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[image: ]McDonald's UK has been around for over 50 years! We are one of the most recognised brands in the world, and the backbone of our brand is commitment to a set of core values: Serve Inclusion, Integrity, Community and Family. We live by our values every day and are committed to fostering a safe, respectful and inclusive workplace, providing quality jobs, and making opportunity open to all. We are looking for a Full Time Crew Member to join our team, ideally with Sunday availability, up to 40 hours per week.
Join us as a Full Time Crew Member and you'll become part of a team, that works together to provide the best customer experience. If you've visited one of our restaurants before, you’ve probably got some idea of what's involved in working here. But you might not realise the variety and scope of the role. We want every McDonald's customer to have a brilliant experience, every time they visit. That means hot food in a clean and friendly restaurant. As a Crew Member, you'll make it happen, whether you're preparing food, serving on the till or being out in the dining areas looking after our customers' needs. You will consistently deliver the highest standards of quality, service and cleanliness in the restaurant. Provide friendly, fast and accurate service. Complete tasks and activities in line with training, company guidelines and management direction. Follow all workplace safety, security and food hygiene procedures. Treat all customers and colleagues with courtesy and respect working as a supportive team member.
Friendly, welcoming, courteous and helpful behavior will come naturally to you and you’ll work well as part of a team. Effective communication skills such as attentive listening, face-to-face verbal communication and eye contact are a must. The ability to maintain high energy levels whilst working both efficiently and productively is essential.
Quite simply, you'll be working in our fast moving, high energy environment and we’re looking for a genuine smile, enthusiasm, energy, plus an ability to connect with customers and make them feel valued.
Benefits package includes: Holiday pay, Service Awards, Meal allowance, Employee discounts from top high street and online brands and much more....





CURRICULUM VITAE
   Alqab Sadiq
264 Chester Road, Castle Bromwich, Birmingham, B36 0LB. Contact No: +44 7255 768480
E-mail: muhammadkhan82@gmail.com
OBJECTIVE:
I am looking for extensive utilization and enhancement of academic and practical knowledge by working in a reputable organization, which provides excellent growth opportunities and a challenging environment. To work in an organization which has interesting, challenging, innovative, diverse, and evolutionary environment; where hard working, loyalty, team- playing and talented human resource have distinguished values waiting for them, where I can avail the opportunities to progress both personally and professionally, where I can utilize my skills, gain knowledge and contribute effectively and efficiently towards the organizational growth and development.
QUALIFICATION:
BA (HUMANITIES)
UNIVERSITY OF PUNJAB, LAHORE, PAKISTAN (2001 – 2003)
H.S.S.C (EQUIVALENT A LEVELS)
GOVERNMENT COLLEGE, RAWALPINDI, PAKISTAN (1998-2000)

EXPERIENCE:
[image: Big Johns – Neighbourhood Takeaway]  (December 2010-Till Date)
	Working as a multitasking persons 
· Customer Service
Greeting customers, taking orders and handling inquiries or complaints professionally 
· Food Preparation
Grilling, frying, and assembling food

· Cashiering
Operating the cash register, processing payments (cash/cards)
· Cleanliness & Hygiene 
Cleaning and sanitizing workstations
   [image: ] (September 2005 - November 2010)
· Work as a counter staff, focused on customer service, food preparation, and 
Maintaining strict hygiene standard 

PERSONAL INFORMATION:
MARITAL STATUS	:	MARRIED                      NATIONALITY	:	BRITISH                                 LANGUAGE KNOWN 	:	ENGLISH, URDU, HINDI, MIRPURI
REFERENCES:
Available on request. 








COVER LETTER



Dear Sir,
I am sincerely interested in the crew member position advertised at McDonald’s, with your company’s reputation for innovation and quality customer service. I am drawn to the possibility of contributing my experience and leadership skills to your team. 
In addition to my practical skills, I bring a genuine enthusiasm for providing excellent service, I understand that McDonald’s is an international food place I have great experience of people dealing so I will help to promote business through knowledge of different language and culture.
Thank you for considering my application, I look forward to the possibility of bringing my dedication and hardworking nature to the McDonald’s team. I am confident that my customer service back ground and willingness for providing excellent service.
Yours sincerely
Alqab Sadiq 
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