Introduction
This report will critically analyse the growth and development of the Swansea community. With special emphasis on volunteer efforts. Understanding the factors and approaches adopted to encourage growth and development is essential due to the multiple and fluid nature of communities. In addition, this report will highlight the community background, volunteering projects, cultural impact and strategies developed under the umbrella of Swansea Council's Voluntary Service. In the following sections, a comprehensive examination investigates the complexity of Swansea volunteering, assesses existing approaches and proposes strategies to enhance community growth and development.
 
 
Background 
The Swansea community possesses a rich historical legacy of deep community involvement and volunteerism. Historically, volunteering has played a vital role in dealing a range of wellbeing, social, environmental, and cultural concerns in the city of Swansea. Individuals of varied backgrounds, ages, and professional experiences unite to dedicate their time, expertise, and resources, collectively striving to make a positive impact on Swansea (Swansea Council for Voluntary Service, 2016). According to Bradshaw (2008), the concept of community mirrors the dynamic shifts in contemporary social relationships. In the ongoing evolution of society, it becomes imperative to attain a sophisticated comprehension of community that encompasses both tangible and digital aspects. This nuanced understanding is crucial for proficient regional planning, governance, and the advancement of communities. Krutkowski (2014) elucidates from a linguistic standpoint that the term "volunteering" has its roots in the Latin word "voluntarius," signifying actions performed voluntarily or of one's own free will. Historically, this term was initially linked to military service; however, contemporary volunteering is distinct in that it is not affiliated with state authority and does not involve financial gain, except for certain reimbursable expenses. Rochester's (2006) conceptualisation of volunteering reinforces the intricate nature of this multifaceted phenomenon, highlighting the complexities of establishing precise boundaries. The presence of diverse interpretations among individuals and cultures underscores the necessity for a nuanced comprehension of volunteering that transcends rigid definitions (Rochester, 2006). The devolution of powers to the Welsh Assembly in 1999 had profound implications for volunteering in Wales (Woolvin et al., 2014). It facilitated a more regionally tailored and community-centric approach, with voluntary organizations actively participating in shaping community development, influencing social welfare strategies, and contributing to the preservation of Welsh culture (Woolvin et al., 2014). This era marked a dynamic shift toward a more localised and responsive model of volunteering that aligned with the distinct priorities of Wales (Woolvin et al., 2014).
 
 
Imagery and culture 
The community in Swansea is known for its picturesque landscapes, including stunning beaches and the Gower Peninsula, designated as an area of outstanding natural beauty (Williams, 2024). Such imagery has contributed to the cultural identity of the community, attracting tourists and fostering a scene among residents (Williams, 2024). 
Culturally, Swansea is a multi-cultural area made up of various cultures. This is enriched in cultural diversity, in cultural landscapes such as Clyne gardens, to fostering a vibrant exchange of ideas, traditions, and cuisines. The strong drive for multicultural communities contribute to a more inclusive and tolerant society.  These fusion shapes its society and shows up on a day to day in communication, culture and holidays.  The scope of the influence goes beyond a shared ethos ( Mcdonough, 2023). This is demonstrated by writers such as Dylan Thomas who captivates the essence of Wales and the people (Rogers, 2024). The music heritage has been home to influential musicians such as manic street preachers, and Tom Jones. Swansea’s history has shaped its identity as a resilient innovative city, with strong sense of community and pride in its heritage, it continues to be a hub of arts, culture and education by attracting many people from around the world. 
 
 
Approaches to development
Diverse volunteer initiatives significantly contribute to the development and improvement of the Swansea community. An example of such initiatives is the Swansea Council Volunteering Service (SCVS) (2024), a non-profit organisation functioning within the third sector. SCVS has formulated strategic objectives centred on the enhancement of education and training, facilitating the accessibility of health and well-being services, advocating for environmental sustainability, and fostering social inclusion. Emphasising a primary commitment to community-oriented methodologies, the service provides assistance across a range of domains, including interventions for mental health, endeavours for environmental conservation, and educational initiatives. Noteworthy projects associated with this initiative include Swansea MIND, Tidy Minds, and Swansea Community Farm (SCVS, 2024). These groups tirelessly dedicate their efforts to empowering individuals and families, helping them to break free from the recurring problems associated with deprivation and adverse circumstances (Thomas, 2023). Partner organisations have worked hard for regional improvements, allowing more people to access meaningful volunteering opportunities. The Swansea Local Wellbeing Plan (2018), informed by the legislative framework of The Future Generations Act 2015, is oriented towards collaborative work aimed at instigating positive and substantial changes aligned with their vision for the overall well-being of the community (Swansea Public Board Service, 2022). Consequently, initiatives in volunteering, particularly those focused on fostering a sustainable environment and intergenerational equity, have been set in motion to significantly impact existing economic systems, which are deemed insufficient for sustaining community well-being (Summers and Smith, 2014). In Wales, specific volunteering actions are recommended, such as tailored programs for vulnerable individuals, the establishment of community gardens promoting sustainable living, and events fostering social cohesion (Welsh Government, 2015). Increased environmental awareness in Swansea has resulted in various community activities, including beach clean-ups (Life’s a Beach, 2024), tree planting volunteering (Swansea Tree Forum, 2020), and initiatives enhancing the cleanliness and aesthetics of public spaces like litter picking (Keep Wales Tidy, 2024). An illustrative example of a comprehensive community development approach is the Swansea Community Farm, designed to interconnect social, economic, and environmental well-being (Thomas, 2023). The central objective of the committed volunteers is to confront challenges related to food and address a broad spectrum of issues within the communities they support. Beyond ensuring access to healthy food, these volunteers actively engage in diverse initiatives that span education, healthcare, livelihood development, environmental conservation, and social welfare aspirations (Thomas, 2023).
 
 
Evaluation of Approaches 
The Welsh Government Volunteering Policy of 2015 demonstrates an innovative approach aimed at positively impacting individuals and communities in Wales through the volunteering sector (Wales Government, 2015). The policy is designed to enhance various aspects of life, emphasizing a comprehensive strategy that goes beyond practical considerations related to accessibility and participation. It recognises the significance of shaping a positive and inclusive volunteering culture, giving importance to perception and acknowledgment (Wales Government, 2015). The policy places a strong emphasis on collaboration with volunteer support organizations, training initiatives, and inclusivity, reflecting a holistic perspective on volunteering specific to the Welsh context (Wales Government, 2015). The Audit Wales’s (2023) report underscores the evolving role of volunteering in local government services, emphasizing its value, adaptability, and the need for a strategic approach. The recognition of volunteers as valuable contributors aligns with a broader trend towards more community-centric and participatory governance models. As an example of best practice, Community Farms illustrates a holistic approach to community well-being by addressing both the physical and mental aspects of individuals and families. It recognises that a comprehensive strategy, combining recreational activities, food security measures, and community support, is essential for fostering a thriving and resilient community (Thomas, 2023). The results of the Dodd, Nesbit and FitzGibbon’s (2023) study show that allowing children to engage in adventurous play may have a positive impact on their mental health, especially for children from low-income families. Although the effects may be small, they can lead to significant real-world consequences over time and on a larger scale. For instance, a small increase in math achievement among children who receive free school breakfast can add up to about 1.6 months of schooling per child in a year. Since children enjoy engaging in adventurous play, supporting their access to and involvement in such play can be an attractive strategy to enhance their mental health (Dodd, Nesbit and FitzGibbon, 2023). Likewise, Loebach et al. (2021) highlight that multi-pronged planning strategies for encouraging outdoor play demonstrate a commitment to the holistic development and well-being of children. By creating safe, accessible, and engaging outdoor environments, municipalities can positively impact the physical, cognitive, and social aspects of children's lives. Referring to environmental volunteering projects, Patrich, Henderson-Wilson and Edben (2021) assert that environmental volunteering serves as a multifaceted approach to addressing ecological grief, environmental deprivation, and negative mental health effects. By actively participating in conservation efforts, individuals can find purpose, build resilience, connect with nature, and contribute to positive environmental change, creating a mutually beneficial relationship between environmental stewardship and mental well-being. 
 
 
Behavioural changes 
Behaviour change is a key concept in promoting community growth and development. Volunteers often focus on creating awareness and encouraging individuals to adopt healthier behaviours or engage in civic activities. Recent statistics indicate a favourable trend, evidenced by a 4% increase in volunteering rates and a growing societal interest in engaging in volunteer activities. These statistics also provide valuable insights into the key characteristics of individuals who are more predisposed to participating in volunteer endeavours (Wales Government, 2023). However, according to SCVS (2023), the Wales Council for Voluntary Action determines that Swansea is facing a volunteering crisis, stating that 90% of volunteering services are struggling to recruit due to the combination of the global pandemic and the main barrier being a lack of time. Audit Wales (2023) affirms that addressing the challenges surrounding volunteering requires a nuanced and context-specific approach. This involves understanding the unique characteristics of each community, addressing burnout concerns, and implementing cultural and policy shifts within local authorities to foster a sustainable and effective volunteering ecosystem. The effectiveness of these approaches varies. Trent, Allen and Prange (2020) advocate for upward and downward communication, which is indirectly related to organizational commitment through engagement. Additionally, providing volunteer training can stress this effect. 
 
 
Analysis and Recommendations 
Analysis of Swansea’s program for community development shows a rich weave of resilience, volunteerism, and legislative support. The Welsh Government's Volunteering Policy of 2015 demonstrates a forward-thinking approach, emphasizing a comprehensive strategy beyond practical considerations. The collaboration with volunteer support organizations and emphasis on inclusivity reflects a holistic perspective, aligning with the evolving role of volunteering in local government services highlighted by Audit Wales (2023). The Community Farms model and studies by Dodd, Nesbit, FitzGibbon (2023), and Loebach et al. (2021) emphasizee holistic approaches for community well-being, adventurous play, and outdoor engagement, respectively. Environmental volunteering, as suggested by Patrich, Henderson-Wilson, and Edben (2021), is seen as a multifaceted approach to address ecological grief, environmental deprivation, and negative mental health effects. However, the positive trend in volunteering rates reported by Welsh Government (2023) contrasts with the volunteering crisis in Swansea, as indicated by SCVS (2023). The challenges include the global pandemic and time constraints, necessitating nuanced, context-specific solutions. Trent, Allen, and Prange (2020) advocate for communication strategies and volunteer training as effective approaches.
Recommendations, however, are imperative for the sustained growth of this path. 
· In terms of policy: Develop and enhance policy frameworks that go beyond practical considerations, emphasizing inclusivity and acknowledgment. This should recognize the diversity of communities and the unique characteristics that influence volunteering dynamics.
· In terms of practice: Implement practices that prioritize community well-being, embracing holistic models like the Community Farms approach. This involves addressing the physical, mental, and social aspects of individuals and families.
· In terms of future research: Investigate volunteering trends and demographics to understand the characteristics of individuals who are more predisposed to volunteering. This can inform targeted outreach and recruitment efforts.
 
 
Conclusion 
Thus, the historical resilience, volunteerism, and contemporary development initiatives demonstrate an onward journey of people with similar ideals aimed at progressing in marking community development in Swansea. This highlights the need for supportive legislation, inclusive approaches, and well-defined evaluation frameworks. Swansea’s challenges present opportunities that will shape the collective effort of local authorities, non-governmental organizations, and concerned citizens towards a more robust local economy and sustainable community.  
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