
Name: Shazad Hussain
Email: 2432564@student.uwtsd.ac.uk
Phone: 0121 229 3000
Address: Quay Place Campus, Edward Street, Birmingham, B1 2RA

Professional profile
[bookmark: _Int_fjVU6xmz]Dedicated and compassionate care professional with experience supporting children and young people within a residential setting including looked after children in a semi-independent living environment. Skilled building positive relationships, managing challenging behaviors, safeguarding, and prompting independence and emotional wellbeing.
Previously held supervisory, management and customer facing roles, developing strong communication, problem solving, organizational and leadership skills. Reliable, adaptable, and able to work effectively both independently as part of a team in high responsibility environments.

Key Skills 
· Residential childcare support
· Supporting looked after children (LAC)
· Safeguarding & child protection awareness
· Behavior management & de- escalation
· Promoting independence and life skills
· Risk assessment awareness
· Team working & lone working
· Strong communication skills
· Organization and record keeping
· ICT competent
· Customer service & stakeholder liaison

Professional Experience
Byrne House LTD
Residential support worker – Semi-independent home (ages 13-18)
· Supported young people transitioning towards independence within a semi-independent residential setting.  
· Assisted residents with developing life skills such as budgeting, cooking, cleaning and time management
· Provided emotional support and guidance to help young people build confidence and resilience
· Encouraged engagement in education, training and employment
· Monitored wellbeing and behavior, reporting concerns in line with safeguarding procedures
· Supported key work sessions and care planning
· Maintained professional boundaries while acting as a positive role model 

Cople Car Sales 
Sales Consultant
· Managed sales enquiries, sales processes and aftercare
· Built strong client relationships through excellent communication
· Contributed to consistent year on year sales growth
· Handled negotiations, documentation and coordination with garages 

Furniture Village NDC
Debit stock supervisor
· Supervised returned and debited stock operations
· Coordinated logistics and supplier returns nationwide
· Managed storage, organization and documentation of stock
· Managed staff required for operations 
· Obtained reach truck license 

Best Connection 
Warehouse operative
· Worked within warehouse operations at furniture village before direct employment


Next Move 
Lettings Management
· Managed landlord and tenant relationships
· Conducted inventories, viewing, inspections and referencing
· Oversaw office operations and supervised two staff members 

The Drug Store (Family Business)
Shop assistant
· Assisted with daily store operations, customer service and stock control

Sunrise Cars / Victoria Cars / Royal cars 
Taxi controller / Shift manager
· Coordinated drivers, bookings, vehicle checks and day to day office operations 

Education
Holte Secondary School
GCSE’s
English                                      C
Mathematics                         C
Science                                    C
Drama                                       C
P.E                                              C
Communication Studies C

Additional Training and Certification
· Manual Handling
· Food Safety
· Drug and Alcohol awareness
· Peer Mentoring
· Level 2 Security door supervision
· MAPA 
· Private Hire Driver
· CSCS Operative's test
· Principles in Psychotherapy and Counselling
· Business management
Self Employed Roles
· Courier Driver
· Trade Plate Driver
· Security Officer
· Taxi Driver

Interests
Sports including swimming, Hiking, Martial Arts, Snooker, Reading and Music

References available on request



