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Lesson Plan 

	Topic: Effective Communication in Health and Social Care setting
	Class: Level 4


	Date: 22/09/2025

	Length of lesson: 30mins
	Number of students: 7

	Resources required: PPT, Handouts, laptop, HDMI cable, flip chart paper, pen 




	Aim of Lesson: 

To develop an understanding of effective communication in health and social care setting by looking at different methods and approaches of communication. 





	Learning Outcomes – The learners should be able to:

Identify different reasons people communicate.
Discuss barriers to communication and how they can be overcome.
Evaluate effective methods of communication. 








	Previous student knowledge required for the session:	
General and basic knowledge around ‘communication and its importance.’






	Anticipated difficulties (if applicable):
Internet issues, technical issues - I will seek help from my lecturer if needed. I will carry out a quick check before the lesson. 

I will prepare paper-based quizzes as a contingency plan just in case the digital app from my laptop doesn’t work.


If time does not permit to complete the feedback form (session evaluation form), it will be emailed to students and request them to complete and return to me. 





	Professional Standards (where are these being met within the session)

· Plan and deliver the session effectively by devising a lesson plan with details and resources (prior to Micro teaching and during micro teaching)
· Apply inclusive teaching practice to ensure each learner’s learning needs are supported and responded to (activities, feedback at each stage)
· Demonstrate dignity and respect towards learners by showing interest, listening and responding to their views and ideas (all the time during teaching)
· Use words or phrases ‘diolch, ‘ da iawn’will be used to promote the use of WELSH language
· Create safe learning environment by checking the environment of the classroom, and the wellbeing of the learners (during the teaching session) 
· Use teaching strategies in various ways to support learners to engage and achieve the learning outcomes 
· Value and promote equality, diversity, inclusion by treating all learners and others
· Use assessment methods and give constructive and developmental feedback, question answers, discussion, group work, pair work at the developmental stage and quizzes at the plenary stage


 





Lesson Detail:

	
Stage 
	
Focus
	
Strategy 
	
Time 


	Introduction










Development 






















Plenary/conclusion




	· Well come and house keeping
· Icebreaker 
· Aims and objectives of the lesson
· Establish entry behaviors – what is communication?

· Reasons people communicate




· Barriers to communication and Reductions to barriers to communications 






· Transactional Analysis
· Strategies for effective communication 

· Recap, check understanding
· Quizzes
· Session evaluation form 
· Thank you














	 

The 2 Minute Time Test – Question answer


Discussion – feedback from all students




Group work- Students will create spider diagrams listing the reasons people communicate 
Feedback 


Activity – back- to -back communication
Pair work – students will sit facing back, will be given pictures of different shapes and one person will give instructions or explain to draw, the other person will draw
Discussion- how did the students find it?


Lecture with example

Discussion and evaluating effective methods of communication
Feedback

Quizzes, feedback







	1min

3mins



2mins




4mins






6mins









6mins

4mins



4mins





	Assessment Strategies: when and how are they included within the lesson?

Learners’ previous knowledge about communication will be included through question answers at the introduction stage of the lesson. Other assessment methods like discussions, feedback, group work, and pair work will be included within the lesson at the development stage.  Quizzes will be used in the plenary/conclusion. 







	Informal reflection (to be completed after the session)
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