
Introduction to the 
Wellbeing Service





How to Access Wellbeing Support

1. COMPLETE AN ONLINE 
REFERRAL FORM (SRF) 

3. 1-1 MEETING WITH 
ADVISOR  (REMOTE OR FACE 
TO FACE)

4. REFERRALS 5. FOLLOW UP2.  OFFER OF AN 
APPOINTMENT  



Support Request Form (SRF)

• Quick and easy format–ask any member of 

staff for help, if needed!

•  Fastest and quickest route into wellbeing 

support 

• Collects information on support needs, impact 

on studies and risk of serious harm to self.

• Student centered approach 

• Students can only use their university email 

when completing SRF, due to security and data 

protection purposes 

• Ensures the student has agreed to our Student 
Privacy Statement and the Wellbeing Service 
Confidentiality and Data Protection Statement.

Students » Hub (uwtsd.ac.uk)

https://hwb.uwtsd.ac.uk/dashboard/student


Personal details/ 
Medical 

information 

Course 
information 

Safeguarding 
questions 

Support 
needs/reason for 

referral

Impact on course Appointment 
preference



Keeping Safe – 

Safeguarding

 Information



What should I do if I am concerned 

about a fellow student?

Cause for Concern Form (CFC)

Concerned for a 
fellow student

Complete a CFC 
to report 
concerns

Wellbeing service 
will reach out to 

offer support



Useful Information

Out of hours support

Student Assistance Programme:
If you are feeling at any risk or in need of urgent 
advice, the Student Assistance Programme is 
there 24/7. The number for the helpline is: 0800 
028 3766 .

National helplines which we recommend:
C.A.L.L Mental Health Helpline for Wales 
0800132 737 Or text Help to 81066
Papyrus Call:  0800 068 4141 Text: 
07860039967  Email: pat@papyrus-uk.org
Samaritans: Contact Us | Samaritans call line 
and a really good self-help app which can be 
downloaded
Domestic abuse support - Live Fear Free 
helpline | GOV.WALES

Urgent Support

• If you are in crisis, you can call 111 and click 
option 2 to access mental health support.

• Call your GP and explain that you are feeling 
at risk, and they will see you as an emergency 
appointment.

• Go to A&E at your local hospital.

• Please call the police/ambulance on 999 if 
you are feeling at immediate risk from yourself 
or others. They can always talk to you about 
what they can do to help.

How to contact us

Our working hours are:
Monday to Friday 
9am-5pm 

If you have any wellbeing related questions, 
email us on wellbeingsupport@uwtsd.ac.uk. 

To access support from our service, complete a 
Support Request Form (SRF) found on the 
UWTSD website, or via this QR code:

mailto:pat@papyrus-uk.org
mailto:pat@papyrus-uk.org
mailto:pat@papyrus-uk.org
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.samaritans.org%2F&data=05%7C01%7Ck.anthony%40uwtsd.ac.uk%7C74b4fa85f2b04d24791f08dbb92bdb30%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638307371263093413%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=V4MUG4l3MMV9yTHjRfO66pjSRwS4INO4KlODMCxZ3XQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Flive-fear-free%2Fcontact-live-fear-free&data=05%7C01%7Ck.anthony%40uwtsd.ac.uk%7C74b4fa85f2b04d24791f08dbb92bdb30%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638307371263093413%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TWrHXcvrh6Z7iNEPu1R7Ylf5f3Lr5QOEE0%2Fp4yl6bdo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Flive-fear-free%2Fcontact-live-fear-free&data=05%7C01%7Ck.anthony%40uwtsd.ac.uk%7C74b4fa85f2b04d24791f08dbb92bdb30%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638307371263093413%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TWrHXcvrh6Z7iNEPu1R7Ylf5f3Lr5QOEE0%2Fp4yl6bdo%3D&reserved=0
mailto:wellbeingsupport@uwtsd.ac.uk


Connect:

Independent services &

self-help tools



Additional Wellbeing 
Resources

Wellbeing Training Opportunities

Safe Talk- Learn how to prevent suicide by recognising 
signs, engaging someone, and connecting them to an 
intervention resource for further support.

Bias and Bystander Intervention - Learn how to 
intervene and become an active bystander

For more information- wellbeingtraining@uwtsd.ac.uk 

Student Experience Projects
• Period Poverty
• Student-owned coproduction projects
• Suicide Prevention
• Food hubs

mailto:wellbeingtraining@UWTSD.ac.uk
mailto:wellbeingtraining@UWTSD.ac.uk
mailto:wellbeingtraining@UWTSD.ac.uk
mailto:wellbeingtraining@UWTSD.ac.uk


Any questions?
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