Communication Climates
	Supportive
	Defensive

	Description

Presenting personal views without demanding others to comply

Non judgemental


	Evaluation

Passing judgement

Blaming / praising

Making moral judgements of others

	Problem orientation

Mutually / collaboratively defining problems

Avoiding blame placing


	Control

Attempting to change others’ behaviours and attitudes

Assuming that others are inadequate



	Spontaneity

Free of deception or manipulation

Straightforward


	Strategy

Manipulating others

Engaging in multiple/ambiguous motivations

	Empathy

Showing respect for others

Seeing the world through others’ vantage points


	Neutrality

Expressing a lack of concern for others

Treating others as objects rather than human beings

	Equality

Participative planning without emphasising differences in status, ability, or worth


	Superiority

Acting superior in statue, wealth, looks, intelligence etc.

Arousing feelings of inadequacy in others



	Provisionalism

Presenting views with tentiveness & flexibility

Willingness to change


	Certainty

Dogmatic, Inflexible

Argumentative, wanting to win


Communication and Presenting Information (SBIT4001)

