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[bookmark: _pu03er3em623]Introduction 
In a human’s life, health is the most precious thing. Having good health helps a person to do their daily work easily and without worry. But with time, it is natural for a person to lose their good health and find it difficult to do daily work easily. This can happen to anyone, but it is common for elderly people to have concerning health conditions. In that case, they require constant monitoring and an trusted companion to do so for them. The sensitivity of the health condition of these adults might lead to extortion and deceptive incidents, which are quite common these days. That is why there are laws and regulations in place to ensure that vulnerable adults have a peaceful and secure life (Kosiol et al. 2024). In this report, the case study of Mrs Thompson will be done to understand how the health and social care system works in the UK, and what types of challenges it faces. The importance of partnership working will also be discussed, along with the importance of legislation and policies of health and social care.
[bookmark: _crbzodfej5v1]Discuss the importance of effective communication within the context of Mrs  Thompson’s care. 
The Case and Implementation of the Equality Act 2010 in It
This case study is based around an 84-year-old vulnerable adult, Mrs Thompson. She lives alone in a sheltered house where she gets domiciliary care twice daily. She has mild dementia and forgets to take her medicine often. The pneumonia, which led her to go to hospital, was a result of this health condition. She was out in the cold without proper clothes, which made her very ill. In this case, effective communication with her family is needed. The Equality Act 2010 of the UK says to eliminate discrimination based on nine aspects, which include disability, sex, race,e and gender. According to this act, effective communication in this case requires two core actions (Boon, 2023).
Eliminating Discrimination: In this aspect, the elimination of the communication barrier is the concern. In this case, if needed, an alternative format of communication might be included to help Mrs Thompson (Boon, 2023). 
Duty to make Reasonable Adjustment: The care providers are here to help the vulnerable adult get through daily activities, so they need to adjust their communication style based on the needs of the vulnerable adult (Boon, 2023). 
Communicating With Vulnerable Adults Using Shannon-Weaver Model
Shannon-Weaver Model is a popular model of communication. This model of communication has five key elements: Source, Transmitter, Channel, Receiver, and Destination. According to the model whole communicating with vulnerable adults, the most effective way of communication is through minimising the Noise in this process. The source and transmitter are the responsibility of the caregiver. The ideal way to manage these aspects is to formulate a clear message and communicate in normal layman's language. The channel holds significant importance in this. The caregiver should choose the channel wisely, based on what works well with the situation. They can use verbal communication, a written care plan, or assistive technology (e.g., communication boards). In such cases, noise can be any disruption from loud noises, physical noise, or psychological Noise. So, the caregiver should make sure the message they are offering is received by the receiver effectively (Khadija and Omar, 2023). 
Communication In the Case of mars Thompson
The caregiver in the case of Mrs. Thompson is necessary, as she often forgets her medication.  In this case, the caregiver needs to follow some steps to ensure Mrs Thompson’s safety and well-being. They need to always address her first before anyone else. They should understand her communication needs and design the plan accordingly. They should maintain a calm and peaceful environment surrounding Mrs. Thompson to make her feel safe. They should follow the Shannon-Weaver model of communication thoroughly and ask open-ended questions to verify her understanding. Lastly, they should always ask for consent before doing anything to her so that she can feel safe and sound. This will create a good bonding between them, and Mrs Thompson can rely on them safely (Khadija and Omar, 2023).
Communication In Case Of Her Family
In the case of Mrs Thompson, she lives alone without any family. But she has family somewhere, and they have the right to know about her well-being. In this case, the caregiver should establish a partnership with the immediate family members and discuss every step of her care process. This communication should be kept confidential for the sake of Mrs Thompson and her family. The communication should be transparent and clear for better understanding. Lastly, emotional distress management should be there, where the caregiver would listen to their concerns and react to them with empathy (Khadija and Omar, 2023). 
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Core principles of the Data Protection Act 2018
Lawfulness, Fairness, and Transparency: According to the Act, the caregiver must have legal consent to collect the data from the vulnerable adult. In this case, maintaining fairness and transparency with the patient and their families is needed. In this case, Mrs Thompson must be aware of the care plan along with her immediate family members (Khanna and Kotwal, 2025). 
Purpose Limitation: This data collection, according to the law, must only be for healthcare-related reasons, not otherwise. This should be clarified with the family members of Mrs Thompson (Khanna and Kotwal, 2025).
Data Minimisation: According to the Act, only necessary, relevant, and adequate data needs to be collected for this purpose. No extra data should be collected. This should be the responsibility of the Caregiver, and the immediate family of Mrs Thompson should also monitor them (Khanna and Kotwal, 2025).
Accuracy: The law suggests that data that are collected must be up-to-date; whether it is for treatment or care planning, up-to-date data is necessary for proper care. This should also be monitored by the family of Mrs Thompson (Khanna and Kotwal, 2025). 
Storage Limitation: These data must be kept according to the limitations that are mentioned in the record. Any violation of this clause might lead to penalties and legal actions. The caregiver of Mrs Thompson and the family of Mrs Thompson should be aware of this (Khanna and Kotwal, 2025). 
Confidentiality: Confidentiality of the data is necessary in this case based on the Data Protection Act of the UK. Family members of Mrs Thompson should check and be careful of such leaks (Khanna and Kotwal, 2025).
Accountability:  The caregiver will be subject to all responsibility to maintain the law and comply with the data they are collecting (Khanna and Kotwal, 2025). 
Important Legislation and Policies in this Case
Common Law Duty of Confidentiality: According to this law, private information, including health-related details that are shared with someone in trust under this contract, should only be disclosed with consent. In this case, Mrs Thompson and her family members must sign a contract with the caregiver and their company to maintain this (NHS, 2026).
Care Act 2014: This is the mandate that requires local authorities and partners to promote the well-being of vulnerable adults and safeguard them from risks by sharing proportionate information among the partners to prevent abuse and neglect. In this case, Mrs Thompson lived all by herself, and no family was seen on the spot, so this regulation can apply to them (NHS, 2026).
Mental Capacity Act 2005: This act suggests that individuals aged 16 and above must be kept safe if they have mental condition which do not allow them to make decisions for themselves. In the Case of Mrs. Thompson, dementia is the issue she was facing, making her unable to make decisions for herself. This act can be helpful in this scenario (NHS, 2026). 
[bookmark: _ywmkclcga0n3]Discuss the importance of working collaboratively with other professionals involved in  Mrs Thompson’s care, such as the GP, community nurse, and domiciliary care workers. 
To work with a vulnerable patient in the multi-agency working system, there must be alignment between agencies to work properly. The first thing that is needed is an integrated care system which can connect multiple safeguarding agencies together so that they can work in sync. There should be a single point of contact for such vulnerable adults so that they can navigate through help easily. The integrated care system should share data confidentiality tro help the patient. There should be training to help multiple departments work together easily and a financial aid system under section 75 to successfully execute this operation (Drolet and Choudhury, 2024). 
Common Challenges
There are information-sharing operations between the departments that work in the safeguarding operations. In this case, maintaining GDPR compliance is important. If not maintained, compliance with the operations can be compromised, and there can be legal obligations. In this type of work, multiple agencies work together, which have different work cultures and hierarchies. This can create trouble for creating sync, and many misunderstandings can arise from it. Resource scarcity is one of the greatest issues seen in this case, which makes agencies juggle patients from agency to agency. Poor communication can create misunderstandings that can delay operations (Ball et al. 2024). 
[bookmark: _i9a5hmafazrg]Conclusion
This case study was about the case of Mrs Thompson, who was in a sensitive condition. She is 85 years old lady who was living alone in a shelter house with only domiciliary care twice a day. She had mild dementia and often forgot to take her medications. She even went out in the cold without proper clothing, which caused her pneumonia. This suggest shge didi not have someone to take care of herself. This discussion suggests ways to help her in this time of distress while communicating clearly and transparently with the family member. There may be challenges, but there are also ways to overcome them, which might help Mrs. Thompso throughly. 
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