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Achieving success in the workplace is a complex endeavour, requiring a combination of attributes and abilities that foster both personal and collective accomplishments. Essential among these are teamwork, honesty, resilience, and decision-making, which serve as foundational elements for thriving in professional environments (Furnham, 2012). This essay will delve into each of these qualities, emphasising their importance and their profound influence on both individual and workplaces.

According to Parker (2023), teamwork is crucial for success in any workplace. It involves collaboration, communication, and cooperation among team members to achieve common goals. In a team-oriented setting, individuals bring together their different skills, knowledge, and perspectives to solve problems and make decisions. Effective teamwork creates synergy, where the combined efforts of the team produce better outcomes than what individuals could achieve alone. This highlights the importance of teamwork in driving workplace success.

Trust is crucial for effective teamwork. Team members must believe in each other's abilities to fulfil their responsibilities, meet deadlines, and provide support when needed. Trust promotes unity within the team and enables open communication, constructive feedback, and the sharing of ideas. Additionally, teamwork establishes a culture of accountability, where individuals hold themselves and their peers responsible for the team's accomplishments, fostering a sense of ownership and dedication to its success (Yale University, 2023). This collaborative approach significantly contributes to workplace success by enhancing productivity, encouraging innovation, and improving overall workplace performance.

Integrity is crucial for success in professional settings (Geisler, 2019). It involves being transparent, ethical, and consistent in all interactions and decisions. Prioritising honesty builds trust among individuals, strengthens relationships, and helps resolve conflicts faster. Open and sincere communication fosters mutual respect and authenticity, where feedback is valued, and constructive criticism is encouraged. Embracing integrity contributes to workplace success by creating a positive work culture, improving teamwork, and enhancing overall organisational performance.

Moreover, honesty fosters a favourable workplace atmosphere wherein individuals feel comfortable voicing their viewpoints, expressing concerns, and undertaking calculated risks (Mayer, et al., 2012). Conversely, dishonesty corrodes trust, fractures relationships, and dampens morale, thereby impeding productivity and obstructing advancement. Thus, nurturing an environment steeped in honesty is crucial for fostering a vibrant and flourishing workplace setting. It cultivates trust, enhances communication, and promotes a positive organisational culture, contributing to higher employee satisfaction, increased productivity, and overall success in the workplace.

Resilience is the ability to adjust, persist, and bounce back when faced with challenges and setbacks. In today's fast-paced workplace, resilience is crucial for navigating uncertainty, handling stress, and overcoming obstacles (Luthans, et al., 2007). Those with resilience see challenges as opportunities for growth rather than insurmountable barriers.

Moreover, Masten (2001) highlights that resilience helps individuals maintain focus and motivation amidst adversity, allowing them to stay committed to their goals. Resilient teams come together during crises, providing support, and finding innovative solutions to complex problems. By fostering resilience, both individuals and teams can thrive in difficult situations, emerging stronger and more capable.

Ultimately, resilience plays a vital role in workplace success by enabling adaptation, innovation, and collaboration in the face of challenges. It cultivates a culture of perseverance and problem-solving, essential for achieving organisational objectives and sustaining productivity. Therefore, prioritising resilience enhances both individual well-being and overall organisational success.

Proficient decision-making is crucial for workplace success (Robbins & Judge, 2019). It involves carefully assessing data, considering options, and choosing the best path forward. Whether it's big-picture strategy or day-to-day operations, the ability to make thoughtful decisions is essential.

Effective decision-making relies on critical thinking and problem-solving (Barker, 2012). It means weighing risks, exploring different viewpoints, and predicting outcomes. It also involves seeking input from others and collaborating to find the best solutions.

In the end, good decision-making is key to achieving goals and adapting to change (Robbins & Judge, 2019). It boosts productivity, fosters innovation, and creates a culture of responsibility and growth. That's why making smart decisions is vital for long-term success in any workplace.

In summary, achieving success in the workplace relies on a harmonious blend of key attributes and competencies. These include teamwork, integrity, resilience, and effective decision-making, which collectively contribute to both individual and organisational growth. Success is not solely determined by individual achievements but rather by collective efforts guided by these essential qualities. By nurturing these attributes and integrating them into daily practices, individuals and teams can navigate challenges, achieve goals, and thrive in today's dynamic work environment.
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Leah Thomas 
5 Pen Parc, Tumble, Llanelli, SA14 6EP  
leahlouisethomas@gmail.com 
07496685670 
29th April 2024 

Dyfed Powys Police 
Foundry Road, Ammanford, SA18 2LS

I am writing to express my interest in the position within the Firearms & Explosives Licensing Unit, as advertised. With a strong academic background in criminology and policing from the University of Wales Trinity St David’s I am eager to apply my theoretical knowledge and skills to contribute effectively to your team.
The requirements outlined for this role align closely with my academic pursuits and personal interests. Though I may lack direct professional experience, my educational background has equipped me with a solid foundation in understanding criminal justice systems, law enforcement practices, and the importance of compliance with regulations and policies.

In my studies, I've explored firearms and explosives regulations, gaining both a deep understanding and a genuine passion for this field. The responsibilities outlined in the job description resonate with me as they provide an opportunity to apply my theoretical knowledge to practical scenarios.
With my academic background, I'm confident in quickly grasping the intricacies of supervising day-to-day activities in the Firearms & Explosives Licensing Unit. Whether it's workload allocation or ensuring compliance, I'm skilled at navigating complex regulatory frameworks and operational procedures. Additionally, my analytical skills enable me to anticipate challenges and develop effective strategies.

Furthermore, my coursework has honed my analytical and problem-solving skills, which I believe are essential for preparing statistics, reviewing case files, and providing specialist advice to both staff and the public. I am also proficient in utilising IT solutions to optimise processes, a skill that I am eager to apply as one of the system administrators for the National Firearms Licensing Management System.
Moreover, I am committed to promoting a culture of safety, well-being, and continuous improvement within the workplace. While I may not have direct experience in managing budgets or dealing with employee conduct, I am confident in my ability to learn quickly and adapt to new challenges.

I am excited about the opportunity to contribute to the Firearms & Explosives Licensing Unit and to further develop my skills in a dynamic and challenging environment. Thank you for considering my application. I am available for an interview at your earliest convenience and can be reached at 07496685670 or Leahlouisethomas@gmail.com.
Sincerely,
Leah Thomas
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Firearms & Explosives Licensing Supervisor
Job Family - Supervisor
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Location: Headauariers [security vertin

Role Specific Requirements/ Restrictions:

Role Specific Hazard: play Screen Equipment

System Access Requirements: MyTrent Manager Self Service, MyTrent Self Service, Sickness
Recording, Working Time Recording, External email, NICHE, PND, PNC,
NFLMS, STORM

Brief Description of your job, its main purpose and major tasks:

To provide day-to-day supervision of staff within the Firearms & Explosives Licensing Unit, ensuring efficient and

effective deployment of resources, showing flexibility in meeting changes in demand. To implement training and

development programmes to up skill staff and provide enhanced resilience within the Firearms & Explosives

Licensing.

Role Specific Tasks

1. To supervise the day to day activities of the Firearms Enquiry Officers, Caseworkers and Admin teams.

2. Supervise and monitor the allocation of workloads to the Firearms Licensing and Explosives team.

3. Tosupervise the decision making and processing in relation to the granting, renewal and variation of Firearms
Certificates and granting and renewal of Shotgun Certificates.

4. To prepare statistics for the Home Office and other relevant bodies.

5. To ensure that the requirements of the force policies are complied with including the vetting of applicants,
premises, weapons and security.

6. Quality assure and review case files in respect of Firearms and Explosive certificates to ensure a high quality of
service.

7. Provide specialist advice to Firearms and Explosives Licensing Staff, the public or the police in respect of
contentious application for the grant, renewal or variation of firearms, shotgun and explosive applications, the
legal possession, security and safe shooting.

istrators for the National Firearms Licensi

8. Tobe one of the four system admi
9. Manage the Health, safety and welfare of the staff.
10. To assist with the receipt of surrendered Firearms, Ammunition and arrange and supervise their destruction

g Management System.

11. To produce performance reports, assessing progress against Strategic and Departmental objectives for
consideration by senior managers.

12. To have responsibility for ensuring that IT solutions/functionality are exploited to optimise use along with
senior managers.

13. To work with the Firearms Licensing Manager to ensure that the Continuous improvement commitments and
business benefits are realised.

Role Generic Tasks.

14. To be responsible for the management, development and provision of quality ser
processes.

15. To provide day to day line management of employees, including the proactive management of workplace
health and wellbeing.

16. To deal with employee conduct, performance and attendance matters in adherence to Force policy.

17. To work with customers at the initial point of contact and have the responsibility for resolving queries.

18. To prepare original reports and statistical returns to improve quality and performance and meet statutory and
regulatory requirements

19. To be responsible for specific budgets and ensuring expenditure is monitored.

20. To implement ongoing training and development activity to up skill staff, promoting flexi

es through flexible tasking

ility of deployment
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and resilience.

To identify activities and processes that requires improvement to deliver change and enhance performance.
To provide supervisory resilience during periods of absence/abstraction.

To comply and act in accordance with relevant legislation, Dyfed-Powys Police Policies and protocols, including
Code of Ethics, Personal Development Review (P.D.R), Equal Opportunities, Health & Safety, Management of
Police Information, Data Protection and Information Security.

To communicate through the medium of Welsh to a level 1 standard or be prepared to achieve this within 6
months of appointment [Click here for the DPP Welsh Language requirements].

To view descriptors of the level of responsibility required of this role please click here.

Note: This job description is provided to give post holders a broad outline of the job activities of this post. Dyfed-Powys Police may require other duties to be
undertaken which are not necessarily specified on the job description but which are commensurate with the scale of the post. The job description may be
amended from time to time within the scope and level of responsibility relevant to this post.
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SKILLS

WORK EXPERIENCE

+ Project Management

Resilience

Teamwork

Time Management

Leadership

Effective
Communication

Critical Thinking

HOBBIES

* Netball:
+ Netball Coaching
+ Running
« Football
« Football Coaching

« Cooking

Nigel Williams Pharmacy 2022-PRESENT
Pharmacy Dispenser/ Medpack producer

Working as a pharmacy dispenser entails assisting
pharmacists in dispensing medication and offering healthcare
guidance to patients. My duties include preparing
prescriptions, labeling medications, and ensuring correct
dosage. | also manage administrative tasks like inventory
maintenance and prescription processing.A meticulous
approach to detail is paramount in my role as a pharmacy
dispenser, where precision in medication dispensing is
essential to ensure patient safety and efficacy. Every aspect of
the dispensing process, from accurately interpreting
prescriptions to meticulously measuring and labeling
medications, demands unwavering attention to detail to
mitigate the risk of errors and ensure the correct dosage and
formulation are provided to patients.

Sodexo
covid test centre worker 20202022

Working in a COVID testing center involves various
responsibilities aimed at facilitating the testing process and
supporting public health efforts during the pandemic.
Responsibilities may include administering tests, collecting
samples, maintaining testing equipment, ensuring proper
sanitation protocols, and providing information and assistance
to individuals undergoing testing. Additionally, staff may need
to adhere to strict safety protocols to minimize the risk of
transmission and ensure the safety of both themselves and the
individuals being tested. This role requires compassion,
attention to detail, and the ability to work efficiently in a fast-
paced and often high-pressure environment.

REFERENCES

Liywelyn Thomas

Pharmacy Manager/Pharmacist
Phone: 07856280709

Email: Llywelynthomas19@gmail.com

Jodie Morgan
Nurse/ward manager
Phone: 07487385065

Email: JAmorgan3@gmail.com
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CONTACT

LEAH THOMAS

PROFILE

. 07496 685670

& leahlouisethomas@gmail.
com

9 Tumble,
Carmarthenshire

EDUCATION

2023-2026
UNIVERSITY OF WALES
TRINITY STDAVIDS

Criminology and policing

2013-2020

Ysgol Bro Myrddin -
13 GCSE's Ax-C

3ALevels:
« biology

+ psychology

+ welsh baccalaurate

1ASlevel:
« chemistry

LANGUAGES

. Englsh  eseee
+ Welsh 00000

As an enthusiastic student enrolled in the criminology and
policing program at the University of Wales Trinity and St
Davids, | bring a wealth of knowledge and a strong background
in public engagement to my academic pursuits. My deep-seated
passion for the field of policing motivates me to delve into the
intricacies of law enforcement practices and to explore
innovative approaches to enhancing public safety. | am
committed to immersing myself in the study of criminology and
policing, with a keen interest in making meaningful contributions
to the field and effecting positive change in our communities.

QUALIFICATIONS

Full Uk driving license - 2020

First Aider - 2020

Triage and Treat-2022

Pharmacy Dispenser - 2023

Mental Health Diploma - 2024

Safeguarding children and young people - level 1
-2024

C Award Netball Umpire -2023

VOLUNTEERING

Encore medical:
Asafirst aider, my primary responsibility is to deliver prompt
and life-saving medical assistance to patients until additional
medical support arrives. This involves offering reassurance to
concerned individuals and aiding more advanced first
responders like First Response Emergency Care providers and
paramedics. My duties encompass a wide spectrum, from
tending to minor injuries like small abrasions to executing critical
procedures such as placing unconscious casualties in the
fecovery position and, in die situations, performing CPR.





