Structured usability testing
Build on Exercise 1 by planning and running a short test, then turning the evidence into findings and proposed improvements. Work in pairs. Each person takes both roles. Allow 25 minutes for the complete activity.
New tasks
Task A — Accessible parking
You have a Blue Badge and a pre-arranged visit to the Senedd. Find how to arrange accessible parking, the usual minimum notice and what you need to provide or display. Show the information and how to contact the relevant team. Do not make a request.
Task B — Preparing for entry
You are visiting the Senedd for the first time. Find what security checks to expect on arrival and approximately how much time to allow for them. Show the page or pages that support your answer.
Test conditions
Start each task at https://senedd.wales/. Use English pages, site navigation or internal search. Avoid external search engines. Do not submit forms, book anything or contact anyone. Use notes and a timer; no recordings are needed.
You already know parts of the site from Exercise 1. Record this as a limitation. These tasks assess finding visitor information, rather than the website’s accessibility for disabled users.
Procedure and timing
Plan — 4 minutes: assign one task to each person. Complete the “Before the test” section for both tasks without exploring the answers. Agree success criteria and define any errors you will count.
Test — 12 minutes: brief the participant, allow up to four minutes per task, then obtain a rating and short explanation. Swap roles and repeat from the homepage.
Analyse — 9 minutes: use the final page to write findings, propose changes, prioritise them and state limitations. Finish with a brief evaluation summary.
Briefing and moderation
“We are evaluating the website. Please tell me what you are looking for, what things mean and what you expect to happen. You can pause or stop at any time.”
Observe without directing. Use “Please keep telling me what you are thinking” if needed. If the participant asks for help, first ask what they would try next. Record any directional help and classify subsequent completion as assisted.


Task A test record
Evaluator: _______________________   Participant code: __________
Before the test
Evaluation question — what will this task help you investigate?
_______________________________________________________________________
Independent success requires the participant to find and explain:
_______________________________________________________________________
_______________________________________________________________________
One observable error criterion, or why you will not count errors:
_______________________________________________________________________
Timing: start after reading the task, when the participant begins. Stop when they give their final answer, choose to stop or reach four minutes. Record the reason.
During the test
Record actions and comments separately from explanations. Include help, errors meeting your definition and recovery. Quote only words recorded accurately.
	Observed action or participant comment
	Result, recovery or assistance

	
	

	
	

	
	


Task outcome and performance
☐ Completed independently   ☐ Completed with help   ☐ Not completed
Elapsed time: __________   Stop reason: ______________________________
Defined errors counted: ______ / ☐ Not measured   Assistance: ______________
Final answer and supporting page address:
_______________________________________________________________________
_______________________________________________________________________
Reported experience
Ask: “How easy or difficult was this task?” Circle one response.
1 Very difficult    2    3    4 Neither difficult nor easy    5    6    7 Very easy
Ask: “What most influenced your rating?”
_______________________________________________________________________


Task B test record
Evaluator: _______________________   Participant code: __________
Before the test
Evaluation question — what will this task help you investigate?
_______________________________________________________________________
Independent success requires the participant to find and explain:
_______________________________________________________________________
_______________________________________________________________________
One observable error criterion, or why you will not count errors:
_______________________________________________________________________
Timing: start after reading the task, when the participant begins. Stop when they give their final answer, choose to stop or reach four minutes. Record the reason.
During the test
Record actions and comments separately from explanations. Include help, errors meeting your definition and recovery. Quote only words recorded accurately.
	Observed action or participant comment
	Result, recovery or assistance

	
	

	
	

	
	


Task outcome and performance
☐ Completed independently   ☐ Completed with help   ☐ Not completed
Elapsed time: __________   Stop reason: ______________________________
Defined errors counted: ______ / ☐ Not measured   Assistance: ______________
Final answer and supporting page address:
_______________________________________________________________________
_______________________________________________________________________
Reported experience
Ask: “How easy or difficult was this task?” Circle one response.
1 Very difficult    2    3    4 Neither difficult nor easy    5    6    7 Very easy
Ask: “What most influenced your rating?”
_______________________________________________________________________


Findings and design recommendations
Work together using both test records. Refer to the task and participant code so each finding can be traced to evidence. If neither task reveals a clear issue, record what worked and identify a question for further testing. Do not invent a problem.
Finding 1
What happened, where and how did it affect the task?
_______________________________________________________________________
_______________________________________________________________________
Supporting evidence — action, quotation, outcome or assistance:
_______________________________________________________________________
Proposed change and how it addresses the observed difficulty:
_______________________________________________________________________
Finding 2 or a question for further testing
Finding or question, and the evidence that supports it:
_______________________________________________________________________
_______________________________________________________________________
Proposed change or next investigation:
_______________________________________________________________________
_______________________________________________________________________
Priorities and checking improvements
Which finding should you address first, and why? Consider task impact and recovery.
_______________________________________________________________________
How would you test whether the proposed change helps?
_______________________________________________________________________
Limits of the evidence
Identify two limits. Consider classmates as participants, prior familiarity, different tasks, think aloud, assistance and the small sample. Do not compare the two task times as equivalent measures.
_______________________________________________________________________
_______________________________________________________________________
Brief evaluation summary
Write 2–3 sentences stating what you tested, the strongest evidence, your main recommendation and a limit on your conclusion.
_______________________________________________________________________
_______________________________________________________________________
Task sources checked 8 October 2026: https://senedd.wales/visit/our-estate/plan-your-visit/ and https://senedd.wales/visit/security/
