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REFLECTION ON CULTURAL MISUNDERSTANDING




Description 

I am a Front of House staff in a five-star hotel in a well-known tourist area. I was given the task of helping a visitor from Japan when they checked in one day. I saw that the visitor spoke very little English as I drew closer to them and that I knew very little about Japanese. A cultural miscommunication was instantly caused by this linguistic barrier.
I was uncomfortable and annoyed since I understood that good communication was crucial to ensuring the guest's comfort and happiness. I didn't want the language barrier to make them feel excluded or misunderstood.
The language barrier was the main cause of the cultural miscommunication, along with other reasons involved. I didn't consider the requirement for a staff person or interpreter to help with the communication breakdown (Fadil and St-Pierre, 2023). The problem was further compounded by failing to account for the cultural variations in visitor preferences and expectations.
In this case, a lack of efficient communication and cultural knowledge led to cultural misconceptions. It's important to remember that communication involves more than simply words; it also involves nonverbal signs, gestures, and knowledge of cultural conventions. In this instance, my inability to communicate in Japanese and my ignorance of Japanese culture made it difficult to foresee their requirements.
I must learn certain skills and alter my conduct in order to avoid similar cultural misunderstandings in the future:
· Language Proficiency: Learning rudimentary phrases in the languages that visitors frequently use may greatly enhance communication. This could involve saying hello, asking standard questions, and showing hospitality.
· Cultural Awareness Training: I should take a course to better grasp the cultural customs and preferences of visitors from other nations. I could anticipate their requirements and give them a more specialized experience (Hardman and Set, 2023).
· Interpreter services: The hotel should have a plan in place for providing translators or staff members who can help with communication when there are language issues. This would guarantee that visitors always feel respected and understood.
· Active listener: Regardless of the language, active listening is essential. To effectively assess the guest's wants and feelings, I should pay great attention to their body language, tone of voice, and facial expressions.
· Empathy and Patience: To cope with visitors who could be frustrated or nervous due to language limitations, I need to develop empathy and patience. Tension may be greatly reduced by having a kind and understanding attitude.
· Preparations: I should conduct some study and get ready for any potential cultural differences before engaging with visitors from other cultures (Tindale, 2022). This entails being aware of greetings, gestures, and accepted practices.
To avoid future cultural misunderstandings, I will take proactive measures to learn these abilities and modify my conduct. This includes taking language courses, taking cultural awareness workshops, and pushing for hotel interpretation services. I do this in the hopes of making everyone who visits feel more welcome and catered to, regardless of their ethnic background.
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