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Week 1

The Manager is Amy and Deputy Manager is Erinka, to whom you will report. The tasks and activities for the first week will be as follows. First, you'll get a thorough tour of the facility and meet the team members during the course of the week. Your duties will be to learn each member of our team and observe and understand the roles within the business. Start and login to your online training program.


Week 2

For the following three weeks, you will work near an employee. During this time, you must understand your uniform routine and report any alterations that are required. Continue with your online school training once you see a demonstration of a cleaning regimen. The genie system for housekeeping must be learned, and you must complete COSHH training. You will be given a demonstration of the brand criteria for room layout that our company demands. 


Week 3

You will be instructed how to operate equipment specific to your department while still being shadowed by an employee. The manager will need to perform a visual inspection and sign off cleaning schedule that was demonstrated to you the previous week. You will also need to finish the second part of your COSHH training. Continue your online academy training. Additionally, a visual inspection must be completed and approved by your manager regarding your training on the genie system from the previous week. The manager will also need to perform a brand standard visual check because you had training on this the week prior.


Week 4

After this week, you will be cleaning rooms on your own; all room times, as well as how to set up children equipment and an extra bed, will be explained to you. You will also have to begin first aid training. Additionally, as you continue your online training programme, the manager will physically show you where the main water shutoff and any additional ones in the bedrooms are located in case of an emergency. You will be instructed how to use the various washing and drying machines as well as what supplies are required.

Week 5

In addition to being given an example of several room arrangements, average cleaning times for each room will be recorded. Continue your first aid training; a demonstration addressing body fluids and a sharps kit will be provided. As you continue your online academy instruction, you will be shown how to set up a linen business. How to place orders for goods in your department will be covered in training.


Week 6

This week, you will shadow the housekeeping manager in addition to checking off a list of the various room configurations you were shown the previous week. You must finish the final section of your first aid training before your duty manager can cross it off a checklist referencing the visual presentation you received last week regarding body fluids and a sharps kit. Continue with your online academy instruction; when you cross items off the list related to the last week's presentation of setting up a linen business, you will receive credit. As you were demonstrated the week before, you will be placing an order on the system.


Week 7

You will be shown by the management how to set up the morning trolley and clean the public spaces. Continue your online academy training as you will be doing a course and get visual instructions on how to carry large objects and generally. You will receive training on how to perform the stock check for your specific department, and you must also fill out the skills matrix.


Week 8

You will have to conduct a demonstration about heavy lifting and the technique on how to lift things properly. A checklist will be completed and crossed out addressing the training you received with cleaning public places and putting up the morning trolley. Complete the remaining instruction on your online school course. After finishing the remaining abilities in your matrix, you will need to demonstrate how to do a stock check, which you learned how to accomplish the previous week.
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