Assessment Component 2
Qualitative Data Analysis

Introduction 

This report examines data from a sense of belonging survey and outlines the main characteristics of what the data shows. The survey gathered information from students and also included questionnaires, and data from academics on a wide range of topics linked to university experience. These include demographic details such as age, gender, campus location, and level of study, alongside questions about study patterns, access to facilities and resources, relationships with lecturers, inclusion support, communication, and overall feelings of belonging within the university community.

The data therefore reflects both background characteristics and participants' views and experiences across the different aspects of academic and campus life, in respect of data type. The material is mainly ordinal because many of the surveys focus on level of satisfaction, support, belonging, quality, and agreement, where responses can be placed in a meaningful order. But the extent, exact distance between categories, is not fixed.

The survey also contains nominal data, particularly for variables such as gender, role, and campus location, where responses are grouped into categories without ranking. The introduction concludes that the sense of belonging and data being examined is primarily ordinal, with some nominal elements. The research methods used to produce the data were survey and questionnaire methods. The study of sense of belonging is described as questionnaire data collected from students and academics, indicating a structured research approach designed to gather standardised responses across a large number of themes. This method is well suited to descriptive analysis as it allows the researcher to summarise, organise and ascertain patterns in data through categories, frequencies and broad trends before moving to deeper interpretation.
The findings or the descriptive analysis will be useful for identifying findings that are important or of interest to management. To improve student and academic experience, improve facilities to support career paths.
Nominal data 
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The pivot table presents participants by gender and age range and shows that the total of 72 respondents is made up of 48 women and 24 men. This means that women account for two-thirds of the sample, while men account for one-third. The most immediate descriptive finding is therefore a clear gender imbalance in participation, with women represented at twice the level of men. This is highlighted as an important feature for the data, rather than something that should be ignored in interpretation. The imbalance may reflect willingness among women to engage with surveys and share their views, whilst lower male participation may indicate barriers to engagement rather than simple lack of interest.
The pivot table is useful because it gives a quick summary of who responded before any deeper analysis of survey opinions is carried out. Since the survey explores issues such as belonging, support, inclusion, communication facilities, relationships with lecturers, and wider academic experience, the gender profile of respondents matters. If women are more strongly represented in the data, the findings may reflect women's experiences more heavily than those of men.

The summary of the table clearly and explicitly notes that the 72 responses should not be treated as fully representative without qualification because participation patterns can shape the picture that emerges from the survey. What is especially interesting to management is that the table does not only describe participation; it raises questions about institutional feedback systems. The imbalance could affect conclusions drawn about curriculum evaluation, student satisfaction, academic staff, climate, workload, and wellbeing.

For management, this matters because decisions on retention, mentoring, promotion, leadership, development and support systems may be influenced by evidence that is not equally representative across gender groups. The findings suggest that management should pay attention not only to what respondents say, but also who responded and who may be missing from the data.

The summary also records that more balanced participation may be encouraged through revised recruitment strategies, tailored communication channels, and mixed methods, such as interviews and focus groups. What is likely interesting to academics is the methodological implication of the pivot table. Academics would note that the table strengthens the importance of discussing sample composition as part of the research findings, because the study used surveying questionnaire methods and because much of the data is mainly ordinal, with some nominal elements.

Descriptive analysis is the correct first step to identify patterns before drawing broader conclusions. The pivot table shows that the symbol is uneven, which means any interpretation of belonging, inclusion, and support must now be aware of this. Acknowledge that some voices are more visible than others in the data set. Academics may also find it important that the participation imbalance could reflect communication norms, confidence in speaking up, or differences.

Different experiences of psychological safety within the institution or which are relevant to a sense of belonging. The main finding is that the survey generated valuable insight, but the gender imbalance affects how confidently the results can be generalised. A strong outcome is that women's responses provide a substantial body of evidence about institutional experience, especially in areas such as support, well-being and belonging. However, a limitation is that lower male participation may mean that experiences, concerns or barriers affecting men are underrepresented. This outcome does not make the data invalid, but it does mean that the findings should be interpreted carefully and presented with transparency. The imbalance is shown clearly in itself as one of the findings because it tells the institution something important about participation, voice and engagement in feedback processes.
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Employer Engagement

The survey data reveals that students highly value university-led opportunities that foster connections with potential employers. These opportunities are seen as crucial for developing employability, which extends beyond academic qualifications to include confidence, professional networks, and an awareness of career pathways. University-run activities, such as career events, placements, networking sessions, and mentoring schemes, are effective in bridging the gap between academic learning and the professional world. Students find employer engagement most beneficial when it is practical, accessible, and clearly linked to career prospects. Universities should ensure these opportunities are accessible to all students, including mature and younger learners. Overall, these engagement activities are vital for supporting students, connecting academic learning with future career planning, building confidence, and improving employability outcomes.

Family Involvement

Regarding the involvement of family in a student's journey, the data indicates that family members offer significant emotional support, practical encouragement, financial assistance, and even childcare, all of which motivate students to continue their studies. This involvement can strengthen a student's sense of belonging and support, without implying that families should participate in academic decision-making or confidential matters. Instead, it suggests an inclusive approach to recognising a student's wider support network. Universities could consider creating flexible and inclusive opportunities for families to be informed and connected with their students, such as family-friendly welcome events, information sessions, and celebration events, while always keeping the student at the centre of all decisions.
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The survey findings indicate that students generally perceived lectures as either positive, mixed, or negative. Common themes include the quality of teaching, lecturer engagement, clarity of explanations, and relevant learning materials. Students particularly value lecturers who are approachable, knowledgeable, and responsive to questions. This suggests that lecturers play a significant role in shaping students' academic experience and satisfaction.

In relation to the campus, students are mainly influenced by factors such as the learning environment, facilities, social spaces, and overall atmosphere, which includes accessible resources. Most students describe the campus as unwelcoming, supportive, and convenient, highlighting the importance of spaces that support both academic work and social interaction. Some students also identified areas where improvements could be made, including transport links, study spaces, campus activities, and facilities. Overall, the data suggests that students view the campus environment as an important contributor to their sense of belonging and engagement within university life.
Findings reveal that data received explores how students feel. It is a multidimensional experience rather than a single feeling. The study covered access to facilities, resources, demographic background, study patterns, social interactions, voice and way. The students felt seen, respected and part of the group. It also focused on staff in terms of relationships, collaboration, inclusion and institutional support, which indicates that belonging was understood as being shaped not only by students but also by the wider academic environment and the culture of staff. Where the students feel part of something or where the pupils interact with others outside their course, when they have a voice on the course or point directly, all point directly to a social-academic belonging. 
Likewise, items around the campus atmosphere, lecturers' connections, flexibility and inclusion within the wider university in different geographical areas. This is important because it implies that the students report weak belonging. The issue should not be reduced to individual motivation alone. It may also reflect how the university organises learning, communication and the wider community within the campuses in different areas. 
There is a clear demographic imbalance in participation. The survey may provide a stronger insight into women's experiences of belonging, support, communication and constitution, rather than how men experience these issues. 
Belonging is linked closely to institutional or university conditions such as overall students being satisfied with their wellbeing, support, engagement, and learning activities overall. In addition to learning resources, communication, information sharing, and their career progression, such as either networking into employment or continuing to study. This is significantly connected with wellbeing. The inclusion of open-ended questions is another strength within the survey, which reveals recurring themes not captured. The sense of belonging for students is suggested to be produced through lecturers. Staff having strong bonds with their students within the programme teams, good communication, and good management may feel valued by the university, implying that student belonging may depend on where the staff themselves feel connected and supported. Therefore, this should be analysed across the whole educational environment rather than at the student level itself. 
The limitation in representation is that the data notes that the sample may not fully reflect the wider academic communication community because of uneven participation, which affects transferability into the findings. Participant characteristics are necessary to judge whether the sample reflects the wider population or identify underrepresented groups, which in this case are males. Overall, this study indicates that students' sense of belonging is conceptualised as a broad institutional phenomenon shaped by inclusion, visibility, respect, support, communication, resources, social integration, and academic relationships. In addition, belonging may vary across groups and may itself reflect unequal comfort, trust, and engagement with the university. Sense of belonging can be concluded that it is not only students who have a strong or weak sense of belonging, but that the survey identified the right domains for examining belonging. This revealed significant issues such as uneven participation, especially around gender.
The findings suggest that promoting the well-being of students and lecturers requires the university to approach this through an extended provision of isolated support services. The available data indicates that well-being is closely connected to students' sense of belonging, access to resources, quality of communication, and experience of support within the learning environment. Survey items related to stress, mental health support services, campus accessibility, lecturer relationships, and student voice indicate that well-being is shaped by both interpersonal and structural factors. This suggests, as well, that lecturers' well-being is influenced by whether they feel valued, supported by management, connected to colleagues, and able to access clear guidance and development opportunities. This evidence highlights the importance of communication, thus inclusive participation, particularly given the gender imbalance in the university. The university should strengthen visible well-being support, improve communication systems, and collaborate on academic cultures to ensure that both students and lecturers experience the university as respectful, accessible, and responsive to their needs.

Conclusion

Analysis of the Survey
The survey gathered data from students across various age groups, genders, academic levels, and study programmes. The aim was to ascertain if the sample accurately represented the broader student population and to identify any underrepresented groups. This demographic understanding is vital for management to ensure support services effectively reach all students.

Core Group Findings

Demographic data provides essential context for interpreting findings and assessing their pertinence. Overall satisfaction scores indicate a general level of contentment among students with their educational experience. Key metrics include average satisfaction ratings and the proportion of students reporting positive experiences, offering insights into student perceptions. Management can utilise this information to evaluate services and pinpoint areas for improvement, as satisfaction levels may reflect broader trends in student engagement, institutional culture, and educational quality.

Well-being and Support Needs

Survey responses addressed well-being, stress, mental health, and access to support services, highlighting the extent to which students feel supported during their studies. Recurring challenges experienced by students may emerge, providing valuable information for management to inform resource allocation and the development of targeted well-being initiatives. Academically, this contributes to understanding the connection between well-being and educational outcomes, in relation to engagement and learning.

Engagement with Learning Activities

Data on attendance, participation in lectures, online learning engagement, and independent study habits sheds light on student interaction with their learning opportunities. Management can leverage these insights to inform curriculum delivery and student retention strategies. For researchers, engagement is often linked to academic achievement and can help explain variations in educational outcomes.

Access to learning resources

Student feedback on access to digital resources, libraries, facilities, learning platforms, and academic support services indicates whether institutional resources are meeting student needs. Management can use these findings to identify resource gaps and prioritise investment. Resource accessibility is a significant factor influencing student success and educational equality.

Differences Between Student Groups

Comparing demographic groups reveals disparities in experiences and perceptions. For instance, mature students, first-year students, and those from different programmes may report varying levels of satisfaction and support. These findings can assist management in developing targeted interventions for specific groups. Academics may be interested in how structured and social factors influence the student experience.

Communication and information sharing

Effective communication is crucial for student engagement and retention. Management can use survey findings to enhance communication strategies, thereby improving communication quality and student outcomes. Regarding retention, students' intentions to continue their studies, recommend the institution, or pursue further education provide an indication of retention and loyalty. Management may view this as a performance indicator. Academically, retention intentions are often linked to theories of satisfaction, belonging, and engagement.

Emerging Themes from Qualitative Data

Qualitative comments revealed common themes such as the need for greater support, positive feedback regarding staff, concerns about workload, and suggestions for service improvements. Management can utilise these insights to gain a deeper understanding of the student experience and identify practical actions.

Implications for Policy and Practice

Management will need to translate these findings into actionable recommendations for academic implementation. This demonstrates how research evidence can inform organisational decision-making and contribute to the improvement of student experience and educational practices. 

Conclusion

In conclusion, the survey's findings suggest that while students generally report positive experiences, several areas require attention, particularly concerning well-being support, communication, and access to resources. These findings are important for management in informing service development and strategic planning for the upcoming academic year. The results contribute to understanding the factors influencing student satisfaction, engagement, and educational outcomes, whilst highlighting areas that warrant further research.
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