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A Scoping Review of Digital Exclusion in Remote NHS Primary-Care Consultations

Background and Rationale
Digital exclusion in remote NHS primary-care consultations is an important public health issue
in the UK. The way of working with general practice has changed, with the rise of online forms,
mobile apps, video consultation and telephone triage. While these technologies can lead to
increased convenience and efficiency, they can also exacerbate health disparities for people
without digital devices, internet access, digital skills, language proficiency or the right support.
NHS England (2024) emphasises the need for inclusive digital health services, alongside non-
digital services. Turner, A. et al. (2023) indicated that online systems can be a barrier if the
patient&#39;s comprehension of the process or interaction with health care providers is lacking.
Vulnerable groups are also likely to face difficulties in accessing the internet remotely, as found
by Verity and Tzortziou Brown (2023). Thus, a scoping review is warranted to investigate the
existing evidence and to identify strategies to promote equitable access to primary care.

Research Aim and Objectives
The goal is to identify the evidence, reviewed by peers, on digital exclusion experienced by
adults in UK primary care through remote consultations.
Objectives:
1. Identify the research question
2. identify relevant studies
3. study session
4. charting the data
5. collating summarizing and reporting the results

Methodology
Scoping Review Framework
The review will be done by using the framework suggested by Westphal et al. (2021), which consists of the following: Defining the research question, searching for studies, selection of evidence, charting data, and reporting findings.
Research Question
: What key themes are reported in peer-reviewed literature about digital exclusion affecting adults using remote consultations in UK primary care?
Inclusion and Exclusion Criteria
The review will feature peer-reviewed, published studies in the English language conducted in the UK between 2019 and 2026 that are related to digital exclusion, remote consultations orhealth inequalities. Studies from outside the UK, non-peer-reviewed and research that is not related will not be included.
Data Collection and Analysis
The databases such as CINAHL, PubMed, ASSIA and Google Scholar will be used to search with relevant keywords. The simplified thematic analysis method used by Aveyard and Bradbury-Jones (2019) will be used in data analysis.
Expected Outcomes and Ethical Considerations
The review will identify the barriers, impacts and strategies of digital exclusion and gaps in current evidence. Ethical approval is not necessary as only published literature will be used. Ethical standards will be upheld by clear reporting, proper referencing and acknowledgment of limitations of the study.
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