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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this section I will discuss the coping strategies I implemented during my tutorship to minimise stress and develop resilience, such as building a further rapport with the team, developing a workout routine, effectively managing my workload and staying on top of certain tasks to ensure they were completed on time, adapting to my new shift pattern of mornings, afternoons and nights, and dealing with the type of incidents police officers deal with day in and day out. 


Stress is defined by The Mental Health foundation as “the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable.” 

For my twelve week tutorship I was placed with Team 3 response in Merthyr Tydfil, having previously worked in Merthyr Tydfil station as a Police Community Support Officer I was well aware of this team and had a good rapport with them, settling in with them and building an effective working relationship required little to no effort and as the newest member of the team taking on the “tea duties” of making everyone a drink of their choice throughout the shift was a requirement and something I would make sure I did every day as to further the bond between myself and the members of the team. This is somewhat of a tradition and upholding it really helps with bonding. 

I developed a workout routine that allowed me time to enjoy my time at the gym before or after shifts, this was a big help to me as over the lockdown period in my initial training I was unable to use the gym, along with a healthy diet this was great in terms of keeping me stress free and giving me something to look forward to. 
The NHS website states “Being active is not only great for your physical health and fitness. Evidence also shows it can also improve your mental wellbeing by:
· Raising your self-esteem
· Helping you to set goals or challenges and achieve them
· Causing chemical changes in your brain which can help to positively change your mood.”
This is true and was proven at reducing stress during my tutorship. 

I managed my workload by completing tasks to the highest standard in my ability as soon as they came to me, completing all necessary paperwork after an incident as soon as practicable as not to carry a heavy workload where possible. 


In my initial twelve weeks of tutorship I felt a certain degree of stress in relation to adapting to my shifts, the nature of shifts is such that you feel that you have to adapt to working effectively and efficiently during hours which would otherwise be asleep or resting. Despite this being my fear I found myself more alert and focussed during evening and night shifts and found myself struggle more on day shifts in relation to tiredness but also found that it was not so much that it interfered with my work or made me less competent. The shift patterns did take some time to get used to but over the twelve weeks I felt my body naturally adjusted to them and I was able to settle in relatively easily. 

After any incident I would have a period of self-reflection to  build resilience and to assess how it went and what I could have done differently or more effectively, after this I would discuss the incident with my tutor and receive any comments from them which would be taken on board. This was effective as it allowed me to realise what issues I could be facing before they were brought to me by my tutor, I believe that knowing what the potential issue was before being told was an effective way of learning. 

On reflection the methods I implemented were effective and suited my way of working, allowing me to be relieved of stress and build resilience. 

(647)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be writing about an incident involving a male and female who had been in an abusive relationship for 10 years where the male was the aggressor, who had recently split up, causing the male to threaten the female and damage her property as to cause financial and emotional issues in her life. 

I will be using the Gibbs reflective model to reflect on the incident – this is a five stage model that covers the following areas, description of the incident, feelings and thoughts about the experience, Evaluation of the experience, Analysis of incident, Conclusion and Action plan of how I could deal with similar situations or incidents in the future. (University of Edinburgh, 2020)

The incident is described as follows: I was asked by my Sergeant to attend an address to speak with a female in relation to her reporting that her ex-partner had made threats in relation to harming her and damaging her vehicle, the night the threats were made whilst she was in her home all four of her car tyres were slashed and let down. I was tasked with making initial contact and obtaining a statement. 
Myself and my colleague attended the address and began by simply speaking with the female victim, introducing ourselves and dropping any formalities she may feel are needed when speaking with the police by asking her to refer to me by my first name, this helps build a rapport with the victim.
 Incidents like these surrounding abusive relationships can leave a person feeling isolated and lacking in self-worth, a conversation and showing her we are there to help and listen through non-verbal communications such as nodding, maintaining eye contact and simply being calm and collected throughout. One must always keep in mind that this female had been abused by her male partner for many years, she may not be entirely comfortable around men and remaining open and treating her with the respect she deserves may go a long way. I explained to her that whilst taking the statement I would be listening and taking in what she was saying but would be mainly typing the statement up but would in fact be actively listening – listening and retaining information being passed to me and being able to respond to this information, in this case by nodding and looking up every so often to engage with the victim by reading back what they had said for clarification and for them to understand that they were being heard. I have read about these methods in my initial training and from an article on VeryWellMind (May 25, 2020)
I took a statement from the female who was incredibly upset and on edge. This was apparent as she was shaking and crying, and aside from these non-verbal communications she made a point to highlight her fears in her statement. It can be hard to connect with and get solid information from someone who is distressed, that is why patience and perseverance is key, I try very hard to be understanding of their situation and give them all the time they need to process the incident and give me the information I need. 
I used open questions whilst taking the statement, an open question is one that allows the victim to respond freely and to get everything out, for example I always start with “Now please tell me what happened in your own time”. This allows them to recount the incident and acknowledges that it may take some time but that I am willing to wait, making them feel more comfortable and at ease. 

I had to consider the vulnerability of the victim in this situation and use my judgement to choose the best path to take.  The victim was offered special measures for if she had to attend court, these are offered to victims if they are vulnerable or intimidated or under a certain age, in this case it was that she is deemed vulnerable (anyone can be deemed vulnerable due to circumstance and this female was the victim of a crime that made her vulnerable as she was being targeted by her ex-partner) and intimidated (the female stated she felt intimidated by the male and the crimes he had committed towards her).
I felt the victim was at risk from her ex-partner as he had tormented and abused her for many years and I felt she was still in danger of this, which is why I wanted to implement some safety measure. I asked the victim about her living arrangement and she explained she lived at home with her children, so now I had the children’s safety to think about, I offered the advice that she should stay at her parents address for a short while, which she happily agreed to do and stated that she had been considering this. This made me satisfied that the victim would be safe and well whilst the investigation continued. 
 She was offered the opportunity to give evidence via video link, by a pre-recorded message, behind a screen or in a private session, she stated that she wanted simply to give her evidence in a normal fashion as despite the fear she felt she wanted to own the situation and feel some power and pride should it go to court. 
She was also referred to our witness care unit for a follow up by them, which she was happy to receive. I feel that this was showing her we would go that extra step just to make sure she remained safe after we left the property. She was also given the contact information for some women’s services, just so she could reach out to them if she wanted to and receive support and aide from them and hopefully better her situation greatly. 

My feelings towards the situation were positive, it was good to see a victim take control and go through the correct avenues to get justice and to do the right thing. I felt good in relation to how I handled the task at hand and how I made the victim feel safe enough to open up to me about this incident. 
I see this incident as an overall positive outcome in relation to bettering the victim’s circumstances and her getting back to a normal way of life after years of abuse. 

My evaluation of the incident is that, as stated above we reached a good conclusion to the report as the victim could have refused to progress with a complaint and would have potentially been stuck in that cycle forever, but she summoned enough courage to deal with it and I believe that my openness and the training I have been given played a large part in that. 
If I was to evaluate a negative aspect it is that I would have pushed a bit harder in relation to her accepting special measures, however I understand her wish to stand up in court in front of him and say her piece as she described it as having power in a poor situation. 

My analysis is that I believe things went particularly well in this instance due to the training I was provided by South Wales police and my experience gained from being a Police Community Support Officer, learning how to talk with people and really listen to them is a skill I acquired over the time period in that role and which benefits me greatly now in terms of taking statements and really listening and understanding the feelings and needs of the people I deal with. 

In conclusion I believe this to have been the best possible outcome for the situation and it is my feeling that we did a great service to this victim in her time of need, it is common knowledge that the police have a saying that victims might only ever get one opportunity to report something or to voice their concerns so I act in the best way possible whenever I deal with someone as that could be their one and only opportunity to say what they want to say. 

If I was to deal with a situation like this in the future there are not many things I would change about how I dealt with the victim or how I handled the situation itself. I took a very detailed statement which lead to the arrest of the subject by another officer who my team handed on to, which lead to bail conditions being put in place to not attend the address or contact the victim (which is another brilliant safeguarding factor for this sort of case).
I was calm and collected, I kept the victim at ease throughout the duration of my visit to her address. I acted in a way that made her feel safe and comfortable so she would give us the best possible statement in relation to what had been happening. 
The victim was offered support and given contact information for women’s services who can aide her and help her in the future should she wish to contact them. 
I would manage the situation in a very similar fashion as using the methods I used for this one resulted in a positive outcome. 













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident I will be discussing occurred whilst working a day shift, I acknowledged a call with my tutor in relation to neighbour dispute between two females. It was alleged that the aggressor had leaned over the garden fence whilst the victim and her partner were mowing the garden and shouted insults at them and threatened to harm them if they did not stop.

Upon myself and my tutor arriving both parties had separated and gone into their respective homes. We first made our way to the victims house to discuss with them what had occurred, they informed us that they had been mowing the grass in their back garden when the aggressor had stood on a stool to look over their wall, shouted insults at them both, complained about the noise and then threated to go over their wall and hit the female victim if they did not stop mowing the garden.  
A statement was taken from the victim and her partner in relation to this incident. 

It was at this point I formed the decision to arrest the female under Section 4 of the Public Order Act 1986 – Fear and provocation of violence. 
I made my way next door and knocked the door, the aggressor answered the door and was immediately obstructive and agitated, I informed her that she was under arrest for the offence and would be conveyed to police custody to be interviewed.
Their detention was authorised by a police sergeant and I could then start to prepare for interview. As I would be lead interviewer my tutor would sit in the interview but would let me take the lead. 

There were other ways to deal with this issue but I felt that the close living arrangement and ongoing issues left me with the best option as making an arrest and letting the dust settle whilst allowing the aggressor to have their say in interview.

To recount this incident and interview I will use the Gibbs reflective model, it is a five stage model which breaks down into description, feelings, evaluation, conclusion and action, (University of Edinburgh (2020).

 
To conduct this interview I used the PEACE model, this model is effective and useful as it breaks down the process into categories which helps keep the interview structured and on track. 
PEACE stands for plan and prepare, engage and explain, account clarify and challenge and closure and evaluation. The PEACE model was taught to us in our initial six months training as police constables. 

To plan and prepare for this interview I fully educated myself on what happened during the incident by way of reading the victim statement and the witness statement from her partner. 
I needed to take into consideration to welfare of the aggressor before interview and ask myself questions about if they were vulnerable in any way, if they would need an appropriate adult or if they were capable of retaining and understanding information. All of this was clarified by the custody sergeant who authorised her detention and the female was fit and well, and did not require any help reading or writing and was not vulnerable. Contingencies were put in place should she require any additional support whilst in interview. 
The aggressor did not wish to have a solicitor or legal representative for interview, stating “I don’t need one its pointless”. 

I read through the victim and witness statement and put a small mark next to any information I deemed relevant and any information I wished to question in interview. 
There were no exhibits to put forward in this interview so I did not need to prepare them. 
I had a printed copy of the Interview memo card and wrote myself certain questions I wished to ask the aggressor. I had a pre written series of questions at hand should they go no comment or become difficult in interview, questions that dug very deep into the events that unfolded and that were designed to attempt to gather as much information as possible should they not be forthcoming with their account. 
I felt a little bit nervous to be leading the interview but reminded myself of what my tutor previously told me. “This is just an in depth conversation geared towards getting information, treat it as a conversation and you will be fine”. 

I then presented myself at the custody sergeant’s desk and retrieved the aggressor for interview; I lead them to a free interview room with my tutor and sat them down opposite us to be interviewed. 


The next stage of PEACE is explain and engage so at the start of the interview I referred to the interview memo card which holds all the necessary information that the interviewee needs before proceeding and highlights the path the interview will take. 
It starts off with an introduction and goes on to ask all others present to introduce themselves. It then goes on to caution them and then explain the caution in simpler terms and to make sure that they fully understand the caution. 
The interviewee is then, once again, offered free and independent legal advice and informed that they may stop the interview at any time to seek this legal advice should they wish to. 
The memo card then explains the route the interview will take before it informs the interviewee that the interview will begin with a question. 

I feel that once you have read through the memo card a few times and it feels [like it comes naturally it is incredibly useful and an excellent tool, it helped me gain a lot of confidence as it highlights things for the interviewee and in this case put her at ease as she understood what the process would include. 

I then moved on to the account, clarify and challenge stage of the PEACE model. I started by simply asking “so, tell me exactly what happened in your own time”, this allows them to speak freely as it is an open question and reassures them that they can do so in their own time, which can put them at further ease and may even prompt them to give more information than they originally intended. 
I then allowed the aggressor to tell their side of events and if I pleased could clarify anything they brought up or challenge them on any information I thought they were withholding or not being honest with. 
The aggressor gave a very similar account to the victim and witness but stated this came from a series of neighbour disputes over noise early in the morning and late at night but was accepting that her losing her temper and making threats was not the appropriate way to deal with the issue at hand. 
I remained calm throughout this stage and felt that it went exceptionally well, I remained in control of the interview and felt it stayed on course and that all relevant areas were covered. 

Closure is the next stage of PEACE and at the end of the interview once I was satisfied that we had exhausted all questions and all avenues had been explored I asked my tutor if there was anything he wished to add, this is vital as they may have an important question to ask or valuable input on the incident. My tutor had nothing to add and was satisfied that the interview had been conducted appropriately. 
I asked the interviewee, as is written on the memo card, if they had anything they wished to add or clarify, which they did not. 


Evaluation comes next and is an incredibly important step and process as evaluating your performance is key in becoming a more competent officer. 
I was happy with the control I had during the interview as I felt I allowed the interviewee to express themselves as fully as they possibly could but did not allow the interview to get off track, I feel I was confident and competent in my interviewing techniques and guided the interview in the direction I wished it to go in. 
I felt relaxed and confident throughout the interview and was always aware of how my interviewee was doing, I feel this is key as it is always good to remember that they too are a person and this is a stressful and potentially damaging ordeal for them. 

I was incredibly happy and satisfied with how the interview went and would certainly use the same methods in the future, I reached the outcome I wished to reach and the victim and the aggressor were both treated fairly. 

Throughout the interview I adhered to PACE and was always respectful and courteous as is my nature. I hope to improve going forward and look forward to more interviews so I can continue to further develop my skills in interviewing.  















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this section I will be discussing an incident in which I played a significant role and reflect on what happened. I will be discussing a Section 4 public order incident. 

I will be using the Gibbs reflective model to recount this incident. This is a five stage model that is broken down in to five sections which are description of the incident, feelings, evaluation, conclusion and then lastly action plan. 

I was on mobile patrol during an evening shift with my tutor when we acknowledged a call via our personal radios, the call was put across as a male shouting in the street and banging on bin lids, causing a disturbance. 

Upon arriving at the location there were no people present and no one presented themselves to us, which is often the case with this type of incident as it was likely the male was simply passing through and causing a disturbance on his way. 
We then knocked the door of the reporting person (RP) who informed us that the male had in fact left the location and made his way up the street. I informed the reporting person that my tutor and I would conduct an area search for the male and then return to take a statement from them. 
The area search proved negative and the male was not located at the time so I returned to the home address of the RP and took a witness statement from them. They stated that the male had been walking up the street shouting and signing whilst hitting the tops of the bins as he was going but had lingered outside their address for a longer amount of time which caused them to feel distressed as they were not sure what he was doing or what he would do and due to his shouting they became frightened and alarmed. 

The reporting person informed me that there was CCTV coverage as a neighbour had recently installed cameras and this incident would be captured by them. Myself and my colleague attended and spoke to them whilst we were undertaking house to house duties, which is where we knock the doors of the houses closest to the incident to see of anyone had seen or heard anything. 
The occupier of the address with the CCTV cameras invited us in to view the footage, my colleague identified the person in question and knew them from working in the area as a neighbourhood beat manager in the past. The footage was then burnt onto a USB drive for us to retain for evidential purposes. 
The house to house enquiries were positive as a number of other people in the street had heard the disturbance too. 

I considered my powers for this type of incident and I had formed the opinion that this was a section 5 public order offence as it fit with the legislation.
A person is guilty of an offence if he –
(a) Uses threatening or abusive words or behaviour, or disorderly behaviour, or 
(b) Displays any writing, sign or other visible representation which is threatening or abusive 
Within the hearing or sight of a person likely to be caused harassment alarm or distress thereby. (legislation.gov.uk, date unknown)

I had formed the decision that I would explore different avenues in resolving this incident, such as offering the parties involved a Restorative Justice approach, which allows both parties to sign my electronic notebook, the subject acknowledging committing the offence and on occasion offering an apology or explanation for their behaviour and the victim expressing the impact the incident had on them, which can have a greater impact than any legal proceeding. 
I returned once more to the reporting persons address to ask them if this was an option they would be interested in and explained the process to them, they said this would be satisfying for them as they would potentially have the chance to relay to the male the impact he had on them. 

As my colleague had identified the offender we went to his home address but could not get an answer at the door and could see no lights on inside the property. We decided that we would return the next day as we would be working another evening shift. 
Upon returning the next day and knocking the door the male answered and invited us in, we informed him of the situation and he admitted that it was him that had been shouting in the street and banging bin lids. He stated that he had been out with friends and was making his way home, he admitted that he was rowdy and had been drinking and was singing as he walked home which caused a lot of noise, banging bin lids as he passed them. 
I explained to him the impact his behaviour had on the reporting person and the male was clearly unhappy with this, stating that was never his intention. The Restorative Justice approach was explained to the male and he was accepting of it, he signed my electronic pocket notebook as an admission and asked would be pass his deepest apologies on to the victim and give her his side of the story so she would not be fearful that he had any other intentions. 

I feel that I dealt with this incident to the best of my ability and that it was handled really well. I was able to form decisions and take leadership of an incident, I feel this was one of the pivotal moments in my tutorship where I was able to confidently take the lead and achieve a positive outcome independently, which in turn gave me more confidence in dealing with things and my abilities as a police constable. 
I felt I handled both the reporting person and the subject well, treating them with respect and dignity whilst having an understanding of both sides of the situation and giving them both suitable advice should a similar incident arise again. 

I feel I was very calm and confident in dealing with the reporting person who was distressed by this incident, my calm and confident manner I believe showed her that I was in control of the situation and allowed her to calm down and know she was in safe hands. 

I believe I was right in my decision to class this as a section 5 public order offence and to deal with it by means of Restorative Justice as the offender had exhibited anti-social behaviour during this incident which is defined as “behaviour by a person which causes, or is likely to cause harassment, alarm or distress to persons not of the same household as the person” (Thames Valley police, 2020)

In this case the male was intoxicated, causing a nuisance and shouting and singing whilst banging the tops of the bins as he passed, this is something that would be considered as anti-social behaviour as it is likely to cause harassment, alarm or distress to people in the area. This was explained to the individual and it was also explained to him the impacts of anti-social behaviour to the community and especially to elderly people who may feel especially intimidated, harassed, alarmed or distressed by the type of behaviour displayed by him that evening. 
It is my understanding that generally in my place of work that anti-social behaviour is something committed by the younger people within the community but this case goes to show that conduct such as this is not limited by age and anyone can act in this manner and have to answer for their actions and understand the effects it can have on individuals and the greater community. 

My tutor has been very insistent of mobile patrols whenever possible, due to the demand working on response we have very little free time but when we do we would conduct patrols in hot spot areas, not just areas prone to burglary’s or car related crime but areas that were frequently reported as being anti-social behaviour hot spots, as a visible presence is often a large deterrent in itself. A member of the public simply seeing a police officer can set their mind at ease and a person who would usually act in an anti-social manner will always think twice in the presence of a police officer. 
Engagement also has a massive impact on anti-social behaviour, just talking to a group of rowdy people and informing them of what they are doing, and asking them nicely to keep it down or behave in a more appropriate manner can do the trick, police engagement with the public is paramount in breaking down the barriers between the police and the public and resolving issues like anti-social behaviour in a more effective manner, if we have a rapport with the people then they are less likely to act in a manner that puts them in a position to need to be dealt with by us in a legal setting. 

Previously having served as a Police Community Support Officer I understand the importance of this community engagement and working closely with partner agencies such as pub watch and shop watch who monitor and ban people who act in a disorderly manner on the town and inside the pubs, we would attend the meetings and discuss these issues with them and combat them as a whole as opposed to two separate agencies. 
As a police community support officer I was able to patrol the town at peak times and engage with the public, answering questions, attending town meetings and dealing with low level anti-social behaviour. As I was there on the town every day I was able to build a rapport with the people committing the anti-social behaviour and they became understanding and more open to police presence. Unfortunately this is not the case as a response officer as we deal with immediate calls we simply go from emergency call to emergency call and have very little time to engage and patrol effectively. 
I have liaised with the local police community support officers I once worked with and asked them if they would increase patrols in the area and to check in with the reporting person from time to time so they would feel they had that safeguarding in place and they have that relationship with a familiar face that they would not ordinarily have from the police service. I believe it is this sort of police work that bridges the gap between us and the public and gets us back to the common phrase that the police are the public and the public are the police, I do not believe that there should be as large of a divide as there is in modern policing. 

I always keep in mind South Wales police’s values whilst working and dealing with an incident, I am always understanding of people and treat them fairly and with respect whilst remaining positive, professional and proud of my line of work. I am completely impartial as is the role and take into consideration both sides of a story whilst acting within my remit. 
I used my discretion in dealing with this incident as I did not feel that an arrest was necessary for this to be dealt with and I honestly believe that the way in which I dealt with this incident was the best possible way and achieved the most positive outcome. 

I would approach a similar incident in the same way and would certainly implement the same strategies I used in this instance, but keeping in mind that every incident is different and every person we deal with requires fair treatment not every person should be treated the same way as we may need to implement more stringent measures when dealing with certain people, we must keep in mind that however they be dealt with they should all be afforded respect and dignity and we should remain impartial and transparent throughout. 
In certain circumstances this approach would not be appropriate like with a serial offender who continues to show this pattern of behaviour and will not change, they would have to be deal with in a different manner. I do, however, stand by my decision with this incident and look at it as a win-win situation as it was a positive outcome for the reporting person and a very educational incident for the subject who has now been informed on his impact on the community and the effects it may have if not stopped. 

Policing the night time economy has not largely impacted my view or perception of the wider economy as I have begun my career as a police constable in a very unnatural time for night time economy with strict rules and regulations in place, which has benefitted the behaviour on the town in the night and has certainly seen less calls come in whilst working nights on the weekend and less alcohol or anti-social behaviour related crime happening in those hours. 
My view of the night time economy and its impact on the wider community has remained the same but I am sure this will alter as my career progresses and these restrictions are lifted and life will slowly return to normal. 
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