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ABSTRACT 
Technology has taken over the world and business centers by storm.  Businesses are indulging themselves with latest, up to date technology. Digital tools and skills are an important part of today’s business operations, but lack of digital skills has been observed in the undergraduate students which leads to difficulty in securing good jobs. The purpose of this study is to highlight the importance of digital skills and its direct relation with employability. 
For this study, literature has been reviewed which shows a direct relation between digital skills and employability. Students are not very well equipped with digital skills when they are in their undergraduate years. This has been proven with the primary research undertaken during this study which clearly highlights the loopholes and the need for making changes in the student’s behavior and the curriculum as well. Along with that training programs are proposed which will be very helpful in developing digital skills among students.
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The world has entered into the digital age. Today almost all over the world companies are working hard to streamline their processes and maximize profits, and a big role to achieve this outcome is played by technology. To work with technology, they need people who can work with technology well.

The job market of today is diverse and almost every job demands individuals with digital skills. Employers seek individuals who understand digitalization and embrace digital skills. Digital skills refer to the ability and knowledge of using digital tools. These can range from using simple word processing software’s to using advanced technicality software, for example coding, digital analysis and cyber security. 

Research question: Does a lack of digital skills effects employability?

Research Aim: the aim of this report is to identify if there is a lack of digital skills in individuals and if it is a hurdle in obtaining secure jobs in the industry.

[bookmark: _Toc153351604][bookmark: _Toc153354006][bookmark: _Toc153355500]Research Objective:
a)   To assess the digital skills that recent graduates have and identify any weaknesses that could affect their job prospects.
b)   To make and do a digital skills training program that is right for the specific needs of recent graduates.
c)   To assess how well this training program has equipped recent graduates to find jobs, earn good salaries, and adapt to the changing job market situations.
d)    To give suggestions to policymakers and educational institutions on how to make the digital skills program better and create more job opportunities for recent graduates.
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	Task
	Duration (in days)
	Start Date
	End Date

	Project Initiation
	5
	01-03-2024
	01-09-2024

	Needs assessment
	7
	01-10-2024
	01-18-2024

	Curriculum development
	20
	01-19-2024
	02-15-2024

	Resource acquisition
	10
	02-16-2024
	03-01-2024

	Trainer recruitment
	7
	03-02-2024
	03-09-2024

	Training material preparation
	15
	03-10-2024
	03-24-2024

	Venue setup
	5
	03-30-2024
	03-29-2024

	Training session
	30
	03-30-2024
	05-08-2024

	Assessment and feedback
	10
	05-09-2024
	05-22-2024

	Final report
	7
	05-23-2024
	05-30-2024

	Project Review
	5
	05-31-2024
	06-06-2024
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Digital skills are now considered a crucial factor in securing a good job. Digital skills largely influence employability and career growth across numerous sectors. This literature review explores the importance of digital skills while it also emphasizes how important it is for individuals to enroll themselves in training sessions and harness themselves with digital skills.

Digital skills have emerged as a critical factor in today's job market, influencing employability and career growth across various sectors. This literature review aims to explore the impact and importance of digital skills in securing a good job.

A study conducted by K. Pirzada, 2013 [1], explicitly studies the relation between digital skills and employability. This study was conducted in Pakistan. The author chose two organizations namely National Foods and PAF-Kiet University. Pakistan belongs to a developing economy which means securing high paid jobs is considered as a main goal of an individual. The study mentioned that technology related jobs are one of the highly paid jobs in the country and career advancement in this particular field is likely to be seen.

The outcome of this study clearly states that digital skills are highly related to securing white-collar jobs. But, the level of digital skills needed to attain these jobs is relatively high. The implementation policy suggests to modify the educational curriculum and promote learning and training of digital skills.

The process of acquiring digital skills evolves with time. The process began from the educational years and later with social interactions. The key here is to be on route on the route of this learning journey. Technology is advancing and new features, apps, and tools are introduced and to be able to attract employers an individual must be very well equipped [2].

A research study has been conducted in UK which explains the relation between digital skills and employability. The government of the UK has decided to offer digital skills training to unemployed individuals to reduce the unemployment rate (2023-2023). This will not only reduce the unemployment rate but also creates a society, and long term economic impact on the country. The results of the training program showed an upward moving graph which indicates that digital skill is an important factor for employability [3].

Many other research has also been made on the same topic and all gives the conclusion that employability is directly influenced by digital skills.
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When talk about employability and digital skills, it becomes crucial to find out the level of digital skills an individual possesses when he/she was a student. To understand this better, the questionnaire is developed that represents the understanding level of digital skills of undergraduate students.

Source of data collection: For this purpose, qualitative data, primary data has been gathered. The questionnaire is generated using Google Forms online and responses from 50 students are noted.

Resources: Undergraduate students

Here is the form which was created;
	

	Top of Form
Can you efficiently navigate through different operating systems (Windows, macOS, Linux)? *
·  Yes
·  No
Are you comfortable with basic troubleshooting (installing software, resolving common issues)?
·  Yes
·  No
·  Maybe
How would you rate your ability to conduct effective online research?
	
	1
	2
	3
	4
	5
	

	Very low
	
	
	
	
	
	Satisfactory


Can you discern credible sources from unreliable ones when researching online?
·  Yes
·  No
Are you  proficient in Microsoft Office Suite (Word, Excel, PowerPoint):
·  Yes
·  No
·  Maybe
Are you familiar with any coding languages?
·  Yes
·  No
·  Maybe
Have you developed any software, apps, or websites independently or as part of coursework?
·  Option 1
How proficient are you in managing social media accounts (personal or professional)?
·  Very proficient
·  Somewhat proficient
·  Not proficient
Have you utilized social media platforms for professional networking or marketing purposes?
·  Yes
·  No
·  Maybe
Are you familiar with data analysis tools (Excel, SPSS, etc.):
·  Yes
·  No
·  Maybe
Did your educational institution provide adequate training/resources to develop your digital skills?
·  Yes
·  No
·  Maybe
Have you pursued any additional courses or training to enhance your digital skills outside of your formal education?
·  Yes
·  No
·  Maybe
	


Bottom of Form
Powered by
[image: Google Forms]





The results of the survey form indicate that students have a very basic knowledge of computer system. They only know about the tools they have been using in their institutions for projects for example, MS word, excel, SPSS. But, truthfully these skills are insufficient to secure a good job or can say that employers look for more than these skills while recruiting.
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The responses of the above survey indicate a low level of digital skills that students have. To make the results a little better it is proposed to have an Experimental research method in which digital training programs will be offered which will then determine the effectiveness of this training program on individuals. Does it improve their overall understanding of digital tools and how it will make them a better candidate for the job market?
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The results of the survey were pretty much what we expected. Let’s view the results with the help of these charts.
	Questions
	Response

	Can you efficiently navigate through different operating systems (Windows, macOS, Linux)?
	[image: ]

	Are you comfortable with basic troubleshooting (installing software, resolving common issues)?
	[image: ]

	How would you rate your ability to conduct effective online research?
	[image: ]

	Can you discern credible sources from unreliable ones when researching online?
	[image: ]

	Are you  proficient in Microsoft Office Suite (Word, Excel, PowerPoint):
	[image: ]

	Are you familiar with any coding languages?
	[image: ]

	How proficient are you in managing social media accounts (personal or professional)?
	[image: ]

	Are you familiar with data analysis tools (Excel, SPSS, etc.):
	[image: ]

	Did your educational institution provide adequate training/resources to develop your digital skills?
	[image: ]

	Have you pursued any additional courses or training to enhance your digital skills outside of your formal education?
	[image: ]



The results of this survey truly indicate that students are found proficient in the tools that they use during undergraduate years which mainly includes MS word, excel, SPSS but apart from that their knowledge of digital tools is very low. Not only that their motivation to learn about these skills lacks very much with 71% of the students saying no to this question.
The results are pretty evident. Students need guidance, motivation and an insight into the business world. They must be aware of what is expected from them and how they should prepare themselves for their life’s ahead.
Keeping in mind the student’s responses a training course has been proposed to enhance the students’ knowledge of digital skills. The training program will cover the basic knowledge of all the areas including foundation skills (computer literacy, digital communication), technical skills (coding, web development, graphic designing). 
Limitations of this research
Small Sample size: the sample size for this research is 50 which is low and it does not represent the whole picture of undergraduate kids. The population chosen for this research are university students of a single university hence the limited and restricted population.
Biased response: Sometimes students becomes overexcited when they are asked to fill out the questionnaires. They might not answer based on their true capabilities but select answers that looks more desirable to them.
Limited scope: the research which has been conducted does not provide a comprehensive view of the digital skills but in contrary only basic level digital skills are covered.
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Conclusion
After reviewing the literature, the primary research made all narrows down to the conclusion that digital skills are something that employers are looking for when hiring an individual. So, it becomes the duty of the educational institutes to design their curriculum in such a way which gives an insight to students about the professional world.  The impact of digitalization on the job market and the persistent lack of digital skills among individuals are critical issues that will shape the present and future of employment.
Further studies can be made to determine the true potential of individuals, skills required by the job market. The quantitative research combined with experimental research reveal correlations between digital skill levels and employment opportunities. Hence, measures should be taken to bridge this gap and build a fruitful future.
Recommendation
After reviewing the results of the research following steps should be taken by universities and policy makers for the betterment of their students.
Accessibility to learning resources: Providing learning resources is not enough. Most of the times students take their undergraduate years for granted. Motivate and push them to adapt self-learning skills. Universities have sufficient learning material, apart from that the teachers can introduce students to several online platforms where they can learn and test their digital skills.
Practical exposure: Students become more interested when they are given exposure to practical life. Plan the curriculum in a way that it includes projects based on real organizations.
Certificates and recognition: Offer opportunities for students to acquire industry recognized certifications alongside the academics.
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