decided to he needs to stay with us until the following day and attend court. CPS might deem it that we don't have enough same might be for the court. But that is not up to us that is up to the court. We sent it to CPS but unfortunately, they took such a long time that the only option I have now is to present this to our inspector. The problem with this is, the inspector might not deem it enough or he agrees. I presented my investigation, waiting for 5 minutes but felt like hours. The inspector agreed with me, so we emergency convicted the defendant with less than 5 minutes to spare on the 24-hour clock. This will be one of the most memorable investigations I've ever dealt with. We went from a threat to destroy only to threaten to destroy with two counts, threats to kill and coercive controlling and are now facing potentially up towards 7 to 10 years.  I don't know what the outcome has been as by the time I'm writing this, it's two days old. From what I've learnt is I need to work on doing the investigations quicker as we are working against a clock.


Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Situation:
Received a call from the member of the public stating a male are walking around talking to himself and seem either intoxicated or have some form of mental issues. I used the National Decision Making Model "Police decision making is often complex. Decisions are required in difficult circumstances and are often made based on incomplete or contradictory information. Also, police officers and police staff are sometimes required to make decisions in circumstances where those involved deliberately mislead or try to mislead them. It is, therefore, not surprising that sometimes the decision does not achieve the best outcome." Here I need to start thinking of any threat, what powers and policy's we can use. What options we have and what will I do from there? This will change constantly while going to the call.

Searching:
Upon arrival, we could not see the male but while getting around the roundabout we got stopped by army medics and nurses. They explained to us they found her unconscious on the floor, nonresponsive and mumbling to herself. She fitted the description but we were told it was a male we are looking for. We did an area search before stopping and the search was negative. Both I and my tutor put two and two together and figured out she's more than likely is the person we are looking for. I dealt with the female while my tutor updated WL (Control room) the nurses were on the phone to the ambulance. At this time I noticed she had green substance around the lips and something was tucked down in her bra. We now had to detain her so we can search Section 23 Misuse of drugs act 1971, as we have been told by NHS staff that they have seen a small packaged it allows us reasonable grounds to conduct a search by the same sex and see if that person have or are in possession of any form of drugs. Also if they have a vehicle we would allow to search that as well under the same legislation. If we find anything we can lawfully seize it and depending on what class of drug it is even arrest the person for further investigation. But before a search can be conducted we have to wait for a female officer to attend as we are not allowed to search a female, only under very special circumstances. 

Vulnerable Adult and Addiction:
While waiting for an ambulance to arrive I tried to talk to her to find out what happened. But she had taken a disliking towards my tutor and decided that she no longer wants to speak to him and wants to leave. I tried to see if I could speak to her instead and get her to stay. I asked her why she was upset, she told me that she was battling depression and drug issues due to she lost the care of her children. This was the only way she could take the pain of going home away. While speaking to her she was very up and down in her mood, you could also see that she is drifting in and out of consciousness. I noticed that she had blue/green substance around her lips, the signs that she displayed indicates that she could be under the influence of some form of the drug. We asked her and she said she had taken Valium. Now Valium is a very strong drug that a lot of people tend to mix with either cocaine or ecstasy. It’s meant to be for anxiety, muscle spasms, seizures and alcohol withdrawal. She had all the signs of it, tired, fatigue, suffered from memory loss, dry mouth, slurring with her speech and nausea. I asked her if she is dependent on it and she replied yes. I could see she is a vulnerable adult, she was very depends on drugs, she also suffered from depression and she could clearly not look after herself. If we let her go in this state then worse thing could happen to her then just falling asleep on the grass. I tried to put myself into her position and understand what she was going through. One of the reasons that made her relapse back to drugs was due to her kids had been taken away from her and she is not allowed to visit them.

 Feelings and decision:
It's hard to admit but I felt both anger and disappointment, I've been raised from a young age in the environment of someone being alcohol dependent and violent. I have a stepson whose father abounded him for drugs. We have people who can help her and she just wants to leave. In my eyes, she was playing the victim and I felt if she loved her children as much as she says why is she still taking drugs? But I had to take a step back from my feelings and opinions, focus on the task and her. She is currently vulnerable and could hurt herself. So what can I do for her? How can I help her? I focused on speaking to her with a low and calm voice. We need to take her to the hospital to be checked out and also to get hold of the right people who can assist her. No crime has been committed so we can't arrest her as no offence have taken place and we can't section her under 136 Mental Health Act 1983 as there is no indication that she was suffering from any mental disorder. So the only legislation we can use is Section 1 of the Mental Capacity Act 2005, this is an act that allows us to detain someone for their own safety, If we deem it that they can’t make an rational decision on their own and we have offered all the help we can but they are still refusing for their best interest, health and safety we can make that decision for them and take them to a safe place. Meaning the hospital. Seeing that she could not make a correct choice, she was a high risk of getting into more harm. This is a great act that can assist us, we can’t use it all the time nor do we want to but if we deem that this person needs more professional help that we can’t give we rather do this then risk them hurting themselves even more.


Outcome:  
Before we left she asked if I could stay with her. I told her that I can't stay with her for the whole shift, but I will stay with her till hospital staff looks after her, I asked if she wants help with her drug issues and she said yes. I promised her that I will fill in a Public Protection Notification, this is another great tool that we can utilise. If can make a report of the person, what we have seen and what our thoughts are behind it. We can then involve other third party companies who are more specialist then what we are. We can get help with mental health, drug problems, alcohol, rape, domestic and more. By doing this we can provide them with additional help. We could clearly see that she had drug issues.SO we will fill one if so the right people can contact her and get her the help she needs. We conveyed the female to Morrison hospital while doing this she started to go unconscious, and she stopped responding to any of my questions. Now we have a medical emergency on our hands so we have to blue light her up while trying to give her medical aid as best as we can. We finally arrived and she was going in and out of unconsciousness. We brought her into A&E and got her booked in. While we are waiting for a nurse or doctor to see us we had difficulty to keep her awake, to the point where we had to tell staff that this is now urgent. They took her in more urgently but I had no further conversation with her as she never woke up before I left. I returned to the station to update my notes and to fill in the PPN. I don't know what happens to her, but I hope the help I provided has directed her to the right people, who are more qualified in this matter than me. I did feel in the end, could I have done more? I will never judge a person because I don’t know how they just to be. Also it is not in my place or right to judge anyone. This could have been me and if it was I would like to feel that I would had been given the same respect and treatment. I've been thinking over it a few times and I can't think what else I could have done. It's a shame that this was the why we meet, but if it goes for the better at least I've been a part of that change.















Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Managing University work with home life and work.








	Try to work out a strategy or work plan that will give me more time to spend on researching and writing my work. 
	Family and myself.
	For the next work book.

	
Grammar and spelling.










	Use programs that can assist me. 
	Various websites 
	For the next work book.

	
Researching. Found it very hard to find information that I could use to write.











	To find an easier way to obtain the right information and not having to spend extra time on it.
	Myself
	For the next work book.
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