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It is important to look at theory in health and social care practice because it can keep the health and social care worker up to date with current research in the area and help guide practice. “Integrating theory into health services research can improve research methodology and encourage stronger collaboration with decision-makers” (Brazil et al, 2005 p.1).  This essay will focus on confidentiality and how this fits into practice.  In theory, confidentiality means that information about a health and social care service user is not shared, but there are many instances where confidentiality must be broken in order to safeguard the service user, by sharing information with other health and social care agencies or other authorities. “In all fields, however, there are certain pieces of information that are allowed to be divulged by law… professional requirements of confidentiality processes are taught through trainings to ensure compliance” (Refence.com, 2019). The NHS code of conduct states that; “a duty of confidence arises when one person discloses information to another (e.g. patient to clinician) in circumstances where it is reasonable to expect that the information will be held in confidence” (Department of health, 2003). Maintaining confidentiality is a key component of health and social care.  Breaking confidentiality by sharing private information can cause “discord, broken trust and even lawsuits between parties” (Reference.com, 2019). This shows the importance of confidentiality to service users in health and social care as well as it being a legal requirement. 

[bookmark: _MV3BS_1]People access health and social care for many different reasons.  For example, if someone is ill they will go to a doctor to get some help, or if a person has special needs they might go to an area in health and social care where it is appropriate for that person in order to access the help and support they need. In these circumstances, confidentiality is important because it is necessary to “maintain privacy, security and trust in personal and professional relationships. It is valued and expected in any situation where sensitive information is accessed or shared” (Reference.com, 2019).

There other circumstances where others may choose health social care services such as getting help with lifestyle like smoking, drinking and taking drugs and help with dietary choices. For people who are struggling for alcohol addiction there is support available such as the National Alcohol helpline, Alcoholics Anonymous, Al-Anon Family Groups, Addaction, Adfam and smart recovery (NHS, 2016). In these areas of health and social care, it is important to keep confidentiality so that the services users can build trust in the service. 

[bookmark: _MV3BS_2]Lifestyle choices can impact on how people access health and social care services. This can include choices and diet, choosing to smoke, take drugs, or choosing exercise.  Improving your diet is very important. The reason for this is because fast food in the long run can cause health problems such as type 2 diabetes, obesity, heart disease and cancer (Robbins, 2001). To help lower the risks of health problems which is related to obesity it is recommended that people improve their diets by cutting out the foods which are bad for us, and choose more healthier options like fruit, veg, meat, foods which a full of fibre like bread and oats (Robbins, 2001). By improving our diet, it can help lower the risks of health complications. By following a healthy diet and increasing fibre intake, the risk of heart attack can be reduced by 9%, colon cancer by 7%, strokes by 6% and type 2 diabetes (British Heart Foundation, 2019).

Obesity is a problem for the National Health Service the reason for this is people coming into hospital due to having illnesses linked to obesity and it is costing them a lot of money to care for these patients (Philllips et al, 2011). The reason for this these patients have health problems is that they do not have the right foods in their diets.  From the research it has been shown focusing on healthy eating is better for your health (Robbins, 2001, Phillips et al, 2019, British Heart Foundation, 2019). 

To keep the consumption of alcohol at safe levels is recommended that men and women drink about 14units spread over a week and if a woman is pregnant it is recommended that she stays away from alcohol because it can have a negative effect on the baby (NHS, 2016) .  People who over consume on alcohol like alcoholics, over a long period of time it can cause health problems like Heart Disease, stroke, liver disease, bowel cancer, mouth cancer, breast cancer and pancreatitis (NHS, 2016). However, alcohol abuse can cause further problems that may require other health and social care services, such as domestic abuse, job loses and it can lead to homelessness (NHS, 2016).  When people consume alcohol, it is recommended for them to get help from professional health and social care services. 

People can also access health and social care services to help to stop using drugs. Drugs get put into different categories such as: Stimulants, hallucinogens and depressants (recovery.org, 2019).  When some is using Drugs like cocaine, ecstasy, speed and mephedrone they tend to feel more energetic, full of confidence, happy and relaxed. However, their sort term use has a lot of negative side effects like stimulant drugs can make the user have panic attacks and have anxiety, also the usage can be dangerous because it can cause problems like high blood pressure which can lead to heart problem (recovery.org, 2019).  The user can have a bad reaction, it can make the user hallucinate and makes then behave in a strange manner and hallucinogenic drugs puts the user at risk of harm (recovery.org, 2019).  The long use of drugs can have a huge impact on the user, such as it can cause them to have problems with their mental health and physical health which can include depression, psychosis, paranoia, schizophrenia, anxiety, weight loss, malnutrition, sleep problems, lung disease, cardiovascular disease, cancer, stroke, hepatitis, HIV, and AIDS, and it can cause the user to overdose which can lead to death (recovery.org, 2019).   



Another lifestyle choice that can lead to people needing help and support from health and social care services is the decision to stop smoking.  According to The National Institute of Health and Care Excellence (NICE), "smoking is the main cause of preventable illness and premature death in England" (NICE, 2013 p.3). This includes "cancers, respiratory diseases, coronary heart and other circulatory diseases, NICE support for commissioning smoking cessation 4 of 16 stomach and duodenal ulcers, erectile dysfunction and infertility, osteoporosis, cataracts, age-related macular degeneration and periodontitis" (NICE, 2013 p.3). This shows that smoking can damage health, and indicates why people choose to stop smoking.  Support with stopping smoking are available in most areas of the UK and can be accessed through the NHS or other smoking cessation services commissioned by local authorities (NICE, 2013).  Health and social care services that offer support for stopping smoking can include behavioural support and pharmacotherapy to help individuals with stopping smoking.  Behaviour support can include smoking cessation advisors who will give advice around medication, effective behaviour change and support, whereas pharmacotherapy can be nicotine replacement products (University Hospital Southampton NHS Foundation Trust, 2014).  Behavioural support to help stop smoking is usually free, but pharmacotherapy could have the cost of the prescription in areas in the UK where free prescription is not offered.  The University Hospital Southampton NHS Foundation Trust suggests that "the most effective way to quit is to use a combination of nicotine replacement products and a stop smoking service" (University Hospital Southampton NHS Foundation Trust, 2014).  It is important for health and social care professionals who work to help people to stop smoking maintain confidentiality so that the services users trust them enough to be able to discuss their smoking habits honestly.  A piece of research has shown that "patients might provide inaccurate responses to inquiries about their smoking habits... because they do not trust the physician to keep their responses confidential" (Kaplan et al, 2004 p. 89).  Keeping confidentiality can reassure service users that their information and their smoking habits will be kept private and lead to honest communication between the health and social care professional and the service user.
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[bookmark: _MV3BS_5]Health and social care services can help human growth and development by providing help and support to the service users.  People can develop better health by improving their diets, getting off drugs and alcohol, stopping smoking and increasing physical activity.  The health and social profession can offer services in this area, and different professionals can work collaboratively to provide appropriate support. 
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According to Ambrose-Miller & Ashcroft (2016) “Interprofessional collaboration is increasingly being seen as an important factor in the work of social workers” (p. 101). Nurses, doctors, social workers, carers and other allied health professionals have their own specific roles, skills and responsibilities within health and social care, but it is important that they all work in collaboration to achieve good multidisciplinary working. 

Team work and respect for other health care professionals is important to provide a full service (Barwell et al.,2013). As stated by Grumbach and Bodenheimer (2004), “better teamwork between health professionals positively affects patient outcomes” (p.1246). 
The benefits of inter-professional working are that it increases knowledge “of different professions and within the multidisciplinary team the value of these roles in relation to patient management” (Barwell et al.,2013 p.16).  It also allows professionals to refer service users to the appropriate people in order to access the best service for their health and social care needs (Barwell et al.,2013).

One challenge to inter-professional working is handling confidentiality.  Collaboration between health and social care workers can be a problem if information cannot be shared.  As stated by Ambrose-Miller & Ashcroft (2016), “balance between confidentiality and care is definitely a challenge” (p.106). 

Breaking confidentiality is sometimes necessary if it is in the best interest of the service user. Health and social care workers might need to discuss a services user with another professional to ensure they get the most suitable support or to refer them to another professional (Ena, 2018).  

Another reason to break confidentiality is if the service user is at risk of causing harm to themselves or others, or if they are going to commit a criminal act.  This does not apply to using drugs as this is still something that must be kept confidential, unless it becomes life threatening (Ena, 2018).  

[bookmark: _MV3BS_9]Social processes that must be followed when working within health and social care include treating people with dignity and in a way that is socially acceptable.  Confidentiality is part of treating people with dignity and protecting their rights.
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[bookmark: _MV3BS_13]Health inequalities will always exist as some people are born with health conditions, some are inherited, some are developed later in life, sometimes due to lifestyle choices, and some people are healthy most of their lives.  According to Glanz et al (2015) people who take part in a healthy lifestyle who do not smoke or drink alcohol and who take part in physical activity, have lower stress levels and it reduces the risk of the individual having an illness or death.  However, even though it has been made clear that healthy eating, physical activity and not smoking or drinking excessive amounts of alcohol are all part of good health, people still have difficulty to change their lifestyle.  To get support, these people would go to the health and social care services and then they can get help to see how they can change their unhealthy lifestyle into a healthier one (Glanz et al, 2015). 

From this essay it tells us that that confidentiality is very important in all factors of health and social care professions and people get for many different reasons such as to getting of drugs, smoking and alcohol. This essay tells us that if service user it is very important that the staff must keep all their information confidential otherwise it will be breaching their rights as a service user. 
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