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[bookmark: _Toc66894885]Introduction
Healthcare institutes are playing an important role in the track of improving the heaths of the patients. They are trying their level best to diagnose them and suggesting the best way to overcome those diseases. Furthermore, technologies are found to be rapidly changing which has provided an additional advantage to the healthcare workers. These technologies are allowing them to treat their patients easily and effectively. However, healthcare institutes are also influencing day by day. The hospitals are bringing changes that are helping them to treat their patients easily. A person-centred approach is a way that health care workers provide to treat patients with full potential. 
In this process, the patients are continuously put into observation which helps them to overcome those challenges and to live a healthy life. There are different types of practice that the worker gives to their patients like the Rogerian approach for psychotherapy patients. This assessment will help to understand the ways that a person who is suffering from cancer will be treated with the help of a person-centred approach. The study has also shed light on the organization where the patients are being treated who is suffering from such serious issues. Cancer Research UK is trying its level best to improve the health of its patients.  
[bookmark: _Toc66894886]Discussion and analysis 
[bookmark: _Toc66894887]The underlying concept of the person-centred approach
The term person-centred approach is the broad idea about the treatment that a patient received from a healthcare worker. The patients are continuously monitored and even observed to develop health of the patients. In other words, it is client counseling or a human approach that is used to deal with the patients and help them to overcome such challenges (Howard and Hoffman, 2018, p.846). This therapy was developed in the year 1950 by a psychologist to experience the way that a patient who is dealing with cancers and other issues is observed. The therapy states that the services need to be positive and even genuine which is accepted by the client. Cancer patients would like to be treated the way they wanted to be. Thus, it becomes important for the workers to provide them with the best quality services which will allow them to get faster recovery.
Healthcare sectors are found to be rapidly changing and even improving themselves to treat their patients and give them a healthy life (Wu et al. 2017, p.490). However, the health care workers are working day and night to observe the patients and to provide them with the best of services. There are different types of roles and responsibilities which they play to maintain their health. These roles are paramedics, nursing, doctors, physical therapy and much more (Grotevant et al. 2017, p.2195). Their main motive is to treat patients in such a way that they do not face future issues and to achieve the best health solution.
There are three types of environment that a patient would like to be treated who are suffering from cancer. These environments are congruence, empathy and positive regards. The congruence helps to understand that the healthcare worker is genuine and is working to help those patients. The term empathy indicates the counsellor will provide best of the treatment to their patients which are according to the expectation of the clients (Kinnunen et al. 2019, p.89). On the other hand, the term positive regards indicate that the counsellor is valuing their job and are helping people to get well. 
[bookmark: _Toc66894888]Analyzing the concepts behind the term person-centred care   
Person-centred therapy was introduced in the year 1950 which gives broad ideas about the way that a person is being treated or observed. This therapy is slightly different from a humanistic counsellor. The major difference which has been observed in this is that this therapy represents two people one is a therapist and the other one is a client. However, the humanistic approach describes the relationship between doctors and patients (Wormington and Linnenbrink-Garcia, 2017, p.407). In this therapy, the therapist needs to understand the actual needs of their clients and help them to overcome those problems with the best of their treatment. 
According to a study, it was found that all the three qualities that have been described are helpful to treat patients. These qualities are emphasizing, positive regardless and being genuine. However, there are certain disadvantages as well which describes that the approach is not helpful for some cancer patients (O'Hare et al. 2019, p.396). They believe that this approach will not help the patients to recover from those challenging situations. Every therapy of the person-centred contains several advantages and also certain disadvantages. According to a study it was found that this approach is only helpful for the patients who are dealing with anxiety, depression and for the patients who have minor symptoms. 
It is the non-authoritative approach that helps to understand the process that patients will discover their solution to recover themselves (Koenig, 2018, p.25). However, the therapy has the role to monitor such patients and motivate them or encourage them to recover fast. 
[bookmark: _Toc66894889]Analyzing the theoretical concept of a person-centred care
The demand for healthcare services is rapidly increasing which has put peer pressure on the health care sectors to provide. However, the health care workers are working day and night to help their patients with the best treatment and to recover fast from any kind of serious disease (Zarogiannis, 2018, p.110). Thus, the person-centred approach has been playing a major role in the way of helping people and recovering them easily. This method focuses on the actual needs of the patients and helps them with any kind of disability or ailment. The healthcare institutes have been using this approach in a Broadway which allows them to treat their patients easily. 
This approach is considered to be one of the important approaches in the books of Fundamental Standards of Care (Delgadillo and Gonzalez Salas Duhne, 2020, p.14). In this process, the healthcare therapist helps the patients with their needs by tailoring their wants and fulfilling those. It is the most common approach which underlines the concept of respecting people and valuing them. Giving priorities as well as value to the patients is the most common practice in the process of a person-centred approach. Thus, to pursue this work it is important to become a friend of the patients and support them with their decision (Lotzke et al. 2019, p.1069). However, it is crucial to corporate with their ideas and thoughts which makes them happy.
Cancer is considered to be one of the most dangerous diseases that a person deals with. These types of patients need huge motivation which will help to uplift their mind and emotions. Thus, the role of the Person-centered approach comes in between which states that these types of patients required huge appreciation. 
[bookmark: _Toc66894890]Analyzing the ethical principle of the policies 
There are certain principles that have been identified in a person-centred care. These principals are highly essential for delivering the best treatment to their patients.  The key principles are being discussed underneath. 
Valuing patients
This is the most ethical principle which describes that the patient needs to be treated with dignity and also with respect. This is the most important job for the therapist to help people and serve them according to their preferences (Yun and Choi, 2019, p.74). It will be helpful for Cancer Research UK to understand the actual needs of their patients which will allow them to serve in a better way. 
Autonomy
The term autonomy refers to helping people on the basis of their choices made. This is the way that a therapist supports the decision of their patients and helps them to achieve those easily (Lee et al. 2020, p.25). This method required sharing of powers and even decision making which will provide strength to the patients and give them the interest to achieve those. 
Offering personal care
This approach required personal care of the patients where the therapist provided their level, best to treat their patients. However, these methods need to be understood by both parties (Irwin et al. 2019, p.901). The therapist needs to understand the needs of their patients and help them to treat them with their actual needs and wants. 
Developing strength
This approach helps the patients to develop their own strength which allows them to do their respected job easily (Miles and Asbridge, 2017, p.1). This method builds strength in the patient and gives them to develop their own capacity to live independently. 
[bookmark: _Toc66894891]Analyzing the main benefits and even the limitation of the practice
This practice also provides benefits to the healthcare sector as patients become more curious about their treatments. The doctors feel more respect as patients visit them regularly for medical check-ups. This approach is a time saver as the patients receive treatments comfortable and cost-effectively (Fazio et al. 2018, p.25). The health care workers make sure that their patients are receiving the best treatments like the way they wanted to be. Furthermore, patients like to spend their time on meditation and yoga which allows them to bring positive energy on the way to compassionate care. 
Benefits of a person-centred approach
Improve satisfaction
This approach allows the patients to receive the best of the treatment which brings positive and even increases their satisfaction. They receive personal care from their therapist which increases patients' satisfaction on the way to set goals (Downs and Lord, 2017, p.11). Furthermore, it boosts the relationship between the workers and the patients which creates emotional bonding to bring positive easily.
Independent
This approach allows the patient to live their life independently rather than depending on someone. The therapy builds self-confidence which allows the patients to involve new activities and even engage with society.
Quality of care
This approach allows the patients to get personal care which improves their quality of care. The therapist makes sure that the patients are getting personal care which helps them to build their physical and mental health stronger. 
Limitation of the approach
Simple approach
This approach is considered to be simple as the therapist is only focusing to motivate their patients rather than improving those. Furthermore, this approach is only helpful for those clients who are hard working; this method is not suitable for patients with disability (Hicks et al. 2017, p.288). For example, if any person is suffering from cancer, this approach is helpful for them to boost their confidence. On the other hand, if any patient is disabled, this approach will not bring any changes to them, as motivating disabled patients will help them to stand.
Attitudinal approach
This approach is considered to be more attitudinal rather than technological. The therapist only focuses on motivating patients rather than bringing positive change in them. 
Short-term  This approach is based on short-term diagnosis and is only helpful for those patients who have minor issues. This approach does not focus on improving the health of the patients by providing them with useful approaches (Kusmaul and Tucker, 2020, p.9). For example, if any person is suffering from cancer, this therapy will only help them to boost their confidence to beat cancer rather than the ways to improve it. 
[bookmark: _Toc66894892]Applying theoretical principle with a real-life example 
The person-centred approach is the best way to uplift the mindset of patients which allows them to recover easily from such diseases. There are certain benefits that a patient will receive from this approach are that it will help them to feel more comfortable and will boost their confidence to heal any kind of disease (Bosworth et al. 2017, p.93). A patient can easily share their emotions, ideas and even facts with their therapist. Furthermore, it will help the patient to become independent to live life in a better way. In Cancer Research UK, they treat their patients with their level best which has become an advantage for those patients who are suffering from several diseases.
In Cancer Research UK, there were many patients who were observed to be facing issues like cancer. In the hospital, there were 45% of people undergoing cancer surgery (cancerresearchuk.org, 2021). There were 28% of patients who got chemotherapy and 27% who got radiotherapy. Thus, the healthcare service provides them with the best quality treatment which allows them to recover easily and fast. They use a person-centred approach which helps them to treat their patient in the way they want to be. They treat their cancer patient with dignity and even compassion which allows them to increase their reputation in their relevant field (Heggdal et al. 2018, p.25). Furthermore, they coordinate with care by providing them with support which helps the patients to build confidence to beat cancer easily. 
Cancer patients are observed to be rapidly increasing in the Cancer Research UK which has become a challenging situation for them to handle. It is difficult to manage such people and to improve their health. They use this approach as it allows them to build relationships with their patients and also help their patients to live happily. The person-centred approach has helped them to offer personalized care with the help of support and treatment.
[bookmark: _Toc66894893]Recommendations
The person-centred care is considered to be one of the most important ways to uplift the mindset of patients and even to help them to live a happy life. However, this approach is not beneficial for those patients who are suffering from a disability. There are four types of approach that the worker can provide to its patients. Treating patients with full respect and dignity is the first way to support a person-centred approach. Additionally, providing care and support will help to build relationships between a doctor and a patient. Furthermore, providing personal treatments helps them to enhance the service quality and build trust among the patients. 
In Cancer Research UK, the doctors provide them with the best class services though they lack behind in the cases of patients with disability.  After analyzing the practice in the organization it can only be recommended that cancer is such a type of disease that breaks people internally. Thus, it is important for the doctors to work on continuously motivating patients which will allow them to live their entire life happily. It is important for them to improve the quality of services which will bring customer satisfaction. Furthermore, this will provide them with quality of care and encourage patients to become independent. 
[bookmark: _Toc66894894]Conclusion
This assessment can be concluded by a person-centred care which is considered to be the best way to uplift the mindset of patients and to encourage them to live the rest of their life happily. However, it is important for the organization to help their patients with four crucial principles of a centred approach. They need to motivate them which will bring positivity to their life and will allow them to live independently. Furthermore, offering personal care will help them to observe their patients closely. This will boost the confidence of the patient and even motivate them to tackle such hard situations easily. 
There were certain disadvantages that have been observed in this approach. These cons are not beneficial for those who are suffering from a disability. The motive of this approach is to motivate and encourage patients. Those patients would not be able to walk or stand strong on their feet with the help of this approach. This is beneficial for those clients who are hard working. This approach is considered to be the philosophical way to treat patients with the best of their needs. It is the way that a patient is being treated by healthcare workers. Furthermore, this approach required delivering respect and even preference for those who need it. 
This therapy works in two different types one is non-directive and the other one is positive. The non-directive allows the counsellor to discuss or consult with the patients regarding health issues. On the other hand, the term positive regards allow the therapy to support their clients with the best of their needs. 
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