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Covering Letter



Date: 17/12/21

Title of study: “What are the perceived barriers and facilitators to supporting people on-line?”


You are invited to take part in a research study to explore your feelings and thoughts regarding working therapeutically with people on-line.

Before you decide whether you wish to participate it is important that you understand why the research is being undertaken and what it entails.  You should therefore read the attached protocol information and debriefing sheets carefully and discuss it with other if you wish.

This MA research is supervised by Bev Cole University of Wales Trinity Saint David and has been approved by the University’s Research Ethics Committee.  The research is bound by the ethical guidelines of the British Psychological Society and the British Association for Psychology and Counselling, and it is hoped that this research will enhance understanding of supporting clients therapeutically on-line.

Taking part in this study is voluntary and the attached information sheet should clarify and questions you may have.  If you still have concerns, please feel free to contact me using the contact details given in the information sheet.

Thank you for taking the time to read this information.


Sally Jenkins










RESEARCH INTERVIEW COVERING LETTER AND PROTOCOL

Thank you for agreeing to take part in this study, your interview is on the agreed date of 19/12/21.  Boundaries will be maintained in a similar format to counselling relationships, with open ended, general questions asked which identify and explore your views and perceptions.  Discussion will flow from these, and your interview will be recorded and transcribed.

After transcription and processing, interview notes, a copy of the transcript of your interview, plus derived meanings will be returned to you (unless you indicate that you do not want sight of these).  You will be asked to check the content, censor anything you are not happy to be included and to confirm hour meaning remains intact.  Read up on member checking.

The format for the interviews will be as follows:

· Interviews will be relaxed and open in nature and will be conducted on MS Teams, at an agreed time most convenient to you.

· Interviews will last for approximately one hour and will take the form of a one-to-one conversation.  If at any time you wish to draw the interview to a close, you will be able to do so without giving a reason.  No data supplied by you will then be used.

· You will be reminded at the start of the interview of the consent form you signed and returned.  The anonymity of the information you share, the fact that the interview is being recorded and that the interview and participation of the study can be terminated at any time up to the cut-off point of one week post interview.

· Although the interview will be recorded, the interviewer will take notes of the most relevant points.  Only the researcher will hear the recording and have sight of the notes; recorded and written material will be kept securely under GDPR regulations and destroyed once research if complete.  Involvement in the study will be confidential, data collection will be made anonymous and no comment or comment or circumstance which could be directly connected to any participant will be identifiable.

· Topics for discussion are provided on the interview schedule, which is also attached.  These will give some structure to the interview.  However, the interview will be ‘participant led’ and go where you lead; you will not have to answer any questions which make you feel uncomfortable.

· The interview will close with the researcher thanking you for your time and participation and reminding you of the procedures should you feel distressed by taking part or have any concerns about the conduct or process of the research.  You will be reminded that a copy of the interview transcript and derived meaning will be sent to you, along with a copy of the signed consent form for your records, should you wish to receive a copy.

· There will be a short ‘cooling down’ or debriefing period, immediately following the interview where you will have the opportunity to reflect upon and discuss the research process.  If you have any questions on debriefing, do not hessite to ask.

· If the connection is lost during the interview, the researcher will try again to contact the participant, unless the participant states otherwise.
























 		Participant Identification number  /   Cyfranogwr Rhif Adnabod

Participation Consent Form / FFurlen Ganiatâd Cyfranogiad 
Please read this form carefully, initialling each box to indicate agreement as appropriate.
Title of project:	“What are the perceived barriers and facilitators to supporting people on-line?”      
Name of researcher:	Sally Jenkins                                                                             
1. I confirm that I have read and understand the protocol information sheet DW

provided about this research, I have a copy of the information sheet for 
future reference dated 19/12/21 for the above study. I have had the opportunity to consider the information, ask questions and have had these questions answered satisfactorily.     
DW

2. I understand that my participation is voluntary and that I am free to withdraw at any time up to the designated cut off point of one week post interview, without giving any reason, if I do so data collected relating to me will be destroyed and not used in 
the study.         

3. I have had the opportunity to consider the information and ask questions.  I have had these answered satisfactorily and I understand that there will be a further opportunity to address any questions at the end of the research period.DW


4. I have a telephone number and an email address for the researcher, and contact details of the main project supervisor should I have any concerns.  DW

DW

5. I consent to participate in a virtual interview via Teams and to this being recorded.     

6. I understand that if email is the mode of communication, data will be exchanged, stored, and retrieved, electronically.  I also understand that actual quotations from my contributions may be used to support the research.  My involvement in the study will be confidential and any data collected will be anonymised.  Findings may be the subject of journal articles/conference presentation and/or any other educational or research work.  Data collected will be destroyed one the research project if finalised.  DW


Dianer Warner          19/12/21                        This email is confirmation of my consent                                 
______________           ______________          ________________________
Name of participant        Date                               Signature


Sally Jenkins		17/12/21			S Jenkins
       _______________       ________________     __________________________
Researcher’s name         Date                                 Signature

If you return this form via email, you may be able to sign it electronically.  If this is not the case, please not that receipt of this form via your email address will be taken as informed consent.
I would like to have sight of the research findings when these are produced			Yes/No



















Interview Schedule

Project: “What are the perceived barriers and facilitators to supporting people online?”

Date:	19/12/21	Time of interview:     Start - 15.00      Finish - 16.00
Mode of interview:	Virtual Teams meeting

Interview with participant number 01 recorded on 19/12/21

(Introductions – The participant will be informed again of the study purpose, explaining the details of the recording, dissemination, and withdrawal process.  Before questioning the interviewer will ensure the interviewee is comfortable, has read the information sheet and signed the consent form.)

Warm up question

1. What is you understanding of supporting people on-line?

There are many different relationships and areas that support people on-line in the world of covid-19, for the purpose of this interview we will mainly focus on counselling.  

2. Thinking of on-line work, do you consider supporting people in this way is a new way of working or pre-existing?

3. Do you currently in any role support or work with clients on-line?

General questions

1. Can you please tell me some of the benefits you feel working on-line brings to therapy for clients?

2. When thinking about clients seeking counselling on-line, can you tell me what they might consider a perceived barrier?

3. Regarding counsellor perceptions of working on-line with clients, can you tell me to your knowledge, what you think they may see as a barrier when working on-line?

4. When you think of your client work, what have been your biggest hurdles?

5. When thinking about the benefits to therapists working on-line, which ones stand out for you?

6. Can you tell me any specific groups or populations that may benefit from being supported on-line?

Subsidiary questions:  Further prompts will be derived, e.g. participant’s meaning – concreteness – asking for examples, etc and more specific follow on questions as necessary.

(Debriefing.  The interviewer will thank the interviewee for participating, assuring them of anonymity of responses and advise what will happen next.  Within this cool down period, it provides a space for the participant to ask questions if they have any, and provide sight of notes etc, should they request.  The interviewee will be reminded of any signposting that is required, should they feel concerned about any issue which has arisen during the research, and provided the relevant timescale for activating this.)























DEBRIEFING/FEEDBACK FORM

“What are the perceived barriers and facilitators to 
supporting people online?”

Date:		17/12/21
Thank you for participating in this study.  Your time and effort are appreciated.

This research explored therapists supporting clients online, which is important in that due to Covid-19, therapists have been limited working with clients face to face, as was previously routine.  To date working with clients online has been under-researched and under-represented within academic literature and by taking part in this study you have contributed to the growing body of knowledge concerning this important part of therapeutic work, supporting clients.  You are reminded, however, that you still have the right to withdraw at this point.  Should you decided to do so you will not have to give any reason and collected data will not be used and will be destroyed.

You will be aware that this study has received ethics approval from the Psychology and Counselling Research Ethics Committee and if you have any questions or concerns about your participation in this study, you can contact the University of Wales Trinity Saint David by telephone at 01792 481000 or by email at info@uwtsd.ac.uk.

Although this study did not focus on any issues which would normally invoke emotionally sensitive reflection, sometimes the process of reflecting can prove to be disturbing.  If answering any of these questions led you to feel distressed and if you would like to speak to someone about your thoughts, arrangements can be made for you to be provided with a list of helpful organisations so that you can talk about any aspect of the research which caused you distress.  Should this be the case, you will need to contact the researcher within seven days of the date of this form.

If you would like to learn more about counselling online, please see the following-

BACP Members:
Diving into cyberspace - is it for us? (bacp.co.uk)
Hybrid working (bacp.co.uk)
BACP Good Practice in Action 047
Cyberwork: Working online – a lower-worth skill? (bacp.co.uk)

Research:
Therapists’ experience of provided online counselling: A qualitative study
https://onlinelibrary.wiley.com/doi/abs/10.1002/capr.12408
Qualitative Investigation into Therapists’s Experiences of Online Therapy: Implications for Working Clients
https://www.proquest.com/docview/2580973148?accountid=130472&parentSessionId=YaWOqpMbEq1QcKbI9aSBE7TdCGpzYi%2F9Sq5ej0TMZk4%3D&pq-origsite=primo 
2

