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Executive Summary
This assignment deals with the academic and employment skills of an employee within an organisation. The necessary developmental skill of an employee for the future progression has been asked in this assignment. Apart from this, all the relevant and required virtues of an employee are addressed according to the demand of the recruiters.


[bookmark: _Toc500522611]Introduction
Improvement of the skill for employment requires some understanding and acquaintance about the academic approach. The employees need to go through some of the procedures to make the learning capability strong. All the information based on studies is highly essential for an employee to be selected in a Restaurant.  But apart from this, the candidates must absorb additional knowledge about the field along with the bookish knowledge which helps them to be engaged in the job. The Ledbury is one of the most recognized Restaurants in London, United Kingdom, which implements many methodologies to recruit the employees. In this project, the employees must approve some techniques, which will assist them in the workplace. The Ledbury has some major requirements, which are needed to be adopted by the employees. Those factors are mentioned with proper data and information. 
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[bookmark: _Toc500522613]1.1 Research shaped literature
The concept of academic and employability skills are regarded as one of the essential attributes according to the requirement of a workplace. The employability skills comprise with the academic and skills in technology. The necessary factors in this section are mentioned in the below – 
Flexibility
The employees must become mentally flexible enough. Mental flexibility will help the candidates to gather all the knowledge, which are mandatory for the improvement of work. Those people must be aware of the latest information and gain essential knowledge related to the business. This will help to make the employees attractive enough, which will become beneficial for the respective business organization (Miller, Biggart and Newton, 2013). 
Punctuality in work
The Ledbury is a kind of Restaurant, which entails maximum productivity within a limited time. Therefore, the employees must keep the mentality to give maximum effort in the workplace. This sort of psychological strength will encourage the staffs, which will result in the productivity. The punctuality in work will help the individual to achieve success within the organization (Smale and Fowlie, 2015).
Technical skills
This is one of the most approached skills under employability skill. Most of the candidates must become able to handle all the equipment used in Restaurant as well as used in managerial work. The employees have to adopt all the information, which will help to survive during the recessions by accessing all the required helpful data. Apart from this, in the famous Restaurant like The Ledbury, the employees are informed about all the machines and equipment used so that they can solve the breakdown during the work (Griffin and Annulis, 2013).
Communication skill
As The Ledbury is a standard Restaurant, so the customers of the Restaurant are also standard enough. The applicants need to be smart enough so that the need not to fumble during interacting with the customers. Those apprentices must be multi-linguistic person, so that they can communicate with the people from diverse cultures. An improved communication skill not only just expresses the standards of the Restaurant, but also shows the Restaurant’s ability to satisfy the consumers (Vishnu, 2012).
[bookmark: _Toc500522614]1.2 Knowledge and considerate of the topic
The candidates must possess some of the factors, which are necessary for the recruitment in the future days. The learning from the academic must be applied during the final recruitment. In short, the factors will work as the reflect of the learning. According to Kolb’s Learning Cycle, the candidates must apply the learning in different ways for their selection in a multinational Restaurant like, The Ledbury. Those factors are discussed in the below –

Experience
An intelligent candidate must use the working experience in their selection process in The Ledbury. The previous working experience will enable the candidate to adapt all the requirements and working criteria of the Restaurant within a minimum time (Pitan, 2016). As a result, the Restaurant will get the maximum productivity from the selected experienced candidates. The Restaurant authority will be impressed, as they will not have to spend money in the matter of providing them trainings. The atmosphere of the workplace will be positive, as the experienced employees will be able to assist the co-workers. The ideas to tackle an absurd situation of the organizational can be obtained from those employees, who have done this sort of things in the past (Legg, 2010).
Ability to understand the work
In most of the organizations, it can be found that the employees become unable to clear the conception regarding their tasks or works. As a result, the Restaurant will have to go some unfortunate circumstances in the matter of earning the profit. So, the candidates must be attentive enough during their selection procedure, so that the interviewers can understand the quality of being attentive. This can become fruitful in the selection process. According to Kolb, the candidates must conceptualize the situation after the reflections of their previous doings (Bharathi, 2016).
Fulfillment of consumer’s demand
The employees must be of the opinion that the fulfilment of the customer's demand must be the priority for them. The workers of The Ledbury will have to provide services in a way that the customers will not be able to complain about them to the authority. This kind of mentality will help the candidates to get the job in any recognized Restaurant.
Behavioural approach
Most of the non-government employees are found to suffer from the lack of inappropriate behavior. The inappropriate behavior can be observed towards the co-workers and the senior employees of the Restaurant. So, the employees need to develop their behavioural approaches in a way that they can communicate well to the associate workers and the authority as well. This kind of quality will help an employee to retain their jobs and expand the longevity of the Restaurant.
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The employees must do the preservation of learning and academic skills. This sort of things will help the individuals to approve their work. On the other hand, the improvement in the work will be profitable for the Restaurant as the Restaurant can get their ultimate success from the aware employees. All the learning skills and improved methodologies can be recognized by the excellences in the work of the recruits. But, one of the most important facts is that the employees will have to focus on the matter of managing their skills. Supervision of the skills will help the organisation keeps them intact about preserving the reputation (Chou and Gornitzka, 2014).
Working in an organisation like The Ledbury as an employer has helped in the matter of utilising the use of different skills appropriately. It can be found that the higher ranked officers use to assist the co-workers with their valuable recommendation and suggestion. The atmosphere of the Restaurant has been developed because of the collaborative mentality of both the employer and the employees. The proper selling strategies become helpful for the workers to sell the merchandises according to the demand of consumers. The employees must not neglect the rules and guidelines of the Restaurant. This is because those guidelines help the employees to use their skill correctly. The recruits are provided proper instruction to make their job perfect for the development of the organisation. Apart from this, the supervision of works has to be done by the supervisor and some other officials so that the Restaurant need not face any loss in the business. One of the most important as a job for the employer is to contrast the diverse information. The employees should be provided with the advice to compare the data become utilising them. This will help them to keep perfectness in work.  
[bookmark: _Toc500522617]2.2 Practical application
The concept of academic and employability provides the knowledge, which exists in The Ledbury. The interaction with an employee of the Restaurant has cleared the matter that there are some factors, which use to be adopted by The Ledbury in their recruitment methodology. Those factors are mentioned with proper explanation. 
Problem-solving method
In this organization, the employees are found to take advice from their fellow workers. This helps them in the matter of making their work perfect enough so that the effort of the employees cannot meet failure. Apart from this, the employees are being provided with the relevant techniques during the training period (Tyrer, Ives and Corke, 2013). 
Collaboration
The employees can be found to collaborate with each other according to the order of the Restaurant officials. Collaboration and teamwork in the workplace increase growth in the production house of the organisation. However, the employees are found to help each other individually according to the necessity of their individuals. 
Favoritism
The use of skills in the development of the Restaurant has been mentioned in this topic of employability. But, sometimes, it can be found that the employers use to recruit according to their favourite candidates. So, this conception does not match with the traditional employability of an employee (Lavy, 2013).
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[bookmark: _Toc500522619]3.1 Skills for professional practice
As an employee, there are some factors within me, which will help to be recruited in the Restaurant. Those factors are mentioned in the below –
Fluency in communication
Within the restaurant industry, the communication is one of the major aspect that can be helpful for the employees to work perfectly within the workplace. The fluency in making interaction is one of the best attributes, which will help me to tackle any situations. While communicating with the customers within the restaurant, it should be clear that they can understand. With the better understanding of the communication, they will feel free to deliver their opinions about foods or services. I have done interaction with the consumers during my last experience for a short time. I have done the communication courses from a recognized institution.  
Patience
It can be said that patience is one of the most important attributes, which must exist within an employee. I possess the mentality to finish work and have never skipped any stages in my work. This is a sort of things, which has helped me to get the success throughout the years. 
Problem solving skills: it is one of the major skills that every employee of a restaurant should have. There might be many cases where employees can face hustle with the customers. As a result, the problems of the customers should be handled carefully by the employees. I have a good problem solving skill that can be helpful for me while working in a restaurant.
Time management
[bookmark: _GoBack]Perfection in work by consuming excessive time does not define the work as perfect. Therefore, I have tried and improved the time management, which use to help me to complete my important works within the required time limit. Time management is necessary in a restaurant. The customers who are willing to have foods as soon as they order should be fulfilled by the employees who are associated with the order. If the order is fulfilled within a certain time, customer will be happy and come again.
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In this assignment, the skills from the academic knowledge have been discussed. The concept of the employability skills has been described in the above. All the information regarding the task has been elaborated in the five parts. In the research shaped literature deals with the concept of academic and employability with proper learning skills. The second part deals with different skills and their usage within the organisation during the recruitment. The third one analyses all the concepts and skills. The deployment part deals with the expansion of the concepts and their practical application to the real situation in the organisation. The last part defines all the factors, which the candidate possesses for the recruitment.









[bookmark: _Toc500522621]Student’s worksheet for employment skills

What are the top five skills which the graduate employees require?
1. The sufficient effort in work is one of the most important skills, which helps the Restaurant to get productivity. 

2. The interaction with people is one of the vital aspects, which the candidates require for their selection in the different companies.


3. The physical appearance of the proper gesture is one of the important basics.

4. The ability to access different technical devices is one of the important approaches for the students.


5. The mentality to explore the knowledge can be regarded as important basics.


How can we assist you to improve those skills and describe them in your degree programme?
1. The sufficient effort or labor helps the employees to get success and also brings the positive approach to the organisation. 

2. Proper training is required to improve those skills.

3. The supervision of the skills after the training must be done to make that skill perfect.

4. The advice from the senior officer is necessary for the use of the skills.

5. The scope to collaborate with the experienced colleague must be provided to learn some additional things.
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