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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


‘Coping’ is recognised as the thoughts and behaviours gathered to control internal and external stressful situations. When subjected to stressors, it is imperative to identify viable ‘coping mechanisms’ to effectively deal with the situation. Stress is defined as the body’s reaction to a state of worry or mental tension caused by a specific set of circumstances (Algorani and Gupta, 2022). Often stress can be healthy enabling an individual to complete tasks however, stress can affect an individual’s physical and mental health (Mind, 2022).
It has been widely acknowledged that there are many ways of coping with stress. However, the effectiveness of the strategies utilised are dependent on the type of stressor and specific set of circumstances (McLeod, 2023). Lazarus and Folkman (1984) identified two types of coping: emotion-focused and problem-focused. Emotion-focused coping is stress management that attempts to curtail adverse emotional responses associated with stress such as distraction. Whereas problem-focused coping actively targets the cause of stress and tackles the problem which promotes an individual’s mental health and provides a sense of control (Herman and Tetrick, 2009).

Academics such as McLeod (2023) demonstrate that emotion-focused coping is ineffective, ignoring the root cause of the stressor. McLeod (2023) suggests emotion-focused coping has negative implications on an individual’s physical and psychological health as it does not provide a long-term solution to the problem. Baker and Berenbaum (2007) concur and suggest that problem-focused coping generates options to solve a situation, making it more beneficial to build resilience.

Falon, et al (2022) advocate that adaptive forms of self-reflection on stressor events often develops and strengthens an individual’s resilience. Self-reflection enables development of skills and allows an opportunity to articulate the connections between learning and training which fosters a comprehensive learning experience (Bailey and Rehman, 2022). Considering the importance of reflection in work-based learning and self-improvement, Gibbs’ model of reflection will be used in this assignment to systematise reflections based on the initial six-months training required to be a Police Constable. 
Gibbs’ model of reflection (1988) is a structured de-briefing to support learning through self-reflection. A cyclic model of improvement designed to reflect on a specific experience, in this instance, the coping strategies utilised during initial police training. Gibbs’ model comprises six stages to allow the reflector to ‘describe’ what happened, provide their ‘feelings’ in relation to the event and ‘analyse’ and ‘evaluate’ the experience in order to draw appropriate conclusions and formulate an action plan on what can be done differently in the future (Gibbs, 1988, pp.49). 

During my stage one initial training with South Wales Police, I have discovered several coping strategies to combat stress and develop resilience.
The first coping strategy utilised to help cope with the stressors associated with police training was ‘exercise’. Studies have promoted exercise as a stress-relieving activity advocating that exercise reduces stress hormones and stimulates the production of endorphins which in turn enhances an individual’s sense of well-being and increases self-confidence (Jackson, 2013). 

Six months of intensive police training incorporated theory-based exams and practical sessions. The academic component of the course proved challenging due to being out of education for seven years. Due to this, coping strategies became an essential component to facilitate learning, develop resilience and build confidence to fulfil the policing role. To remain focused and manage stress levels effectively, exercise and the gym became a coping strategy which helped to focus and manage stress levels effectively.  It is widely recognised that regular exercise can provide relief for overall health while reducing negative effects of stress (Mayo Clinic, 2022). The use of exercise as a coping strategy had only positive connotations, high intensity gym classes assisted in my stress management via the release of adrenaline and cortisol which according to Harvard Medical School (2020) positively affect behavioural and emotional aspects of well-being.

My colleagues in training helped me throughout the revision process for the theory-based exams and introduced different learning styles. Through the identification and understanding of a ‘kinaesthetic’ learning style, I adapted the way in which I managed my time and approached certain tasks. This helped me create a revision document which best suited my learning. Reflecting on my learning style, I developed a personal revision plan and adopted a coping strategy which enabled me to detach from the theory element of the course when I found myself becoming overly stressed. Coffeng, et al (2015) demonstrates that whilst working on a complex task, it is vital to take breaks to enhance productivity and boost performance and a study by Sianoja, et al (2018) concur suggesting that detaching yourself from work can increase levels of energy at work and decrease exhaustion. 
Therefore, ‘gaming’ was a further strategy utilised to cope with and manage the stressors of police training. The social aspect of gaming had a positive effect breaking the stress cycle. Social breaks are documented to be beneficial, as it enables a person to share experiences and reflect on an event with support from peers (Waber, 2010). Consequently, ‘gaming’ as a coping mechanism proved to be instrumental in my revision as it assisted me in the recovery from stress. Professor Dixon concurs suggesting that individuals who use gaming as a coping mechanism experience greater flow which in turn has a positive effect on an individual’s mental health and wellbeing (Benedek, 2021). Gaming can create ‘maladaptive’ coping mechanisms enabling the individual to escape or alleviate stress. However, it has been widely recognised that this coping strategy can lead to further problems linked to excessive game play which in turn can have negative implications such as addiction (Grinspoon, 2020). Banyai, et al (2020) discovered that maladaptive strategies were associated with and the main effect of psychiatric symptoms illustrating that 4 out of 8 people who used ‘gaming’ as a form of coping, developed further issues of self-blame, denial, and self-distraction. 

Evaluating both strategies has allowed me to understand what it means to ‘cope’ with stress and how to use strategies to overcome specific problems. Exercise and gaming have aided me to make sense of situations and deal with incidents using healthy mechanisms enabling me to complete tasks and bring academia in parallel with the practical. Given the documented evidence suggesting the adverse effect video game usage can have on an individual’s stress levels, in the future I will endeavour to reflect on the coping strategies I have adopted to ensure they are acting as a ‘coping-mechanism’ and not an ‘avoidance’ tactic.
On reflection, how an individual attempts to develop and succeed via the identification of healthy coping strategies and reflective practice is imperative to manage stress and uncertainty and thrive through life challenges and future endeavours. 

Word Count: 1,099
























1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The democratic aspect of policing focuses predominantly on police policy and action, restraining from oppressive force in a way that ensures improper conduct does not shape professional practice (Aydin-Aitchison and Mermutluoglu, 2020). The notion of ‘policing by consent’ relies heavily on the trust and confidence afforded by the public (Bryant and Bryant, 2021, pp.29).
Philosopher John Stuart Mill stated a healthy society was dependant on natural freedom (Mill, 1869, pp.7-8). However, the police are required to deal with conflict in society thus, in the exercise of their duty, conflict often results in animosity; sparking tensions between the police and the communities they serve. It is essential that police are seen to act ethically and do the right thing in the eyes of the public to maintain public trust and confidence (Bryant and Bryant, 2021, pp.29). Therefore, guidance, policy, and legislation govern the way in which police approach and manage conflict situations. As a result, the legitimacy of policing is based on support derived from police transparency and accountability. All police decisions must be made in accordance with the Code of Ethics and key elements of the National Decision-Making Model to form a rationale regarding police actions and decisions (College of Policing, 2013).
Betaris’ Box is a conflict model which illustrates how attitude plays a significant role in behaviour, suggesting that our attitude affects our behaviour which in turn effects the attitude and behaviour of other individuals. This conflict model in addition to Borton’s development framework (1970) will assist me on reflecting upon my attitude and behaviour whilst dealing with a conflict situation and the impact this may have had on the attitude and behaviour of the offender (College of Policing, 2020). Borton’s Model of Reflection enables me to reflect without following a structure giving the intricacies surrounding conflict management to review tactical communication and evaluate the force used in the incident, demonstrating a clear understanding surrounding the application of core policing principles in line with force policy and guidance (Borton, 1970).

A call was received from the control room informing us of an intelligence report regarding the sighting of a male who was wanted on recall. After conducting PNC and NICHE checks, it became clear that the male had links with organised crime and had warning markers for violence, and assault on police. Further information regarding the male’s previous criminal history noted that he had recently been released from prison following a twenty-three-year sentence for murder. 
College of Policing (2020) guidance promotes situational and emotional awareness in every incident, indicating that officers must firstly focus on non-physical aspects of conflict management to reduce risk of harm to themselves or the public in line with the National Decision-Making Model. Therefore, a team briefing was conducted to establish location, and tactical communication and negotiation.

Social media can aid police in their investigation and acts as a vital tool during intelligence-gathering regarding locating persons wanted by police and appealing for information (The Police Foundation, 2014). With this in mind, whilst gathering information and intelligence a social media campaign was launched whereby, a member of the public informed police that she witnessed a person she believed to be the male in question enter a block of flats. 

There is a plethora of evidence to suggest that anti-social behaviour is more prevalent in less affluent areas. Therefore, officers are particularly cautious when visiting deprived areas due to the increased risk and vulnerability attached to such calls. It is well-documented that deprivation leads to crime and a recent study by Cuthbertson (2018) suggests that in deprived areas, residents are more than twice as likely to fear burglary and rape and three times as likely to fear attacks, robbery, and car crime. The study also discovered that there are three and a half times as many criminals living in the 20% most deprived areas as in the 20% least deprived areas, supporting the debate that deprivation and crime go hand in hand (Cuthbertson, 2018).

Upon arrival at the flats, the team partnered up to ensure there would be no single-crew officers due to increased risk regarding the male’s previous involvement with police and the anticipation of hostility. I was aware that my attitude and behaviour would either have a positive or adverse effect on the male’s behaviour. Thus, it was imperative to dynamically risk assess the situation, considering the NDM to effectively manage the male and remain diligent in the exercise of my duties. 
Due to this, I gathered an awareness of the impact factors which could result in escalation and considered the powers and policies available. Under section 117 of the Police and Criminal Evidence Act (1984) (PACE), a police constable can use force so long as it is deemed necessary, proportionate, and reasonable in the circumstances. 

Upon locating the correct flat, my colleague and I entered the flat under Section 17 PACE for the purpose of arrest (Clark, 2006). Section 17 provides officers a power of entry without a warrant to arrest a person, on condition that they have reasonable grounds to believe the person is inside the premises (Police and Criminal Evidence Act, 1984). Inside the flat, there were several individuals, all of whom were heavily intoxicated and clearly under the influence of drugs given the evidence of drug paraphernalia. Evidence suggests that ‘impact’ factors such as alcohol, crowds and the size and build of individuals heighten the risk posed to officers which have, on previous occasions increased the likelihood of officers being assaulted (College of Policing, 2020). 

Additionally, College of Policing (2020) recognise that officers can inadvertently escalate a situation by the way they communicate and approach individuals, especially individuals who are deemed incapable due to alcohol or drug use. Therefore, guidance suggests that officers are required to adjust their interaction and communicative stance to build and maintain a rapport with the individual (College of Policing, 2020a).

When location was established, tactical communication was used to explain why police were present. Whilst ascertaining the details of the suspect, other residents inside the flat began to obstruct police by standing in the way of the suspect and refusing to cooperate. 
The suspect became hostile and began sweating profusely. Code of Ethics stipulates that officers must act with self-control, treat all members of the public with respect and exercise powers and authority lawfully and proportionately. Despite, the male’s aggressive demeanour, I remained impartial and fair in the execution of my duties and responsibilities (College of Policing, 2021). Studies show a correlation between anger and aggression additionally, intoxicants make an individual erratic and cause a spike in their aggression as well as their mental health (Kachhiya and Isai, 2022). 

I tried to reason with the suspect informing him of the situation and that he had the opportunity to come peacefully. I ensured that I acted reasonably in the circumstances to prevent an escalation of conflict. At this point, the male then spat at myself and my colleague and began to spout abuse. Assault on police is contained within new legislation; Assault on Emergency Workers Act (2018) (Crown Prosecution Service, 2018). Consequently, I arrested the male for assault and attempted to handcuff the male to the rear to effect arrest. The male then turned his anger and verbal-resistance into further physical-resistance where he swung his arm from my grasp and tried to punch my colleague. Contained within S.117 PACE officers have a use of force power where it is deemed necessary to protect themselves or to effect arrest (College of Policing, 2020b). Therefore, as per force policy and statutory guidance, I have placed the male into an entangled armlock into a tactical ground pin where I have then been able to handcuff the male correctly, checking for tightness before ensuring they were double locked.

The suspect was then escorted to the police vehicle and conveyed to custody where the circumstances were explained, and their detention was authorised by the Custody Sergeant under Code C PACE which stipulates the requirements for the detention, treatment and questioning of suspects (UK Government, 2019).

Article 3 of the Human Rights Act (1998) HRA prohibits torture, inhuman or degrading treatment or punishment irrespective of the circumstances and with reference to policing, the HRA provides that non-violent means should be the primary action when attempting to resolve conflict. However, the Criminal Law Act (1967), PACE (1984) and common law provide police with a force power provided it is deemed ‘reasonable’ in the circumstances. Such reasonable circumstances would ensure the force used is proportionate and absolutely necessary in law (College of Policing, 2013). 
Arguably, there will always be controversy regarding police powers and human rights with reference to use of force, though in this instance the force I used was proportionate and necessary in the circumstances to appropriately deal with the suspect in line with legislation and guidance. All actions were documented and signed within my electronic-pocket-notebook and a use of force form was completed. 

On reflection, I believe I managed the situation effectively however, impact factors played an important part in this incident and the assault on police could have been prevented if my colleague and I called for further units sooner or entered the property with more officers. Beyond this, I am satisfied with the tactical communication skills utilised throughout the incident which were appropriate in the practical context of the conflict.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Behind every crime there is a victim that may require psychological, physical, and emotional support. Unfortunately, all too often a victim’s experience is negatively compounded due to the poor support afforded to them by the very system that is meant to protect them. Victim engagement is essential in the investigative process therefore, victims must be treated fairly, properly and with dignity (HM Government, 2018). 
The Victim Strategy published in 2018 consolidates years of progress to improve a victim’s rights, support and experience throughout the Criminal Justice System by developing a cross-government victim strategy setting out new policy and combining agencies to provide victims with enhanced support (College of Policing, 2021). Off the back of these recommendations, the ‘Victims Code’ came into force in 2021 outlining minimum standards afforded to victims enshrined within twelve rights (UK Government, 2021).

Considering the Victim Strategy, and the ‘Victims Code’, this essay aims to reflect on my responsibilities in providing the necessary support to victims and witnesses throughout the Criminal Justice System and the procedures and codes of practice that must be adhered to during a policing incident.  

This incident relates to a couple that were threatened to be stabbed and assaulted whilst waiting for a taxi home from a night out. Following the threats, the couple feared for their lives and tried to escape by using the taxi as a barrier between them and the unknown male. The intoxicated female out of fear for her boyfriend’s life tried to apprehend the offender which resulted in the female sustaining two punches to her head, inadvertently causing her to fall consequently causing a break to her fibular. This incident was later reported to police when the victim self-presented at the station following a hospital admission. 

During my shift, I was tasked to obtain an accurate initial account from the victim in the form of a victim statement. I informed the victim of the accuracy of the first account as this provides the foundation for subsequent investigation and prosecution. College of Policing (2020) guidance emphasises the importance of eliciting quality information at the initial stage to promote the early identification of offences and suspects connected with the incident and to establish witness needs and vulnerability. It is widely reported that victims are not only physically harmed but can be emotional and mentally harmed. A study by PTSD UK (2023) reported that at least 30% of crime victims suffer post traumatic stress disorder following a violent assault (PTSD UK, 2023). With this in mind, I was aware following her account of events that not only did she suffer as a result of the attack but members of the public that came to her aid may also be affected psychologically (Criminal Injuries Helpline, 2022). 

Whilst taking a statement from the victim, she disclosed that she had been sent a video clip of the incident which captured the attack. I informed her that it would be beneficial to the case if I was able to view and exhibit the mobile phone footage as evidence. Evidence is crucial to an investigation as it provides valuable information pertaining to the event detailing persons involved, location, time and the circumstances surrounding the alleged incident thus, proving, or disproving accounts (Kuppuswamy, 1981). 

I informed the victim of relevant outstanding enquiries which were to be obtained at the earliest opportunity. Under the ‘Victims’ Code’, a police officer must ensure that a victim not only understands the investigative process, but the investigating officer must positively engage with the victim to ensure victim support services are tailored to their needs (College of Policing, 2021). 

Police have a duty to consider the victim’s eligibility for enhanced rights and take responsibilities for instigating referrals (HMIC, 2015). A Victim Personal Statement provides victims an opportunity to demonstrate how the crime has impacted their physical and emotional wellbeing, which in turn helps the CJS to decide the support and services required (UK Government, 2013). The victim disclosed that she was struggling with her mental health following the attack and has been isolating herself from her friends and family which has negatively impacted her health, wellbeing, employment, and has also affected her financially.
Having built a rapport with the victim and abiding by the standards set out within the Code of Ethics, I explained to the victim that I would carry out my role responsibly, efficiently, diligently and in a professional manner whilst remaining open and transparent in my actions and decisions (College of Policing, 2014), (Association of Police and Crime Commissioners, 2023).

Following a victim assessment in line with the ‘Victims Code’, and an explanation on ‘special measures’, the victim confirmed that should the matter go to court, to give the best evidence, she would require such measures to be implemented. ‘Special measures’ are provisions introduced by the Youth Justice and Criminal Evidence Act (1999) to help relieve stresses associated with vulnerable and intimidated witnesses (Crown Prosecution Service, 2021).

South Wales Police are required to provide support to vulnerable victims having built well-established partnerships with multiple agencies to enhance the service victims receive. HMIC (2015) recognises it is imperative that early identification of a victim’s vulnerabilities is essential in providing tailored support through the Criminal Justice System. Having explained the investigative process to the victim, and how officers deal with victims of crime, a Public Protection Notification and a Victims Focus referrals were initiated incorporating the circumstances of the incident, detailing the victim’s vulnerabilities and assessment of risk (HMIC, 2015), (Victim Support, 2023). 

To gather evidential material to form part of the investigation, police appealed for witnesses to the assault which had taken place. A taxi marshal voluntarily attended the station to provide their account of events. During this ‘interview’, disclosures made resulted in the identification of further offences committed by the suspect; namely threats to kill under S.16 Offences Against the Person Act (1861).

The Criminal Procedure and Investigations Act (1996) stipulates that all officers must pursue reasonable lines of enquiry and identify all relevant material including physical exhibits, statements, reports, and audio/video recording to form part of an investigation to ascertain if a crime has been committed (College of Policing, 2013a). Therefore, relevant material generated in the form of witness statements, CCTV and video footage proved instrumental in identifying the suspect and forming reasonable grounds to believe the arrest and charge of the suspect was appropriate and necessary in the circumstances. 

As a result, arrest enquiries for the male were conducted following a risk assessment guided by the NDM. Under PACE, a lawful arrest in accordance with Section 24 requires a person’s involvement or suspected or attempted involvement of a criminal offence as well as reasonable grounds for believing that the arrest is necessary in the circumstances under Code G; codes or practice (College of Policing, 2013). An individual has a right to liberty contained within Article 5 of the Human Rights Act (HRA) (1998), consequently, to justify police interference with such right, arrest of the individual must be required in law (Equality and Human Rights Commission, 2021).

Following NICHE checks on the male wanted in connection with the attack, officers located his address. At the address, a female identified herself and told officers that the male was not home. PACE does not require a warrant to be issued to search a premises. However, due to the intrusive nature of a search which interferes with a person’s right to privacy under Article 8 HRA, Section 17 provides a power to enter and search any premises to arrest an individual (College of Policing, 2013b). Following this explanation, a male appeared, who I identified to be the suspect. Inside the property, I informed the male of the allegation made against him and stated that he was under arrest for grievous bodily harm; Section 20 Offences Against the Person Act (1861), public order; Section 4 Public Order Act (1986) and threats to kill; Section 16 Offences Against the Person Act (1861). I then cautioned the male and informed the male the necessity for the arrest was to allow the prompt and effective investigation of the offence and prevent physical harm to himself or another (College of Policing, 2013).

To ensure the safety of myself and my colleagues, the male was searched under Section 32 PACE to ensure he was not in possession of any articles that could present a danger (College of Policing, 2013b). Code C PACE concerns the detention, treatment and questioning of suspects and requires detainees to be presented at custody as soon as practicable following arrest (UK Government, 2019). Officers are to formally ‘book-in’ the detainee providing the circumstances of the incident in line with force protocols and procedures (College of Policing, 2013). The detention of the detainee was authorised in agreement with the necessities provided.

Due to the severity of the offence, the case was passed to the investigative hub team to further develop the investigation and interview the suspect to build importance evidence against the suspect thus revealing further lines of enquiry and establish relevant information for the prosecution decision (Health and Safety Executive, 2023).
Throughout the process, I have informed the victim of the decision made regarding bail and the suspect’s court date.
 
Upon reflection, I remained impartial and professional throughout following the codes of practice and statutory guidance. Given the complexity of the case and the many lines of investigation and enquiry, as a student police constable, the procedures and protocols were instrumental in achieving the desired outcomes thus far. As a new officer, I have little experience to draw upon and am therefore heavily guided by policy and procedure which as a result, I feel will enhance my ability and professionalism.
Victim support is vital to ensure justice is served as the ‘Victims Code’ aims to enshrine victims’ entitlements in law. 
This case is ongoing, and I remain actively involved in ensuring the victim is supported and safeguarded through the criminal justice system process.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



The police as law enforcement officers play a crucial role in the prevention and detection of crime. The police serve to maintain law and order in the communities they serve by protecting the citizens and preventing crime (College of Policing, 2023). Police decisions must be made in accordance with the National Decision Model (NDM) and must abide by the Code of Ethics to ensure officers conduct exemplary standards of behaviour (College of Policing, 2021). Police have the ability to safely and lawfully enforce power when dealing with suspects, victims and witnesses during challenging situations in a justifiably balanced and proportionate manner (Bryant and Bryant, 2021, pp.191).
With the Code of Ethics at its core, the NDM is a model comprising of 5 components encouraging officers to act in accordance with the Code and use their discretion when appropriate (Sullivan, 2017). It is widely documented by academics that police discretion is the ‘freedom of the individual officer to act according to his or her own judgement in particular situations’ (Newburn and Neyroud, 2008, pp.82). 
Throughout this reflection, I will be analysing a situation, guided by the National Decision-Making Model to effectively engage with an offender and evidence the decision-making process used throughout. Additionally, I will then incorporate the policing responsibilities with regards to the provision of the Criminal Procedures and Investigations Act (1996) (CPIA) when investigating including the management of the offender. 

The Code of Ethics is central to the NDM and encompasses nine policing principles including accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness. These principles are reported to be a crucial aspect in maintaining and enhancing public confidence and reflect the minimum standards that attested police officers must maintain (College of Policing, 2014). 

During my shift, I was informed of a female, known to police who was wanted in connection with six accounts of shop lifting. My colleagues and I started our initial enquiries to establish the location of the female and I was tasked to conduct mobile patrol.
 
The first stage of the NDM is to gather information and intelligence regarding the incident. Therefore, I conducted checks on PNC and NICHE to establish the details of the female involved as well as her history and any warning markers. From these checks, it was clear that the female remained outstanding for several incidents. Via NICHE I noted each occurrence number and the details of each offence committed to compile a hand-on document. Detailed within this document was the items relating to each offence along with their value. Following the gathering of information arrest enquiries were conducted. During mobile area search, I located a female that I believed to be the outstanding suspect and therefore conducted a person check which proved a positive match. 

The second stage notes that it is imperative that officers risk assess the situation to identify any specific threat, risk, or harm (College of Policing, 2013). I used tactical communication and explained to the female that she was wanted in relation to six accounts of theft. The female was intoxicated and under the influence of narcotics, therefore I had to continuously monitor the situation and ensure that I communicated effectively to prevent any escalation in the situation. Suspects can become anxious and mentally disorientated in policing situations and often require support (Bryant and Bryant, 2021, pp.192). The situation required officers to take immediate action as the female was accompanied by known intravenous drug users, consequently placing the police in a vulnerable position. To prevent a needle stick injury and to effectively manage the situation and eliminate any risk of harm, I dynamically risk assessed the threat whilst attempting to foster a rapport with the suspect. Unconscious bias according to Grimshaw (2020) can feed into group practices and cause systemic injustice when ignored and tolerated. Therefore, it was imperative that I based my decisions on the NDM to formulate the decision process.

Officers have an array of powers and policies available to them which are to be applied in a particular situation, though it is imperative that all officer decisions are ethical and made in a balanced, proportionate, and justifiable manner and free from bias (Bryant and Bryant, 2021, pp.191). In this situation, there are two main police powers which can be utilised to appropriately deal with a shoplifting incident. If the female had committed one offence, she could have been reported for summons, formally known as a Postal charge requisition (PCR). A PCR is an alternative to arrest that officers can use for minor offences (Titchener, 2021). This is an effective way of dealing with a minor shoplift offence however as there were several offences of theft, the female did not qualify for a PCR. Therefore, I arrested the female under Section 1 of the Theft Act (1968). The necessities for the arrest were for the prompt and effective investigation of the offence and to prevent any further loss or damage to property. Officers have the power to interfere with an individual’s qualified rights for legitimate aim in the prevention of crime (Equality and Human Rights Commission, 2021). Therefore, police have the power to interfere with an individual’s right to liberty under Article 5 when arresting a suspect (Human Rights Act, 1998). 

Due to the circumstances surrounding the case, it was recognised that the female could have concealed stolen items at her address. Legislation listed within the Police and Criminal Evidence Act (1984) provides officers with the power to search premises under Section 18 if the person has been arrested for an indictable offence and extends to premises which are occupied or controlled by that person (Police and Criminal Evidence Act, 1984). It is widely accepted that search powers are intrusive and can constitute a breach of an individual’s right to privacy contained within Article 8 of the Human Rights Act (1998). Thus, the search must be authorised by an inspector and must be made for a lawful and legitimate aim (College of Policing, 2013).

Stop search powers must be used fairly, responsibly, and with respect for those individuals subject to a search. Code A of the Police Codes of Practice stipulate that all searches must be without unlawful discrimination and must be deemed necessary with reasonable grounds (College of Policing, 2016). Upon arrival at custody, the circumstances were explained, and the female’s detention was authorised by the custody sergeant. The female was then searched under Section 32 of PACE by a female custody detention officer to prevent any inappropriate accusations and to maintain the dignity of the suspect (Nickolls and Allen, 2022). 

It is crucial for police to identify the needs of the individual in which they are dealing with and appropriately document all decisions made and actions completed in line with policy and procedure. Bryant and Bryant (2021, pp.191) concur and argue the importance of risk assessments and safeguarding of a detained person in custody. Therefore, the welfare of the female was continuously monitored due to her alcohol and drug use and assessed by the custody nurse to prevent any deterioration in her condition.

An interview was then conducted to question the female regarding her involvement or suspected involvement in the criminal offence; defined within Code C PACE Codes of Practice (College of Policing, 2013). In accordance with CODE C, I assessed the suspect’s welfare and fitness for interview and informed the female that she was entitled to free and independent legal advice in line with Code E of PACE (UK Government, 2022). During the interview, I exhibited CCTV evidence to ask relevant questions pertinent to the suspect’s involvement and understanding of the footage. The female became agitated and began to respond negatively to the interview questions. Police officers must adhere to the provisions and duties within the Equality Act (2010) and the Human Rights Act (1998) to ensure that an interview is being conducted fairly and lawfully to ensure the accuracy of information obtained (College of Policing, 2013a). In accordance with PACE, I asked the female if she wanted to pause the interview as she was showing signs of fatigue. The female declined and made a full admission of her involvement detailing the circumstances surrounding each shop-lifting offence committed. 

During every incident police officers must be aware of the protocols listed within the Criminal Procedure and Investigations Act (1996) (CPIA). This act sets standards and procedures of material found in investigations and manages the investigative process regarding the recording and retention of sensitive information (Health and Safety Executive, 2015). CPIA ensures an arresting officer pursues all relevant lines of enquiry and stipulates the way in which officers must record, retain, and reveal material acquired during a criminal investigation (UK Government, 2015). Much of the CPIA legislation was enacted to disprove assumptions that police historically concealed information in cases resulting in high-profile miscarriages of justice illustrated in the ‘Birmingham Six’ (Bryant and Bryant, 2021, pp.568).
As per CPIA, the suspect’s PNC prints, custody records as well as the occurrence logs were disclosed to the Criminal Justice Intervention Team, along with the evidence exhibited in the case; namely CCTV, receipts detailing loss, witness statements and Body Worn Video evidence. 

The role of discretion in the decision-making process is arguably made easier when giving consideration to the structure within the National Decision-Making model. The guidance it provides is crucial to the profession and the way in which the public perceive police power. There is arguably an element of bias as personal prejudices and stereotypical assumptions are harboured by all. However, the NDM framework used to formulate a decision minimises the influence of unconscious bias as all police decisions are based on information and intelligence.
On reflection, via the use of the NDM, assumptions associated with intravenous drug abusers and the stereotypical views associated with shoplifters were not at the forefront of decision making and my decision making was firmly based on the information and intelligence provided to implement the appropriate decisions. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Specific - Be more independent and competent when it comes to interviewing suspects. 





	Measurable, Achievable, and relevant - Make sure that I have all my questions prepared before going in to interview and don’t feel intimidated when the suspects get annoyed at questions asked.
	Support - The investigative team manager (hub) can support this along my sergeant and tutor. This would give me the confidence I need due to the number of interviews done by the team daily. 
	Timely - I would give myself 1 year for this to be achieved due to me only now starting to feel competent in response. within the year I will be doing my attachment up the hub.

	Specific - A vital and key area that I will be looking to improve would be my time management when it comes to the academic work.


	Measurable, Achievable, and relevant - I will make sure before carrying out any activities or social hobbies that my university work has been done to a high standard and make sure that I realise that it is part of the job that I signed up for.
	Support - The university are there if I’m ever struggling, along with my duty sergeant and my tutor. I know if I have any issues that I can go to the above and it will get sorted.
	Timely - I would give this a 1-year timeframe due to me being new to the job and the academic writing. 

	Specific - I would like to improve my fitness level to ensure that I abide by the college of policing code of ethics.


	Measurable, Achievable, and relevant - I will be looking at reinstating my gym membership and possibly using the station gym along with regular cardio sessions and join SWP rugby team to ensure a good level of fitness is always upheld.
	Support - I would be looking to speak with the single point of contact at SWP rugby team along with the single point of contact for the station gym.
	Timely - I would give myself until the next officer safety refresher which is next year. 








	Specific - I would like to gain a better understanding dealing with a mental health incident. I would like to be able to communicate and build a good rapport with the person and offer them support and advice.
	Measurable, Achievable, and relevant - This will be achieved by on-the-job experience and each mental health call we deal with I will ask to be the Officer in charge so that I can gain the experience and discover the early help signs of someone having a mental health episode.

	Support - I will speak to the crisis team if we must admit someone and ask them any question or queries, I have about the topic. I will also speak to my supervisor to ask if I can be priority for mental health calls.
	Timely - I would struggle to give myself a timeframe for this due to the mental health being so complex and every person dealing with their mental health in different ways.
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