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Gibbs reflective model: Graham Gibbs established the Gibbs reflective model in 1988. There are six components of Gibbs reflective model. This model will be appropriate for me as an employee of the housekeeping department of Ashford International Hotel and Spa. 
Description: As an employee of the housekeeping department, I performed different actions like cleans the rooms, clear the garbage, replace dirty lines and towels and  establish a healthy environment and so on. As an employee, I tried to perform my duties and responsibilities in the workplace. I tried to communicate and collaborate with my workmate to manage obstacle and perform satisfactory actions in any complex business environment (Maloney and et al, 2013). Sometimes, I faced many crucial situations but strategically managed those to increase my professional value and acceptance to the manager of the Ashford International Hotel and Spa. My performances and dedication were satisfactory to the manager that brought about many facilities and improved my acceptances in the hotel industry.
Feeling: I have both good and bad feeling as an employee of the housekeeping department of the Ashford International Hotel and Spa. As an employee, I had developed many skills like- hardworking quality, time management ability, communication skill, situation handling ability, collaboration skill and so on (Husebo and et al, 2013). The possession of these skills and qualities make me confident for the better professional life in future time. I also have some bad feeling like- poor collaboration of my workmate, rough behaviours of managers and wrong approaches of customers in the Ashford International Hotel. Those bad situations made me disappoint to perform my duties and responsibilities in the housekeeping department. However, I tried to manage hindrances to perform my duties to reach my professional goals.
Analysis: I have learned huge theoretical and practical knowledge by performing action procedures as an employee of housekeeping. I have improved my practical experiences about the roles and duties of the employees of the housekeeping department. The role of housekeeping department to establish a hygienic environment, improve customers services and gain competitive services in the marketplace. I think the activities of housekeeping department reflect customers’ satisfaction and also affect the value and acceptance of any business organization. As an employee of housekeeping department, I tried to show high effort and dedication in any complex workplace situation.
Evaluation: I have both positive and negative experience after performing action procedures as an employee of the housekeeping department. The directions of manager, supportive approaches of workmate and technological availability supported me to perform desired functions in the workplace. My high dedication and outstating functions increased my personal and professional value in the hotel industry (Pieper and et al, 2021). Sometimes, many customers objected about the cleanliness and hygienic issues of different rooms that decreased my professional value to the managers of the Ashford International Hotel and Spa. My workmates also faced many crucial situations to perform their roles and duties in the workplace. 
Conclusion: As an employee of housekeeping department, I was enough serious to perform my roles and duties in the workplace. I had some areas of lacking that negatively impacted on my activities and approaches (Reljić and et al, 2019). I should improve my hardworking quality, communication skills, situation-handling ability, technological skills and so on. Besides, I have to be more punctual to manage time and actions in my own areas of workplace. I have to be more collaborative and supportive with my workmates to establish a fruitful workplace environment. 
Action plan: I think effective action plan can improve my weakness areas and develop my personal and professional skills. I will try to develop my hardworking quality within next  month and i will try to progress my communication skills . I will develop my technological skills Within this time, I will be serious and dedicated to improve my weakness areas. I will take support and directions from my seniors and other scholars to improve my personal and professional skills.
 
             



















[bookmark: _Hlk159446782]Component Two: Health and Safety guide 
The employees of housekeeping department need to follow different strategies and polices to reduce risks, perform satisfactory actions and establish a fruitful workplace environment. Some key guidelines are mentioned in below for the safety, security and effective functions of employees.
Identified potential risks: The employees of the housekeeping need to identify potential risks that can negatively affect to actions. Different risks in housekeeping procedures can be unhealthy and unhygienic issues, technological abuses, accidental situations and so on (Sefalafala and Webster, 2013). All those factors can destroy normal actions of the employees of housekeeping. Employees must try to reduce those risks to perform satisfactory actions and establish a fruitful workplace environment. 
Precautious: The employees of the housekeeping department must follow different strategies and steps for the safety and security in the workplace. They must wear different safety tools and equipment’s for being safe in the workplace. They must abide by laws, policies and regulations to perform any action in housekeeping process. They can take regular break to reduce stress and improve operations. Each employee of the housekeeping department must be aware about surrounding to make decision and operate actions (Skeepers and Mbohwa, 2015). These precautions of employees can reduce their risks and obstacles in dynamic workplaces.   
Procedures: The employees of the housekeeping department must follow different steps to perform effective actions in any haphazard workplaces environment. Firstly, they can prevent slips, falls and trips. Secondly, they need to eliminate fire hazards, controls dusts, avoid tracking materials and so on. Each employee of the housekeeping department must perform some key tasks like cleaning the bed, vacuuming floors, cleaning garbage, washing dishes and so on (Saedi and et al, 2014). Employees of housekeeping department must be responsible and dutiful about their own action procedures in any haphazard situation. 
Equipment’s: The employees of housekeeping need different equipment like brushes, vacuum, bucket, dustpans, polishing machine, mop and so on. All those equipment are necessary components of the employees of housekeeping department. The employees need to ensure proper use of those equipment to improve actions and establish a fruitful environment in the hotel. Employees must try to ensure the healthy and hygienic rooms for the customers. They must show responsible and dutiful approaches to perform outstanding actions, improve customer’s services and increase organizational value and reputation in the marketplace. The executive body of any hotel industry need to make sure the availability necessary equipment and resources so employees can perform satisfactory action procedures in the workplace.  
Hazard mitigation: The employees of housekeeping department can face many hazards like electrical accidents, chemical hazards, tool and machinery hazard, lack of protective gear and other accidental situations. Employees must be aware to mitigate those hazards, manage obstacles and perform satisfactory action procedures in the workplace (Makori and et al, 2021). Employees must show high rationality and intellectual approaches to manage hindrances and progress overall actions in housekeeping process. They must collaborate each other to manage risks and establish a friendly and fruitful workplace environment.    
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